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Bankalararasi Kart Merkezi A.S. (BKM A.S.)

v Banlkalararast Kart Merkezi A.S
(BEM ASD 173 kamu ve ozel
bankamn ortakh@ ile kurulmus

bir hizmet sirketidir. Sermayesi

2 Trilyon TL, 2001 yih sonu
itbart ile aye savist 3400
Uyelerinin tamam Europay
[nternational verveya Visa

International tyvesidin

Bankalararasi Kart Merkezi A.S. (BKM A.S.)

is at service company citablished
by 13 public and private banks
As of veawr-end 2001, BEM has
capital of TL 2 trillion and 34
members, all of whom

are members of Eurapay
International SA andfor Visa

International SA
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UYELER / MEMBERS

= Akbanle T.AS:

* Iktisat Bankas1 T.A.5.

* Pamukbank T.AS

* Samerbank A.S.

* T.C. Ziraat Bankasi

= T, us Ticaret Bankas: A.S.

—_ BKM A.S. ORTAKLARI / SHAREHOLDERS OF BKM A.S.

« T, Garanti Ban]-‘.asl ALS,

= T. Halk Bankas: AS.

* T l5 Bankas: A5

* T. Vakiflar Bankas: T.A.O.

* Yapi ve Kredi Bankast A.S.

BKM A.S! DEN HIiZMET ALAN DIGER UYELER

——— OTHER MEMBERS PROVIDED WITH BKM A.S. SERVICES ——-

* Adabank A.5.

* Alternatifbank A.S.

« Anadolu Kredi Karn Tur. ve Tic. AS.
* Anadolubank A.S.

= Cirtbank MN.A- Tarkive

* Denizbank ALS.

» Finanshank A.S.

= Garanti Odeme Sistemleri ALS.

= HSBEC Bank AS.

* Koghank ALS,

= Milli Aydin Bankazi T A3 Tarishank
» MNG Bank AS.

» Ovakbank A5

« Sitebank A.S.

» Sekerhank T.AS.

* Teklfenbank A.S.

* Tekstil Bankasi A3

« T, Imar Bankas: T.A.S.

* Toprakbank A.S

* Tirk Ekonomi Bankasi A.S.

» Universal Kant Hizmetlen AS.

* Yapu Kredi Kart Hizmetleri A.S.

» Ziraat Kart Hizmetleri AS:
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Opening, election of the Mecting Steering
Committee, and autho iging the Meeting Stecring
Commitiee to sign the minutes of the shareholders'
meeting on behalf of all those present,

Reading and discussion of the Year 2001 Board of
Directors” Activity Report and Auditors” Repont,
Reading, discussion and approval of the Year
2001 Balance Sheet ard the Profit-and-Loss
Statement, and discussion and decision on the
recommendation on distribution of profits,
Absolving the Board Members and Audhitors from
responsibility for 2001 financial results,
Endorsement of interim appointments made for
the Board vacancies under Arvticle 315 of the
Turkish Commercial Code,

Election of Board Members and Auditors,
Determination of remuncration of Board
Members and Auditors,

Atthorization of Board Members in accordance
with Articles 334 and 335 of the Turkish
Commercial Code,

Petitions, requests and closing remarks
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E N D

1} Agihs, Genel Kurul Baskanhk Divam'nm teskili,

2)

3)

a)

5)

7)

8)

hazir bulunanlar adima Genel Kurul
tntanaklannin imzalanmas: hususunda
Bagkanlik Divani'na yetki verilmesi,

2001 yih Yonetim Kurulu Faalivet Raporu,
Denetciler Raporu'nun okunmas: ve
miizakeresi,

2001 vl Bilangosu ile Kar-Zarar Hesaplan'min
okunarak incelenmesi ve onaylanmas: ile kar
dagihmuyla ilgili weklifin gorosolerek karar
alinmas,

Yonetim Kurulu Uyeleri ile Denetgilerin ibra
edilmesi,

Yil icinde bosalan Yonetim Kurulu
Uyeliklerine T.T.K.'mn 315, maddesi geregince
vaptlan vaki se¢imlerin Genel Kurul'un tasdik
Ve ['.15'\'Ebll'.IE Hil ra

Yonetim Kurulu Uyeleri ile Denetgilerin segimi,
Yonetim Kurulu Uvelen ile Denetgilerin
ucretinin It.'.._‘-[“l[_

Yonetim Kurulu 'I.'.'-yelrrl.'n-'.* T.T.E. mn 334. ve

335. maddeleri uyannca yetki verilmesi,

9) Dilek, temenniler ve kaparus
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YONETIM

RURULT

MESAJI

MESSAGE FROM BOARD OF DIRECTORS

Saym Ortaklanmmz,

Bankalararas: Kar Merkezi A5 nin 12,
Olagan Genel Kurulu'na hosgeldinie.
Geride biraktigimz 2001 yily, hem Glkemiz
hem de sektormiiz agsindan zorlu bir
sene olarak arihe gecd. Sekorimiziin vap
taglarmndan biri olan BEM AS. ise bu siireg
igerisinde de projelerine ve dvelerine
verdigi hizmetlen surdirmeye devam
cumistir,

Oncelikle, tiyvelerimizle daha verimli ve
guvenli iletisimi saglamak icin, 2001 yilinda
BEM Online sisteminin altvapis
olusturulmustur. Su anda ¢ahsmalan devam
eden ve 2002 yilimin Ocak aymdan itibaren
hizmet vermeye baslayacak olan BKM
Online savesinde, tvelerimizle am zamanh
bilgi absverisimiz devam edecektir. Bir diger
projemiz olan Merkezi bsyeri Veri Tabani
Projesi de umambinarak devreve alinmustir,

Ulkemizde, ‘Chip'li kartlara gegisi
saglanuk icin Merkezimiz biinyesinde
toplanan Chip Komitesi, uluslararas
kuruluslann belidedigi kurallar
gergevesinde calismalanna devam
ctmekiedir.

Kredi kartlanmn kullaming ile ilgili kar

hamilleri ve isverleni bazanda bir paear

arastrmas: yaponlms ve sonuclin

tyelerimize paylasidnusur,

En biviik misyonknmuzdan biri olan
BEM czitimlerine her sene oldugu gibi
2001 yilnda da devam edilmistir. Bu
egitimlerimizin kapsamlan genisletilerck
tyelerimize peryvodik olark veni egitimler
verilmistir. Aynca Ocak ve Mayis aylan
icerisinde “Guvenlik Birimi Yeckilileri™
toplantisy, Haziran aymnda ise “Uye
Avukatlan” toplants ditzenkenmistir,

Kasum ayinda dizenlenen BEM Kokteyli
ile hem dyelerimizi hem de sektdriimiiziin
dnde gelen kuruluslanm bir araya getirerek,
dost yvirzler gérmenin mutlulugunu bir kez
dabia yagadik.

