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990 yilinda, 13 kamu ve 6zel Tirk bankasinin ortakligiyla kurulan Bankalararasi Kart Merkezi (BKM), Kartli Odeme Sistemleri
icerisinde bankalararasi otorizasyon, takas ve hesaplasmayi gerceklestirmek, ortak sorunlara ¢6ztim bulmak, Kartli Odeme Sistemleri
konusunda Ulke capinda stratejik calismalar yapmak, yurtici kural ve standartlari gelistirmek amaclarini tasimaktadir.
Turkiye’de alaninda hizmet veren tek kurulus olan BKM; gicli teknik donanimi, altyapisi ve insan kaynaklariyla Uyelerine
Kartl Odeme Sistemleri konusunda en iyi hizmeti sunmaktadir.

Bankalararasi Kart Merkezi (Interbank Card Center) (BKM), established in 1990 under the partnership of 13 public and private
Lurkish banks, aims to perform interbank authorizations, clearing and settlement transactions within Card Payment Systems, to find
solutions for common issues, to perform nationwide strategic studies with respect to Card Payment Systems, and to establish
and improve domestic rules and standards. BKM, the only service provider of Turkey in its area provides the best service to its
members as to Card Payment Systems by using its strong technical equipment, infrastructure and human resources.



Faaliyet Alanlari

Kredi karti ve banka karti uygulamasi icinde bulunan bankalar arasinda
uygulanacak prosedurleri gelistirmek, standardizasyonu saglamaya yonelik
calismalar yaparak kararlar almak, Tirkiye genelinde uygulamalar ile yurtici
kurallari olusturmak, bankalar arasindaki takas ve hesaplasmayi ytritmek,
yurtdisi kurulus ve komisyonlarla iliskiler kurmak ve gerektiginde Gyelerini
bu kuruluslarda temsil etmek, halen her banka tarafindan devam ettirilen
islemleri daha glvenli, siratli ve daha az maliyetli tek bir merkezden
yurtitmek BKM'nin ana faaliyetleri arasindadir.

Fields of Activity

Among BKM's main fields of activity are; to develop procedures to be
applied among banks implementing credit card and debit card system,
to take decisions by performing operations for ensuring standardization,
to establish domestic rules via practices throughout Turkey, to carry
out interbank clearing and settlement transactions, to establish relations
with foreign entities and commissions and if necessary, to represent
its members with these entities and to carry out transactions that
are already being made by any bank in a more secure, faster and
cost-effective manner from a single center.

Ortaklar Uyeler Servis Saglayicilar
Shareholders Members Service Providers
e Akbank T.A.S. e AKK Turizm ve Ticaret A.S. e AKK Turizm ve Ticaret A.S.

e Finansbank A.S.
Fortis Bank A.S.

e Albaraka Turk Katim Bankasi A.S.
e Alternatifbank A.S.

e QOyakbank A.S. e Anadolubank A.S.

e T.C. Ziraat Bankasi A.S. e Asya Katilim Bankasi A.S.

e T. Garanti Bankasi A.S. e Citibank A.S.

e T. Halk Bankasi A.S. e Denizbank A.S.

e T.ls Bankasi A.S. e Deutsche Bank A.S.

e T. Vakiflar Bankasi T.A.O. e HSBC Bank A.S.

e Yapi ve Kredi Bankasi A.S. e Kuveyt Turk Katihm Bankasi A.S.

e Millennium Bank A.S.

e MING Bank A.S.

Sekerbank T.A.S.

e Tekfenbank A.S.

e Tekstil Bankasi A.S.

e Turkish Bank A.S.

e Tlrk Ekonomi Bankasi A.S.

e TUrkiye Finans Katilim Bankasi A.S.

e Bilesim Alternatif Dagitim Kanallari
ve Odeme Sistemleri A.S.

e Garanti Odeme Sistemleri A.S.

e Provus Bilisim Hizmetleri A.S.

e Yapi Kredi Kart Hizmetleri ve
Matbaacilik Sanayi A.S.

e Universal Kart Hizmetleri A.S.










BKM A.S. 09 Subat 2007 Tarihli
Olagan Genel Kurul Toplantisi Gandemi

1. Acilis, Genel Kurul Baskanlik Divani'nin teskili, hazir bulunanlar adina
Genel Kurul tutanaklarinin imzalanmasi hususunda Baskanlik Divani’na
yetki verilmesi,

2. 2006 yili Yonetim Kurulu Faaliyet Raporu ile Denetciler Raporu’nun
okunmasi ve muzakeresi,

3. 2006 yili Bilangosu ile Kar - Zarar Hesaplarinin okunarak incelenmesi
ve onaylanmasi ile kar dagritimiyla ilgili teklifin gértsulerek karar alinmasi,

4. Yonetim Kurulu Uyeleri ile Denetciler'in ibra edilmesi,

5. Yil icinde bosalan Yénetim Kurulu Uyelikleri’ne T.T.K.'nin
315. maddesi geregince yapilan vaki secimlerin Genel Kurul'un
tasdik ve tasvibine arzi,

6. Yonetim Kurulu Uyeleri ile Denetgiler'in secimi,
7. Yonetim Kurulu Uyeleri ve Denetciler'in {cretinin tespiti,

8. Yonetim Kurulu Uyeleri'ne, T.T.K.'nin 334. ve 335. maddeleri
uyarinca yetki verilmesi,

9. Dilek, temenniler ve kapanis.

Agenda of BKM A.S. Annual General Assembly
Meeting Dated February 09, 2007

1. Opening, formation of General Assembly Presidential Board, to grant
Presidential Board with the authority to execute minutes for General
Assembly in the name of attendees,

2. Reading and negotiating Board of Directors’ Activity Report
for 2006 and Auditor’s Report,

3. Reading, examining and approving the Balance Sheet for 2006 and
Profit-Loss Statements and discussing and making a decision as to
the proposal with respect to dividend distribution,

4. Releasing the Members of Board of Directors and the Auditors,

5. Submitting to the General Assembly’s confirmation and approval the
elections made for the Board of Directors seats becoming vacant
during the year, under Article 315 of Turkish Commercial Code,

6. Election for the Members of the Board of Directors and Auditors,

7. Determination of fees to be paid to the Members of Board of Directors
and the Auditors,

8. Authorizing the Members of Board of Directors pursuant to Articles
334 and 335 of Turkish Commercial Code,

9. Requests, wishes and closing.



B\ 5netim Kurulu Mesaj

Degerli Ortaklarimiz,

Bankalararasi Kart Merkezi A.S.'nin 17. Olagan Genel Kurulu'na
hos geldiniz.

16 yildir finans sektoriinde Uyelerine en etkin sekilde hizmet veren
bir kurulus olarak, Tiirk Kartl Odeme Sistemleri‘nin gelisimi acisindan
son derece verimli bir donem olan 2006 yilini tamamlamis
bulunmaktayiz. Kayitdisi ekonomi ile micadele anlaminda énemli katki
saglayan kartli 6demeler, Ulke ekonomisi icinde de blyUk bir paya
sahip olup, kredi kartli cironun son 2006 verilerine gore (Eylil 06) nihai
tlketici harcamalari igcinde %27 gibi bir orana sahip oldugu gortimektedir.

2006 yili, chip&PIN yonteminin basari ile hayata gegirilmesi agisindan
son derece onemli bir yil olmustur. Kredi kartl sahtecilik/dolandiricilikla
muUcadele anlaminda, Avrupa’daki gelismeleri yakindan takip eden
Tirkiye, chip&PIN ydntemini de kisa stirede Kartl Odeme Sistemleri
icinde uygulamaya almistir. chip&PIN yonteminin duyurum ve
yayginlastirilmasi i¢in tlke capinda yogun calismalar BKM ve Uyelerin
yakin isbirligi icinde yurGttlmus ve Turkiye, chip&PIN'e geciste
Avrupa’da Ugtincu ulke olmustur.

TUm bu calismalar neticesinde 2006 yil sonu rakamlari incelendiginde,
2005 yil sonu itibariyle %46 penetrasyonla 13,9 milyon adet olan
EMV uyumlu kart adedinin, 2006 yil sonunda %82 penetrasyonla
26.701.854 adede ulasmis olmasi son derece sevindirici bir durumdur.
Benzer gelisim, EMV uyumlu POS ve ATM adetlerinde de gorilmektedir.
2005 yil sonunda EMV uyumlu POS adedi 957,6 bin, ATM adedi ise
321 iken, 2006 yili sonunda 1.171 bin POS ve 10.270 ATM EMV
uyumlu hale getirilmistir.

2006 yili ile ilgili bir diger sevindirici gelisme, BKM ve Uyelerimizin
ortak calismalari neticesinde, Kartli Odeme Sistemleri'ne iliskin
tlm taraflarin birbirleriyle iliskilerinin bir kurallar bittnd ile tanimlanmasini
saglayan 5464 sayili Banka Kartlari ve Kredi Kartlari Yasasi'nin ytrirlige
girmis olmasidir. S6z konusu yasa kapsaminda, sahtekarliklarla
mUcadele ve taraflararasi iliskilerin daha net belirlenmesi anlaminda
onemli adimlar atilmistir.

Turkiye'de alisverislerde nakit yerine banka karti kullaniminin
yayginlastirilmasi konusunda da tlUketicilerin ve isyerlerinin
bilinclendirilmesine yonelik calismalar yurttilmustir. 2006 yil sonu
verileri itibariyle kartl alisverisler icinde banka kartinin %69'luk gelisimi,
kartl 6demelerin bilingli bir sekilde yayginlasmasi acisindan son derece
onemlidir.

Yurticindeki bu gelismelerin yani sira yurtdisinda, EFMA, The Berlin
Group, European Switches Forum gibi organizasyonlara Uye olunarak
BKM'nin uluslararasi bilinirligi ve Glkemizin bu ortamlarda temsili
saglanmustir. Tiirk Karth Odeme Sistemleri, gerek yenilikcilik ve teknoloji
kullanimi, gerekse de buytkltkler itibariyle Avrupa’nin en énde gelen
pazarlarindan birisi konumundadir. Ozellikle Tirkiye'de hayata gecmis
olan uygulamalar su anda Avrupa’nin bircok Ulkesinde Urin cesitliligi
ve kullanilan teknoloji anlaminda emsal teskil etmektedir.

Sirketimizin 2006 yilina ait faaliyetlerini, mali tablolarini ve denetim
raporunu gorls ve onaylariniza sunarken, 2007 yilinin siz degerli
Ortaklarimiza, Uyelerimize ve Sirketimiz Calisanlarina basari, saglik
ve mutluluk getirmesini dileriz.

Saygilarimizla,

W Vessage from the Board of Directors

Dear Shareholders,
Welcome to 17th Annual General Assembly Meeting of BKIM.

As an organization offering the most effective service to its members
in financials industry for 16 years, we have finally completed the year
2006, which is a highly productive period for the development
of Turkish Card Payment Systems. Card payments, which make
substantial contributions to effort for dealing with informal economy,
do not only have a great share in national economy but it is also seen
according to recent data of 2006 (Sep 06) that volume of credit card
payments have reached to 27 % of final consumption.

2006 was a highly significant year regarding successful implementation
of chip&PIN method. Turkey, closely monitoring the developments
in Europe concerning the efforts to deal with counterfeiting/fraud
with credit cards, has also managed to implement chip&PIN method
in a very short period as a part of Card Payment Systems. Intensive
efforts for increasing the awareness and spreading out the utilization
of chip&PIN method throughout the country were conducted in
a close collaboration between BKM and its members and Turkey
has taken the third rank in Europe in transition to chip&PIN.

When year end figures of 2006 were reviewed after all these efforts,
it is highly satistactory to have 26,701,854 EMV compliant cards with
82% penetration, compared to 13.9 million EMV compliant cards
with 46 % penetration by 2005. A similar development is also seen
in the number of EMV compliant POS machines and ATMs. While
there was 957.6 thousand EMV compliant POS machines and
321 EMV compliant ATM by 2005, 1,171 thousand POS and 10,270
ATM were converted to EMV compliant machines by 2006.

Another pleasant news from 2006 was the enactment of the Law
for Debit Cards and Credit Cards, No. 5464, which ensures that relations
between all parties to Card Payment Systems are defined by a complete
set of rules, thanks to joint efforts of BKM and its members. Significant
steps were taken under the aforesaid law, particularly in clarifying
the relations between parties and in the fight against fraud.

We have also conducted efforts to raise awareness of consumers
and merchants in order to increase the utilization of debit card
for shopping instead of cash in Turkey. Increase of utilization of debit
card in shopping by 69% is a very significant indicator that debit card
payments are being spread out consciously.

Beside these developments in the domestic market, we have also
become a member to international organizations, such as EFMA,
The Berlin Group, and European Switches Forum, and achieved an
opportunity for international visibility of BKM and representation
of our country in these areas. Turkish Card Payment Systems is one
of the leading markets of Europe in terms of innovativeness and
utilization of technology as well as the size of the market. Especially
the practices that were already implemented in Turkey are currently
considered as a model for European countries in terms of diversity
of products and the technology being used.

