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1990 yilinda, 13 kamu ve Ozel Turk bankasinin ortakligiyla
kurulan Bankalararasi Kart Merkezi (BKM), Kartli Odeme
Sektord icerisinde bankalararasi otorizasyon, takas ve
hesaplasmayi gergeklestirmek, ortak sorunlara ¢ozim
bulmak, Kartl Odeme Sektéri konusunda iilke ¢apinda
stratejik galismalar yapmak, yurtici kredi kartlari kural ve
standartlarini gelistirmek amaglarini tagimaktadir. Turkiye'de
alaninda hizmet veren tek kurulus olan BKM; glclt teknik
donanimi, altyapisi ve insan kaynaklariyla Uyelerine Kartli
Odeme Sektodrii konusunda en iyi hizmeti sunmaktadir.

Bankalararasi Kart Merkezi (Interbank Card Center),
established in 1990 under the partnership of 13 public and
private Turkish banks, aims to perform interbank
authorizations, clearing and settlement transactions within
Card Payment Sector, to find solutions for common issues,
to perform nationwide strategic studies with respect to
Card Payment Sector, and to establish and improve domestic
rules and standards. BKM, the only service provider of
Turkey in its area, provides the best service to its members
as to Card Payment Sector by using its strong technical
equipment, infrastructure and human resources.




Faaliyet Alanlar

Kredi karti ve banka karti uygulamasi icinde bulunan bankalar
arasinda uygulanacak proseduirleri gelistirmek, standardizasyonu
saglamaya yonelik ¢alismalar yaparak kararlar almak, Turkiye
genelinde uygulamalar ile yurtici kurallar olusturmak, bankalar
arasindaki takas ve hesaplasmayi yuritmek, yurtdisi kurulus
ve komisyonlarla iliskiler kurmak ve gerektiginde Uyelerini bu
kuruluslarda temsil etmek, halen her banka tarafindan devam
ettirilen islemleri daha guvenli, stratli ve daha az maliyetli tek
bir merkezden yuritmek BKM'nin ana faaliyetleri arasindadir.

Ortaklar Shareholders

Akbank T.A.S.

Finans Bank A.S.

Fortis Bank A.S.

ING Bank A.S.

T.C. Ziraat BankasI A.S.

T. Garanti Bankasi A.S.

T. Halk Bankasi A.S.

T. is Bankasi A.S.

T. Vakiflar Bankasi T.A.O.
Yapi ve Kredi Bankasi A.S.

Servis Saglayicilar Service Providers

e Bilesim Alternatif Dagitim
Kanallari ve Odeme Sistemleri A.S.
e Garanti Odeme Sistemleri A.S.
e Provus Bilisim Hizmetleri A.S.
e Teknoser Bilgisayar Hizmetleri San. ve Dis Tic. A.S.

Fields of Activity

Among BKM'’s main fields of activity are; to develop procedures
to be applied among banks implementing credit card and debit
card system, to take decisions by performing operations for
ensuring standardization, to establish domestic rules via
practices throughout Turkey, to carry out interbank clearing
and settlement transactions, to establish relations with foreign
entities and commissions and if necessary, to represent its
members with these entities and to carry out transactions
that are already being made by any bank in a more secure,
faster and cost-effective manner from a single center.

Uyeler Members

Aktif Yatirm Bankasi A.S.
Albaraka Turk Katilim Bankasi A.S.
Alternatifbank A.S.

Anadolubank A.S.

Asya Katiim Bankasi A.S.
Citibank A.S.

Denizbank A.S.

Eurobank Tekfen A.S.

HSBC Bank A.S.

Kuveyt Turk Katilim Bankasi A.S.
Millennium Bank A.S.

Provus Bilisim Hizmetleri A.S.
Sekerbank T.A.S.

Tekstil Bankasi A.S.

Turkish Bank A.S.

Turkland Bank A.S.

Tlrk Ekonomi Bankasi A.S.
Turkiye Finans Katilim Bankasi A.S.




Olagan Genel Kurul
Toplantis1 Giindemi

1.