Sirketimizin 2001 hesap yilina ait
Faadiyetlering, mali tablolanm ve denetciler
raporunu goris ve onaylannea sunarken,
2002 yilimn siz degerli onaklanmiza, sman
uyelerimize ve merkeamiz cabganlarna
basan, saghk ve mutluluk getinmesini
dileriz.

Savgrlanmzla,
Yonetim Kurulu Adina
Sertac Ozinal
Baskan



YONETIM KI

RULLI

MESAJI

MESSAGE FROM BOARD OF DIRECTORS

BANKA

1ARASI KART MERKEZI

Dear Shareholders,

Welcome to the 12th Annual Shareholders
Meeting of Bankalararas: Kart Merkezi A.S.
The year 2001 was a difficult one for our
country as well as for our sector. However,
BKM A.S., one of the constituents of the sector,
has pursued its projects and continued to
provide services to its members during 2001.
The infrastructure of the BKM Onling system
was completed in 2001 in order 1o maintain
more ¢fficient and secure communications with
our members. With the BKM Online system,
which is to be operable as frem January 2002,
our full-time exchange of data with our
members will continue,

Our Central Merchant Database Project has
also been completed and purt into operation
during this year,

The BKM Chip Committee serving to achieve
migration to ‘Chip’ cards in our country
continues its ¢fforts according to rules and
regulations established by the international
card organizations.

A market survey has been conducted based on
the use of credic cards by cardholders and a

eredit card acceptance in merchants, The

results of this survey have been shared with
our members,

The BKM training programs, one of our
primary missions, continuwed with new
additional courses in 2001. Scope of the
training programs has been broadened and
new trainings have been provided 1o our
members periodically. Furthermore, in
January and May 2001, "Mcmbers’ Security
Representatives™ meetings and in June
"Members' Attorneys® meeting were held.
The BKM cocktail in November provided a
friendly atmosphere where the whole sector
Jound an opportunity to be together once
again.

We are pleased to submit our Activities,
Finangial Statements and Auditors’ report for
2001 for your consideration and approval and
extend our best wishes to our sharcholders,
members and employees for a successful,
healthy and happy 2002.

Yours truly,

On behalf of the Board
Sertac OZINAL
President
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ACTIVITIES

990 wvilinda, 13 kamu ve dzel Tark bankasimn

ortaklig ile kurulan Bankalararasi Kart Merkezi

A5 (BEM AS.), Karth Odeme Sistemi igenisin-
de onak sorunlara cozom bulmalk, tlkemizdeki banka ve
kredh kartlan kural ve standartlanm gelisturmek amact ile
kurulmustur.

Kart hamillerinin isyerlerinde yapulklan alsvenclerden
kaynaklanan borg ve alacaklannim bankalar arasindaki wa-
kast, BKM banyesinde, Yurt lgi Takas ve Hesaplagma ama-
cilifn ile gercellesmekredir. Bankalar arasindaki otorizass
yon islemini yoritmek, kredi kart ve banka karn sels-
0 igerisinde bulunan bankalar arasinda uygulanacak
prosedirer gebistirmek, yurt g kurallan olusturmak,
standardizasyonu saglamaya yonelik calsmalar yaparak
kararlar almak, yunt dis kurulus ve komisyonlar ile ilis-
kiler kurmak ve gerekuiginde oyelerini bu kuruluslarda
temsil etmek, halen her banka tarafimdan devam ettirilen
islemleri daha givenl, strml ve daha az maliveili bigom-
de tek bir merkezden yoritmek, BKM nin ana [aalivetle-
ri arasinda yer almaktachr,

1993 yilnda bankalararas: yurt igi kredi kartt ve banka
kart otorizasyonunun gerceklesmesi, Tark bankalanmn
ATM ve POS sistemi aglanmn karsilikl olarak mosterile-
rinin kullammma agilmas, Visa Base | ve Europay EPS-
NET gibi iletisim aglanna ek noktadan baglann olanag

saglanmasi, Tlrk bankalan marahindan thrag edilen banka
kartlanmin  takasimn gerceklestirilebilmesi amac ile
Switch Ststemi kurulmusiur, 1999 yilhinda, BKM Swiich
Sistemimin yeni teknoloji wmnd olan ikinct asamasmin
devreye ahmmast ile islem kapasitesi eski sisteme oranla
bk alghde anurilmis ve tam bir verimlilik ile cahsarak
ayelerimize kesinusiz hizmet saglamisur.

Karth Odeme Sistemi'nin iyilestivilmesi ve gelistirilme-
si agsmdan meveut ve mubtemel imkinlan arastirmalk,
degerlendirmek, kredi karn sahtekirh@ ve dolandimcili-
gim onleyiel tedlbirler almak, govenlik yontemlerini tes-
pit ederek uypulamak, Merkezimizin hedeflleri arasinda-
dir,

Kredi kart pazarnun gehismest ile ilgili olarak Torkiye
genelinde vzun donem planlamalara veri saglamak dzere,
tyelerden alman bilgiler a¢ ayda bir olmak tzere, goven-
lik ve gizlilil: icinde derlenerel konsolide edilmeliedir
BEM, uyelenne, konsolide edilmis bilgiler savesinde
plankama ve Torkdve'de Karth Odeme Sistemi'nin goster-
digi gelismeleri takip edebilme imbkam saglanuakiadir

BEM A 5., Karth Odeme Sistemlert konulu, karth ode-
me sistemlerinin kaveamlanmin, yapisinm, dinamiginin,
iglevlerin, teknolojik gelismeler ile birlikie gindeme gele-
cek konulanm ve sahtecilige, dolandinailiga karst alina-
cak tedbirlerin akiarldig seminerler dozenlemektedir
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ankalararas Karl Merkezi A5 (BKM A.S.) was

established in 1990 by 13 public and private

Turkish banks to resolve common problems in the
Turkish card payment systems and develop rules and
standards for debit and credit card processing in our
country.
Interbank clearing and settlement of debit and credit card
transactions is achieved through The Domestic Cleaning
and Scttlement System within BKM. Among the primary
functions af BKM are; processing the daily authorizations,
clearing and settlement of debit and credit card
transactions among banks, development of new procedures
on pracessing of debit and credit cards; standardization by
sclting guidelines and regulations for cavd use in Turkey,
developing relations with international organizations and
commissions on behall of our members; and providing
onling, sccure, fast and cost effective services to members
from a ceniral organization.
The Switch System established in 1993 to achieve
interbank domestic credit and debit card autharization,
enables reciprocal urilization of ATM and POS system

networks, establishes a single point of service [or

infernational gateways such as Visa Base I and Eurapay

EPS-NET and handles clearing and settlement of debit
cards issued by Turkish banks. The introduction of an
updated Switch System in 1999 has significantly increased
transaction capacity and cfficiency, providing continuous
service o members.

