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Bankalararas: Kart Merkezi A.S. (BKM A.S.)
13 kamu ve Gzel bankanin ortakhig ile kurulmus bir
hizmet sirketidir. Sermayesi 4 Trilyon TL, 2003 yih
sonu itibari ile tye sayisi 30°dur. Uyelerinin tamami
MasterCard Intermational vefveya Visa International
iiyesidir.

Bankalararas: Kart Merkezi A.5. (BKM A.5.) is a service
providing company founded by I3 private and public banks.
capital is £villion TL and has 30 members as of the end
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YONETIM KURULU MESAJI

Saym Onaklarmuz,
Bankalararas: Kart Merkezi A8 nin 14, Olagan Genel Kurulu™na hoggeldiniz,

Sirketimiz 2003 yili igerisinde de , Tirkiye karth Sdeme sistemlerinin problemsiz
olarak calismasin saglayan meveout hizmetlerini sirdiirmiis, aym zamanda yeni ve
gelisen teknolojilere uyum saglamak iizere calismalarina devam etmistir. Su an itibariyle
Merkezimiz'in hizmet verdigi 30 divesi bulunmakiadir,

Tiirkive karth tdeme sistemlerinin bir an 6nce EMV 1eknolojisini destekleyebiliv hale
getirilmesi igin BKM Biinyesinde yiritilen galismalarda, ulusal bazda minimum POS
ve kart konfigiicasyon gercksinimlert tespit edilmiy, devam etmekie olan gegis siireci
igerisinde Uye ve BEKM sistemlerinin bu standanlara uygun olacak sekilde giincellenmesi
saglanmig, tiyelere bu konuda test ve sertifikasyon destegi venlmistir, Uye terminallerinin
belirlenen EMV gereksimmlerine uygun olarak ¢alisirh@imin denetlenmesi hizmen de
BEM vzmanlan tarafindan yerine getirilmektedir,

2003 yilinda BKM Security Audit projesi kapsanminda, BKM IT altyapisimn glivenligi
pozden gegirilerck, varsa, glivenlik agiklarmim kapatilmas: ve yeniden dilzenteme
yapilmast igin [T audit konusunda hizmet veren firmalarla gorugiilmiigtiir. Bu ¢alisma
igin segilen firmaya “1T Security Check” yaptinlmisur. Diger yanda BKM IT giivenlik
destek lirmasmna da silrekli kontroller ve giincellemeler yaptinimas: saglanarak, BKM
IT Giivenlik Altyapisimn 1T diinyasindaki geligmelere paralel olarak glincel olmas
saglannusir,

Y1l boyunca sckiiiriimiiziin durumunu gésteren konsolide istatistikler ile hem tiyelenimiz
hem de kamuoyu bilgilendirilmeye devam edilmistir.

Uyelerimize yiinelik verilen BKM egitimlen basanyla tamamlannuigtir, Bu egitimlerin
dismda Ekim ayinda diyelerimiz igin “Giivenlik Birimi Yetkililen” ve *Uye Avukatlan”
toplantilar ditzenlenmistir,

Sirketimizin 2003 hesap yilina mt Faaliyetlerini, Mali tablolanm ve Denetgiler rporunu
piiriis ve onaylarmiza sunarken, 2004 yilinin siz degerli Onaklanmiza, Sayin Uyelerimize
ve Merkezimiz ¢alisanlanina basari, safhk ve mutluluk getirmesini dileriz.

Saygilanimzla,
Yonetim Kurulu adina

Mehmel SEZGIN
Baskan



MESSAGE FROM BOARD OF DIRECTORS

Dear Shareholiders,

Welcame to the [4th Al Sharehofders” Meeting of
Bankalararas Kart Merkezi AS.

frr 20003 onr company contineed o give members extsting services ensuring faultless
fitnctioning of the card pavment systems in Turkey, while in the mean tive comtinned
i activinies of adapration fe the new and developing technologies, Curvently, BEM
piovides services to ity 30 menhers,

With respect of the EMV transition of card pavment svsiem in Tuvkey BKM hay
voncliuded the necessary nrinimum POS and card configurarion stavdvrts on nationa
basis and enswrved that Member and BEM svstems are wpdated to conform to these
standards. For the convinging wranyivien period, EMV est and certifications were
condwcted with Members, The resis of member revminals” EMV compeabilioy are
performed by BKM experts

fn 20003, in seape of e BEM Security Audit Project, secuviee of BRM IT infrastructire
was revised and several 1T awdit companies were comsulted in order to reorganize
el fill secnrity gaps if any. The company selected wos asked to make an 1T Security
Check” . Qn the ather hand, the BKM T securiry support company wax asked to
perform regnlar controls and updates and so as to, enswred that BKM IT Security
Tafrastracture s apdated and is in parallel with the developments in 1T werld

BEM continwed to inform both its members and the general public thronghont the
yeer with the consolidated statistivs on the status of the card pavment sector in Tirkey

The periodic BKM Menther training sepminars were successfulfy completed throuah
the vear, Besides these, seminars, the anmal ' Members' Secnrite Representatives™
aidd “Members” Legal Representarives meetings were organized in Qcrober.,

Wihite submitring owr Company’s Annned Reperi, Financial Stevements and Ainlitory
Repaert for the financiedl year 2003 te vour comments and approval, we wish siccessfid,
fieaalthy and happy davs in 2004 10 our esteemed Shareholders, dear Members and
the emplovees of our Cenrer,

Yours sincerely,
O helalf of the Board of Directors

Melmet SEZGIN
Chairman




GUNDEM

19 MART 2004 TARIHLI OLAGAN GENEL KURUL
TOPLANTI GUNDEMI

1- Agilis, Genel Kurul Baskanhik Divan mn teskili, hazir bulunanlor adina
Genel Kurul manaklanimn imzalanmas: hususunda Baskanhik Divan'na

yetki verilmesi,

2- 2003 yali Yonetim Kurulu Faaliyet Raporu, Deneteiler Raporunun okunmas
ve miizakeresi,

3- 2003 vib Bilangosu ile Kar-Zarar Hesaplan'nim okunarak incelenmesi ve
onaylanmasi ile kar dagihmyla ilgili weklifin gérisilerek karar alinmas,

4- Yonetim Kurulu Uyeleri ile Denetgi’lerin ibra edilmesi,

5- Y1l iginde bosalan Yonetim Kurulu Uyelikleri'ne T.T.K. nin 315. maddesi
geregince yapilan vaki segimlerin Genel Kurul'un tasdik ve tasvibine arz,

6- Yonetim Kurulu Uyeleri ile Denetgi’lerin segimi,
7- Yonetim Kurulu Uyeleri ile Denetgi’lerin iicretinin tespiti,

&- Yonetim Kurulu Uyeleri'ne, T.T.K.'nin 334, ve 335, maddeleri uyannca
yetki verilmesi,

9. 2002 yili kanndan stopaj ve fon kesintisi olarak aynlan, ancak bu kesintilenn
kaldiriimasivla gecmis vil karlaninda kalan meblagin olaganiistil yedeklere
attlmas) karanmin ahinmasi,

10- Dilek, temenniler ve kapanis.