Acllis, Genel Kurul Baskanlik Divani'nin teskili,
hazir bulunanlar adina Genel Kurul tutanaklarinin
imzalanmasi hususunda Baskanlik Divani‘na
yetki verilmesi,

. 2008 yili Yonetim Kurulu Faaliyet Raporu,

Denetgiler Raporu’nun okunmasi ve muzakeresi,

. 2008 yili Bilangosu ile Kar-Zarar Hesaplarinin okunarak

incelenmesi ve onaylanmasi ile kar dagitimiyla ilgili
teklifin gorisulerek karar alinmasi,

. Yonetim Kurulu Uyeleri ile Denetgilerin ibra edilmesi,

. Yil iginde bosalan Yénetim Kurulu Uyeliklerine

T.T.K.'nin 315. maddesi geregince yapilan vaki
segimlerin Genel Kurul'un tasdik ve tasvibine arzi,

. Yonetim Kurulu Uyeleri ile Denetgilerin secimi,

. Yonetim Kurulu Uyeleri ve Denetgilerin

Ucretlerinin belirlenmesi,

. Yoénetim Kurulu Uyelerine, T.T.K.’nin 334. ve

335. maddeleri uyarinca yetki veriimesi,

. Temenniler ve kapanis.

Agenda of Annual General
Assembly Meeting

1.

Opening, formation of General Assembly
Presidential Board, granting the Presidential Board
with the authority to execute minutes for General
Assembly in the name of attendees,

. Reading and negotiating Board of Directors' Annual

Report, Auditors' Report for 2008,

. Reading, examining, and approving the Balance Sheet

and Profit-Loss Statements for 2008 and discussing
and making a decision for the proposal with respect to
dividend distribution,

. Releasing the Members of Board of Directors and

the Auditors,

. Submitting to the General Assembly's confirmation

and approval the elections made for the Board of
Directors seat, becoming vacant during the year,
under Article 315 of Turkish Commercial Code,

. Election for the Members of the Board of Directors

and the Auditors,

. Determination of fees to be paid to the Members of

the Board of Directors and the Auditors,

. Authorizing the Members of the Board of Directors

pursuant to Articles 334 and 335 of Turkish Commercial
Code,

. Wishes and closing.




Yonetim ulu Mesaji  Message from the Board of Directors

Tiirk Karth Odeme Sektérii,
%19’1uk biiyiime ile 43,4 milyon

adede ulasan kredi kart1 sayisiyla,
Avrupa’nin 4. biiyiik pazari
konumundadir.

Degerli Ortaklarimiz,

Bankalararasi Kart Merkezi A.$.'nin 19. Olagan Genel Kurulu'na
hos geldiniz.

2008 yili tim dunya acisindan zorlu bir yil olarak geride kaldi. Ancak
bu zorlu yil da Tiirk Karth Odeme Sektérii agisindan son derece verimli
bir sekilde sona ermistir. 2001 yili mali krizi sonrasinda bilancosunu
gugclendiren, karliligini artiran ve risk yonetimini gelistiren bankalarimiz
glcll sermaye vyapllari ile ekonomik dalgalanmalara karsi kendilerini
korumuslardir.

Tark Karth Odeme Sektord, tlkemizde son yillarda gorilmekte olan
blyldme oranlarinin Uzerinde bir sekilde blylimesine devam etmekte
ve dlnyadaki énculigund strdirmektedir.

2008 yilinin Eylll ayi itibariyle GSYH'de gerceklesen %13,7'lik blylmeye
karsilik, Turk Kartl Odeme Sektorii kredi karti adetleri %19'luk bir
blylmeye ulasmistir. Bu blytme ile 43,4 milyon adede ulasan kredi
karti sayisiyla, Avrupa'nin 4. blyuk pazari konumundadir.

Kredi kartlarinin yurtigi ve yurtdisi cirosu %31 artarak 185 milyar TL'ye
ulasmistir. Ayni dénemde Avrupa’nin blytme orani %9'da kalmistir.
Toplam 185 milyar TL'lik ciro neticesinde, tim Karth Odeme Sektéri'niin
toplam GSYH igindeki payi da % 17,37 olmustur.

Kredi kartlarinin yurtigi ve yurtdisi islem adetleri %18 artarak 1,7 milyar
adede ulasmistir.