While submitting the operations, financial statements and audit report
of our company for 2006 to your review and approval, we hereby
would like to wish the year 2007 to bring success, health and
happiness to our Shareholders, Members and Employees.

Kindly Regards,



2006 yili, Turk Kartl Odeme Pazarinin gelisimi,
chip&PIN yonteminin Avrupa‘da 3. sirada yer alarak
basari ile hayata gecirilmesi, yururluge giren 5464

saylli kanun sayesinde kartl 6deme sektorunde
yer alan tum taraflarin iliskilerinin duzenlenmesi
anlaminda son derece verimli bir yil olmustur.

2006 was an extremely productive year for

the development of Turkish Card Payment Market,
successful implementation of chip&PIN method
by taking the third rank in Europe and regulation
of the relationships of all parties involved in Card
Payment Systems following the enactment

of the Law No. 5464.

(¢ ]

Yonetim Kurulu adina
On behalf of the Board of Directors

Ugur CELEBIOGLU

Baskan Chairman

BANKALARA

KART MERI
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= Message From The CEO

Saygideger Ortaklarimiz,

Karth Odeme Sistemleri'nin siirekli gelisim gésterdigi bir yili daha
geride birakmis bulunuyoruz.

2006 yil istatistiki verileri incelendiginde, bir dnceki yila gére
%10 oraninda artarak 85,9 milyon adede ulasan plastik kartlar ile,
yine bir dnceki yila gére %25 artis orani ile 217,3 milyar YTL'lik
ciro gerceklestirildigi gértlmektedir. Kredi kartli ciro ve islem adetleri
incelendiginde, bir dnceki yil sonu kredi kartli ciro rakamlarinin
85,3 milyar YTL iken, 2006°da %27'lik blytme ile 108,4 milyar YTL'ye
ulastigi gorilmektedir. Yil sonu itibariyle piyasadaki kredi karti sayisi
ise 32,4 milyondur.

2006 yil, BKM faaliyetleri agisindan da son derece yogun ve verimli
bir yil olmustur;

Kredi karti sahtekarliklarinin énlenmesi agisindan son derece énemli
bir adim olan chip&PIN yénteminin hayata gegciriimesinde BKM, Uzerine
disen gorevleri, Uyelerinin de blylk katkilari ile basarili bir sekilde
yerine getirmistir. chip&PIN yonteminin kart kullanan ve kart kabul
eden tUm taraflara en etkin sekilde duyurumu icin birgok farkli mecrada
bilinglendirme kampanyalari ve cesitli bilgilendirme toplantilari
dlzenlenmistir.

BKM, Uyelerine ve kartl 6deme sektorl icinde yer alan ilgili
tdm taraflara yonelik bilgilendirme faaliyetlerini en etkin sekilde yerine
getirmektedir. Bu kapsamda, 2006 yilinda da, Uye Avukatlari
ve Guvenlik Birimi Yetkililerine yonelik olarak seminerler diizenlenmis,
kartli 6demeler ile ilgili diger kurumlara kredi karti sahteciligi ve dnleme
yontemlerine iliskin gesitli egitimler verilmistir. 2006 yilinda baslatilan
bir uygulama olarak BKM, duizenli olarak Uyeleri ile bir araya gelerek,
yurGtmekte oldugu tim faaliyetler konusunda bilgi paylasimi toplantilari
dizenlemektedir.

2006 yili, BKM bunyesinde gelistirilmis olan projeler agisindan da ayri
bir 6nem tasimaktadir; yazarkasa—POS Entegrasyonu ve 3D-Secure
uygulamasi gibi kredi karti sahtekarliklari ile mtcadelede blylk énem
arz eden projeler hayata gecirilmistir. S6zU edilen calismalarin yani
sira Kartl Odeme Sistemleri ile ilgili tiim diinya trendleri izienmekte,
temassiz kartlar ve on 6demeli kartlar gibi uygulamalarin da hayata
gecirilmesi konusunda calismalar BKIM blinyesinde yuratilmektedir.

Veri Ambari projesi 2006 yilinda hayata geciriimis, BKM calisanlari
ve Uyelerinin ambar Uzerinden detayli raporlar ile analiz yapabilmelerine
olanak saglanmistir. Glvenlik alanindaki calismalar agisindan da son
derece onemli olan bu uygulama sayesinde, sahtecilik ve dolandiricilik
islemlerine blylimeden mudahale edebilmek icin ilk adim atilmistir.

Ulkemizin Avrupa ve Diinya‘da Kartl Odeme Sistemleri genelinde
varmis oldugu nokta ve BKM'nin faaliyetleri yurtdisindaki EFMA,
ID WORLD gibi uluslararasi organizasyonlar tarafindan izlenmekte
ve takdir edilmektedir.

Yukarida paylastigimiz tim bilgiler 1siginda, 2007 yilinin siz degerli
Ortaklarimiza, Uyelerimize ve Sirketimiz Calisanlarina basari ve saglik
getirmesini dilerim.

Saygilarimla,

Dear Shareholders,

We have now completed another year of continuous development
of Card Payment Systems.

When statistical data of 2006 is examined, it’s seen that the number
of plastic cards have increased by 10% to 85.9 million cards and
the transaction volume has also reached to 217.3 billion YTL after
an increase by 25% compared to last year. When the volume and
number of transactions by credit cards are examined, it is understood
that total volume of credit card payments have reached
to 108.4 billion YTL in 2006 from 85.3 billion YTL volume of last year
with an increase by 27 %. The number of credit cards available in the
market is 32.4 million as of the year end.

2006 was also a highly intensive and productive year in terms of the
operations of BKM;

BKM has successfully performed its duties, thanks to great
contributions of its members, for the implementation of chip&PIN
method, which is a highly significant step taken to prevent credit card
fraud. Awareness campaigns and various information meetings were
organized through several channels in order to announce chip&PIN
method in the most effective manner to all parties that are using and
accepting cards.

BKM s also effectively performing its operations for informing
its members and all other concerned parties within card payments
industry. For this purpose, several seminars were organized for
the Attorneys and Security Department Officers of members and
various trainings regarding credit card fraudulency and the methods
to prevent them were given to other institutions in relation with card
payments in 2006. BKM, as of 2006, is also organizing regular meetings
with its members for sharing information about the activities
and operations performed by BKIM.

The year of 2006 is also significant in terms of the projects developed
within BKM and several projects, such as integration of Electronic Cash
Register and POS (ECR-Epos) and 3D-Secure application, which are
very important particularly to fight with credit card fraudulency,
were successfully implemented. Besides aforesaid efforts, all worldwide
trends regarding Card Payment Systems are being monitored closely
and operations for the implementation of new projects such as
contactless cards and prepaid cards are being conducted within BKIM.

Data Warehouse project has been put into live in 2006 and BKM
employees and members are allowed to conduct analyses through
detailed reports retrieved from the warehouse. This project, which
is also considered as a serious attempt for security purposes,
can be considered as the first step to intervene in any fraudulent or
fakery act at early stages.

The current position of our country both in Europe and in the world
regarding Card Payment Systems and operations of BKM are closely
monitored and highly appreciated by international organizations
in abroad, such as EFMA and ID WORLD.

In the light of the above, | wish the year 2007 to bring success and
health to our Shareholders, Members and Employees.

Kind Regards,



2006 yilinda plastik kart cirosu 217,3 milyar
YTL'ye, kart adedi ise 85,9 milyon adede ulast..
BKM Veri Ambari projesi sayesinde, sahtecilik
ve dolandiricilik islemlerine buyumeden
mudahale edebilmek icin ilk adim atildl.

et >

Sertac OZINAL
Genel Madur



B\ onetim Kurulu

1- Soner CANKO T.C. Ziraat Bankasi A.S.

Yonetim Kurulu Baskan Vek
2- Tun¢c DASAR T. Garanti Bankasi A.S.
Uye

3- Halil EMRE T. Vakiflar Bankasi T. A.O.

4- Hakan KAPLAN Yapi ve Kredi Bankasi A.S.

|
I
i
f
||
|
|
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Alpaslan OZBEY Finansbank A.S.

Uye

Hasan UNAL T. Halk Bankasi A.S.

Uye

Musa DEGERLI Fortis Bank A.S.

Denetci

Ozgiir OZTURK Oyakbank A.S.

Denetci

9- Ugur CELEBiOGLU T. Is BankasI A.S.

Yonetim Kurulu Baskan

10- Selma SAKA Akbank T. A.S.

Uye

11- Sertagc OZINAL BKM A S.

Genel Midt






= Departmanlar

B Departments

Is Gelistirme, Pazarlama, GUlvenlik, Kurallar ve Yonetim Bilgi Sistemleri
is Gelistirme Bollim, Uye kuruluslara verilen hizmetin konu, kapsam ve kalitesinin gelistirilip
yeni uygulamalarin ve servislerin konulabilmesinin saglanmasi amaciyla yeni politika ve strateji dnerileri
hazirlar, bunun icin Uye kuruluslar ve uluslararasi kuruluslar nezdinde gerekli temas ve galisma ortamini
yaratip, surdurdr ve yeni uygulamalar/servisler ile ilgili kural ve standartlarin belirlenmesini planlar,
koordine eder ve hayata gegirir.

Kurumsal iletisim ve Pazarlama B&limu, kurum ici ve kurum disi iletisimin en saglikli ve kurumun
hedefleri ile paralel olarak gerceklesmesi, bilgilendirme/bilinclendirme amacli organizasyonlarin
dizenlenmesi, medya, kamu ve diger kuruluslar ile iliskilerin ylrttdlmesi, uluslararasi karth 6deme
sistemleri ile ilgili gelismelerin arastiriimasi konularini takip eder.

Guvenlik ve Risk Bolim, yapilacak operasyonlar ile ilgili gerekli bilgileri toplayarak, operasyonlarda
ele gecirilen sahte kart, sahte kart yapiminda kullanilan cesitli cihazlar, kart numaralarinin incelemesini
yapar, ilgili bilgileri Gyeler ile paylasip dolandiriciliga karsi onlem alinmasini saglar. Yurtdisi kart firmalarinin
genel muaduarlukleri ile koordineli bir sekilde calisir, sonuclarini ekspertiz raporu olarak adli makamlara
sunar. Bunun yaninda kolluk kuvvetleri, Uye avukatlari ve bankalarin givenlik birimi yetkililerine
kredi karti dolandiriciligi konusunda seminerler dizenler.

Kurallar ve Yonetim Bilgi Sistemleri Bolimd, uluslararasi kart kuruluslarinin kural ve standartlarini takip
ederek Kartl Odeme Sistemleri ile ilgili yurtici kural ve yénetmelikleri olusturur, mevcut kural ve
yonetmelikleri periyodik olarak gézden gecirerek, ginceller, BKM Uyeligine muracaat eden kuruluslari
inceler, istatistiki verileri dizenleyerek dogru ve etkin piyasa raporlari ve analizleri hazirlar, BDDK,
Rekabet Kurulu, TCMB vb. kurumlarin sektore yonelik bilgi taleplerini karsilar ve kredi karti ve banka
karti takas komisyon oranini dogru ve eksiksiz verilerle glnceller.

Teknoloji Hizmetleri

Sistem lisletimi Bolimi; BKM'nin (yelerine verdigi Switch
(Yonlendirme) Sistemi isletimini 7 x 24 kesintisiz strdirmeyi
saglamaktan, Yurtici Takas ve Hesaplasma (YTH), Switch
Ucretlendirme (SiU), Birlesik Uyari Listesi (BUL), Merkezi isyeri
Veritabani (MIV), Aylik ve 3 Aylik istatistikler (AUI), BKM Veri Ambari
(BVA) ve Chargeback Dokiiman Yonetim Sistemi (CDYS) hizmetlerini
ve BKM online hizmetlerini aksamadan yUritmeyi saglamaktan, bu
hizmetler dogrultusunda Gyelerimizce yapilan her tlrlG veri transferini
gerceklestirmekten ve s6z konusu hizmetlerle ilgili sorunlarin BKM
Yardim Masasi ile tek noktadan izlenmesinden sorumludur.

Sistem ve lletisim Blim; BKM istanbul merkez ve izmir is Stirekliligi
Yedekleme Merkezi (ISYM) bilgi islem sistemlerinin altyapisini olusturan
tim cihazlarin, Payment Card Industry (PCI) Standartlari dogrultusunda
etkin, strekli ve verimli bir sekilde glvenilir olarak calisabilmeleri icin
gereken tUm yonetimin saglanmasindan, kontrol ve destegin
verilmesinden, BKM bilgi islem altyapilarina destek veren firmalarla
iliskilerin yaratidlmesinden, Uyelerimizin aldigi hizmetlerle ilgili yasadiklar
sorunlarin ¢dzllmesinin saglanmasindan ve BKM ile Uyeleri arasi teknik
konularda gereken koordinasyonun kurulmasindan sorumludur.