One of the main obfectives of BKM is to study and
evaluate ways to improve and enhance the Card Payment
System. Development of methods to prevent frawd and
continuous improvement of security measures are ey
CORCerns,

Compilation of data concerning development of the credit
card market for long-term planning is another important
function of BEM. Information obtatned from members is
compiled and consolidated on a quarterly basis in strict
security and comfidentiality,

The resulting database assists members to plan and assess
the status of card payment systems in Turkey

BKM also organizes seminars on card payment systems,
focusing on the concepts, structure, dynamics and
functions of card payment systems, the impact of new

technologies and anti-fraud measures.
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TURKIYE KARTLI ODEME SISTEMI

CARD PAYMENT SYSTEMS IN TURKEY

KREDi KARTLARI

Kart sahiplerine nakit kullanmadan aligveris, hizmet
harcamalarini karstlama ve kredi kullanma imkan sagla-
yan kredi kartlan, 2001 yilinda Turkiye genelinde Mas-
terCard ve Visa olarak 13.9 milyon adede ulasmistr,
MasterCard ve Visa kredi kartlannin sadece yun icinde
geerli olanlan 2.5 milyon adet, hem yunt igi hem de
yurt disinda gecerli olanlan ise 11.4 milyon adeuir. Pa-
zar igindeki rekabet ve kant sahibine yeni hizmetler sun-
ma yang sonucunda, kredi kartlan sayist 2000

BANKA KARTLARI

Banka kanlan Olkemizde, bankadaki vadesiz bir veya
birka¢ hesaba bagh ve hesabin kullamlabilir bakiyesi
kadar limit dzerinden Oromatik Vezne Makinalan
(ATM) vasnasiyla para cekme ve Saus Nokiast Termi-
nalleri (POS) araciligiyla alisveris yapma islemleri igin
kullamilabilmektedir.
Banka kartlan, 2001 yili sonu itibari ile 31.6 milyon
acdlede ulasmstir. Bu kartlanin % 78'%ni weskil eden 24.7
milyon adet

yilt ile karsilastinldiginda %4 4'lak bir ars '_rﬂFlﬂ_l_l-'l Kredi Karti Sayisi kart ise
kaydetmistir. ol T 1ad0aarr BHEIR | plygveriste
2001 yilvitibari ile Turkiye'de kredi kart konu- ' Banka Karu™
sunda [aaliyette bulunan bankalarm verdigu e ‘ uygulamast-
kredi kanlan ile yurt ici ve yurt dismda 508.7 na dahil ol-
milyon adet islem vapilmus ve bu jslemlerin 1001 mustur.

toplam tutant 14.3 katrilyon Tl'ye ulasmusur, .; Yil  iginde
2001 ylinda Turk ve yabana banka / kurulus- L ] Tark banka-

Ll PR 1]

larca verilen kredi kanlanyla Torkiye'de sube,

ofis ve Otomatik Vezne Makinalar'ndan ger-
geklegtirilen nakit avanslann toplam tuan 2.4 katrilyon
TL, isyerlerinde yapilan ahsverislerin toplam twan da
12.7 katrilyen TL olmustur.

Yil icinde Tark bankalannca verilen kredi kartlan ile
Tarkiye'de gerceklestinilen aligveris tutan ise 11.6 katril-
yon TL'ye ulastmsor, Bu rakam 2000 yil ile karsilasuinl-
diginda %59'luk bir arug gozlemlenmekiedir.

“""’*':Jm:

ﬁ - ‘?‘TOPRAK

lart tarafin-
dan verilen
banka kartlan ile Tarkiye'deki aye isyerlerinde yaplan
toplam aligveris tutan 56 trilyon TL ve yurt chsinda ya-
pilan toplam alisveris tuan ise 479 milyar TL olarak
perceklesmistir,

2001 yihinda Turkiye'de gikanlmis banka kartlan ile
Oromatik Vezne Makinalan'ndan (ATM) cekilen nakit
tutant 20.9 katrilyon TL'dir.

1

‘\._l'lfrfi"l?rihﬂ"l‘ =4
- -‘F“ ] “—:'r‘rf-r

:-,'i
-

L] i l1’--‘: :
peardg qﬁmﬂ 5000 000G

Denlzaan k .-f

AV 1.
i“




TURKIYE KARTLI ODEME SiSTEMI

CARD PAYMENT SYSTEMS IN TURKEY

Credit cards enable cardholders to shop and pay for goods Debit cards in Turkey are generally used for cash

and services on credit, without cash. The increasing withdrawals from ATMs, drawing on one or more current
popularity of credit cards and competition in the market to acceunts. Debit cards are also used for purchases through
provide new services (o cardholders resulted in a 4.4% PO5 terminals up to the limit of the current account
growth in the number of cards in 2001. At year-end, 13.9 balance.

million MasterCard and Visa cards have been issued - 2.5 As of end-2001, the number of debit cards increased to
million of these valid only in Turkey and the remainder 31.6 million, 78% of all debit cards ( 24.7 million)

valid worldwide. _ participated in the
In 2001, eredit cards issued by banks in | Toplam Banka Kart: Sayisi | Domestic POS
Turkey were used for 508.7 million tal Number o sipseoas | Debur sharing
domestic and foreign transactions, 1 | scheme as of year
ttaling a volume of TL 14.3 end 2001.
quadrillion, Total annual
Alsoin 2001 cash withdrawals from volume of
Iranches, exchange bureaus and ATMs purchases done at
tn Turkey using Turkish and foreign merchants in
credit cards amounted to TL 2.4 Turkey using
quadrillion while purchases totaled TL — ~ Turkish issued
12.7 quadrillion. debit cards amounted to TL 56 trillion while purchases
Domestic purchase volume of Turkish credit cards reached with foreign cards totaled TL 479 billion.

TL 11.6 quadrillion for the year, resulting in an increase of In 2001, a total of TL 20.9 quadrillion in cash from ATMs
59% over 2000 figures. were withdrawn with Turkish issued debit cards.

[ZHALKBANK




TURKIYE KARTLI ODEME SISTEMI

CARD PAYMENT SYSTEMS IN TURKEY

SATIS NOKTASI TERMINALI

Upe isyerlerinde karth islemlerde provizvon alan ve is- -
e : b2 idliid _} e S Satis Noktas: Terminali A
lem kayd yaratan Satis Noktasi Terminali adedi 2001 yi- :

lindta 364.636'va ulasmustir, Bir onceki vl ile karsilasn- i
nldiginda %21,6'hk -bir arus gozlemlenmektedir. I
2001wl sonu itibart ile ahsveriste banka kart gecerli 180957 I
Sang Moktasi Terminali {(POS) sayisi ise 269324 adertir. 3
: 113818
. ?S_M
1 1epT 1998 1o ..zu-:r'l

OTOMATIK VEZNE MAKINELERI (ATM)/NAKIT AVANS SUBELERI/BUROLARI

Otomatik Vezne Makineleri (ATM) Uye hankalara ait, kart sahiplerine bakive gorantileme,

nakit ¢ekme ve para yaurma gibi hizmetler sunan Oto-
e matik Vezne Makinalam (ATM) sayisi 2001 yil sonu iti-
3 bari ile subede 7.563, subeden bagmmsiz 4,564 clmak

“ uzere toplam 12.127ye ulastnstir.
5477 Yil sonu inbariile, fiye banka / kuruluslarm kredi karu-
=
‘ na nakit odeme yaptikdan sube / bire sayist 1se 4.447dir.