2008 yilinda yabancilarin kullandigr kredi kartlari ile tlkemizde toplam
10,86 milyon adet islem yapilmis, yabanci kredi kartlarinin tlkeye getirdigi
déviz miktari bir dnceki yila gore %25 artarak, 3,18 milyar USD olmustur.

2008 yilinda, kredi kartlarinin bilingli kullanimi konusunda tiketicileri
bilgilendirmek Uzere 12 Ekim-15 Kasim ve 17-31 Aralik tarihleri arasinda
“Kart Bilinci” adr altinda kampanya gerceklestiriimistir. Kampanya ile
kredi kartlarinin bilincli kullanildiginda hayata kattigi artilari ve mobilyadan
turizme, bilisimden tekstile kadar farkli sektorlerde blylme, istihdam
saglamasli ve ekonominin kayit altina alinmasindaki énemli rolU gibi,
az bilinen ylzinU kamuoyu ile paylasmak hedeflenmistir.

Banka kartlarinin alisverislerde kullaniimasinin yayginlastiriimasi amaci
ile 2004 yilinda baslatiimis olan kampanya, Okan Baydlgen'in rol aldig
reklamlarla 2008 yilinda da devam etmistir.

Sirketimiz, 2008 yilinda da mevcut hizmetlerini sorunsuz bir sekilde
strdlrmus, ayni zamanda Turk Kartl Odeme Sektoéri'nin gelisen
teknoloji ile uyum saglamasi icin de calismalarda bulunmustur.

Yil boyunca sektorimizin durumunu gosteren konsolide istatistikler
ile hem tyelerimiz hem de kamuoyu bilgilendiriimeye devam edilmistir.

Uyelerimize yonelik verilen BKM egitimleri basari ile tamamlanmis,
egitim icerikleri genisletilerek daha da kapsamli bir program haline
getirilmistir.

BKM'nin 2008 hesap yilina ait Faaliyetlerini, Mali Tablolarini ve Denetgiler
Raporunu goris ve onaylariniza sunarken, 2009 yilinin siz degerli
Ortaklarimiza, Sayin Uyelerimize ve BKM calisanlarina basari, saglik ve
mutluluk getirmesini dileriz.

Saygilarimizla,

Yonetim Kurulu adina

Hakan KAPLAN
Baskan




Dear Shareholders,

Welcome to the 19th Annual General Assembly Meeting of Bankalararasi
Kart Merkezi A.S.

2008 has been a challenging year for the entire world. However we
have ended this year very efficiently for Turkish Card Payment Sector.
Our banks, which have strengthened their balance sheets, increased
their profitabilities, and improved their risk management after the
financial crisis in 2001, have managed to protect themselves from
economical fluctuations thanks to their solid capital structures.

Turkish Card Payment Sector is continuing to grow higher than the
recent growth rates of our country and maintaining to be the pioneer
throughout the world.

Despite of 13.7% growth in GDP as of September 2008, Turkish Card
Payment Sector has grown by 19% in terms of number of credit cards,
resulting 43.4 million credit cards nationwide, which makes Turkey the
4th biggest market of Europe.

Domestic and international volume of credit cards have increased by
31% and reached to 185 billion TL. However the growth rate in Europe
was 9% in the same period and as a result of such 185 billion TL volume
in total, the share of entire Card Payment Sector in GDP has increased
to 17.37%.

Number of domestic and international transactions of credit cards has
also reached to 1.7 billion with an increase by 18%.

The credit cards of foreigners were used for 10.86 million transactions
in total in 2008 throughout our country and the amount of foreign
exchange that has been brought by foreigners to our country
has increased by 25%, compared to last year, and reached to
3.18 billion USD.

A campaign, called “Card Awareness” was conducted in 2008, first
between October 12th and November 15th, and then between
December 17th and 31st, in order to inform the consumers about using
credit cards responsibly. With this campaign it was aimed to share less
visible benetfits of the credit cards such as the values that credit cards
add to the life when they are used responsibly and their significant role
in the growth of different industries, ranging from furniture and tourism
to information technology and textile, increase in employment,
and formalization of the economy with the public.