AGENDA

AGENDA FOR ANNUAL GENERAL MEETING OF SHAREHOLDERS,
19 MARCH 2004

- Opening, assigning Chairmanship Council of Shareholders’ Mecting, authorizing
Chairsanship Conncil te wndersign memorandum of Sharveholders' Meeting
an behalf af presenr sharehelders,

2- Reading and discussing the Beard of Divectors’ Activity Report and the Awditors”
Report for 2003,

3- Reading, discussing and approval af the Balanee Sheer and the Profir-Loss
Statement for 2003 and reselving the proposal for diseribution of profir,

4- Releasing Members of Board of Divectors aned Amditors

§- Submitting the assigninents smade to vacant Memberships of Board of Direcrors
pairswant o Article 315 of the Tarkish Cammercial Code, to the approval of the
Ceanneil,

- Electing Members of Board of Divecrors and Auditors,

7= Determining renutneroation af Membirs f{r"ff-u wtrdd of Divectors and Anditors,

8- Anthorizing the Members af Board of Directors purswant 1o Articles 334 and
I35 of the Turkish Conunercial Code,

9= Authorizing reserves from withhalding rox and fund share regarding year 2002

dividend diserilrion to be shifted wnder extracrdinary reseeves due 1o law cliange

1= Peritions, reguests and closing




YONETIM KURULU /BOARD OF DIRECTORS

1. ERHAN SAHINKAYA 2. NIHAT KARADAG 3. SONER CANKO
Uye / Membes Denetgi [ Anditor Uye / Member
T. Halk Bankast AS, Oyakbank A.S. Bilesim Ziraat-Halk A. D. K.
ve Odeme Sistemlen ALS.

8. TOSUN KARAY 9. NAZAN S5OMER
Yometim Kurl. Uwe f Menther
Buskan Vekili Yam ve Kredi Bankasi AS.

Vice Clarrmarn

T. Vakiflar Bankas: T.A.O.




4. SERTAC OZINAL

10.

“}'L‘ Wenthes

Pamukbank T.A.S.

MEHMET SEZGIN
Yonetim Kurulu Baskan
Chctirman

Garanti Odeme
Sistemleri AS.

A

v

5. UGUR GUVENC

11.

Gienel Mudiir
Crennerad Meanaee

BKM A5,

SELMA SAKA
U:.-‘.;_'_Ill Henther
Akbank T.A.S.

4
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6. ZIYA ALPMAN
Dt‘r'lch,"l I Andizen
T. s Ticarel
Bankasi A.S.

12, KUBILAY GULER
Oye / Member
Finansbank A.S.

)

7. UGUR CELEBIOGLU
Uye f Membws
T. Is Bankasi A.S.







BKM A.S. ORTAKLARI

BKM A.S. SHAREHOLDERS

® Akbank T.A.S.

®* Finansbank A.S.

® Oyakbank A.S.

® Pamukbank T.A.S.

® T.C. Ziraat Bankast A.S.

® T. Dis Ticaret Bankas: A.S.

®* T. Garanti Bankasi A.S.
® T. Halk Bankas1 A S.
® T. Iy Bankasi A.S.

* T. Vakiflar Bankas: T.A.O.
®* Yap ve Kredi Bankas) A.S.

BKM A.S.’DEN HIZMET ALAN DIGER UYELER
OTHER MEMBERS RECEIVING SERVICES
FROM BKM A.S.

* Alternatifbank A.S.

®* Anadolubank A.S.

® Anadolu Kredi Karti Tur. ve Tic. A.S.
®* BankEuropa Bankasi A.S.

® Bilesim Ziraat-Halk Alternatif Daginm Kanallan
ve Odeme Sistemleri A.S.

® Citibank N.A. Tiirkiye

® Denizbank A.S.

® Garanti Odeme Sistemleri A.S.
* HSBC Bank A.S.

* Kocbank A.S.

® Kuveyt Tiirk Evkal Finans Kurumu A_S.
* MNG Bank A.S.

* Sckerbank T.A.S.

® Tekfenbank A.S.

® Tekstil Bankas: A.S.

® Turkish Bank A.S.

*® Tiirk Ekonomi Bankasi A.S.

® Universal Kart Hizmetleri A.S.

* Yapi Kredi Kart Hizmetleri A.S.




BKM A.S. VE FAALIYET ALANLARI

1990 yilinca 13 kamu ve dzel Tiirk bankasimin ortakhigi ile kurulan Bankalararas: Karnt Merkezi
AS. (BKEM A.S.), Kartl Odeme Sistemi igerisinde ortak sorunlara giiziim bulmak, filkemizdeki
banka ve kredi kartlar kural ve standartlanmm geligtirmek amac ile kurulmustur,

Kart hamillerinin yapuklan aligveriglerden kaynaklanan borg ve alacaklannin bankalar arasindaki
tukast BKM biinvesinde Yurtigi Takas ve Hesaplasma aracihi@ ile gergeklesmekredir. Bankalar
arasidaki otorizasyon islemini yiiriimek, kredi kart ve banka kart sekidrii igerisinde bulunan
bankalar arasinda uygulanacak prosediirleri gelistirmek, yurtigi kurallar olusturmak,
standardizasyonu saglamaya vémelik ¢alismalar yaparak Kararlar almak, yurtdign Kurulug ve
komisyonlar ile iliskiler kurmak ve gerektiginde tiyelerini bu kuruluslarda temsil etmek, halen
her banka tarafindan devam ettirilen islemleri daha gtivenli, stratli ve daha az maliyetli ek
bir merkezden viritmek BKM'nin ana faaliyetleri arasinda yeralmaktadir.

1993 yilincla, bankalararasi yurtici kredi karti ve banka karti otorizasyonunun gergeklestirilmesi,
Tiirk bunkalanmm ATM ve POS sistemi aglarn karsihikh olarak milsterilerinin kullamnma
actlmasi, Visa Base [ ve MasterCard EPS-NET gibi uluslararas: iletigim aglanna tek nokiadan
Baglant olanag saglanmasi, Turk bankalar tarafindan ihrag edilmis olan banka kartlarmn
takasimin gergeklestinilebilmesi amaci ile Switch Sistemi kurulmugtur. 1999 yilinda BKM
Switch Sisterminin veni teknoloji firiindi ikinet asamasinm devreye alimmasa ile iglem Kapasitesi
eski sisteme oranla biiviik dlglide arttmlmis ve tam bir verimhilik ile ¢cabsarak divelerimize
kesintisiz hizmet saglamagtir,

Karth Odeme Sistemimn ivilestinlmest ve gelistinlmesi agrsindan meveut ve multemel imkanlan
arastrmak, de@erlendirmek, giivenlik yontemlerini tesbit ederek uygulamak, kredi karu
sahtekarh @i ve dolandmciligi dnleyici tedbirler almak, Merkezimizin hedefler arasindadir,

Kredi karti pazarnmn gelismesi ile ilgili olarak Tirkive genelinde weun dinem planlamalara
veri saglamak iizere, diyelerden 3 ayda bir alinan bilgiler gizlilik i¢inde derlenerek konsolide
edilmekiedir. BKM, iyclerine, konsolide edilmis bilgiler sayesinde planlama ve Tirkiye'de
Karth Odeme Sistemi’nin gosterdigi gelismeleri takip edebilme imkam saglamaktadir. Cikartilan
basin biiltenleri ile kanh ddeme istatstklert basin ve yayin organlanna da duyurulmaktadir.