= | OLKEYE GIREN NET DOVIZ TUTARI

2001 yil sonu inbard ile }fa.hia.ﬁ'v:z. bankalara ait kredi ! =
L] _ =25 Ulkeye Giren Net Dévi
kartlan ve banka kardan ile dlkemizde 10.9 milyon 99 ClrsmEERSz Tutari (milyon USD)

adet islem yapilmg ve bu islemlerin toplam tutart 1.6
518
aay | ‘
r} ! '
L2k SROOO

Iw.ﬁl}.run TL olmugtur. ‘Bu sl toplam 1.295 milyon

ABB Delan doviz girdisinin yaminda 473 milyon ABD
Dolart doviz stkuist gerceklesmistir, Sonug olarak 2001 =
yil sonu itibariyle, alkemize net 822 milyon ABD Dolan
T :

517

1‘?. T = 2



CARD PAYMENT SYSTEMS IN TURKEY

The number of Automatic Tellers Machines
(ATMs) of member banks, which allow
cardiialders to'mahe balance enquiries, cash
withdrawals, deposits and a number of other
senvices, totaled 12.127 at the end of 2001,
including 7.563 in branches and 4.564 in off-size
locaiions.

At year-end 2001, 4.947 branches/offices of
members' provided cash advance services to credit
cardholders.

POS Terminals automatically request authorization
from the issuing bank and generate transaction
record at merchants, The number of POS terminais
i Turkey increased by 21.6% in 2001 and reached
J64.036,

As of end-2001, 269.324 POS terminals were used

_|".:|r aehit card purchases

In 2001, 10.9 million transactions were gcguired th
Turkey using credit cards and debit cards issued by
fareign banks, vepresenting a total sum of TL 1.6
quadriilion. Foreign exchange inflow totaled LIS 8
1295 billiom for the year, while the outflow amounted
to US ¥ 473 million. Consequently, net foreign
currency income fncreased to US § 882 million in

2001




S ERY

I ¢ E S

2001'DE BKM A.S.

001 yil igerisinde baz: dyelerimizin tasfive olma-
2 lan veya birlesmeleri dahilinde sene sonunda

Merkezimizin Gye sayst 47'den 34% inmistir. 28
Uye On-line Kredi Karu Otorizasyon, 22 Uye ATM Banka
Karti Paylagim, 21 Uye Manuel Nakit Avans ve 22 Uye
POS Banka Karti Paylasimu hizmetleninden vararanmalk-
tadir. BKM Swatch Sistemi aracth@ ile 15 Uye Furopay In-
ternational EPS-NET ve 10 Uye Visa International Base-1
yurt dhgina / yunt disindan yonlendirme hizmetinden ya-
rarlanmakeadir,

Uyelerimize verdigimiz bu hizmetlere ¢k
olarak, alkemizdeki kredi kam ve ban-
ka kart1 kabul eden igyerlerinin pro-
filinin gkanlarak isyeri sayisiin  oF
saptanmas amaciyla Merlezi lgveni '
Veri Tabam Projesi devreye alinmus ve
bugine kadar her bankamn ayn ayn sistem-
lerinde tanmih olan isyerlerine ozel isyeri numaras: verile-
rek ortak bir veri wabam olugturulmugtur, Bu sayede sek-
tordeki igyeri istatistikleri ile ilgili raporlar da vretlerek
ayelerimizle paylasilnusur,

2001 yih igerisinde Gye bankalanmiza ait Amex/Diners
islemlerinde de Switch ve Takas sistemi altyapist kullanl-
maya baslanmmsnr,

Access Server Alyap lyilestirme Projesi kapsamunda;
Uye ile BKM arasindaki dosya translerlerinde, Uyeler tara-
findan kullamlan dosya transfer sisteminin analog, yavas
ve givenlik olarak yeersiz olan aliyapisi yerine sayisal,
izl ve “token” sistemine clayah sifreli bir altyapy olustu-
rulmugtur, Yine 2001 yilinda, Network Altyapt lyilegtirme
Projest lle BKM Switch Sistemi icin BKM ile Uyeler arasin-
da baglanuy saglayan dasik zh, sik anzalanan ve gi-
venlik agisindan agik olan altyapt yerine yoksek hzlh, an-
za yapmayan ve givenlik olarak kapali, yedekleme ola-
naklan yiksek ve ek merkezden yonetilebilen bir altyaps
olusturulmustur,

BEM IT yapisina karsi vapi-
labilecek bilgi gavenligini
ehdit edici saldinlara
karsi tam koru-
ma saglanabil-
mesi igin do-
nanmm ile yaz-

lim koruma sis-
temlerinin  teskil
edilmesi ve BEM
IT Govenlik Politi-

kasi'min olusturulmas: ise tamamlanma asamasina gelmis-
tir.

Uyelerimiz ile Merkezimiz arasinda givenli bir ortamda
veri ve bilgi aktanm yapmak ve haberlesmeyt saglamak
amaci ile “intranet” yapisi kullamlarak banyemizde BKM-
Online sistemi olusturulmustur. Genel hatlanyla ayelerin
bilgi baltenleri ve dokamanlara ulasarak sorgu yapabile-
ceklen, veritaban sistemlerindeki verilere, mapor ve glin-
cel haberlere dahn rahar ulasabilecelkleri bir
sistem olan BKM-Online, Ocak 2002'den
itibaren  Uyelerimizin kullanmung  agila-

cakur.

Banka/kuruluslann kullanmum engelle-
mek istedikler kavip, calint Visa ve Mas-
terCard kredi kan numaralanm icerén ve
Merkezimiz tamfindan perivodik olarak hazirla-
narak kagn ortamuinda dagiunm yapilan Birlesik Uyan Lis-
tesi (BULY, 1 Eylal 2001 tarihi itibariyle yorarlakien kal-
dinlmus ve tim islemlerde sifir limit ile on-line otorizas-
yon alinmaya baglanmusur.