Business Development, Marketing, Security, Rules & MIS

Business Development Division develops the content, scope and quality of services being offered
to member institutions, prepares proposals for new policies and strategies to ensure that new
applications and services are implemented, creates and maintains the necessary communication and
working environment with the member institutions as well as international organizations for this
purpose and plans, coordinates, implements the rules and standards regarding new applications/services.

Corporate Communication and Marketing Division follows up the issues for development of internal
and external communication in the most accurate manner and in parallel with the Company’s objectives,
organization of events for informing/raising awareness of the related parties and public, carrying
on the relations with media, public and other institutions and researching the developments
in international card payment systems.

Security and Risk Division gathers the information necessary for the operations to be conducted,
examines the counterfeit cards captured during such operations as well as the devices and card
numbers used for manufacturing these counterfeit cards and share such information with the member
institutions in order to enable them to take precautions against fraud. It also operates in coordination
with the headquarters of international card schemes and submits its findings to the judicial authorities
as an appraisal report. On the other hand it organizes seminars for security forces, attorneys
of member institutions and security department officers of the banks regarding credit card fraud.

Rules & MIS Division follows up the rules and standards of international card organizations, prepares
local rules and regulations regarding Card Payment Systems and periodically reviews and updates the
current rules and regulations, investigates the institutions that apply for the membership of BKM and
prepares accurate and effective market reports and analyses by arranging the statistical data, provides
information to institutions, such as Banking Regulation and Supervision Agency (BDDK), Turkish
Competition Authority, Central Bank of the Republic Turkey, etc., regarding the industry and updates
credit card and debit card interchange commission rates with accurate and complete data.

Technology Services

System Operations Division is responsible to ensure continuous
(7x24) operation of Switch System and uninterrupted provision of
services such as Domestic Clearing and Settlement (YTH), Switch
Fee Billing (SIU), Combined Warning List (BUL), Central Merchant
Database (MIV), Monthly and Quarterly Statistics (AIU), BKM Data
Warehouse and Chargeback Document Management System (CDYS)
and BKM online services which are provided by BKM to its members,
to perform any kind of data transfer of our members through these
services and to monitor problems regarding these services from a
central point together with BKM Help Desk.

System and Communication Division is responsible to ensure that
the management required for reliable operation of all devices,
composing the infrastructure of information technology systems of
BKM'’s headquarters in Istanbul and Business Continuity Backup
Center (ISYM) in [zmir, through an effective, continuous and productive
manner in accordance with Payment Card Industry (PCl) Standards,
to provide the necessary support and controlling mechanisms, to
carry on the relations with companies supporting the information
technology infrastructures of BKM, to resolve problems that our
members encounter with and to establish the coordination between
BKM and its members, required for technical issues.
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= Departmanlar

B Departments

) Yazihm Gelistirme
Yazilim Gelistirme BolUmU, BKM blnyesinde kullanilan/kullanilacak
ve kendisi ya da sirket disi kaynaklarca gelistirilen/gelistirilecek yazilim
projeleri kapsaminda, hazirlik/yapilabilirlik calismasi, tasarim, analiz,
gelistirme, doklmantasyon, test ve sertifikasyon slreclerinin, sirket
: = hedef ve politikalarina uygun olarak, etkili ve verimli bir sekilde
= s — sUrdUrlltp sonuglandirimasindan, uygulamaya alinmasindan, uygulama
- : ' slrecinde olusan degisim ihtiyaclarinin karsilanmasindan ve bunun
icin gerekli olan islerin timUnd planlamak, yUritmek, kontrol
ve koordine etmekten sorumludur. Uygulamadaki bilgi islem sistemleri
olan; BKM Switch Sistemi, BKM Entegrasyon Sistemi, Yurtici Takas
! ve Hesaplasma, Birlesik Uyari Listesi, Switch islemleri Ucretlendirme,
= Uc Aylik/Aylik istatistik, Sistem Aksamalari, Merkezi isyeri Veri Tabani,
B —— f Intranet Tabanli BKM Online, BKM Raporlama Uygulamasi, BKM
= 3D-Secure Sistemi, Uluslararasi Hesaplasma Sistemi-AmEx ModUl,
BKM ISO Simlatori ve BKM Veri Ambari'nin sirketin, Uyelerin ve
Kartl Odeme Sistemleri'nin ihtiyaclar dogrultusunda, kabul ve tarif
olunan kalite standartlarinda, uyumlu, hatasiz, strekli ve givenli
calisabilirligini saglamakla yukumltdur.

II.I.I!I.IIIllIIIIIIlIIlll

Veritabani, Ambari ve Glvenligi Bolumu; BKM bilgi islem sistemleri
_ kapsamindaki projelerin uygulama ve test veritabani calismalarinin
yapilabilirlik ve uygulama projelerinin hazirlanmasindan; bunlarin
uygulamaya konulmasindan, veritabani/veri ambari gelistirme
I ve bakim c¢alismalarinin gerceklestiriimesinden sorumludur.

Mali ve |dari Isler

Mali ve idari Isler Departmani, kisaca sirketin tim mali ve finansal ytkimliliiklerini yerine getirmektedir.
Banka karti ve kredi kartinin glinltik takasini ve hesaplasmasini TCMB nezdinde yerine getirmek, verilen
hizmetler karsiligi Uyelere fatura dizenlemek ve tahsilatlarini yapmak, sirketin finansman kaynaklarini
en iyi sekilde degerlendirmek; muhasebe kayitlarini, mali tablolar ve beyannamelerini dizenlemek,
bunlarr ilgili kurumlara siresinde vermek ve dogan vergilerini ddemek ana goérevlerindendir. Ayrica,
bltce ve raporlari diizenlemek; sirketin personel, bordro ve tim idari islemleri ile satin alma, sigortalama
ve ticari isletmelerle iliskileri yUritmek diger dnemli gorevleri arasindadir.



Application Development

Application Development Division is responsible to perform, conclude,
and implement the preparation/feasibility study, designation, analysis,
development, documentation, testing, and certification processes
as a part of software projects, which are being/will be used within
BKM and have been/will be developed either by BKM or by external
resources, in compliance with the Company's objectives and policies
in an efficient and productive manner, to meet any requirements
that may occur throughout the implementation process and to plan,
conduct, control and coordinate all of the works required for this
purpose. It is also responsible to ensure that the information
technology systems, which are currently in live, such as BKM Switch
System, BKM Integration System, Domestic Clearing and Settlement,
Combined Warning List, Switch Fee Billing, Quarterly/Monthly
Statistics, System Breakdowns, Central Merchant Database, Intranet
Based BKM Online, BKM Reporting Application, BKM 3D-Secure
System, International Settlement System-AmEx Module, BKM 1SO
Simulator, and BKM Data Warehouse, operate consistently,
continuously and reliably in accordance with the accepted and
described quality standards as required by the needs of the Company,
members and Card Payment Systems.

Database, Data Warehouse, and Information Security Division is
responsible to prepare feasibility and implementation projects of the
application and test database operations associated with information
technology systems of BKM, to implement them and to perform
database/data warehouse development and maintenance tasks.

Finance and Administration

Finance and Administration Department is responsible for all financial and monetary liabilities
of the Company. Among the main duties of this department are to complete daily clearing and
settlement operations of debit cards and credit cards at Central Bank of the Republic Turkey, to issue
invoices to the members in return for the services provided to them and to collect the amounts
of these invoices, to optimize financing resources of the Company, to keep and prepare accounting
records, financial statements and declarations, to timely submit them to relevant authorities and
to pay any tax that may arise out of such operations of the Company. Furthermore, preparing
the budget and reports as well as conducting all staff and payroll related and all other administrative
operations of the Company, conducting procurement and insurance operations and carrying
on relations with commercial enterprises are other duties of this department.
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H Komiteler

B Committees

Uyeler Members
* Ebru AKER
Akbank T.AS.

« Zafer OKTEM

Yapi ve Kredi Bankasi A.S.

« Guliisan SOLUM
T. Vakiflar Bankasi T.A.O.
« Ayda KINIKLI
T.ls Bankasi A.S.
« Bengi Giileg YAPRAK
T. Garanti Bankasi A.S.

« Hasan KAYA
T.C. Ziraat Bankasi A.S.

» Ahmet Biilent

KUCUKOZCAN
Finansbank A.S.

» Zeynep Arzu KUTLU

HSBC Bank A.S.

+ Bentiil UZUN

T. Halk Bankasi A.S.

+ Kaan BUYUKGIL

Fortis Bank A.S.

+ Aslan KILINCLAR

Oyakbank A.S.

Hakem Komitesi

Uyelerimiz, Kartli Odeme Sistemleri kurallarinin ihlalinden dogan ve ters ibraz yolu ile céziimleyemedikleri
anlasmazliklar icin BKM Hakem Komitesi'ne basvurabilir. Komite, iki Gye arasinda meydana gelen
ihtilafli durumlari Gyenin basvurusu halinde inceleyerek taraflar arasinda hakemlik yapar.

Arbitration Committee

Our members may apply to the Arbitration Committee of BKM for settlement of the disputes arising
from violation of the Card Payment Systems that they cannot resolve by way of adverse presentation.
The committee analyses the litigious cases occurring between two members upon the application
of the member and acts as an arbitrator between the parties.

Uyeler Members

+ Ugur CELEBIOGLU
Baskan Chairman
T.Is Bankasi A.S.

« Yesim HARBATH
Akbank TA.S.

* Mustafa SEN
T. Garanti BankasI A.S.

« Ferda BARIS
T. Vakiflar Bankasi T.A.O.

« Murat Gékhan GULER

T.C. Ziraat Bankasi A.S.

« Giilnaz DERINOZ

Yapi ve Kredi Bankasi A.S.

- Basak GAZIARIFOGLU

Finansbank A.S.

« Serkan FERGAN

Fortis Bank A.S.

* Olcay KILIC

HSBC Bank A.S.

Operasyon ve Teknoloji Komitesi

BKM Operasyon ve Teknoloji Komitesi, yurticinde Kartli Odeme Sistemleri konularinda faaliyet gdsteren
bankalar arasinda ortak standart ve kurallarin olusturulmasi, Kartl Odeme Sistemleri'ne ait spesifikasyon,
prosedur ve yonetmeliklerin hazirlanmasi, teknolojik gelismelerin takip edilerek yurticindeki uygulama
kosullarinin belirlenmesi gibi konularda faaliyette bulunur.

Operation and Technology Committee

BKM Operation and Technology Committee has been established with the aim to constitute the
common standards and rules between the banks that carry on business of Card Payment Systems
in the domestic market, to prepare the specification, procedure and regulations pertaining to the Card
Payment Systems and to follow up the technological developments and lay down the conditions
of application in the domestic market.




Uyeler Members

« Alpaslan OZBEY
Baskan Chairman

Finansbank A.S.
« ibrahim CEBI
Akbank T.A.S.
+ Salih MUSAOGLU
T. Halk BankasI A.S.
« Koray TUFAN
T. Garanti Bankasi A.S.
« inci DUNDAR
T. Is Bankasi A.S.

« Ali ELMALI

T.C. Ziraat Bankasi A.S.

« Hakan AKTAS

Oyakbank A.S.

« Muhterem KUCUKAYDIN

Yapi ve Kredi Bankasi A.S.

+ Mehmet SAHIN

T. Vakiflar Bankasi T.A.O.

« Basak KAYALIK

Fortis Bank A.S.

+ Yusuf Abdullah KARADAG

HSBC Bank A.S.

Guvenlik Komitesi

BKM Guiivenlik Komitesi, Tirkiye'de Kartlh Odeme Sistemleri ile ilgili olarak sahtecilik/dolandiricilik
olaylarini dnleyici calismalar yapmak, glvenlik dnlemleri saptamak, bu amacla yapilacak hukuki
dizenleme calismalarinda standart, spesifikasyon, kural, prosedir ve yonetmelik calismalarina katkida
bulunmak, Emniyet Teskilati ve Jandarma ile iliskileri strdirmek amaciyla kurulmustur.

Security Committee

The Security Committee has been established for the purpose of providing preventive solutions
against counterfeit/fraud related to Card Payment Systems in Turkey, setting the security measures
and contributing to the legal arrangements, standards, specifications, rules, procedures and regulations
to be executed for this purpose and continuing and strengthening the relations with the General
Directorate of Public Security and Gendarme.

Uyeler Members

« Soner CANKO
Baskan Chairman

T.C. Ziraat BankasI A.S.

+ Demet SERGIN
Akbank T.A.S.

« Enis TUNA
Denizbank A.S.

- Secil GUNER
Finansbank A.S.

* Yasemin AKMAN
T. Garanti Bankasi A.S.

+ Okan KARADAG

T.Halk Bankasi A.S.

« Yigit CAGLAYAN

HSBC Bank A.S.

+ Mehmet Ali ERSOY

T.Is BankasI A.S.

+ Hakan ACAR
Yapi ve Kredi Bankasi A.S.

+ Ismail Murat TURGUT

T. Vakiflar Bankasi T.A.O.

+ Vahit OZKAN

Tekstil Bankasi A.S.