BKM A.S., Kanth Odeme Sistemleri konulu, karth ddeme sistemlerinin kavramlannn, yapisimn,
dinamiginin, islevlerin, teknolojik gelismeler ile birlikie giindeme gelecek konularm ve
sahtecilige, dolandincihiga karsi ahinacak tedbirlerin aktarildifi egitim ve seminerler
diizenlemekiedir,



ABOUT BKM A.S.

Bankelararasy Kart Mevkezi A SoOBKM AS . wars exrallislied in 1990, with the parine -..f.-.-':rr
af 13 poebdic and priveee Trrkish banks in order 1o find solutions for common profdens inherenr

[ staenelarils Tow credit annd debit

fev the Tirkish caed parverent svetens, amdd fo develop rnles

céd prdcessing in Turkiy

II','.I'.“” wanvidles centead firel ||:'|'|'I|'..:. i ."| dEPER A SV TEe S Fol r'.g'_-.l'.'_' ..-_-'.',-." ,-|'4 f
I I

M \l'rl'li" riNing ..J.I.Il:ll
cardfalder transactions via the BEM Domestic Clearing and Semfement Svsron, BEM afso
f i ys srpp g e i | i Is T ] i l|'._,|.._ " Irljl .': Loantoad
cFErs (18 ey Serviices SHel ay aiffiorization Swile AR DEnVECI e DX, ievelipen g
e fures for LR TR af the oredit amd dehir carids sector, ¢ -..';.lll-'".'-..'".'l.'_:; el site reenlodions,

N1y '||'.'|'|I|' I T il

warrking fov stcsclardization and mroking relared decisions biilihing rela
ERSTIE R Eonis covned Covpmnisx oy andd representing s miembers oy suel oreani el tens WeH B e ssam

g

fee CErher {0 i INare Xeeir

BRM carvies owd curveit gperations for i member baiks firom é xi)

rapidl and cost-effective nanne

Phe BEM Swirelr Svstent was lasched fin 1993 in ovder 1o offer anthaori=ation messa s for
||!|' e sine el n'n'.'ﬁl iy T |'|.'.'||".-. it el n"J.-J'.li.f_ X, dpd'exx fa ."l'n_ '1|f 1j' 1-'r.'.r f'l' J,H' xvslem networks
eof ToieRixli Doinkes, o sinngle podin of conmectivity fo freriotfons] setworky such s Viga Base |
aid MasterCard EPS-NET amd to process the elearing of domestic isswed debit vcards, Upon
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J9Y, aperational capacity significantly mereased compared 1ot previons svstent and

wmembers were provided wirh full efficiency, productivity amd an aninterrnpied serviee
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TURKIYE KARTLI ODEME SISTEMI

KREDI KARTLARI kartlan ile Tirkiye'de gergeklestirilen
ahisveris tutan ise 34.6 Katrilyon TL ve
ulagmustir. Bu tutar 2002 yili ile
karstlasurildifinda % 63,9 luk bir armis
gozlemlenmekiedir.

Kart sahiplerine nakit kullanmadan
ahigveris, hizmel harcamalanm karsilama
ve kredi kullanma imkam saglayan kredi
kartlars 2003 yailinda Tiirkiye genelinde
MasterCard ve Visa olarak 19.8 milyon BANKA KARTLARI

aciesie WiagME: MASIEIRIG VG Yok e Banka kartlan illkemizde, bankadaki

kartlarimin sadece yurtiginde gecerli A . P
olanlan 133,345 adet, hem yuriigi hem va?wu i wysf b.“.ka‘; I'-I_I;'_‘:'-Ellzd I:ug .
chginda gegerdi olantan ise 19.7 milyon RSN Lol ol pclyess Kuow i)
y':““_"'l P mf:" indeki : b \-I k Irl- dzerinden Otomatik Verne Makinalan
adettir. Pazar igindeki reka e ki : ,
i Lo . (ATM) kullanilarak para gekme ve Satis
s — Noktasi Terminalleri (POS) araciliyla
L pr e alisveris vapma islemlen igin
il r 2% ik
tﬂlﬁ:‘i:['ﬁ'g'““" %26 0k bir arty kullanslabilmektedir.
Banka kartlary, 2003 yily sonu itibari ile
39.5 milyon adede ulasmistir. Bu kartlann
He99.8'1 “Algveriste Banka Karn™

2003 il itiban ile Tirkiye de kredi kart
konusunda faalivette bulunan bankalarm
verdigi kredi kartlan ile yurtigi ve

: e ) uyzulamasina dahildir.
yuridisinda 787 milyon adet ahisvens iglenu
vapilmus ve bu iglemlerin toplam tutars Yl wginde Tiirk bunkalan wralindan venilen
35.6 Katrilyon TL olmustur, banka kartlan ile Tirkiyve'deki tiye

isyerlerinde yapilan toplam abigveris tutan
230 Trilyon TL ve yurntdisinda yapilan
toplam aligverig tutan ise 1 Trilyon TL

2003 yilinda Tiirk ve yabanc
banka/kuruluglarca verlen kredi karilanyla
Tiirkiye de sube/biiro ve Otomatik Vezne

Makinalan'ndan gergeklestirilen nukit e o i

avanslanm toplam tutan 4.2 Katrilyon TL 2003 yalinda Tiirkiye"de gikarimig banka
ve igyerlerinde yapilan aligverislerin toplam kartlan ile Otomatik Vezne

tutarr 36 Katrilvon TL olmustur, Makinalan"ndan (ATM) ¢ekilen nakit

tutan 46,2 Katrilyon TL dir.
Yl iginde Tiirk bankalaninca verilen kredi y

Toplam Kredi Kartt Sayisi Toplam Banka Kartr Sayis:
Faral Number of Credit Cards = Toval Number of Debit Cards
i 1 17 39,563,457
35057 308
= | 15705370 31 456944
— 1]9?¢_m¢ 29 540 303
— 13.408.477
' 24.107.323
— 1 10045643 19 359 755
7.118.358
— n £ = = — O Q

1998 199% 2000 2001 2002 2003 1998 1999 2000 2001 2002 2003




CARD PAYMENT SYSTEMS IN TURKEY

CREDIT CARDS

Credit cards, which allow cardholders to
pay for goods and services without using
caslt and also o withdraw cash, has
reached 198 million in Terkey in 2003,
The nwmber of MuasterCeard and Visa credit
cearils, which can be nsed only domestically
ix 133 345 millicin, whereas the menber
af international credit cavdy is 197 milfion
Ax a resnlt of the comperttion in the marker
and the new services provided to the card
holders, number af the crediv cards
increased by 26% compared o 2002,

e 20603, 787 million rransactions were
marde inside and abroad with eredi cards
isvied by bavks operating in the Trrkish
credit card sectar, and the total velume
of these ransactions has reached 33,6
qutarefrilfion TL.

At vear end, the 1otal antonnt of cagh
advance withdrawn fram oir members
branchesioffices and ATM s (Awromarted
Teller Machines) with credit cavds isswed
by Tuwrkish and foreign banks ways 4.2
geecteleillion TL. On the ather hand, the
merchant transaction velume reached 36
guadrillton TL.