Kurucu Oyelerimizden Osmanh Bankasi AS, ile T
Camnti Bankast A5, Aralik ay icerisinde basanil
bir sekilde sistemlerini birlestirmislerdir. Yine
kurucu tyelerimizden T. Emlak Bankas
A5 ise T.C, Zirnat Bankast ile birlesimis-
ur

Karth Odeme Sistemlen ile tlgili yur-
tigi kural ve prosedarlerin yer aldip
Kurallar ve Yénetmelikler kitaplan
ise Temmuz ayindan itibaren diji-

tal orama gegirilerek ayelerimize
dagitilmstir,

Tuketici ve isyerlerinin kredi
karu kullanma ve kant kabultin-
deki wiram ve davramslanm be-
lirlemek amaciyla Ekimv/Kasim
aylannda bir pazar amstirmas
vapilmus, sonucu hem dyelerimi-
ze hem de gikarulan basin bilte-
ni aracib@yla kamuoyuna duyu-
rulmustur,

Diger tarallan, uluslararas kuru-
luglarin belirledigi kurallar cerceve-
sinde, Gyelerimizin Chipli kartlara
gegisini kolaylastirmak igin gercken
hazirhk cabsmalan sirdtralmus ve gegi-
sin hizlandinlmasi amaciyla POS alyapisi-
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s a result of bank liquidations and mergers during

2001, total number af our members decreased from

47 to 34. Distribution of our members according to
the services they receive are as follows: 28 members use the
Online Credit Card Authorization service, 22 members use
the ATM Dehit Card Sharing, 21 members use Manual Cash
Advance service, and 22 members use the POS Debit Card
Sharing service. 15 members utilize the BKM Switch System
to connect with the Europay International EPS-NET and 10
membyers (o conneet with the Visa International Base-1 for
outhound/inbound overseas authorizatton direction serviees,
In addition to these services provided by BKM, the Central
Merchant Database Project has been initiated to draw the
profile and to determing the number of mevchants

accepting credit and debit cards in our country
Wishin this project a common databuse has been
created by assigning a unigue merchant number to
cach merchant in the market. It is dug 1o this facility
that reporis on statistics of menchants in the sector
have been issued and duared with our members

In 2001, the infrastiucture of the BEM Switch and
Clearing systems were opened (o both Amex and

Diners transactions.
Under the BKM Access Server
Infrastructure Improvement Project, the
analog, stow and respectively insccure
infrastructure, used by member banls
Jor file transfers between the
member and BRM, was replaced
by a digital, fast and “token®
bascd encrypted infrastructure,
Again in 2001, with the
Network Infrastructure
Improvement Project, the slow,
Jrequently failing and
respectively insecure
infrasoucture comecting the
Members to the BRM Switch
System was replaced by a faster,
non-failing, securely closed, and o
centrally administered
infrastructune.
The establishment of the hardware
and software security systems and of
the BKM IT Sccurity Policy in order to
ensure full protection of the BEKM IT
infrastructure ggainst atiacks threatening

I C E S

chata security, is about 1o be completed.
Using the “lntranct”™ structure, our BKM-Onling system was
established to ensure secure data and informatton
transmission and communication between our Members and
BKM Center. The BEM Online system, through wihich the
members have casy access to member bulleting, documents,
reports, data in the database systems, updated articles and
enquiry possibilitics, will be avallable to our Members as from
Jomuary 2002
As of 1 Sepiember 2001, the printing and the release of the
periodic National Warning Bulletin (BUL) lists, containing
restricted Visa and MasterCard Credit Cards, has been
abalished and on-line to issuer
uthorization Jor all
transactions were initiated
with zere floor limies at
mevichants.
\ Osmanh Banhast AS.
¢ and T. Gavanti Bankas:
AS, both our founder
members, merged their
systems successfully in
December while, T, Emlak Bankas: A.S., alse one of our
founder members, (o, merged with T.C. Zivaat Banlase
*The BRM Domestic Rules and Regulations” books, which
contain domestic rules and procedures governing the Turkish
card payment sector, were updated and transferred on toa
digital environment and were then distributed to owr members
in July. The books will also be avatlable on BEM-Online.
In ovder to determine the altitude and behavior of the
comsumers and merchants toward the use and acceprance of
credit cards, a market survey was conducted during October
and November, and the vesults were shared with our members
and with the pullic thiough a press release
During 2001, pursuant to the rules established by
intemational organizations, BEM completed its chip
cerdifications with Visa and Europay systems together with a
pilos member bank and the BKM infrastiuciure has been
macle operable. Other preparations are also underway to
facilitate the migration (o chip cards. In order 1o accelerate the
transition to a chip environment,
a chip incentive program has
been established 10 support
the POS infrastructure,
The number of training
programs have been
increased and through these
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mn desteklenmesine yonelik chip wesvik karartan almms-
ur. Pilot olarak segilen bir dyemizle chip sertifikasyonlan
tamamianarak, BKM altyapist hazir hale petirilmistir.

Gegtigimiz sene igenisinde peryodik olarak yaplan
BKM Egitimleni aracilymyla; yunt ici kural ve uygulamalar,
Switch sistemi, RAS yonetimi, yurt igi takas ve hesaplas-
ma ile karth odeme sistemlerinin guvenligt konulannda
dyelerimize egitimler verilmistir.

Onceki senelerde oldugu gibi

I ¢ ES

Karth Odeme Sistemleri hakkinda bilgi veren, isyerlerinin
sorulanna cevaplanyla gk tuan bir dergi yaynlamalta-
dir. PANO isimli dergi, BKM Yayin Komitesi'nin ¢alisma-
lan sonucu yaymlanmakia ve Gyelerimizin isyerletine da-
ginlmakiadir, PANO dergisinin 9, sayist Temmuz aymda
vayinlanmustr. Dergi icinde yer alan konulardan segilerek
sorulan soruya dogru cevap veren 50 kisiye hediye veril-
mistir,

Uzerinde tye isyerlenne  kart

2001 yihinda da, gesithi skhiklar-  Toplam Switch islem Sayist kabulinde dikkat edilecek hu-
da Fmniyet Genel Madarlogn  70ef Number of Switch Transactio suslan igeren 50.000 adet masa-
Egitim Daire Bagkanh@ Temel - st levhas: yapunlarak igyerlerni-
Egtim Program ¢ergevesinde 4 ne gonderilmistir.

“Karth Odeme Sistemi Guvenli- 9 Kasim 2001 tarhinde aye
#i° konulu egitimler verilmeye = banka/kuruluslardan ve gesili fir-
devam edilmistir. Aynien Oeak malardan  kaulan davetiler ile
ve Mayis aylan igerisinde tyele- BKM kokieyh gergeklestirilmistir,
rimiz igin "Givenlik Birimi Yet- Bu vesile ile Merkezimiz, sekior-
kilileri" toplanusi diazenlene- deki birlestirici misyonunu farkh
rek, sene icerisinde meydana = 200 bir platformda gerceklestirmenin

gelen onemh saltecilik/dolan-

dincalik olaylan iglennus; inermner slemlennde fraud, sa-
yisal imza ve e-kimlik belgeleri hakkinda bilgi verilmistiv
Epitimin kapsadign diger konular ise; elekironik ticaretin
hukuksal agidan incelenmesi, Diinya ve Avrupa'da fraud
egilimlert, karth 6deme sistemleninde islem gavenliginde-
ki gelismeler ile issuer/acnuirer bazda almabilecek onlem.
lerdir.

Haziran aymda duzenlenen "Uye Avukatlan™ toplanu-
sinda, kantl islemlerde eknoloji destekli sahtecilik/dolan-
dicihklar ve hukuki acidan kredi kam sahuecilik ve do-
landmeailigin degerlendirilmes: incelenmis, karth islemle-
re ait sikayet ve sug duyurusu asamalannda uygulanacak
prosedar ile yontemler hakkinda degerlendirmeler yaml-
mistir.