Cip Komitesi

BKM Cip Komitesi, Kartli Odeme Sistemleri'nin gelecegini olusturan akilli (cip) kartlarin standart,
spesifikasyon, proseddr, kural ve yonetmelik calismalarini yiritmek ve Uye bankalarin ¢ip konulu
calismalarina yon vermek amaciyla raporlar hazirlamak Uzere kurulmustur.

Chip Committee

The Chip Committee has been established for the purpose of execution of the studies aimed
at providing standards, specifications, procedures, rules and regulations for the smart (chip) cards,
which are supposed to compose the future technology of the Card Payment Systems. The Chip
Committee further prepares reports to direct the chip-related studies of the member banks.

Uyeler Members

« Selma SAKA
Baskan Chairman
Akbank T.A.S.

« Zihre HALULU
HSBC Bank A.S.
« Ozgiir ALTAN
T. Garanti BankasI A.S.
+ Omer AYAN
Oyakbank A.S.
+ Timel KANTEMIR
T. Is Bankasi A.S.

« Ali SALCI
Yapi ve Kredi Bankasi A.S.

+ F. Banu KONUKSAY

T.C. Ziraat Bankasl A.S.

+ Sibel SAYAR

T. Halk Bankasi A.S.

+ Caner ERIM

Fortis Bank A.S.

* Tung AKYURT

Finansbank A.S.

+ Halil EMRE

T. Vakiflar Bankasi T.A.O.

Pazar Gelistirme Komitesi

BKM Pazar Gelistirme Komitesi, Glkemizde Kartli Odeme Sistemleri ile ilgili stratejileri gelistirmek,
kredi ve banka kartlarina olan talebi artirmak, kart hamillerinin kart kullanim alanini genisletmek ve
tesvik etmek Uzere projeler gelistirir, piyasa arastirmalari yaptirir ve bilinglendirmeye yonelik egitim
faaliyetleri dizenler. BKM Uyelerinin anlasmali oldugu isyerlerine yonelik iletisim malzemelerinin
hazirlanmasi gorevini yUrdtir. Ayrica, 6deme araci olarak kart kabul eden isyeri pazarini blylUtme ve
bu amaclarla yapilacak reklam kampanyalarini ve basin duyurularini yonlendirme konularinda da
calismalar yapar. Yurtici ve yurtdisi kaynakli istatistikler araciligiyla olusturulan gtincel piyasa analizleri
ile kartli 6deme sektortnin gelisimini takip eder.

Market Development Committee

BKM Market Development Committee has been established in order to develop the strategies regarding
Card Payment Systems, to increase the demand for credit and bank cards and to develop projects, to
conduct market surveys and to give trainings for increasing the awareness in order for expanding and
encouraging utilization of Card Payment Systems by card holders. It also prepares the communication
equipment for the merchants, with which BKM members have an agreement. The Committee also
performs further works for expanding the market of merchants that are accepting Card Payment
Systems as a means of payment and for directing the advertisement campaigns and press announcements
to be made for this purpose. The Committee monitors the development of Card Payment Systems
through updated market analyses created by domestic and international statistics.
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H Hizmetler

B Services

Yurtici Takas ve Hesaplasma / YTH

BKM, Uyelik ve Hizmet Sézlesmesi uyarinca hizmet sundugu banka/kuruluslara kendi biinyesinde
olusturdugu Takas Merkezi (izerinden hizmet verir. Uye banka/kuruluslar arasinda kredi karti islemlerinden
dogan borg veya alacaklarin tasfiyesi YTH ModUll ve Takas Merkezi araciligi ile T.C. Merkez Bankasi
nezdindeki BKM hesabindan net olarak yapilir.

Mesaj Yonlendirme Sistemi

Uluslararasi kart kuruluslarinin kurallari geregi, Gzerinde bu kuruluslarin
logolar bulunan her kartin uluslararasi kart kuruluslari ile anlasmali
kart kabul eden (acquirer) Uyeler tarafindan kabul edilme zorunlulugu
bulunmaktadir.

Acquirer’larin, anlasmali olduklari Gye isyerlerinde ya da ATM'lerinde
kendilerine ait olmayan bu kartlar ile yapilan islemlerde (not-on-us)
risklerini en aza indirgemek amaciyla, kart ihrag edenden (issuer)
yapilmak istenen isleme ait olumlu ya da olumsuz bir yanit almalari
gerekmektedir.

Her bir kart kabul eden (acquirer) ile kart ihrag eden (issuer) arasinda
birebir iletisim kurulmasi uygulanabilir gérilmediginden Switch adi
verilen yonlendirme merkezleri ihtiyaci dogmustur.

BKM Yoénlendirme Sistemi, Uyelerimize banka karti ve kredi karti
yonlendirme hizmeti vermek Uzere 1 Agustos 1993 tarihinde
uygulamaya alinmistir. BKM Ydnlendirme Sistemi ile Uyelerimize
asagida yer alan hizmetler verilmektedir:

e Kredi Karti On-Line Otorizasyon

e Kredi Karti Yerine Otorizasyon

e Banka Karti ATM Paylasimi

e Banka Karti POS Paylasimi

¢ \/isa (Base |) MasterCard (EPS NET),
AmEx ATM Acquiring Yonlendirme

Raporlama

BKM, aylik ve 3 aylik dénemler itibariyle tyelerinden Kartl Odeme Sistemleri'ne yonelik istatistiki bilgi

toplamaktadir.

Toplanan bu bilgiler dogrultusunda;
e Aylik; pazar paylari, kart ve POS sayilari, taksitli islem, EMV chip’le gerceklesen
islem ve MO/TO (Mektupla/Telefonla Siparis) islem ve e-ticaret islem adet ve tutarlari,

e 3 aylik; konsolide istatistik, yonetici 6zeti, bilgi paylasimi, pazar pay!, il bazinda kredi karti dagihmi,
kredi karti issuer cironun bireysel/ticari dagihmi, sahtecilik ve dolandiricilik raporlari
olusturulmakta, BKM Online araciligi ile Gyelerimizle paylasiimaktadir.



Domestic Clearing and Settlement / YTH

BKM serves to the banks/institutions, to which it offers services according to the Membership and
Service Contract, through the Clearing Center that it has established internally. Settlement of debts
or credits between member banks/institutions, arising from credit card transactions, is performed
as net through BKM account available at Central Bank of the Republic Turkey via the Domestic Clearing
and Settlement Module and Clearing Center.

Message Switching System

Rules of international card institutions require each acquirer member,
which has made agreements with these international card institutions,
to accept each card bearing the logo of these institutions.

Acquirers must receive an affirmative or negative respond from the
issuer for intended transaction in order to minimize not-on-us risks
pertaining to the transactions performed in their authorized member
merchants or ATMs.

Since it is not found practicable to establish a direct communication
between each acquirer and issuer, certain routing centers, called
Switch, are needed to be established.

BKM Switching System was put into operation on August 1st, 1993
in order to provide debit card and credit card authorization service
to our members. The following services are offered to our members
through BKM Switching System:

e On-Line Credit Card Authorization

e Stand-in Credit Card Authorization

e Debit Card ATM Sharing

e Debit Card POS Sharing

e Visa (Base l), MasterCard (EPS NET), AmEx ATM Acquiring Routing

Reporting

BKM collects monthly and quarterly statistical information from its members for Card Payment Systems.

In accordance with such collected information,

e Monthly reports including market shares, number of cards and POS devices, numbers and
amounts of transactions in installments, transactions by using EMV compliant chips, transactions
through MO/TO (Mail Order/Telephone Order) and e-commerce data,

e Quarterly reports including consolidated statistics, executive summary, information sharing, market
share, credit card distribution according to provinces, distribution of issuer’s volume among
individuals/commercial enterprises and counterfeiting and fraudulency information

are prepared and submitted to our members through BKM Online.



H Hizmetler

B Services

Switch Ucretlendirme ve Banka Karti Takas!

Switch Uzerinden gecen, BKM dyelerinin birbirlerine ait Banka Karti kullanimindan dogan komisyon
ve anapara, finansal olmayan Banka Karti/Kredi Karti islemlerinden dogan hizmet Ucretlerine ait borg
ve alacaklarinin tasfiyesi T.C. Merkez Bankasi nezdindeki BKM hesabindan net olarak yapilir.

Chargeback
Dokuman Paylasim Hizmeti

Uyeler arasindaki uyusmazlik durumlarinda,
paylasiimasina ihtiya¢ duyulan dokimanlarin,
elektronik ortamda Uyeler arasinda iletiimesini
ve merkezi olarak kayit altina alinmasini saglar.

Merkezi Isyeri Veritabani
BKM'ye iiye olan bankalarin Karth Odeme
Sistemleri'ne dahil olan isyerlerine ait
bilgilerinin bir merkezde toplanarak birden
fazla BKM Uyesiyle anlasmaya sahip is yeri
kayitlarinin eslestiriimesini, her isyerine tekil
bir numara verilmesini ve isyerlerinin bu
numara Uzerinden takibini saglar.

BKM Veri Ambari

Kartl 6deme sistemlerindeki otorizasyon ve
takas kayitlarinin sahtekarlik, istatistik, pazar
arastirma ve pazar gelistirme amacli olarak
saklanmasina, gerektiginde Uyeler ve BKM
tarafindan sorgulanmasina ve analiz
edilmesine yonelik hizmetlerdir.

3-D Secure

Internette glvenli alisveris yapilmasini
saglamak Uzere gelistirilen uluslararasi
¢6zimun, BKM'de olusturulan altyapi ile
yurticinde de etkin ve verimli kullanimi
desteklenir.

Birlesik Uyari Listesi

Uyeler tarafindan cevrim ici bildirilen sakincali
kartlarin konsolidasyonunun vyapilip,
tim BKM Uyeleriyle periyodik paylasiimasini
saglar.

BKM Online

BKM ve Uyeler arasinda yetki sinirlari
icerisinde iletisim ve bilgi paylasimina altyapi
olusturur.



Switch Fee Billing and Debit Card Clearing

Commission fees and principal amounts, arising out of the utilization of Debit Cards of BKM members
through switching system and debits and credits arising out of non-financial Debit Card/Credit Card
transactions are settled as net amounts through BKM account at Central Bank of the Republic Turkey.

Chargeback
Document Sharing Service

This service ensures that in case of a dispute
between the members, the documents that
are required to be shared are submitted
to members through electronic media and
recorded centrally.

Central Merchant Database
The database ensures that data of merchants,
which are included to Card Payment Systems
of BKM member banks, are collected in
a central location and the records of merchants
that have made an agreement with more than
one BKM member are matched, a unique
ID is given to each merchant and merchants
are tracked with this unique ID.

BKM Data Warehouse

Services for maintaining authorization and
clearing records of card payment systems
in order for protection from fraudulency and
for purposes of statistics, market research,
and market development and, if required,
for querying and analyzing these records
both by members and BKM.

3-D Secure

Effective and productive utilization of the
international solution, developed in order for
secure shopping via Internet, within the
domestic market is also supported by the
infrastructure established at BKM.

Combined Warning List
Disputed cards, notified through online
communication methods by the members,
are consolidated and shared periodically with
all BKM members.

BKM Online

The infrastructure for communication and
sharing information between BKM and
members according to predefined access
authorizations.
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B Hizmetler

B Services

Yurtici, yurtdisi

kart kuruluslari ile

BKM koordinasyonunda
yapilan bilgi paylasimi
dolandiricilik riskinin
dnlenmesini ve Kartl Odeme
Sistemleri'ne duyulan
guvenin artmasini
saglamaktadir.

Guavenlik

Yurtici, yurtdisi kart kuruluslari ile BKM koordinasyonunda yapilan bilgi paylasimi dolandiricilik riskinin
dnlenmesini ve Kartl Odeme Sistemleri'ne duyulan giivenin artmasini saglamaktadir. Ayrica, kolluk
kuvvetlerinin yaptigi operasyonlarda ele gegirilen sahte kart ve sahte kart yapiminda kullanilan cihazlarin
ekspertiz incelemeleri yapilmaktadir. Ekspertiz inceleme sonucu, sahte kart ve cihazlardan tespit edilen
kart bilgilerinin Gyelere ve yurtdisi kart kuruluslarina duyurularak sahte kart kullanimlari delillendiriimektedir.

Kredi karti sahtecilik ve dolandiricilik sekillerinin rakamsal boyutlari tespit edilerek, riskin dnlenmesi
amacl ile kural/prosedUr ve proje calismalari yapiimaktadir.

Emniyet Genel Mdurligu ve Jandarma Genel Komutanligi ile Bankalararasi Kart Merkezi A.S. arasinda
tesis edilen isbirligi sonucu her yil emniyet ve jandarmanin ritbeli bir personeli belirli bir stre icin
Bankalararasi Kart Merkezi'nde goreviendiriimektedir. Bu slre zarfinda, Emniyet Teskilati ve Jandarma
Genel Komutanhg mensuplarinin kart sahteciligi ile ilgili konularda uzmanlasmalari, BKM, Emniyet ve
Jandarma ile iliskilerin glclendirilmesi, banka ve kolluk kuvvetleri arasindaki iletisimin gelistirilmesi
saglanmaktadir.