Dwering the vear 2003, the rotal volume of
domestic prrchases made with credie cards
issued by Tourkislh banks reached 34.6
guadrillion TL, This figure shows an
increase of 63 9% compared ro 2002,

DEBIT CARDS

In Turkev. debit cards are used for
withdrawing vash from Amomared Teller
Machines (ATM ) and purchasing goods
viat Point af Sales (POS) Terminals. The
transaction ameunt is limited with the
available balance of one or more cirrent
deposit accounts of the cardholder.

Number of the debie cards reached 3935
million at the end of 2003, 998 % of these
cards are included i the domestic POS
Defvt Sharing Seheme.

Total amownt of purchases made within
the vear o member establishmenrs in
Turkey with the debit cards issued by
Turkish banks was 230 peillion TL and
total amonnt of parchases made ahroad
wes [ rrillion TL.

fir 2003, the toted amewnt of caxh
withadreown witht Turkish debit cards from
Automated Teller Machines (ATM ) was
462 gwadrillion TL.
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TURKIYE KARTLI ODEME SISTEMI

SATIS NOKTASI TERMINALI

Uye isyerlerinde kartl iglemlerde provizyon alan ve iglem kaydi yaratan Sats Noktast Terminali adedi
2003 yilinda 662429 ulasnustir. Bir énceki yil ile karsilastmldifinda %:33,6' 1k bir artis gozlemlenmekiedir.
2003 yilr sonu itibari ile aligveriste banka karti gegerli Satig Noktas: Terminali (POS) sayisi ise 653,493
addentir.

Sans Nokinss Terminali

Paint of Saile Termiinddy (POS)

1908 1900 2000 2001 2002 2003

OTOMATIK VEZNE MAKINELERI (ATM) f NAKIT AVANS SUBELERI / BUROLAR]

Uye bankalara ait, kart sahiplerine bakive giriintilleme. nakit gekme ve para vatimma gibi zmetler sunan
Otomatik Vezne Makinalan (ATM) sayisi 2003 yil sonu ittharni ile subede 7.483, subeden bagimsiz 5.374
olmak iizere toplam 12,857 adettir.

Yil sonu itibari ile, fiye banka/kuruluglann kredi kanna nakit Sdeme yaptiklan sube/biiro sayisi 6,107 dir,

ULKEYE GETIRILEN NET DOVIZ TUTARI

2003 yil sonu rtibari ile yabaner bankalara ait kredi kartlan ve banka kartlan ile éilkemizde 12,3 milyon
adet iglem yapilimug ve bu islemlerin toplam wian 2.7 Katrlyon TL olmustar. Bu yil woplam 1,901 milyon
ABD Dolan diviz girdisinin yamnda 747 milyon ABD Dolan diviz giktisi gergeklesmistir. Sonug olarak
2003 yil sonu ftibarivle, dlkemize net 1.154 milvon ABD Dolan girmistir,

Ulkeye Getirilen Net Diviz Tutan (milyon ABD Dolar)
Net Foreien Exchonee Inflow to Turkey fmilfion (750 I I_ 4
1.0&5
—_— B2
518
117
tia
P o e - * ]

1908 1¥9¢ 2000 2001 2002 2003




CARD PAYMENT SYSTEMS IN TURKEY

POINT OF SALE TERMINAL

The numher of Point of Sale (POS) Terminals, which caable awlomatic anthorization from the ixsing
bank and generate transaction records at merehants, las reactiod 662,429 in 2003, When compared o

the pirevions vear. this figiive vepresents o JaA.0 T nerease.

As of the end af 2003, the number of POS Terminuly operating in the domestic POS Debit Sharing Scheme

ALUTOMATED TELLER MACHINES (ATM )| CASH ADVANCE BRANCHEY | OFFICES

The ol winmber of Autontated Teller Machines (ATM), which enable cardholders to display theis
balances. withdraw or deposin « ash roteled {2857 as of the encd of 2003 ; the tpmher af ATM s locaned
in branches was 7483 and the muniber of offsite ATM s was 5,374

A of the vear end, the munether of branchestoffices, where member harkstinsistitions imake cash paviseney
for cardlholders fos een 6,107

Otomatik Veene Makinalan (ATM)
Antenaivd Teller Machines (ATM)

12,857

12 1l
12,027
11991

9.4939

8363

1998 1997 2000 2001 2002 O3

NET FOREIGN EXCHANGE INFLOW

As of the end of 2003, the mmber of foreien credit cord and debit cavd transactions acgitived faore bt
vearelied 12 3 mitlion with o vansaction volunee of 2.7 guadrittion TL. This vear, foreigi cureeney inffow
toteled S0 1,901 miltion while the autflow reached USD 747 million. Consequenily, ay of the end of
2003, the net foreign exchange inflow fas been USD 1154 million

16




HIZMETLER

2003°'DE BKM A5,

Uye sayisi 30 olan Merkezimiz'de; 25 Uye
On-line Kredi Karti Otorizasyon, 20 Uye ATM
Banka Karti Paylagim, 17 Uye Manuel Nakit
Avans ve 21 Uye POS Banka Karti Paylagim
hizmetlerinden yararlanmakiadir, BKM Switch
Sistemi araciliZa ile 15 Gyemiz MasterCard
International EPS-NET ve 9 fiyemiz Visa
International Base-1 Yurtdiging [ Yurtdigindan
Yonlendirme hizmetinden yararlanmaktadr,

BEM Entegrasyon Sistemi kapsaminda, yil
icerisinde kararlagtimban gegith altyap
diizenlemeleri yapilarak devreye alinmstir,
BKM Merkezi Isyeri Veri Tabani Sistemi, ayri
bir sistem olmaktan cikanhp, BKM
Entegrasvon Sisteminin bir alt modiilii halinde
diger modiiller ile entegre bir bigimde
galismasim saglamak iizere yeniden
gelistinlmistir.

Visa ve MasterCard tarafindan  yapilmasi
zorunlu wtulan periodik dizenlemeler wakip
edilerek, BKM Switch Sistemi’nin bu
diizenlemelen kapsayacak sekilde giineel
ttulmasi saflanmstr. (P2P-payment
transaction, 3D-secure elekironik nearet
uygulamasi, vb.)

BKM Switch’e IP Protokolu ile Baglant Projesi
kapsanunda 4 adet banka e daha 1P
haberlesmesine gecilmistir. Boylece IP ile

haberlegen liye savimiz 117e yiikselmistir. Bu
iiyelerimizin islem yanilama siirelerinde
50" ye varan iyvilesmeler saglandi@i tespit
edilmistir,

Lemir Olaganiistii Durum Yedekleme (ODY)
Merkezi Tyilestinne projesi kapsaminda BKM
istanbul Switch Sistemi altyapisindaki
degigiklikler BEM lzmir ODY Sisteminde de
paralel olarak yapilnug, sistem 24 saat siire ile
gerck gecis, gerek isletim, gerckse dioniis
agisindan baganyla test edilmigtir. Bunun
vammda ODY Switch Sistemi testine paralel
olarak, Istanbul RAS sistemine génderilen
YTH OUTGOING dosyalan, BKM tarafindan
Izmir'e de transfer edilerek, ODY "de simiile
edilen bir sistem dizerinde tekrar islenmis ve
Istanbul"da olusan sonuglar fzmir ODY "de de
elde edilmistir.