BEM A%, Agustos 1997'den beri igyerlerine yonelik

mutlulugunu yasamistir,

BKM Switch Sistemine kayith uyelerin kargilikh muta-
bakat ve finansal hesaplagmalannin gergeklestigi Yurtici
Takas ve Hesaplasima Sistemi'nde (YTHS), 2001 il igin-
de toplam 256 1akas seansinda 3899 milyon adet ve 9.8
katnlyon TL wuaninda iglem gergeklesmistir. 9@ Mart 2001
tarihinde maksimum islem adedine ulasilmis ve 1 gande
gecen maksimum islem adedi 5.666.707 olarak gercekles-
Imistir.

2001 yihnda BKM  Switch Sistemi'nden toplam
#74.943.872 adet iglem geemistir, 24 saau7 gan kesint-
siz isletim esasma gore hizmet veren BKM Switch Sistemi
2001 yilinda %99.971ik sistem verimliligi ile hizmel ver-
migtir, Switch'den gecen gimltk maksimum islem sayist
ise 15 Arahk 2001 rarhinde 2.654.982 olarak gercekles-
mistir.

Tiirkiye'de Bolgelerimize Gére Isyeri Sayilan

Isyeri Veri Tabaru Projest
kapsamunda wim ayeleri-

EI '“"""‘m_i"';:?'m mizin isyerlen ontak bir ve-
= Ega Bdigesi % 16. )
o Akrdoniz Bikoeel % 1487 riabanmda birlesurlmis ve

bu sayede alkemizdeki is-
yerlert hakkinda dr:La}'h

® g Anadoly Bligosi % 17.96
® Kasadeniz Bigesi % 8.25

Dofu Anadolu Bolgesi % 3.08 rapotlarin ¢ikarulmast im-
® Glneydoju Anadoly BaIgesi % 238 .40, dogmustur
= KKTC % 0.10




periodic BKM Training Programs, our members had the
opportunity to refresh their knowledge on domestic rules and
practices, BKM Switch System, RAS management, domestic
clearing and settlement systems and the risk-sccurity tssues of
the card payment sysicms.

In 2001 as in the previous years, BEKM continued to provide
training courses in various intervals to the officers of the
General Divectorate of Secunity, These cowrses were mainly
based on the general
card payment syseem
security issues, In
acdition, tn January
and in May 2001,
"Mentbers' Secrity
Representarives”
meetings were held
and the maior
connterfeitfraud
evenis of the year,
their structure, digital
sigratuere technology
and e-fdentity in Intermet transactions were the main issues
discussed. Among ather topics covered within the training
programs were revicews on legal aspects of electranic
commerce, [rawd trends in the world and in Europe,
developments in aperation security and measures to be taken
on the basis of issuer and acguirer members

At the meeting of "Members” Attorneys® held in June, the
technology aided counterfeit/fraud in card payment operations
and the legal assessment thereof have been the main
discussion issues and procedures applicable to complaints and
lo the netices of offences concerning card payment operations
fave been considered,

Since August 1997, BKM A.S. has been publishing a magazing
providing information to the mevchanis regarding card
pavnent systems and responding to the questions raised by
the merchants. The magazine entitled PANO is prepared by

BKM Switch Sisteminden Gegen islemlerin Dagilimi

the BKM Publishing Committee and disiributed to ow
members” merchants. PANO's 9th issue was published in July
2001. 50 readers whe have correctly answered the questions
selecteed from topics covereed i this issue of PANO have been
awarded.

S0.000 units of deshiop plates indicating the eritical card
acceptance rules and card control procedures at the
acceptance points were produced and distributed o
merehants

O 9 November 2001,
the BRM cockiail was

& ATM Para Gekma i successful gatherin
D ATM Caan Withdrawal 2.79% ; r-'r faifiering
it e Felad
ATl Giaad attended by fricnds

Soera
eCATM Inguiry 2.87% and colleagues from

our JTEL‘JH!’EI'

KK Maki Avansy
CC Cash Adwance 2.25% ;
banksfinstititions,
POE BK Ale g}x
G Priochusn 3. inlernational card
m KK Aligvarig s -
CC Purchase 89.7% service offices and

® Vina ve Europay Yonlandimme

VAFILS s, Wils
ittty v Ao PO grious firms. It was

dhie to such occasion

that our Center felt the
happiness to achieve its unifying mission in the sector on a
different platform
During the year 2001, 389.9 million (ransactions totaling TL
9.8 quadnillion have been achieved in 256 clearing sessions
conducted within the Domestic Clearing and Setdement
System. Through this mutual reconciliation the financial
settiement of members involved in the BKM Switch System
were accomplished. The highest daily transaction volume
occurred on March 9, 2001 with the processing of 5,666,707
transactions,
Fransactions processed by the BEM Switch System totaled
474.943.872 in 2001. The system efficiency providing service
on the Isis of uninterupted operations 7 days 24 hours a
week was 99.97% in 2001, The system reached its peak
capaacity on December 15, 2001 with the processing of
2,654,982 transactions.

G T
X%
=

The Central Merchant Database enables us to
extract detailed reports on profiles of card
accepting merchants in the country.




C OMMITTEES

HAKEM KOMITESI

Uyelerimiz, kanh odeme sistemi kurallarmin thlalinden dogan ve ters ibraz yolu ile gozamleyeme-
diklert anlagmazliklar igin BKM AS. Hakem Komitest'ne bagvurabilitler. Komite; BKM ayesi banka-
lann temsilcileninden, bir yil sure ile gorev yapmak tzere secilen, a¢ asil, don yedek oye ve bir -
portdrden olusmalkiadir. Komite, (ki uye arasinda mevdana gelen thtilafh duramlan avenin basvu-

rusu halinde meeleyerek wrallar arasmda hakemlik yapmakiadir

OPERASYON VE TEKNOLOJI KOMITESI

Yurt iginde kartl ddeme sitemlen konulannda faaliver gdsteren bankalar arsinda onak standart
ve kurallanin olusturulmasy, kanh odeme sistemine an spesifikasyon, prosedir ve yonetmelikle-
rin haziranmas, eknolojik gelismelerin takip edilerek yunigindeki uygulama kesullanmn belir-
lenmest gibi konularda faalivene bulunan BKM A% Operasyon ve Teknolojt Komitest, BKM tye-
st yedi bankamn temsileisi, Yénetim Kurulu ayesi bir bagkan ve bir raportorden elusmakiadi.