Giuvenlik Birimi Yetkilileri Semineri

Bu toplantilarda, sene icerisinde meydana gelen dnemli
sahtecilik/dolandiricilik olaylari islenir. Egitimin kapsadigi diger konular
ise elektronik ticaret, dliinya ve Avrupa'da sahtecilik egilimleri, Kartli
Odeme Sistemleri’nde islem giivenligindeki gelismeler ve kart kabul
eden/kart ihra¢c eden (acquirer/issuer) bazinda alinacak 6nlemlerdir.

Uye Avukatlari Semineri

Bu toplantilarda, Kartli Odeme Sistemleri'nde teknoloji destekli
sahtecilik/dolandiriciliklar ve hukuki agidan kredi karti dolandiriciliklar
incelenerek kartli islemlere ait sikayet ve su¢ duyurusu asamalarinda
uygulanacak prosedir ve yontemler hakkinda degerlendirmeler yapilir.

Jandarma Genel Komutanhgi ve

Emniyet Genel Mudurliga Egitimleri

BKM tarafindan Jandarma ve Emniyet Teskilati Uyelerine Karth Odeme
Sistemleri'nin glvenligine iliskin periyodik egitimler verilir.

BKM Uye Egitimleri

Periyodik olarak yapilan BKM Egitimleri araciligiyla yurtici kural ve
uygulamalar, yonlendirme sistemi, yurtici takas ve hesaplasma ve Kartli
Odeme Sistemleri'nin glivenligi konusunda Gyelerimize egitimler verilir.



Sharing the information
under the coordination

of domestic and foreign card
institutions and BKM
ensures that fraudulency risk
Is prevented and the trust
towards Card Payment
Systems is increased.

Security

Sharing the information under the coordination of domestic and international card institutions and
BKM ensures that fraudulency risk is prevented and the trust towards Card Payment Systems
is increased. Furthermore, counterfeit cards and devices used to produce counterfeit cards, which
are seized during the operations of law enforcement officers, are examined and results of these
expertise examinations and card related information obtained from such counterfeit cards and devices
are announced to members and foreign card institutions and so counterfeit card usages are evidenced.

Quantitative volumes of credit card counterfeiting and fraudulency actions are determined and several
efforts are performed to prepare the rules/procedures and projects for preventing the risk.

As a result of the collaboration with General Directorate of Public Security, General Commandership
of Gendarmerie and Bankalararasi Kart Merkezi A.S., a higher-ranking officer from the Security Forces
and from the Gendarmerie are appointed to a position in BKM for a certain period, during which it is
ensured that officers of Security Forces and General Commandership of Gendarmerie are specialized
in issues regarding card counterfeiting, relationships between BKM, Security Forces and Gendarmerie
are strengthened and the communication between the banks and security forces are improved.

Seminar for Security Department Officers

Important counterfeiting/fraudulency activities of the year are
discussed during these meetings. Other issues covered in these
seminars are electronic commerce, counterfeiting trends in Europe,
developments in Card Payment Systems pertaining to transaction
security, and the measures to be taken at acquirers/issuers.

Seminar for Member Attorneys

During these meetings, technology supported counterfeiting/
fraudulency actions in Card Payment Systems and credit card
fraudulency actions are examined from a legal point of view and
procedures and methods to be applied in cases of complaints and
crime reporting are discussed.

Seminars for General Commandership of Gendarmerie and
General Directorate of Public Security

BKM gives periodical trainings to the members of Gendarmerie and
Security Forces regarding the security of Card Payment Systems.

BKM Member Trainings

Through periodic trainings of BKM, our members are trained
in domestic rules and practices switching system, domestic clearing
and settlement and security of Card Payment Systems.
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B Hizmetler

B Services

BKM'nin yuratmus

oldugu chip&PIN
bilinclendirme calismalari
kapsaminda, etkin

medya iletisiminin yani sira
40.000 isyerine birebir
chip&PIN egitimleri verildi.
chip&PIN bilinirlik orani %86,
kredi kartiyla yapilan
alisverislerde sifre kullanim
orani ise %58

seviyesine ulastl.

Televizyon Filmleri TV Commercials
Market Market 57"

Pazarlama Faaliyetleri

chip&PIN Gegisinde BKM’'nin Roli

chip&PIN gecisi konusunda BKM ve Uyeleri cok kapsamli bir galisma yUritmektedir. Bu calisma
dahilinde, chip&PIN’e yonelik kural ve standartlarin olusturulmasi, ilgili sertifikasyon islemlerinin
ylrtttilmesi ve cesitli tesvik uygulamalarinin Gyeler arasinda hayata gecirilmesi yer almaktadir.
31 Mart 2006 tarihi itibariyle kredi kartiyla alisverislerde sifreyle ddeme déneminin basladigini duyurmak,
kart kullanicilarini ve tye isyerlerini bu yeni 6deme yéntemi hakkinda bilgilendirmek amaciyla baslatilan
“chip&PIN, sifreni gir imzani tusla” mesajli bilinglendirme kampanyasi basariyla devam etmektedir.

Kampanya kapsaminda, TV, basin, radyo, internet, acikhava, metro mecralari ve alisveris merkezlerindeki
panolarin kullanildigr etkin bir medya iletisiminin yani sira sahada da yogun bir egitim ve gorundrltk
programi yurtttlmdstir. Hazirlanan demo filmi ve basili malzemelerle 40.000 isyerine birebir chip&PIN
egitimi verilmis, Ulke capinda yaklasik 40 alisveris merkezinde isyeri yoneticileri ve kasiyer/satis
elemanlarina yonelik bilgilendirme toplantilari diizenlenmis, 1.000.000'u askin adette basilan brostr
ve P.O.P. malzemeleriyle hem Uye isyerleri hem tiketiciler nezdinde chip&PIN bilinirligine destek
saglanmistir. Bu faaliyetlerle birlikte, strekli ve yogun bir PR programi yuratilmds; Gyelerimiz kendi
iletisim kanallari aracihgiyla musterilerine verdikleri mesajlar ve yaptiklari dizenli bilgilendirmelerle
ortak bir biling platformu yaratiimasina destek olmuslardir.

2006 sonunda gerceklestirilen tlketici arastirmasina gore chip&PIN bilinirlik orani %86 seviyesindedir.
2006 sonu piyasa verileri incelendiginde ise, kredi kartiyla yapilan alisverislerde sifre kullanim
oraninin ise %58 seviyesinde oldugu gortlmektedir.

Kart kullanicilarinin sifrelerini 6grenmelerini hatirlatmak ve sifre kullanimini artirmak amaciyla,
30 Ekim - 15 Kasim 2006 tarihleri arasinda TV, basin ve radyo mecralarinin kullanildigr 2. dénem
kampanyasi hayata gecirilmistir. 2007 yili icinde de bilinclendirme ve sifreli alisverise yonlendirme
calismalarina devam edilecektir.

Banka Karti Bilinglendirme Faaliyetleri

BKM, tlketicilerin alisverislerde nakit yerine banka karti kullanim aliskanliklarini pekistirmek ve banka
kartr kullanimini daha da yayginlastirmak amaciyla yaptigi bilinglendirme faaliyetlerine 2006 yili icinde de
devam etmistir. “Banka Karti Demek Nakit Para Demek” slogani ile 2004 yilindan beri strdurtlen
calismalar kapsaminda hazirlanan radyo spotlari, 24 Temmuz — 26 Agustos 2006 tarihleri arasinda
tUm ulusal radyo kanallarinda yayinlanmistir. 2006 yili sonu itibariyle kartli 6demeler icinde %2'lik
bir paya sahip olan banka kartl alisverislerin bilincli bir sekilde artirlmasina yonelik calismalar 2007 yili
icinde de devam edecektir.

Kuafér Hairdresser 49"




As a part of the chip&PIN
awareness efforts being
conducted by BKM, media
channels are used effectively
and direct trainings were
given to 40,000 merchants
regarding chip&PIN method.
Awareness level of chip&PIN
has reached to 86 % and
utilization of PIN

In purchases by credit card
has increased to 58%.

Marketing Activities

Role of BKM in transition to chip&PIN

BKM and its members conducts very comprehensive effort in transition to chip&PIN method including
establishment of rules and standards pertaining to chip&PIN, performance of related certifications
and implementation of various incentives among the members. The awareness campaign,
communicating the message of “chip&PIN, sign with your PIN”, which was initiated to announce
that the method of payment by entering PIN in purchases via credit cards has started as of March
31st, 2006 and to inform cardholders and merchants about this new payment method, is still being
conducted successfully.

During this campaign not only an effective media communication is used through various channels
such as TV, printed media, radio, Internet, outdoor and indoor ads, but also an intensive training and
visibility program is conducted on field. Almost 40,000 merchants were trained directly for chip&PIN
method through a demonstration movie and printed materials, information meetings were organized
for the managers and cashiers/salespersons of approximately 40 shopping centers throughout the
country and the efforts to increase awareness on chip&PIN both at the merchant and consumer level
were supported with more than 1,000,000 booklets and P.O.P. materials. In parallel with these
activities, a continuous and intensive PR program was conducted and our members have supported
to create a joint awareness platform through the messages and information they regularly provide
to their customers by their own communication channels.

According to the latest consumer research conducted by BKM, awareness level of chip&PIN method
is 86% and year end 2006 market figures show that utilization of PIN in purchases by using
credit cards is at 58% level.

In order to remind cardholders to learn their PINs and to increase utilization of PIN, the second period
campaign, where TV, printed media and radio channels are used, was conducted between October
30th and November 15th, 2006. The efforts to increase awareness and to direct consumers to use
PINs for purchases will also continue in 2007.

Awareness Activities on Debit Card Usage at POS

BKM has also continued on its efforts for increasing awareness in 2006, which were initiated
to encourage consumers to use their debit cards instead of cash during their shopping and to spread
out utilization of debit card more. Radio spots prepared as a part of the efforts being conducted since
2004 under the slogan of “Debit Card Means Cash”, were broadcasted in all nationwide radio channels
between July 24th and August 26th, 2006. Efforts on increasing purchases with debit cards,
which account for 2% of the entire volume of card payments by 2006, will also continue in 2007.

Gazete ve Dergi ilanlari Print and Magazine Ads

Kredi kartiyla alisverislerde
sifreyle 6deme dénemi baslad.

Qoa
chip&PIN
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“chip&PIN™ Tarkiys de...

Cipli kredi kartinizla
yaptiginiz alisverislerde...
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2006'da 1,27 milyari askin

alisveris islemiyle 32.433.333
98,8 milyar YTL alisveris
cirosu gerceklestirilen
Tarkiye, 32,4 milyon adet
kredi kartiyla Avrupa’da

3. sirada yer almaktadir. oo

Kredi Kartlari
Turkiye'deki kredi karti adedi 2006 yil sonu itibariyle, bir dnceki yila
gore %8 artarak 32,4 milyona ulasmistir. Avrupa siralamasinda kart

29.978.477 adedi ile 3. olan Turkiye, son derece énemli bir kart pazaridir.

Taksit, puan uygulamalari gibi birtakim yan avantajlarla kullanicilar
acisindan daha da cazip hale gelen kredi kartlari, nakit yerine alternatif
bir 8deme araci olarak karsimiza cikmaktadir. Kayitdisi ekonomi ile
micadele anlaminda da énemli katki saglayan kredi kartlari ile 2006'da,
toplam 1,27 milyari askin alisveris islemi ile 98,8 milyar YTL alisveris
cirosu ve yaklasik 60 milyon nakit avans islemi ile de 9,6 milyar YTL'lik
nakit avans cirosu gercgeklestirilmistir. Avrupa degerleri ile
karsilastirildiginda, yillik kredi karth ciro ile 5. sirada yer alan Ulkemiz
Avrupa’nin gelisen pazarlarindan birisidir.

19.863.167

16.706.370 .

. . Kredi karti sahtecilik/dolandiricilik faaliyetlerine karsi 31 Mart 2006
itibariyle hayata gecirilen chip&PIN yontemine iliskin olarak 2006
yil sonu verilerine bakildiginda, dénem basi itibariyle kredi kartlarinin

2002 2003 2004 2005 2006 %59'u EMV uyumlu iken, yil sonunda %82'sinin EMV uyumlu hale
getirildigi gorllmektedir.

E

Toplam Kredi Karti Sayisi
Total Number of Credit Cards

Banka Kartlari

Banka kartlari Glkemizde, bankadaki bir/birden fazla vadesiz hesaba
bagl ve kullanilabilir bakiye kadar Otomatik Vezne Makineleri (ATM)
vasitas! ile para cekme ve Satis NoktasI Terminalleri (POS) aracilig
ile alisveris yapma islemleri icin kullanilmaktadir.

53.464.0

a1
~

2006 yilinda Turkiye'deki banka/kuruluslarin ¢ikartmis olduklan banka
karti adetleri %11'lik bir bdyimeyle 53,5 milyona ulasmistir.
Bir 6nceki yila gore, banka karti ile yapilan alisveris islemlerinin orani
%48 artarken, alisveris islem cirolari ise %69 artmistir.