Triple DES (3DES) Migration projesi
kapsamindn BEKM de bulunan Host Security
Module cihazlanndan 3DES e gecis icin uygun
olanlur 3DES uyumlu hale getirilmig, 3DES e
gegis icin uygun olmayanlarm yerine 3DES
uyumlu yeni HSM cihazlan saun alinarak
Istanbul ve lzmir ODY sistemlerine entegre
edilmistir.

BKM Switch Sisteminden Gegen Islemlerin Dagilim
Breakdown of Transactions Throneh BEM Swirch

0. 965 . KK Aligvens [ CC Firehase

2.27% . ATM BK Bakiye Somua /DO ATM Beleaiee frigiiiey
2.20 % . ATM BK Para Cekmel DC ATM Coxh Withadvawal
1.86 % POS BK Algvers [ DO Purelwise

1.56% [0 KK Nakit Avans [ CC Cash Advanee

1.15% . Wisa ve MasterCard Yinlendirme

Cantewary for Visa amd MasterCard

KEK:Eredi Kam / CC Creclir Card
BE:Bonka Karty [ £ Derdeie Corrd



SERVICES

BEM A5 IN 2003

Chae Cenrer, which has 30 members, provides
anline credit card auehorization service to s 25
members: ATM debir card switching 1o 20
memhers: maimal cash advance services to 17
mrenrhers and POS debit card switching services
to 21 miembers, IS members ronre thets
freasisaietions thraneh e MasterCard Tivternational
EPS NET and 9 members to Visa Internarional

Base-I wusing the BEKM Swirch NSvsiem

Withie the context of the BKM Integration Svatem,
varicons infrastructire grrangements and
upgrades were applicd, BKM Cenral Mercham
Darabase System was redeveloped inorder to
fronretion ay o suh module of the BEM Litegravion
Svatem and was imegrated with the otlier modules.

Periodic enlancemins and revisions covering
areay ke P2P payment ransactions or 3D-
Secure elecoromic applicetions pude 1o Visa s
MasterCard Svstems were followed and BKM
Switch Svstem was updated accordingly,

IP Provocol connection 1o the BKM Swirch was
established with & more of enr members, raixing
the tatal 1P comnuinicating members to 1. The
response time performance of these membery
have been reported te be increased by 550

All of the upgrades, modifications and
enhancement made to the BKM Swirch Svstem
pifrastructure were also in parallel carried 1o
the BEM Disasier Recovery Cemer (DY) in
=mir. The ODY Svtem fn turn was put throngh
a 24 honr test covering iransition, operations
and retwrn ransition. Besides the OBY Swirch
Syatem test, the YTH OUTGOING files sent to
Istanbid RAS svstem were teansferved by BKM
tor [=mir and re-processed an a system simulated

it QDY and the results obtained in sanbul

checked successfully against resulis ebrain in
fzmir ODY.

Within the context of Triple DES (3DES)
Migration Project, amonyg the Hoxt Secnrity
Mirclle devices present in BRKM, the ones sidvable
for ransitien fo IDES were made compatifle
with IDES. New HSM deviees were purchased
1o replace the non suitable devices and were
integrated to Istanbul and [zmir QDY svstems

@

Fallowing rhe completion of 30ES hardware
infrastriciure, BEM Switch software was alse
made compatible with 3DES. The cipher-keys
allanvingg the PIN to be ciphered during its transfer
between the members were npgraded o 30DES
and ciphered transactions berween BKM Switch
and MasrerCard, Visa and 15 membery were

stpparted by o more irastable ciphering sirmcinee

I the fnterner based BEKM Online System, hew
reports were dadded, the performance aof the
existing reports were fmproved and varfons vistial
erlancemenis were mide

This vear, member IP tests, inferface software
resty, EMV Clup rests, member Visa/MagsterCard
certification teses. new function tests were
prerforaed.

BKM Trainings offeved periodically 1o o
menthers were continned during the year. Qur
members were informed on domestic regulations
and applications, swirching svsiem, RAS
miicgement, domestic clearing and settlement

ax well ax security in carvd payment systems..

Tirkiye'de Isyerlerinin Balgelere Gire Dagilimi

Regional Merchant Disirilnetion

Marmara Bolgesi %37.86
Mearmara Region

I¢ Anudolu Bolgesi % 17.66
Cemral Ancalalia Regron

Ege Bolgesi e 15.08
Aegean Region

Akdeniz Bilgesi 13,70
Medirerrancan Region

Karadeniz Bolgesi %8.73
Bleok Sea Region

Giineydogu Anadolu Bolgesi G%3.77
South - Eastern Amatolfo Region

Dogu Anadolu Bolgesi 62,74
Easrera Anarolia Reeion

KKTC G046

Newtlern Cypris




HIZMETLER

JIDES donanim altyapisimin tamamlanmasin
miiteakiben, BKM Switch yazibmi da 3DES
uyumlu hale getirilmistir. PIN"in diyeleraras:
translen sirasmda sifrelenmesini saglayan sifre
anahtarlanmn 3DES e yiikseliilmesi hayata
gecirilmis, BKM Switch ile MasterCard, Visa
ve 15 dive arasmda sifreli islemler daha
glivenilir bir sifreleme vapisi ile desteklenir
hale gelmigtir.

Internet tabanli BKM Online Sisteminde, veni
raporlann eklenmesi, meveut raporlanin
performansimn iyilestirilmesi ve gorsel
diizenlemeler gibi konularda ¢aligmalar
vapilmstir.

Bu yil iivelerimizle TP wstleri, livelerle arayiiz
vazilim testleri, EMV Cip testlen, iive
Visa/MasterCard sertifikasyon testleri, tye
yeni fonksiyon testlen yvapilmusir,

Sene ensinde perivodik olarak Gyelerimize
vinelik verilen BEM Egitimlerine devam
edilmistir. Bu egitimler; yurtigi kural ve
uygulamalar, switch sistemi, RAS vénetimi,
vurtigi takas ve hesaplasma ile karth Gdeme
sistemlerinin glivenligi konulanm igermekiedir.

2003 vilinda Jandarma Genel Komutanhg ile
Bankalararas Kart Merkezi ALS. arasinda
imzalanan protokol geregince Jandarma Genel
Komutanhgi mensubu bir subayin “Karth
Odeme Sistemi Sahteciligi ve Dolandimcihii”
konusunda BEKM de goreviendirilerek
uzmanlasmasina Karar verilmis ve Eylul
ayimndan itibaren BKM biinyesinde ihtisas
Jandarmasi uygulamas: baslanmustir,

Emniyet Genel MidilrlUfi Egitim Daire
Bugkunhgi Temel Egitim Program:
cercevesinde, cesitli sokhikbarda verilen “Kanl
Odeme Sistemi Givenligi” konulu egitimlerin
vammda, Jandarma Genel Komutanligi'na

verilen egitimlere de devam edilmistir,

Aynca, Ekim avi igensinde dyelenmiz igin
“Giivenlik Birimi Yetkililen™ wplantis:
ditzenlenmistir. Bu toplantida, 2003 vilinda
meydana gelen dnemli sahtecilik/dolandiricibik
olaylan islenmis, sahtecilik/dolandincilifs
tinlemeye yinelik yaplan calismalar, rakamsal
verilerle Diinya/Avrupa'da sahecilik ile
diinyada kredi kari giiveligine iliskin gelismeler
gortistilmistiir.