PAZAR GELISTIRME KOMITESI

BKM AS. Pazar Gelistirme Komiesi, karth dcdeme ststemlerni ile ilgili olamk kantlara wlebi anmmak,
kart hamillerinin kart kullanm alann genislermek, kan kollanemm yayginbstirmak ve wesvik etmek
nzere projeler gehsurmekiedic. Aynca, odeme arcr olarak kan kabul eden isyeri pazanm biyaumek
ve bu amaclarla yapdacak reklam kampanyalanni, basin duyarulannt yonlendinmek konularnda da
caligmalar yuriumektedir. BEM A5 Pazar Geligirme Komites:, BKM oyest alu bankarmn temsilcs,
Yorsetim Kurilu Gyvesi bir bagkan ve bir rapondrden olusmaktadir,

GUVENLIK KOMITESI

Guvenlik Komitesi, Torkiye'de Karth Odeme Sistemi ile {lgili olarak sahecilik/dolandinciik

olaylanm onleyic calismalar yapmak, govenlik onlemlen saptamak, bu amagla yapilacak huku-
ki dazenleme gahsmalannda, standart, spesifikasyon, kural, proseduor ve vonetmelil cabismala-
nina katk vermek, Emnivet Teskilan tle iliskileri strdirmek amace ile kurulmustar. Komite; Bas-
kan, yedi uye bankamn temsileisinin ve Emnivet Genel Madarlau ile BKM A% amasinda imza-
lanan protokol cergevesinde BKM ve destek veren Thiisas Polisimin kaulmm ile bir BKM temsil-
cisimin rapontorlogonde garey yapmakiadir

YAYIN KOMITESI

Yayin Komitesi, BKM A5, uyesi bankalanm anlagmah oldugu isyerlerine, kanh islemlerde goven-

lik ve kurallarla ilgih bilgilerin yani sum egitic, ogretici vazilanin yer aldig, sekidr haberlerinin
isverlering ek elden ve kolay ulagmasim saglayan, BKM A5 tarafindan hazirlanarak basimi ya-
pilan ve isyerlenne dagiilan PANO isimli derginin hazlanmas gorevini virumekedir. Komi-
te, vedi Qe banka ve Yonetim Kurulu taafindan atanan bir bagkan ile BEM wemsilcisi bir rapor-
torden olusmaktadir,

CHIP KOMITESI

Chip Komitesi, Karth Odeme Sistemberi'nin geleceging olusturan Akall {Chip} kanlann standart,
spesifikasyon, prosedar, kural ve yoneumelik cabismalarim yoroumek, BKM A S, Yonetim Kuru-
Iu karardanina ¢sas teskil etmek ve Uye bankalann Clup konulu galismalanna yon vermek ama-

ciwla raporiar hazelamak Gzere kurulmugtur, Komite tvest bankalar tarafindan gérevlendirilen
bim teknik digeri stratejik 15 gelistirme yerkilise, tkiser has Komuie'yi weskil eder. Komite baskan-
I ve raportorlogn BRM AS. tamfindan gerceklestinimickiedir




COMMITTETES

ARBITRATION COMMITTE

The BEM Arbitration Committee hears unresolved disputes between members arising from
breaches of card payment system regulations and chargeback rules. The commilice consists
of three permanent members, four substitute members and one reporter elected for a term of
one year from amongst representatives of BKM members, The commitice studies the disputes
that arise between two members and acts as a referee between the parties.

YDED ATIOP ARD TECHMOL OEY CORMAITTELD
JIPERATION AND TECHNOLOGY COMMITTEE

Consisting of a Chairman from the Board, seven representatives of BKM members, and a
reporter, the BKM Operation and Technology Committee develops common standards and
rules in domestic card payment systems, prepares specifications, procedures and regulations
for the card payment system, and follows technological developments with a view to adapt
conditions for their local application.

ET BEVCI ADMEMT FORMRIITICEE

MARKET DEVELOPMENT COMMITTEE

The BKM Market Development Committee develops projects in connection with card
payment systems aimed at boosting card demand and increasing card utilization by
cardholders. It sechs to increase card acceptance as a meihod of payment and initiates
advertising campaigns and press releases supporting this objective. The BKM Market
Development Committee consists of a Chairman from the Board, six representatives of BKM
member banks, and a reporter.

SECURITY COMMITTEE

The Sccurity Committee is active in preventing forgeryifraud in Turkish Card Payment
Systems, identifying security measures, helping to prepare legal standards, specifications,
guidelines, procedures and vegulations, and maintaining contact with the General Directorate
of Public Sccurity. The commitiee consisis of a Chairman from the Board, seven
representatives of member banks, an expert police officer supporting BKM under a protocol
signed between the General Directorate of Public Security Department and BKM, and a
F'C!'.'ﬂi'l'q_'l'

The Publishing Committee prepares and distributes the PANO magazine, which provides
members' merchants with useful information about security and guidelines in card
transactions as well as sectoral news. The committee consists of a Chairman from the Board,
seven representatives of member banks, and ¢ reporter.

ISERS COMMITTEE __

The Chip Advisers Committec works on domestic standards, specifications, procedures,
guidelings, business issues and regulations for an casy migration of the Turkish market to
smart (Chip) cards. The committee prepares veports and plans for the BKM Board of
Directors. Chip cards are widely believed to be the future technology of card payment
services. The committee consisis of a technical expert and a strategic business development

expert appointed from six member banks as well as a Chairman and reporter from BKM.



HAKEM KOMITESI

KM COMMITTETE

+ Seleuk ERGEN Yap ve Kredi Runkasi A S

= Llmran CIMSIT Akbank T.4.5

Rehan EMEKLL Garntf Odleme Sistemlen A8
Ugur CELEBIOGLU Tis Banfst L5

» Ferdn BARIS T Vaklar Bankas: Tia.0

+ Binnur TUZLU Kochank A5

1. Baskan = Ehru AKER Akbanl; 7.4.5
2. Baskan » Zaler OKTEM Yapr ve Krodi Hankass A 5
3. Baskan * Ergim BAKIRBURC T Valatlar Bandas TAO
Yedek Uyeler » Engin Enver CEBECH Pumnkiunk T.AS
 Hasan KAYA T.C. Ziear Bankas
o Inci Nalan GUNGOR Garanti Odeme Sisemlen A5
= Bema BARUT T, !5 Bankast A5
OPERASYON VE TEKNOLOJI KOMITESI
1. Baskan
Uyeler
GUVENLIK KOMITESI s
Baskan = Sinan KUCUKALL Garnii Odeme Sistemieri A.5. -

Uyeler

YAYIN KOMITESI

Baskan
Uyeler

= [lkay OCAL Akfsink TAS

* Abdurahman OZCIGER Alernuifbank A5
o Minar KUYUMCU Ciribank N, Tirkiye

» Salih MUSAQGLU Pamukbank T.AS

# Eviim KUTLUAT T, [s Bankas A S,

= Sinan DOLARSLAN T VaklTar Bankas T.A.C
= Sabri SAHAR Yam ve Kredi Banfaise A5

Vahit OZKAN Tekerilhank A5
» Sahin YUKSELBABA Zirmar Kart Hizmetlerd A5

PAZAR GELISTIRME KOMITESI

Bashkan
Uyeler

e Upur OFZMEN T Dis Trearer Bankas A5

» Kamil KOCAMESE Akbank TA'S

» Osman TANACAN Buimukbank TAS

= Levent ALPAY T.C. Zinaar Bk ALS

« Tark Sinan ONAT Camny Odeme Sesenmen A5
= Recep ORAM T [ Bambas: A5

= Meltem OZKAN T Vakiflar Banlag T AO,

= Avhan ERDOGAN Yigy ve Kl Banlast A5,

CHIP ALT KOMITESI

Uyeler

= Tilay Corm DEMIREL Akbank TAS

= Sertag DZINAL Promukbank T4 %5

= Filiz DEDE Akbank T.A.5.

o Fafer BAYATIT Kochunk A5

= Upur OZMEN T Ehs Ticaret Bankast AS

« Tomel KANTEMIR T fs Bankas Al

= Nilgin ABAK Yapr ve Kredi Bapkas A5

s Ozgir ALTAN Garmnti Oderme Stsemlen A5

« [lhan UYSAL T [5 Bankns 45

« Isil SEZER Akhank FAS.