48.243.369

Banka kartlari ile 2006 yilinda ATM'lerden, 107,3 milyar YTL
tutarinda, 518 milyon adet nakit cekim islemi gerceklestiriimistir.

39.5663.457

35.057.308 .

2002 2003 2004 2005 2006

EEEEE::..

Toplam Banka Karti Sayisi
Total Number of Debit Cards



Turkey, with more than 1.27
billion transactions and totally L8 a0
98.8 billion YTL volume of
transactions by credit cards
in 2006, is at the third rank in
Europe with 32.4 million credit
cards.
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39.415,30

24.507,42 .
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Turkiye'de Cikarilmis Kredi Kartlari ile

Yurticinde ve Yurtdisinda Yapilan Toplam islem Tutarlari (Milyon YTL)
Total Amount of Domestic and International Transactions

With Credit Cards Issued in Turkey (Million YTL)
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46.547,41

32.412,51 .

2002 2003 2004 2005 2006

E

Tlrkiye'de Cikarilmis Banka Kartlari ile

Yurticinde ve Yurtdisinda Yapilan Toplam islem Tutarlari (Milyon YTL)
Total Amount of Domestic and International Transactions

With Debit Cards Issued in Turkey (Million YTL)

Credit Cards

The number of credit cards in Turkey has increased by 8% and
reached to 32.4 million at the end of 2006 with respect to 2005.
Turkey, which is at the third rank in Europe in terms of number
of cards, is a very important market for cards.

Credit cards payment is an important payment alternative to cash,
which became much more attractive for users thanks to side benefits
such as installments, bonus points... etc. In 2006, the volume
of credit card purchases, which also contributes a lot to the efforts
for fighting with informal economy, has reached to 98.8 billion YTL
with more than 1.27 billion transactions and the volume of cash
advance boosted to 9.6 billion YTL with approximately 60 million
transactions. When these volumes are compared with the volumes
in Europe, it is seen that our country, which takes the fifth rank
in terms of annual credit card transactions volume, is one of the
developing markets of Europe.

When the year end data of 2006 regarding chip&PIN method
implemented on March 31st, 2006 in against of credit card
counterfeiting/fraud actions are reviewed, it is seen that the ratio
of EMV compliant credit cards has increased to 82% from 59%
at the beginning of the period.

Debit Cards

Debit cards are mainly used in our country in order to withdraw cash
from Automatic Teller Machines (ATM) affiliated with one/multiple
bank deposit accounts, subject to the amount of available balance
and for purchases through Point of Sale Terminals (POS).

In 2006, the number of debit cards issued by banks/institutions
in Turkey reached to 53.5 million by an increase of 11% compared
to last year. Also, the ratio of transactions of purchases via debit
card has increased by 48% compared to 2005, whereas the volume
of transactions has also increased by 69%.

Debit cards were used in 2006 in order to withdraw a total amount
of 107.3 billion YTL from ATMs in 518 million transactions.
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2006 yil sonu itibariyle
piyasadaki POS adedi

1,3 milyon, ATM adedi ise
16.511'dir.

POS Terminalleri

POS terminalleri, 2006 yilinda %12 blylme orani ile 1,3 milyon adede ulasmistir.

Yil sonu itibariyle POS'lar Gzerinden gerceklestirilen islem adedi 1,3 milyar, toplam islem cirosu ise
1071 milyar YTL'dir.

Otomatik Vezne Makineleri (ATM) / Banka Sube ve Ofisleri
2006 yili sonu itibariyle toplam 16.511 ATM mevcuttur. S6z konusu ATM’lerin 9.386 adedi subede,
7.125 adedi ise sube disinda (offsite) bulunmaktadir.

Uye banka/kuruluslarin sube ve ofis sayisi ise 2006 sonu itibariyle 7.256'dr.

Ulkeye Getirilen Net Doviz Tutari

2006 yil sonu itibariyle yabanci bankalara ait kredi kartlari ve banka kartlari ile Ulkemizde 4,8 milyar YTL
tutarinda 16,4 milyon adet islem gerceklestirilmistir. Bu yil toplam 3,3 milyar USD ddéviz girdisinin
yaninda 1,5 milyar USD déviz c¢iktisi gerceklesmistir.

Sonug olarak 2006 yili sonu itibariyle, ilkemize net 1,8 milyar USD'lik déviz Kartli Odeme Sistemleri
vasitaslyla girmistir.
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662.429

495.718 .

2002 2003 2004 2005 2006

Toplam POS Terminali Adedi

Total Number of Points of Sale Terminals (POS)



The number of POS
terminals available at the
market is 1.3 million and the
number of ATMs is 16,511
by the end of 2006.

POS Terminals

The number of POS terminals has also reached to 1.3 million in 2006 with a growth rate of 12%.

The number of transactions performed through POS terminals as of the year end was 1.3 billion and
total transaction volume was 101 billion YTL.

Automatic Teller Machines (ATM) / Bank Branches and Offices
As of the end of 2006, there are 16,511 ATMSs throughout the country. 9,386 of them are located
at the branches and remaining 7,125 ATMs are located offsite.

The number of branches and offices of member banks/institutions is 7,256 as of the end of 2006.

E
E

Net Foreign Currency Inflow to Turkey

16.4 million transactions were made with credit cards and debit cards issued by foreign banks by the
end of 2006 and the total amount of these transactions were 4.8 billion YTL. This year, 1.5 billion USD
of foreign currency outflow and 3.3 billion USD foreign currency inflow was realized.

As a result, net foreign currency inflow to our country was 1.8 billion USD by the means of Card
Payment Systems.
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Toplam Otomatik Vezne Makineleri (ATM) Ulkeye Getirilen Net Déviz Tutari (milyon ABD Dolari)

Total Number of Automatic Teller Machines (ATM) Net Foreign Currency Inflow to Turkey (million USD)

*1 USD = 1,4360 YTL, **1 USD = 1,3468 YTL
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2006 yilinda BKM
yonlendirme sisteminden
gecen islem adedi
818.085.248, BKM Yurtigi
Takas ve Hesaplasma
Sistemi'nden gecen islem
adedi 607.075.943"tur.

2006 yil sonu itibariyle
on-us islemlerin %40,
tum pazarin ise %70 hacmi
BKM Veri Ambari'nda
toplanmistir.

BKM Switch Sistemi'nden
Gecen Islemlerin Dagilimi
Distribution of Transactions
Through BKM Switch System

- %86,33 KK Alisveris / CC Purchase
- %2,61 POS BK Alisveris / POS DC Purchase
- %2,56 KK Nakit Avans / CC Cash Advance
- %2,19 ATM BK Para Cekme /ATM DC Cash Withdrawal
- %5,11 ATM BK Bakiye Sorma /ATM DC Balance Query
- % 1,19 Visa ve MasterCard Yonlendirme /

Visa and MasterCard Routing

o0 wWwN =

KK: Kredi Karti / CC: Credit Card
BK: Banka Karti / DC: Debit Card

2006 yili sonu itibariyle merkezimizin Uye sayisi 28'dir.

BKM Yénlendirme Sistemi'nden 2006 yilinda toplam 818.085.248 adet islem gegmis, bunlardan 689.658.790
adedi kabul (%84,31), 119.958.391 adedi ret (%14,66) ve 8.438.062 adedi iptal (% 1,03) islemi olarak
gerceklesmistir. Toplam islem adedinde 2005 yilina gére %0,75 oraninda artis meydana gelmistir.

2006 yilinda Yurtici Takas ve Hesaplasma (YTH) Sistemi'nden toplam 607.075.943 islem gecmistir.
So6z konusu islemlerin parasal karsiligl 47.486.696.415 YTL'dir. 2005 yilina gore islem adedinde %6,53
oraninda azalma ve ciro miktarinda % 14,6 oraninda artis gortlmustar.

BKM Ydnlendirme Sistemi 2006 yili “Donanim Sdreklilik” ortalamasi %99,99 - “Veritabani Sureklilik”
ortalamasi % 100,00 ve “Uygulama Sureklilik” ortalamasi %99,98 olarak gerceklesmistir. BKM Uyelerinin
planli kesinti, bakim, ariza vb. durumlar icin sistemlerini kapatmalari nedeniyle ortaya cikan
“Uye Sireklilik” ortalamasi %99,28 ve Tirk Telekom kaynakli iletisim kesintileri nedeniyle
BKM <—> Uyeler arasi “Ag Stireklilik” ortalamasi ise %99,92'dir.

Yeni hizmete alinan fonksiyon ve hizmetler yontiyle 2006 yili BKM igin oldukga verimli gegcmistir.

BKM Veri Ambari (BVA) projesi tamamlanarak hayata gecirilmistir. Bu proje kapsaminda, BKM
sistemlerindeki isletim sirasinda elde edilen not-on-us otorizasyon ve takas verilerinin yani sira, tyelerin
on-us verilerinin de BVA kapsaminda toplanmasi ve sektorin kullanimina sunulmasi hedeflenmistir.
Uyelerin on-us verilerinin toplanmasina ydnelik kayit desenleri olusturulmus, 6 Uye ile sertifikasyon
testleri tamamlanarak bu verilerin gtnltk olarak dizenli bir sekilde BVA'ya ytklenmesi saglanmistir.
9 Uye ile sertifikasyon calismalari ise halen devam etmekte olup, su an itibariyle on-us islemlerin
%401, tim pazarin ise %70 hacmi BKM Veri Ambari'nda toplanmistir. BVA veri ve hizmet kalitesini
artirmaya yonelik olarak diger BKM sistemlerinde 6zel dlizenlemeler yapilmistir.

Kapsamli bir calisma sonucunda BKM Entegrasyon Sistemi ve Raporlama Uygulamasi Urdnlerinin
eklenen fonksiyonlari ile birlikte yeni uygulamalari hazirlanmis ve devreye alinmistir. Teknolojik
gelismelere paralel olarak, kullanilan Grlnlerin glincel versiyonlarina gecis saglanmistir.
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In 2006, total number of
transactions through BKM
Switch System was
818,085,248 whereas total
number of transactions
through BKM Domestic
Clearing and Settlement
System was 607,075,943.

As of the end of 2006, 40 %
of on-us transactions and
70% of the entire market is
collected at BKM Data
\Warehouse.

Tirkiye ve KKTC'de isyerlerinin

Bolgelere Gore Dagilimi
Distribution of Merchants

on Regional Basis in Turkey and

TRNC

BKM has 28 members by the end of 2006.

In 2006, the total number of transactions through BKM Switch System was 818,085,248, 84.31%
of which were accepted (689,658,790), 119,958,391 were rejected (14.66%) and 8,438,062 were
reversed (1.03%). Total number of transactions has increased by 0.75% compared to 2005.

In 2006, the total number of transactions through Domestic Clearing and Settlement System (YTH) was
607,075,943, monetary value of which was 47,486,696,415 YTL. It is also seen that the number of transactions
has decreased by 6.563% whereas the volume has increased by 14.6% compared to 2005.

BKM Switching System’s “Hardware Availability” average for the year 2006 was 99.99%, “Database
Availability” average was 100.00% and “Software Availability” average was 99.98%. “Member
Availability” average of BKM members, which is calculated according to duration of shutdowns due
to cases such as scheduled interruption, maintenance, failure, etc., was 99.28% whereas the “Network
Availability” average between BKM and Members due to communication interruptions caused
by Turkish Telecom was 99.92%.

The year 2006 was quite productive for BKM in terms of newly commissioned functions and
services.

BKM Data Warehouse (BVA) project is completed and implemented. As a part of this project,
it is aimed not only to collect not-on-us authorization and clearing data, which are obtained during the
operation of BKM systems, but also on-us data of the members under BVA and to make them available
for the industry. Record patterns for collecting on-us data of members were created and certification
tests were completed with 6 members and it has been ensured that these data are regularly uploaded
to BVA on daily basis. Certification process is still in progress with other 9 members and currently
40% of on-us transactions and 70% of the entire market is collected at BKM Data \Warehouse. Also
several specific arrangements were made in other systems of BKM in order to increase the data and
service quality of BVA.

As a result of a comprehensive effort, we have prepared and commissioned new applications together
with recently added functions of BKM Integration System and Reporting Application. Migration
to updated versions of the products being used is completed in parallel with technological developments.

Marmara Bolgesi
Marmara Region
%36,23
309.167

Karadeniz Bolgesi
Black Sea Region
%9,32
79.633

Dogu Anadolu Bolgesi

4
‘( *j
¢ Anadolu Bolgesi Eastern Anatolia Region

Ege Bolgesi Central Anatolia Region %4 38
Aegean Region %14,65 37.337
%13,60 125.014
166.063

GUlneydogu Anadolu Bélgesi

Akdeniz Bolgesi South Eastern Anatolia Region

Mediterranean Region %3,20
%18,02 27.345
153.748 KKTC

Turkish Republic
of Northern Cyprus
%0,60
5.148
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BKM, Odeme Kartlari
EndUstrisi (PCI)
uyumlulugunu

belgelemistir.