The campaign that was initiated in 2004 in order to increase the usage
of debit cards for shopping has also continued in 2008 with the
commercials, where Okan Baytilgen took role.

Our Company has continued to offer its current services smoothly in
2008 and also performed several operations in order to ensure that
Turkish Card Payment Sector is harmonized with the developing
technology.

Both our members and the public were continued to be kept informed
throughout the year through consolidated statistics, showing the
condition of our industry.

Turkish Card Payment Sector is
the 4th biggest market of Europe

thanks to 43.4 million credit cards
following a growth of 19%.

BKM trainings, given to our members, were successfully completed
and the content of trainings was expanded to have a more comprehensive
program.

While submitting the Financial Statements and Auditors' Report of
BKM for the financial year of 2008 to your review and approval,
we hereby would like to wish the year 2009 to bring success, health
and happiness to our Shareholders, Members and BKM employees.

Kindly Regards,

On behalf of the Board of Directors

Hakan KAPLAN

Chairman




- /

Saygideger Ortaklarimiz,

2008 yili, Tirk Kartli Odeme Sektorii agisindan son derece verimli bir
yil olarak geride kalmistir.

Bu yilda da BKM olarak faaliyetlerimiz, sektoriin gelismesi, blylimesi
ve Uyelerimizin daha kolay bir sekilde islemlerini gerceklestirebilmeleri
paralelinde gergeklesmistir.

43,4 milyon adede ulasmis olan kredi karti adetleri, 1,6 milyonun Gzerinde
POS terminalleri, 21 binin Uzerinde ATM'ler ve 60 milyonu askin banka
karti adetleri ile Tirk Karth Odeme Sektori, Avrupa ve diinyadaki énci
konumunu 2008 yilinda da strdirmustur.

Bir dnceki yila gére %31 blytme ile kredi karti cirosu 185 milyar TL
seviyesine ulasmistir. Ayrica 2008 yilinda banka kartlarinin yurtici ve
yurtdisi alisveris cirosu %48 artarak 3,45 milyar TL'ye ulasmistir.

2008 yilinda Yurtigi Takas ve Hesaplasma ModUll kapsaminda Uyeler
arasi marka paylasimina imkan tanimak Uzere gelistirilen takas altyapisina
ilave olarak, tamamen Marka Paylasim Takas ve Hesaplasma amacina
yonelik yeni bir sistem gelistirilmistir.

Ayrica 6nimuzdeki yillarda pazarda yaygin olarak kullaniimasi beklenen
NFC (Near Field Commmunication) uygulamalari kapsaminda, Griin segimi,
donanim temini, uyarlama ve entegrasyon calismalari gergeklestirilerek
pilot test asamasina gelinmistir. Pilotun 2009 yilinda baslamasi
planlanmistir.

BKM platformu kullanilarak, banka kartlari ile tim ATM'lerden para
cekilip bakiyelerin sorgulanabilecegi altyapi galismalari baslatilmistir.
Kart kullanicilarina sunulmasi planlanan bu kolaylik sayesinde mevcut
ATM agi daha verimli kullanilip yeni ATM yatirimlarindan tasarruf edilmesi
ve sistem gelirlerinin artmasi hedeflenmistir.

2008 sonu itibariyle chip&PIN yonteminin hayata gegiriimis olmasi
sayesinde, kayip/calinti ve sahte kart dolandiricilik giderlerinde bir dnceki
déneme gore %80’lik bir dists saglanmustir.

Ayrica sahtecilik ve dolandiricilik faaliyetleri ile daha da etkin mlcadele
edilebilmesi amact ile Emniyet Genel Mudurligu, Jandarma Genel
Komutanligi ve Adalet Bakanlgdi ile editim toplantilari diizenlenmis, bilgi
alisverisi ve isbirligi strdtrdlmustar.

Genel Mudlr Mesaji  Message from the CEO

43,4 milyon adede ulasmis olan
kredi kartlari, 1,6 milyonun
tizerinde POS terminalleri, 21 binin
tizerinde ATM’ler ve 60 milyonu
askin banka kart1 adetleri ile Tiirk
Karth Odeme Sektérii, Avrupa ve
diinyadaki 6ncii konumunu

2008 yilinda da siirdiirmiistiir.