« Reha EMEKLL Cominti Chdenie Sistemben A5

« Pilek ERDOGAN . Garany Odeme Ststemilen A 5
¢ Caner ERIM FPamukbink T AS

» Rusen BABAYIGIT Pamukbank TAS

« Ahmet BAS T Is fankas A5

» Abdi'S. USTUNMSALIH T VitkalEar Bankast T.A/O
» Fikret GOKKAYA T, Vakiffar Bankasi TA 0

= Nilgim ABAK Yapr ve Kredds Bankass A:5

» Merve BERKANT Yapr ve Knteli Banhasss ALS



i1 APORU

BANKALARARASI KART MERKEZI A.S. 2001 YILI OLAGAN GENEL KURULU'NA,

Bankalararasi Kart Merkezi A.S/nin 2001 faaliyet yili hesap ve islemlerini Turk Ticaret Kanunu, sirketin Ana
Sozlesmesi ve diger mevzuat ile genel kabul géirmiis muhasebe ilke ve standartlanna gére incelemis
bulunmaktayz.

Gorlsumiize gore, iceriffini benimsedigimiz ekli 31.12,2001 tarihi itibari ile diizenlenmis Bilanco, ortakligin
amilan tarihteki mali durumunu; 01.01.2001 - 31,12.2001 dénemine ait Kar — Zarar Tablosu, anilan
dioneme ait faaliyet sonuglanm gercege uygun ve dogru olarak yansitmaktadir.

Bilanconun, Kar-Zarar Tablosu'nun onaylanmasini ve Yénetim Kurulu'nun aklanmasini onaylanniza arz
ederiz.

Ziya ALPMAN Mehmet SONMEZ
Denetci Denetci

10 THE GENERAL ASSEMBLY OF SHAREHOLDERS OF BANKALARARASI KART MERKELZI AS.

Within the [ramework of the Turkish Commercial Code, the Company's Articles of Association, the other pertinent legislarion
and the generally accepred accounting principles and standards, we have examined the 2001 accounts and operations of
Banhalararast Kart Mekezi A.S.

We believe that the enclosed Balance Sheet prepared as of 31.12.2001 and the Profit and Loss Statement covering the period
01.01.2001 = 31.12.2001 the contents of both of which meet our approval, respectively reflect the financlal situation and the
activity results of the Company as of dates mentioned. We also vouch for their correctness and accuracy,

We kindly request the approval of the Balance Sheet and the Profit and Loss Statement, and the acquittal of the Board of
Directors.

Ziya ALPMAN Mehmet SONMEZ

Auditor Auvdrtor



BANKALARARASI KART MERKEZI A.S. 31/12/2001 TARIHLi BILANCOSU

AKTIFLER /

I. Ddnen Varhiklar /
Hazir Degerler /
Menkul Kiymetler /
Ticari Alacaklar /
Diger Alacaklar /
Devreden KDV /
Pesin Odenen Vergiler /

Il. Duran Varhiklar / Fixed Assets
Maddi Sabit Varliklar /
Tasitlar /
Binalar /
Birikmis Amortismanlar (-) /
Yapilmakta Olan Yatinmlar /
Maddi Olmayan Sabit Varliklar /

Depozitolar /
Gelecek Yillara Ait Giderler /
Gelir Tahakkuku /

Varliklar Toplamu /

PASIFLER /

I. Kisa Vadeli Yabana Kaynaklar /
Ticari Borclar /
TCMB Net Hesaplasma Avansi /
Odenecek Vergi ve Diger Yiikiimliilikler /
Depozitolar /
Kurumlar Vergisi Karsiigi /
Gider Tahakkuklan /

Il. Uzun Vadeli Yabana Kaynaklar /
Diger Karsiliklar /

. Ozkaynaklar /
Sermaye /
Sabit Kiymetleri Yeniden Degerleme Fonu /
Kar Yedekleri /
Vergi Sonrasi Dénem Kén /

Kaynaklar Toplam /

3.952.972.536.069
3.251.068.745.716
157.463.195.618
15.398.716.800
18.307.350.000
510.733.527.935

2.450.712.090.140
3.910.348.899.826

80.544.774.692
1.491.401.568.231

(-)3.610.382.037.067

578.798.884.458

439.655.000
174.723.401.840
26.406.344.533

6.605.254.027.582

2.128.819.339.470
247.524.265.568
1.332.476.660.000
51.229.756.351
25.192.422 500
462.386.731.990
10.009.503.061

155.056.111.264
155.056.111.264

3.337.676.352.992
2.000.000.000.000
873.938.727.045
463.737.625.947

983.702.223.856

6.605.254.027.582



KAR-ZARAR TABLOSI

I N

O

O ME

STATE

MENT

BANKALARARASI KART MERKEZI A.$ 2001 YILI GELIR / GIDER TABLOSU

GELIRLER /

BUL Hizmet Gelirleri /
Takas Hizmet Gelirleri /
Islem Gelirleri /

Aylik Hizmet Gelirleri /
Uyelik Celirleri /

Ciro Primi ve Iskontolar /
Faiz Gelirleri /

Diger Gelirler /

Toplam Gelirler /

GIDERLER /

BUL Hizmet Giderleri /

Sistern Bakim Onanm Giderleri /
Egitim ve Tarmtim Giderleri/
Miisavirlik Giderleri /

Genel Yénetim Giderleri /
Amortismanlar /

Karsilik Giderleri /

Diger Giderler / ©

Toplam Giderler /

Vergi Oncesi Kar /

Vergiler /

Vergi Sonrasi Dénem Kan /

774.250.323.130
1.340.451.119.698
1.148.104.394.441
98.300.000.000
182.797.376.375

(-) 587.590.375.455
1.584.485.139.630
18.719.679.491
4.559.517.657.310

225.514,536.277
409.672.757.934
185.403.635.629
43.817.891.668
1.414.065.037.750
756.855.793.647
73.583.916.610
4.515.131.949
3.113.428.701.464

1.446.088.955.846

462.386.731.990

983.702.223.856



Operasyon Boliimii

Mali ve idari isler Boliimi
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