BKM tarafindan tespit edilen
veya BKM'ye bildirilen
problem ve isteklerin takibine
yonelik olarak BKM

Yardim Masasi kurulumu
gerceklestirilmistir.

562

(o2}
@
~

BKM Bilgi Teknolojileri (BT) kapsamindaki sistemlerin ve hizmetlerin, Odeme Kartlari Endistrisi (PCl)
standardi uyumlulugu saglanmis ve bu kapsamda uluslararasi ddeme sistemlerinin yetkili kildigi KPMG
firmasinca denetimden gecirilerek, s6z konusu standarda tamamen uyumlu oldugu belgelenmistir.

chip&PIN gecisinde projenin saglikli olarak ytritilmesi, yonetilmesi, gerekli bilgilendirme ve koordinasyonun
saglanmasina yonelik calismalar yapiimistir. Bu baglamsnda EMV istatistiklerinin BKM sistemlerinden temin
edilebilmesine yonelik altyapr olusturulmus, Uretilen raporlar Uyelerle periyodik olarak paylasiimaya
baslanmistir. Ayrica sektorimUzin egitim ihtiyaglar g6z dntinde bulundurularak EMV uygulamalarina yonelik
alti adet egitim dizenlenmis ve bu cercevede 301 adet Uye katilimcisina konu hakkinda bilgi aktariimistir.
Katilimdan elde edilen gelirle, sosyal sorumluluk kapsaminda doért adet yeni bilgisayar satin alinmis ve
Anadolu’da ihtiyac oldugu tespit edilmis ilkogretim okullarina bagislanmistir.

2005 yili icerisinde calismalarina baslanmis olan, elektronik ticaret islemlerinin daha guvenli bir sekilde
gerceklestiriimesini saglayacak ve yurtdisi 6deme sistemleriyle entegre yurtici 3-D Secure uygulama modeli
hayata gecirilmistir. Uyelerin katilim talepleri dogrultusunda sertifikasyon calismalari devam etmektedir.

AmEx kartlarinin BKM tye ATM'lerinde nakit avans amagcli kabul edilmesine ydnelik olarak, BKM Yonlendirme
Sistemi ile AmEx Kartli Odeme Sistemi arasindaki aray(iz yaziim ve iletisim bilesenleri igin gerekli yatinm
ve sistemsel gelistirmeler tamamlanarak, Uyelerin kullanimina sunulmustur.

Uyelerimize yurtdisi 6deme sistemleri ile takaslasma ve (icretlendirme altyapisi saglamaya yénelik olarak
Uluslararasi Hesaplasma Sistemi uygulama nitelikleri belirlenmis, sistemin gelistiriimesi saglanmis ve
ilk modulti AmEx olacak sekilde kullanima alinmistir.

2005 yilinda Uyelerarasi marka paylasimina imkan tanimak Uzere gelistirilen altyapi, gerekli uyarlama ve
eklemeler sonrasinda Mayis 2006 itibariyle iki Gyemizin hizmetine sunulmustur.

izmir Is Surekliligi Yedekleme (ISY) Merkezi calismalari kapsaminda,
BKM Yoénlendirme Sistemi'ne ilave olarak Yurtici Takas ve Hesaplasma
ile Yonlendirme islemleri Ucretlendirme hizmetlerinin de asgari diizeyde
devamliliginin saglanmasi hedeflenerek, BKM Entegrasyon Sistemi'nin
bir benzeri BKM izmir ISY Merkezi'nde yapilandirimistir. Hazirlanan
altyapinin basariyla calistig, Gyelerin de katilimiyla gerceklestirilen yillik
planli ISYM testi sirasinda sinanmistir.

2005 yilinda gelistirilen ve BKM Yénlendirme Sistemi kesintilerinin
otomatik takip edilmesini saglayan projeye sistemin yonetilebilmesini

de saglayacak yeni fonksiyonlar eklenmistir.
754

BKM tarafindan tespit edilen veya BKM'ye bildirilen problem ve isteklerin
takibine ydnelik olarak BKM Yardim Masasi kurulumu gerceklestirilmistir.
Mevcut BKM degisim yonetim akislari ve envanter takiplerinin de BKM
Yardim Masasi altyapisi kullanilarak desteklenmesi saglanmistir. Halihazirda
BKM icinde kullanilan uygulama 2007 yilinda Uyelerin de hizmetine
acilacaktir. Bu uygulamayla olusturulacak bilgi hazinesi yardimiyla
Uyelerimizin taleplerine daha etkin ve hizli yanit verilebilmesi
hedeflenmektedir.
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BKM'’s compliance with
Payment Cards Industry
(PCl) is certified.

BKM Help Desk is
established in order to
follow up the problems and

requests either found by or
notified to BKM.

BKM'’s Information Technology (IT) systems and services are made compatible with Payment Cards
Industry (PCI) standards and they have been audited by KPMG, which was authorized by international
payment systems for this purpose and it is documented that it is completely compatible with aforesaid
Standards.

We have carried on several efforts to ensure that the project for transition to chip&PIN method
is carried on, managed properly, information and coordination are conducted. For this purpose,
an infrastructure for obtaining EMV statistics through BKM systems is established and the reports
retrieved from these data are started to be shared periodically with the members. Furthermore,
training needs of our industry were taken into consideration and six different trainings were given
to 301 participators from our members regarding EMV practices. The revenue that we have received
from these trainings was used to purchase four new computers as a part of our social responsibility
project and they were donated to the primary schools in Anatolia.

A domestic 3-D Secure implementation model, which was started to be developed in 2005 and which
will ensure electronic commerce transactions to be performed more securely and is integrated with
international payment systems, has been implemented. Certification operations upon the participation
requests of members are still continuing.

Investments and system-related developments required for interface applications and communication
components between BKM Switching System and AmEx Card Payment System in order for authorizing
AmEx cards for cash advance transactions through ATMs of BKM members are completed and made
available for the members.

Attributes of the International Settlement System application, which is used to provide our members
a clearing and fee billing infrastructure linked with international payment systems, are determined,
the system is developed and it is commissioned so as to be available for AmEx as the first module.

The infrastructure, which was developed in 2005 in order to allow members to share brands among
each other, is made available to two of our members as of May 2006 after necessary customizations
and additional works are completed.

As a part of the efforts for Izmir Business Availability Backup (ISY)
Center, it is aimed to ensure continuity of fee billing services for
Domestic Clearing and Settlement services as well as Switching
Transactions at least at the minimum level in addition to BKM
Switching System and a similar BKM Integration System is structured
at BKM Izmir ISY Center. During the annual scheduled ISY Center
test, to which the members have also attended, it is tested that the
prepared infrastructure operates successftully.

New functions that will allow managing the system are added to the
project, which was developed in 2005 to ensure that interruptions
to BKM Switching System can be tracked automatically.

BKM Help Desk is established in order to follow up the problems
and requests either found by or notified to BKM. It is also ensured
that existing BKM change management flows and inventory tracking
are also supported by using BKM Help Desk infrastructure.
The application, which is currently being used internally by BKM, will
also be available to members in 2007 and so it is aimed to reply more
efficiently and quickly to the requests of our members thanks to the
information repository that will be created through this application.
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B 2006'da BKM Faaliyetleri

= Activities of BKM in 2006

BKM'nin kendi

ic sistemlerindeki
yenilik ve degisiklikleri
bakimindan da
oldukca hareketli bir yil
geride kalmistir.

BKM'nin uluslararasi ISO27001 bilgi glvenligi
standartlarina uyumlulugunun saglanmasi icin
BKM Bilgi Givenligi Yonetim Sistemi (BGYS)
olusturulmasi amaciyla bir proje baslatiimistir.
Bu kapsamda 1S0O27001 standardi
sertifikasyonuna hazirlaniimasi sirecinde yardimci
olmasi amaclyla uluslararasi bir danismanlik
firmasi ile calismalara baslanmistir. 2007 yili ilk
ceyreginde s6z konusu sertifikasyonun alinmasi
hedeflenmistir.

BKM ile Uyeleri arasindaki ters ibraz
dokUmanlarinin paylasiminin, uluslararasi ddeme
sistemlerinde de oldugu Uzere, takas
uygulamasiyla entegre bir yaplya kavusturulmasi
icin BKM Chargeback Dokiman Yénetim Sistemi
(CDYS) ikinci faz calismasi baslatiimistir.
Bu kapsamda Uyelerimizin destegi ile bir nitelik
dokUmani olusturulmus ve firma secimi yapilarak
anlasmaya variimistir. BKM CDYS uygulamasinin
2007 ilk yarisinda mevcut sistemin yerine
kullanima alinarak Uyelerimizin hizmetine
sunulmasi hedeflenmistir.

BKM’nin kendi i¢ sistemlerindeki yenilik ve
degisiklikleri bakimindan da oldukga hareketli
bir yil geride kalmistir.

2006 yili sonu itibariyla, 25 Gyemiz BKM
Yonlendirme Sistemi'yle IP protokolU araciligiyla
iletisim kurabilir duruma gelmistir. Diger
2 Uyemizle test/sertifikasyon ve is planlamasi
calismalari devam etmektedir. Ote yandan BKM
Uyelerine paralel olarak, Visa Uluslararasi Odeme
Sistemi ile BKM Yoénlendirme Sistemi iletisiminin
de IP protokollne donusturilmesi saglanmistir.
IP altyap! dénistirme calismasi, Izmir
iSY Merkezi kapsaminda, MasterCard ve Visa
icin tekrarlanmistir.

BKM BT ag altyapisinin, BKM'nin verdigi kritik
hizmetler g6z 6nline alinarak, séz konusu yapiya
destek veren firma tarafindan gézden gegirilmesi
saglanmis, orta ve uzun vadede yapilmasi
gerekenler tespit edilerek, planlamasi yapilmistir.

Uyelerimize verilen BT hizmetlerinde ortaya
cikabilecek enerji kaynakli problemlerin
onlenebilmesini saglamak amaciyla, zaman
icerinde degisim gerektiren elektrik altyapisi
yenilenmis, satin alinan iki adet kesintisiz giic
kaynagi sistemi ile gl¢ kaynaginin yedekli hale
getirilebilmesi saglanmistir. Tamami yenilenen
altyapi herhangi bir hizmet kesintisi olmaksizin
devreye alinmistir.

BKM BT guvenlik altyapisinin glincel tutulmasi
ve Odeme Kartlari Endistrisi (PCI) standardi
uyumlulugunun devaminin saglanmasi amaciyla,
harici ve dahili glvenlik acigi taramasi ile dahili
glvenlik taramasi testleri periyodik ve dizenli
olarak yaptirilmis, ortaya c¢ikan eksikler
tamamlanarak, Uyelerimize verilen hizmetin
glvenirliginin tam olmasi hedeflenmistir.

BKM Yoénlendirme, Entegrasyon ve Online
Sistemleri kapsaminda yapilan degisiklik ve
dizenlemeler araciligiyla uluslararasi 6deme
sistemleri ile (Visa, MasterCard, AmEx)
uyumlulugun korunmasi amagclanmistir. Bunun
yani sira sunulan hizmetlerin kalitesinin arttirilmasi
ve verimliligin saglanmasi amaciyla birtakim yeni
diizenlemeler de hayata gecirilmistir. (Uyeler
arasinda daha kapsamli veri iletisimini
saglanmasina yonelik olarak; BKM Yénlendirme
Sistemi kapsaminda P.61-POS Data alaninin,
BKM YTH Modull kapsaminda TCR3-EndUstriye
Ozel Veriler kaydinin uygulamaya alinmasi, BKIM
YTH Modull kapsaminda IN dosyalarinin tasma
durumunun birden fazla dosya Uretimiyle
onlenmesi, vb.)



We have completed a very

active year also in terms
of innovations and changes
in BKM's internal systems.

Also a project was initiated to establish BKM
Information Security Management System
(BGYS) in order to ensure BKM'’s compliance
with international ISO27001 information security
standards and for this purpose we have started
to work with an international consultancy
company to assist us in preparation for ISO27001
standard certification. It is aimed to obtain
the said certificate in first quarter of 2007.

Second phase of BKM Chargeback Document
Management System (CDYS) has been initiated
in order to ensure that sharing of reverse
presentation documents between BKM and
its members is integrated with clearing application
as in international payment systems. For this
purpose a specifications document is prepared
with the support of our members and a supplier
is selected and an agreement is made with it.
It is aimed to implement BKM CDYS application
as of the first half of 2007 in replacement of the
existing system.

2006 was also a very active year in terms
of innovations and changes in BKM'’s internal
systems.

As of the end of 2006, our 25 members become
available to communicate through IP protocol
of BKM Switching System. Testing/certification
and business planning operations with other
2 members are continuing. On the other hand
it is also ensured that communication between
Visa International Payment System and BKM
Switching System is converted to IP Protocol in
parallel with the efforts regarding communication
of BKM members through IP protocol. Operations
for conversion to IP infrastructure are also
repeated for MasterCard and Visa regarding
Izmir Business Availability Management Center.