Yine Ekim ayinda, iivelerimizin kredi karts ve
banka kartlar ile ilgili islemlerini takip eden
avukatlarimn, yapilan yasal ditzenlemeler ve
yil iginde gergeklesen sabtecilik/dolandincilik
olaylan hakkmda bilgilendirilmesi. karsihikh
goriislerin paylasilabilmesi amact ile *Uye
Avukatlan™ wplants vapilmisur, Bu toplann
kapsaminda yeni tiilketici yasasi ve damga
vergisi kanunundaki degisiklikler incelenmis,
kredi Kart suhtecilik ve dolandincilik
olaylanndan omekler verilmigtir,

Emniyet Genel Midiicliagi ve Jandarma Genel
Koemutanhg Merkex ve Tasra Teskilatma kanh
odeme sisterni suglany ka miicadele kapsammda
uygulamaya yvonelik konularda yardimct bir
bagvuru dokiimant olarak, karth Gdeme sistemi
kilavuz kitapgig hazrlanmstr,

19497 vilindan ben isyerlerine yonelik ¢ikarilan
PANO dergisi 2003 yilimda Subat ve Temmuz
avlarmda yaymlanmig ve kredi karti kabul eden
JOO000 isyerime dagiilnstir, PANO dergisi,
kartl iglemlerde glivenlik ve kurallarla ilgili
bilgilerin yanisira egitici, Ggretici yazilan
igermekte, sektor haberlerinin igyerlerine tek
elden ulasmasim amaglamakiadir.

BKM Switch Sistemine kayith iiyelerin
kargithkh mutabakat ve finansal
hesaplasmalanmin gergeklestion Yurtici Takas
ve Hesaplasma Sistemi'nde (YTHS), 2003 yih
icinde toplam 303 takas seansinda 335 milyon
adet ve 23,2 Katrilyon TL twannda islem
gerceklesmistir. 28 Kasim 2003 tarihinde
maksimum islem adedine ulasitmg ve 1 giinde
tukast yapilan maksimum iglem adedi 5.413.241
olarak gergeklesmistir,

20005 yilinda BEM Switch Sistemi’nden toplam
637 milyon adet islem gegmistir, 24 saa /7
giin kesintisiz isletim esasina gore hizmet veren
BKM Switch Sistemi 2003 yilinda %99.95°lik
sistem verimliligi ile hizmet vermistir,
Switch’den gegen glinlik maksimum iglem
sayist ise 24 Kasim 2003 warihinde 3.039.277
olarak gergeklesmistir,



SERVICES

In 20613, in accordance with the profecol signed
hetween General Conmmandership of
Crendarnerie and Bankelavavasy Kart Mevkezi
AS. an afficer from the General
Ceomnandlership of Gendarmerie is emploved
it BKM since Seprember ane ix specialing on
“Card Pavment Svsiem Frawdwlence aand

Connterfent”

Vierioues training sessions on "Secwriny in Card
Poviment Svatemr” have been held for General
Divectavate of Security Forces within the
framework of Baste Trainine Proeeam, and
afver training was provided 1o General
Cemmmenderstup of Gendarmerie. Maoveovel

“Members” Security Representatives” meeling
wees Dl o Ceraher, AL His mieeling issies
fike, nurjor frawdiconnterfedt incidenes wiich
accirred in 20003, gerivities ainting o prevent
frawdiconnterfent, frawd fignres n the
Waorlal Enrope and credst cord xecuriry in i

werrld were discussicd

Morcover i ‘Members® L "".'.I'II
Representanves™ meerime was eld fo Ocrobe
for ony members fowvers who folfow
Il'h'rl|'r':'r|"r'r.l AR .I'.'.n'l'r'q.ll fid ¢ n'r'rf]’f i .Hn‘l cahied rlri'.ll*n'l'
card, Thev were aivised on snlyects ax new
ey eonel fepal arvangentents, frawdicounterfeit
inicidents of this vear aund (0 share mafual
apinfons. Al the said mecitng, the new consimer
faw aind modifications foothe fax fow wer
disvussed. examples of credit cavd frand and

covierfest inctdents were stared

Switch Islem Istatistikleri (milvon adet)
Foval Ninber of Switel Transicitons (amiifion)

Ives 1999 2000 2001 2002 2003

\ "Card Pavmienr Svatem Manual™ wis
prepared for central and provineial
arvanizations of Cenerad Directorate of
Securtey Fovees and General Comprandership
of Crendarmerie fevaet ax a eordeline in fighing

wirth affenses i Cava pavment sySiem

PANO magazine, published for merchants
sittee Aneguse TWS7, Tias wor mew' editions
published i Felraary aned July 2000 aeed wes
digtrilbted o SININKD prerelaents aceepiing
credit cards. PANQ magazine inclides
cdnearive and instrpciive articles bexides
I'f|'||l-'“'l'|'r|”-'-'-'-|r o Xecuriy e o ;”'HI CheCe e
rdes and also afms for the divect transmission

aft mews frame the sectow to the merclianis

frethe Exomesiie Cleaving and Settlemenmt System
which provides clearing and finaneial
settlement xervices fo nembers of BEM Swirch
Svstem, 335 million transactions with a voltme
of 23 2 guadrillion TL was carried out in 303
clecoring session duving 2004, On 28 Novewmber
2N, maxinnim pamber af fransaciions ways
regohed: 5413 241 transactions in a single

dlery

I 2003, a retal of 637 million transactions
were carried ont af BKM Swiich Svstem. BEM
Switel Svartem which offers service on 2417
bersds, aclieved 99.95% service efficicney in
20603, Maximum number of daily fransaction
af Switel was realized on 24 Novembier 20003

as 3039277



KOMITELER /| COMMITTEES

HAKEM KOMITESI

Uyelerimiz, karth éideme sistemi kurallannin
ihlalinden dogan ve ters ibraz yolu ile
gizimleyemedikler anlasmazhklar icin BEM
A_S. Hakem Komitesine basvurabilirler,
Komite, iki dye arasimda meydana gelen ihnilafh
durumlan tivenin bagvurusu halinde mceleyerck
taraflar arasinda hakemlik vapmakiadir,

OPERASYON VE TEKNOLOI KOMITES;
Yurtiginde Rarth dedeme sitemlen konulannda
Faalivet gésteren bankalar arasinda ortak
standart ve kurallarin olusturnlmasi, kanl
ddeme sistemine ait spesifikasyon, prosediir
ve yonetmeliklerin lazrlanmas, teknolojik
geligmelerin takip edilerek vurtigindeki
uygulama kosullanmn belirlenmesi gibi
konularda lfaalivetie bulunur,

PAZAR GELISTIRME KOMITESI:

Kunl édeme sistemlen ile ilgili olarak kartlara
talebi anttermak, Kan hamillerinin kart kullanim
alamni genisletmek, tegvik etmek tizere projeler
geligtirir, 6 ayda bir BEM livesi bankalarin
anlasmali oldugu isyerdenine yinelik cikartilan
PANO dergisinin harlanmas: gorevim yiiriitiir,
Aynca, ddeme aract olarak kart kabul eden
igven pacanm bilyiitmek ve bu amaglarla
vapilacak reklam kampanyalarnm, basin
duyurularm yonlendirmek konulannda da
cabigmalar yapmaktachr,

GUVENLIK KOMITESI :

Tirkiye de kanth Sdeme sistemi ile ilgili olarak
sahtecilik/dolandineibik olaylanm Gnleyici
caligmalar yapmak, giivenlik dnlemleri
saptumak, bu amagla yapilacak hukuki
dizenleme gabsmalarmda, standart,
spesifikasyon, kural, prosediir ve yoneimelik
galigmalarimna katkida bulunmak, Emniyet
Teskilatt ile thskileri siivdiirmek amac ile
kurulmustur.

CIP ALT KOMITESI

Cip Alt Komitesi, karth édeme sistemlerinin
gelecefini olusturan akilh (¢ip) Kartlinn
standart, spesifikasyon, prosediir, kural ve
yvonetmelik galismalarim yiiriitmek, BKM
Yonetim Kurulu kararlanna esas teskil etmek
ve live bankalann ¢ip konulu ¢ahsmalanna yin
vermek amaciyla raporlar haewlamak izere
Kurulmustur.

ARBITRATION COMMITTEE:

The BEM Arbitration Conmmitice hear's
tnresolved disprites between members arising
Srom breaches of card pavmenr svstem
regitlations and chargeback rulex. The
domittee stidies the dispuces thel arise
between two members and acis as @ referee
between the parties.

OPERATIONS AND TECHNOLOGY
COMMITTEE:

BEM Operation and Technology Commitice
develops dommon stondards and rulex in
domestic cavd pavment svstems, prepares
specifications, procedures amnd resulations for
the card paymenr system, and folfows
techuelogical developments with a view to
dadapl conditions for their local application

MARKET RBEVELOPMENT COMMITTEE:
The BEM Market Developmenr Committer
develops projects in connection with core
poavment systems aimed ot boosting card
emand and increasing card wrilization by
curdholders. The Committee carries o the
preparanion of PANG magazine published every
£ix months for the members” moerchants, It
geeks o merease card aveeptanee a3 a method
of pavment and initiates advertising compaigns
cirnel press veleases supporting this olyfective,

SECURITY COMMITTEE:

The Securiry Committee is active in preventing
forgervifrawd in Twrkish Card Payment
Swsrems, identifving security meastires, helping
1o prepare legal standards, specifications,
putdelines, procedures and regulations, aul
matntaining contact with the General
Directorare of Public Security.

CHIP ADVISERS COMMITTEE,

The Chip Advisers Committee works on
domestic standavds, specificanens, procedures,
vurilelines, business issuey gmd regufations fin
ane easy migrarion of the Tuekish wmarker 1o
smtart felipl cards. The commiitee prepares
vepencty and plans for the BEKM Board of
Divectors, Clip cards are widely believed ro
be the furtitre rechnalogy of card paymeit

FETVICeS



BKM A.S. KOMITELERI / BKM A.S. COMMITTEES

HAKEM KOMITES] / ARBITRATY
1. Bagkan / 51 Chairman
2. Bagkun / 2sr Chairman
3. Baskan / 350 Chairmant
Yedek Uyeler / Substituie Members

ON COMMIOTEE
Ebru AKER

Zafer OKTEM
Yesim BAYIKLI

Yasemin EKMEKCIBASI
Aslan KILINCLAR

Banu Cigek OZKECELI
Mechmet Ali ERSOY

Akbank T.A.S.
Yapr ve Kredi Bankast ALS.
T. Vakaflar Bankas: T.A.O.

Garanti Odeme Sistemleri AS.
Oyakbank A.S.

Pamukbank T.A.S.

T. Is Bankas: A.S.

OPERASYON VE TEKNOLOJ KOMITESI / OPERATIONS AND TECHNOLOGY COMMITTEE

Baskan / Chairman
ﬂye!cr [ Members

Ugur CELEBIOGLU

Umran CIMSIT
Sahin YUKSELBABA

Dilek ERDOGAN
Binnur TUZLU
Alilla KARA
Ferda BARIS
Serkan FERGAN
Giilnaz DERINOZ

T. Is Bankasi A.S.

Akbank T.A.S.

Bilesim Ziraat - Halk A. D. K.
ve Odeme Sistemleri A.S.
Garanti Odeme Sistemleri AS.
HSBEC Bank A.§.

Oyakbank A.S,

T. Vakiflar Bankas: T.ALO.

T. Dis Ticaret Bankasi ALS.
Yapr ve Kredi Bankasi AS.

PAZAR GELISTIRME KOMITESI | MARKET DEVELOPMENT COMMITTEE

Bagkan / Chairman
Uyeler Members

Sertag OZINAL

Bema Demir SARILARLI
Osman TANACAN

Arzu ERTURK
Ozgiir ALTAN
Zaler BAYAZIT
Ugur OZMEN
Nevra TOKTAS
Daogan PENCE
Nilgiin ABAK

GUVENLIK KOMITESI / SECURITY COMMITTEE

Baskan [ Chairman
Uyeler f Members

CIP ALT KOMITESI / CHIP ADV

Ugiur TUNERIR

Esabil BUDAK

Burcu USUMEZ
Nesrin ILKER
Abdullah OZIHTIY AR
Umit ALTINAY

Kubilay GULER

lkay BEKAR
Hasan PEKSEN

Piar KUY UMOCU

Mustafa GOGUS

Salih MUSAOGLU

Pmar AYAROGLU

Sinan DOLARSLAN
Muhterem KUCUKAYDIN

ISERS COMMITTEE
Kamil KOCAMESE
lgaz KAYA
Mustafa SEN

Ahmet BAS

Fikret GOKKAYA
Merve BERKANT

Pamukbank T_AS.

Akbank T.AS.

Bilegim Ziraat - Halk A. D. K.
ve Odeme Sistemleri A.S.
Finansbank A.S,

Garanti Odeme Sistemleri AS.
Kochank AS.

T. Dns Ticarer Bankas1 ALS.

T. Is Bankas1 A.S.

T. Vakiflar Bankasi T.A.0O.
Yap ve Kredi Bankasi ALS.

Finansbank A.S.

Akbank T.A.S.

Bilesim Ziraar - Halk A. D. K.
ve Odeme Sistemleri AS.
Citibank N.A., Tiirkiye
Garanti Odeme Sistemleri A.S.
Pamukbank T.A.S.

T. Is Bankas: A.S.

T. Vakiflar Bankasi T.AO.
Yapi ve Kredi Bankast A.S.

Akbank T.A.S.

Garanti Odeme Sistemlen AS.
Pamukbank T.A.S.