IT infrastructure of BKM is reviewed by the
company supporting the said infrastructure by
taking the critical services being offered by BKM
into consideration and the actions to be taken
in mid- and long term are determined and
planned.

Electrical infrastructure, which is needed to be
replaced in time, is renewed in order to prevent
any energy caused problems that may occur
while offering IT services to our members and
it is ensured thanks to recently purchased two
uninterrupted power supplies that our power
supply is backed up. Completely renewed
infrastructure is commissioned without
any service interruption.

External and internal security scan and
penetration tests are conducted periodically and
regularly to ensure that BKM's IT security
infrastructure is kept updated and compliance
with Payment Cards Industry (PCl) standard is
maintained and any deficiencies found as a result
of these tests are resolved and it is aimed that
the service that we provide to our members
is completely reliable.

It is aimed to maintain compliance with
international payment systems (Visa, MasterCarad,
AmEx) through the changes and arrangements
in BKM Switching, Integration and Online
Systems. Furthermore, several new
arrangements were implemented in order
to increase the quality of service being offered
and to ensure productivity. (In order for ensuring
that data is transferred more comprehensively
among the members, P.61-POS Data area within
BKM Switching System and TCR3-Industry
Specific Data Recording within BKM Domestic
Clearing and Settlement Module implemented,
Overflow of IN files within BKM Domestic
Clearing and Settlement Module is prevented
by generating more than one files, etc.)
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= Activities of BKM in 2006

Kartli 6deme
uygulamalarinda sektore
dlzenleme getirecek yurtici
ve yurtdisi standartlarin
olusturulmasi kapsaminda
farkli alanlarda calismalarimiz
2006 yilinda da yogun olarak
devam etmistir.

Mevcut BKM uygulamalarinda, BKM ¢alisma
komitelerince éngdrilen taleplerin karsilanmasi,
performans iyilestirme, uygulama sirasinda tespit
edilen ya da olusmasi muhtemel hatalarin
giderilmesi, kullanimin kolaylastirilmasi gibi
amaglari karsilamaya yonelik olarak calismalar
dizenli olarak suUrdurdimutstar. BKM
yonlendirme/Ucretlendirme, takas ve hesaplasma
hizmetlerinde, POS Kredi Karti Odeme ve Odeme
iptali islemlerinin desteklenmesi saglanmustir.

MIV Modull kapsaminda Maliye Bakanlhgi
tarafindan istenen degisiklikler paralelinde
dizenlemeler yapilmis, degisiklik Gyelerle
koordineli olarak hayata gegirilmistir.

Kartlh 6deme uygulamalarinda sektore
duzenleme getirecek yurtici ve yurtdisi
standartlarin olusturulmasi kapsaminda farkh
alanlarda calismalarimiz 2006 yilinda da yogun
olarak devam etmistir.

Online yazarkasa-POS entegrasyonu calismasi
kapsaminda, Uyelerimizin katkilariyla, sahadaki
uygulamalari da icerecek sekilde bir yazarkasa -
POS mesaj standardi olusturulmustur.

Temassiz ve 6n-6demeli kartlarin yurtici uygulama
standartlarinin olusturulmasi amaciyla calismalara
baslanmistir.

Maliye Bakanligi'nca alisveris fisi ve POS
belgelerinin standart bir yapida ve ortak olarak
kullanimi konusunda olusturulan calisma
gruplarina ve TSE tarafindan karth ¢deme
kanallarinin e-Devlet Projesi'ne entegrasyonunu
saglamak amaciyla organize edilen calismalara
katki saglanmistir.

Gerek BKM ve gerekse lye sistemlerinin
mevcut igleyis ve yeni eklenen fonksiyonlar
yonuyle test edilmeleri ve ilgili
sertifikasyonlarin saglanmasi 2006'daki diger
bir 6nemli is kalemini olusturmustur.

2006 yili icerisinde, cesitli nedenlerle (yeni lGye
sertifikasyonlari, yeni fonksiyon sertifikasyonlari,
Uye sistem degisiklikleri, IP donlstmleri, vb.)
Gyelerle toplam 750 saat Test ve Sertifikasyon
calismasi yapiimistir. Bu testler kapsaminda,
BKM muhendisleri Gyelere kesintisiz danisma
ve destek hizmeti saglamislardir.

2005 vyilina kadar, 6 POS Marka/Model
icin tamamlanan BKM POS EMV OnSite
Sertifikasyonu, 2006 yilinda da devam
etmis ve ilave 6 POS Marka/Modeli icin daha
gercgeklestirilmistir. Ayrica, 2005 yilinda
2 Marka/Model ATM cihazi icin gerceklestirilen
BKM ATM EMV OnSite Sertifikasyonu, 2006
yilinda 3 Marka/Model ATM cihazi i¢in daha
uygulanmistir.

2006 yilinda, BKM Uzerinden MasterCard'a cikis
yapan Uyelerimiz kapsaminda 10 Uye ile
25 MasterCard sertifikasyon projesi, Visa'ya ¢ikis
yapan uyelerimiz kapsaminda ise 8 Uye ile
15 Visa sertifikasyon projesi gerceklestiriimistir.



Our efforts in different areas
in order to establish local and
foreign standards, which will
regulate the industry
regarding card payment
applications, have also
continued intensively in 2006.

Also the efforts to meet the requests, prescribed
by BKM committees, improve the performance,
remove the problems that are detected or may
occur during the production, and facilitate
the utilization in existing BKM applications were
carried on regularly. It is ensured that POS Credit
Card Payment and Reverse Payment transactions
are supported at BKM Switching / Fee Billing,
clearing and settlement services.

MIV Module was changed according to the
change requests of the Ministry of Finance and
such changes are implemented in coordination
with the members.

Our efforts in different areas in order
to establish local and foreign standards, which
will regulate the industry regarding card
payment applications, have also continued
intensively in 2006.

As a part of our effort for integration of online
cash register and POS, we have established
a cash register <> POS message standard
S0 as to include onsite practices.

We have started to work for the establishment
of the standards for implementing contactless
and prepaid cards locally.

We have also made contributions to the
workgroups, composed by the Ministry
of Finance in order to prepare a standard structure
and joint usage of purchasing receipts and POS
sales drafts the works, and to the works
of Turkish Standards Institute, organized in order
to ensure the integration of card payment
channels with e-Government Project.

Testing both the systems of BKIM and members
in terms of existing operations and recently
added functions and provision of relevant
certifications was another significant activity
in 2006.

In 2006, totally 750 hours of Testing and
Certification operations were performed with
members due to various reasons (new member
certifications, member system changes,
IP conversions, etc.). For purposes of these
tests, BKM engineers have provided
uninterrupted consultancy and support services.

BKM POS EMV OnSite Certification, which was
completed for 6 POS Brands/Models until 2005,
has also continued in 2006 and was also
completed for additional 6 POS Brands/Models.
Furthermore, BKM ATM EMYV OnSite
Certification, completed for 2 Brands/Models
of ATM devices in 2005, was also applied for
3 Brands/Models of ATM devices in 2006.

In 2006, 25 MasterCard certification projects
for 10 members connecting MasterCard via BKIM
and 15 Visa certification projects for 8 members,
connecting Visa via BKM were completed.
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B rinansal Degerler

W 'nancial Figures

Bankalararasi Kart Merkezi A.S. 31/12/2006 Tarihli Bilancosu (YTL)
Bankalararasi Kart Merkezi A.S. Balance Sheet As Of December 31, 2006 (YTL)

Aktifler / Assets

I. Donen Varliklar / Current Assets 7,682,824.65
Hazir Degerler / Cash and Due from Bank 5,366,498.67
Ticari Alacaklar / Accounts Receivables 1,816,174.45
Diger Alacaklar / Other Receivables 2,237.75
Stoklar / Inventory 13,282.61
Pesin Odenen Vergiler / Prepaid Taxes 484,631.17

IIl. Duran Varliklar / Fixed Assets

4,066,593.77

Maddi Sabit Varliklar / Tangible Assets 8,526,231.59
Binalar / Immovable Assets 3,389,761.33
Birikmis Amortismanlar (-) / Accumulated Depreciation (-) 10,480,826.66
Maddi Olmayan Sabit Varliklar / Intangible Assets 2,411,563.83
Depozitolar / Deposits 608.44
Gelecek Yillara Ait Giderler / Prepaid Expenses 210,749.60
Gelir Tahakkuku / Accrued Income 8,505.64
Varliklar Toplami / Total Assets 11,749,418.42

Pasifler / Liabilities & Shareholders’ Equity

I. Kisa Vadeli Yabanci Kaynaklar / Short Term Payables

1,143,122.76

Ticari Borglar / Accounts Payables 191,283.81
Odenecek Vergi ve Diger Yukiumlilikler / Taxes and Funds Payables 937,553.41
Diger Borglar / Other Payables 14,285.54
ll. Uzun Vadeli Yabanci Kaynaklar / Long Term Payables 969,468.87
Kidem Tazminati Karsiligi / Retirement Allowances 599,168.87
Operasyon Risk Karsiligi / Operational Risk Allowances 370,300.00
lll. Ozkaynaklar / Shareholders’ Equity 9,636,826.79
Sermaye / Paid-up Capital 4,000,000.00
Sermaye Duzeltmesi Olumlu Farklarn / Capital Inflation Adjustment 1,463,237.71
Kar Yedekleri / Profit Reserves 1,980,888.25
Donem Net Kari / Current Year Net Profit 2,192,700.83
Kaynaklar Toplami / Total Liabilities 11,749,418.42



Bankalararasi Kart Merkezi A.S. 2006 Yil Gelir / Gider Tablosu (YTL)
Bankalararasi Kart Merkezi A.S. Profit and Loss Statement of 2006 (YTL)

Gelirler / Income

Takas Hizmet Gelirleri / Clearing Process Income

10,352,630.83

islem Gelirleri / Switch Transaction Income 2,054,537.63
Pazar Gelistirme Ucret Geliri / Market Development Fee Revenue 3,371,010.11
Switch Sertifikasyon Gelirleri / Switch Certification Income 95,768.32
Uyelik Gelirleri / Membership Fee Income 362,425.00
Faiz Gelirleri / Interest Income 828,630.60
Diger Gelirler / Other Income 1,005,658.84

Toplam Gelirler / Total Income

18,070,661.33

Giderler / Expenses

Sistem Bakim Onarim Giderleri / System Maintenance and Repair Expenses 777,838.85
Egitim ve Tanitim Giderleri / Training and Promotional Expenses 226,820.80
Musavirlik Giderleri / Consultancy Expenses 673,313.57
Pazar Gel. ve Egitim Giderleri / Market Development and Training Expenses 7,712,291.32
Genel Yonetim Giderleri / General Administrative Expenses 4,482,080.70
Amortisman Giderleri / Depreciations 1,297,565.22
Kidem Tazminati Karsilik Giderleri / Retirement Allowances 110,241.49

Toplam Giderler / Total Expenses
Donem Kani / Current Year Profit
Kurumlar Vergisi (-) / Corporation Tax (-)

Donem Net Kari / Current Year Net Profit

15,280,151.95
2,790,509.38
597,808.55
2,192,700.83
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= Denetci Raporu

i Auditor’'s Report

Bankalararasi Kart Merkezi A.S.
2006 Yili Olagan Genel Kurulu'na,

Bankalararasi Kart Merkezi Anonim Sirketi'nin 01.01.2006 - 31.12.2006 dénemi hesap ve islemlerini
TUrk Ticaret Kanunu, sirketin Ana S6zlesmesi, diger mevzuat ve genel kabul gormis muhasebe ilke ve
standartlarina gore incelemis bulunmaktayiz.

Gortsumuze gore, icerigini benimsedigimiz ekli 31.12.2006 tarihi itibariyle diizenlenmis Bilanco, ortakhigin
anilan tarihteki mali durumunu, 01.01.2006 - 31.12.2006 dénemine ait Kar-Zarar Tablosu, anilan déneme
ait faaliyet sonuclarini gercege uygun ve dogru olarak yansitmaktadir.

Bilanconun, Kar-Zarar Tablosu'nun onaylanmasini ve Yonetim Kurulu'nun aklanmasini onaylariniza arz ederiz.

To The Annual General Assembly Meeting
of Bankalararasi Kart Merkezi A.S. For 2006,

We have examined the accounts and transactions of Bankalararasi Kart Merkezi Anonim Sirketi
for the period between 01.01.2006 and 31.12.2006 in accordance with Turkish Commercial Code,
Articles of Incorporation of the company and other legislations and generally accepted accounting
principles and standards.

In our opinion, the attached Balance Sheet, issued on 31.12.2006, the contents of which we have
accepted, is reflecting the financial status of the said partnership as of the said date and the Profit
& Loss Statement for the period between 01.01.2006 and 31.12.2006 is reflecting the results
of operations conducted throughout the said period accurately and truly.

We hereby kindly request from you to approve the Balance Sheet and Profit & Loss Statement and
to release the Board of Directors.

Musa DEGERLI Ozgiir 0ZTURK
Denetci Auditor Denetci Auditor
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