T. is Bankas: Al

T. Vakillar Bankasi T.A.O.
Yap ve Kredi Bankasi ALS.







DENETCI RAPORU

AUDITORS’ REPORT

BANKALARARASI KART MERKEZI A.§. 2003 YILI OLAGAN
GENEL KURULU'NA,

Bankalararas: Kart Merkea A8 nin 2003 faalivet yili hesap ve
iglemlerini Tirk Ticaret Kanunu, sirketin Ana Stzlesmesi ve digier
mevzuat ile genel kabul gormiis muhasebe ilke ve standartlanna

gore incelemis bulunmaktayiz.

Goriiglimiize gire, igeriing benimsedigimiz ekli 31.12.2003 rarihi
itibari ile ditzenlenmis Bilango, ortakhigiin amlan tarihieki mali
durumunu; 01.01.2003 - 31.12.2003 donemine ait Kar - Zarar
Tablosu, amlan doneme ait faaliyet sonuglanm gergede uygun ve
dogru olarak yansumaktadir,

Bilangonun, Kar — Zarar Tablosu'nun onaylanmasing ve Yiinetim
Kurulu nun aklanmasim onaylannga arg ederiz,

Ziya ALPMAN Nihat KARADAG
Denetgi Denetgi

TO THE ANNUAL MEETING OF SHAREHOLDERS OF
BANKALARARASI KART MERKEZI AS.

Within the framework of the Turkish Commercial Code, the
Company’s Articles of Association, the ather peviinent legisbation
and the generally accepted accounting principles and standards,
we fave examined the 2003 acconnts amd opevations of
Bankilararase Karr Mevkesdi A5

We believe that the enclosed Balance Sheet prepared as of
F112.2003 and the Profit and Loss Statement covering the perind
OF.00.2003 = 31.12.2003 the convents of both of which meer owr
approval, respectively reflect the finanetal simation and the activiey
sl of the Copprny as of dettes mentioned. We aldse vorell for
their correcmess and avotiracy.

We kindly request the approval of the Balance Sheet and the Profit
aird Loxy Statement, and the aequittal of the Board af Directors.

Ziva ALPMAN Nilat KARADACG
Andiror Avieliror




BILANCO / BALANCE SHEET

BANKALARARASI KART MERKEZI A.§. 31/12/2003 TARIHLI BILANCOSU (TL)
BALANCE SHEET AS OF DECEMBER 31, 2003 (IN TURKISH LIRA)

AKTIFLER / ASSETS

I. Dinen Varhklar [ Current Assets

3.715.923.293.209

Hazr Degerler / Cash and Due from Banks
Menkuol Kyymetler / Investment Securities

Ticari Ai:m.ﬁ.lar! Are iy Recevabfes

3.207.275.781.552

256.943.512.282

Diger Ai.u..&klarf Other Receivables

Devreden KDV,J' VAT Recervables

28.877.709.000
16.760.973 890

Pesin Odenen Vergiler / Prepaid Taxes

206.065.316.485

II. Duran Varhklar / Fixved Assers

3.664.055.573.060

Madd: Sabit Varhklar / Tangible Assets
Tagitlar/ Vohicles

6.900.659.613.362

164.298.393.589

Binalar f fnumovable Assers

Birikmig Amortismanlar (-) [ Accumulated Depreciation (-)
Mdddl Dim.l}-'a.ﬂ Sabit "u’ﬂ.rhkl:u‘ ! I.ufuuq:bf.: h sets

3.047.157.115.480

(=) 7.476.040.273.571

B97.667.860.275

I:IE]:I('!:’Itll::rl‘.:l.l'J|I Dc'pmm 439.655.000
Gelecek Yillara Ait Giderler / Prepaid Expenses 129.873.208.925
Gelir Tahakkuku h‘l.: cured Income Sraeo e =
Varhklar Toplamu / Total Assets 7.379.978.866.269
PASIFLER / LIABILITIES & SHAREHNOLDERS EQUITY

I. Kisa Vadeli Yabanai Kaynaklar / Short Term Payables 306.274.970.288

Ticari Borglar [Accounts Pavable

Odenecek Vergi ve Diger Yikiimliliikler / Taxes and Funds Payable

Kurumlar Vergisi Karsihi / Corporare Tax Provision

141.474.408.558
90.863.211,820

70.667.305.803

Gider Tahakkuklan [ Acorued Expenses 3.270.044.107
II. Uzun Vadeli Yabana Kaynaklar | Long Term Pavables 333.124.395.844
Diger Karsihiklar [ Oher Provisions 333.124.395. 844
I11. Ozkaynaklar |/ Shareholders® Equity 6.740.579.500.137
Senuave)/ Fad-up Gaplial 3:000:000.000.000

Sabit Kiymetleri Yeniden Degerleme Fonu [ Beevaluation Fund n,r."'rm! Assets

Kir Yedekleri / Profit Reserves
Gegmis Y1l Kari / Profir of Last Year

2.190.983.793.152

391.570.297.222

Vergi Sonrasi Dénem Kan [ Profir After Tax for the Financial Year

69, 161.676, 647

BB.BA3.733.116

Kaynaklar Toplamu / Total Liabilities

7.379.978.866.269



KAR - ZARAR TABLOSU / INCOME STATEMENT

BANKALARARASI KART MERKEZI A.S 2003 YILI GELIR / GIDER TABLOSU (TL)

BANKALARARASI KART MERKEZI A.S. PROFIT AND LOSS STATEMENT AS OF

DECEMBER 31, 2003 (IN TURKISH LIRA)

GELIRLER [ INCOME

Takas Hizmet Gelirleri / Clearing Process Income 3.425.588.075.677
Islem Gelirleri / Switch Transaction Income 1.517.123.013.700
Ayhk Hizmet Gelirleri / Manthly Services fncome 95.220.000.000
Uyelik Gelirleri | Membership Fee Income 79.147.240.000
Switch Sertifikasyon Gelirleni / Swirch Cervificarion Income 41.841.399.525

Ciro Primi ve Iskontolar (-) / Fee Rebates and Disconnts (-)

t—] 1.880.349.930.476

Faiz Gelirlen [ Interest Income 1.104.063.675.025
Diger Gelirler / Other Income 4.806.566.860
Toplam Gelirler / Total Income 4.387.440.040.311

GIDERLER [ EXPENSES

Sistem Bakim Onanm Giderleri [ Svstem Maintenance and Repair Expenses

704.385.449.632

Egitim ve Tomtm Giderleri/ Training and Promononal Expenses

286.732.693.993

Miisavirlik Giderleri f Consultancy Expenses

T8.407.853279

Genel Yonetim Giderleri [ General Adminisirative Expenses

2.329.042.452.386

Amortismanlar [ Depreciations

THL371.232.837

Karsilik Giderleri [ Retivement Alfowances T6.894.069.659
Diger Giderler f Other Expenses 752496006
Toplam Giderler / Total Expenses 4.227.909.001.392

Vergi Oncesi Kir / Prafir Before Tavation

159.531.038.919

Vergiler [ Taves

T70.667.305.803

Yergi Sonrasi Donem Kiari / Profit After Taxation

88.863.733.116




]

BKM A.S.

Genel Mudir

General Manager

Uye Niskileri ve Kurallar Bolimii

Member Relations & Rules Department

Operasyon Bolimii

Operiations Departuient

Uygulama Gelistirme Bolimi

\pplications Development Department

Mali ve Idari Isler Bolamii

Finance and Administration Department
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