Tum bu faaliyetlerin yani sira, tiiketicilerin Kartli Odeme Sektor( ile ilgili
bilgilendirilmesi amaci ile “Kart Bilinci” kampanyasi hayata gecirilmistir.
Bu kampanya ile kredi kartlarinin Glke ekonomisine olan katkilari ve
tlketicilere gunlUk hayatlarinda saglamakta oldugu faydalar hatirlatiimistir.

Ayrica, 2004 yilinda baslatiimis olan ve yillar itibariyle devam niteliginde
sUrdurtlen “Banka Karti” kampanyasi da 2008 yilinda strdurtlmus ve
tuketiciler banka kartlarinin aligverislerde kullanilabilirligi konusunda
bilgilendirilmislerdir.

2008 yilina ait bir diger 6nemli faaliyet ise BKM tarafindan verilmekte
olan Uye editimlerinin kapsam ve sikliginin artirilarak, daha da etkin bir
programa donudstlrilmus olmasidir. 2008 yilinda toplam 19 adet egditim
dizenlenmis ve 1.000'e yakin Uye personelinin bu egitimlere katilimi
gergeklesmistir.

2009 yilinin tim Degerli Ortaklarimiz, Sayin Uyelerimiz ve BKM Calisanlari
adina basarili bir yil olmasini dilerim.

Saygilarimla,

Ohete D

Sertagc OZINAL
Genel Mudur




Dear Shareholders,
2008 was a highly productive year for Turkish Card Payment Sector.

As BKM, our activities in this year were also performed in parallel with
our objectives to develop and grow our sector and offer the highest
quality services to our members.

Turkish Card Payment Sector has maintained its leading position in
Europe and the world also in 2008 thanks to the number of credit cards
that has reached to 43.4 million, more than 1.6 million POS terminals,
more than 21 thousand ATMSs, and more than 60 million debit cards.

The volume of credit cards has reached to 185 billion TL by an increase
of 31%, compared to last year. Furthermore the volume of debit cards,
used for shopping in domestic and foreign markets, has also reached
to 3.45 billion TL by an increase of 48%.

In addition to the clearing infrastructure, which was developed to enable
brand sharing among the members as a part of Domestic Clearing and
Settlement Module, a new system entirely for Brand Sharing Clearing
and Settlement was developed in 2008.

Furthermore product selection, hardware supply, customization, and
integration works for NFC (Near Field Communication) applications,
which are expected to be used widely in the market in recent future,
are completed and pilot test phase is reached. It is planned to initiate
the pilot phase in 2009.

By using BKM platform, infrastructure operations, which enable to
withdraw money and check balances from all ATMs with debit cards,
have commenced. By means of this convenience planned to be
provided to cardholders, it is aimed to use existing ATM network
more efficiently, save on new ATM investments and raise system
revenues.

Thanks to implementation of chip&PIN method as of the end of 2008,
the expenses for lost/stolen and counterfeit card fraudulency have
decreased by 80% compared to previous period.

Besides, various training sessions were held with Security General
Directorate, Gendarmerie Department and Ministry of Justice in order
to combat with counterfeiting and fraudulency more effectively and
information exchange and collaboration have continued.

In addition to all of these activities, a “Card Awareness” campaign was
conducted in order to inform the consumers about Card Payment
Sector. Contributions of credit cards to the national economy and their
benefits to daily lives of consumers were reminded once more through
this campaign.

Also the “Debit Card” campaign, which was initiated in 2004 and has
continued throughout the years, has also continued in 2008 and
consumers were informed about the possibility to use debit cards for
shopping.

Another important activity in 2008 was conversion of trainings, which
were given by BKM to its members, to a more efficient program by
increasing their content and frequency. Totally 19 different trainings
were given in 2008 and almost 1,000 staff of our members have
attended to these trainings.

| wish a successful year in 2009 for all of our Shareholders, Members,
and BKM employees.

Kindly Regards,

Ohete D

Sertagc OZINAL
CEO

Turkish Card Payment Sector has

maintained its leading position in
Europe and the world also in 2008
thanks to the number of credit cards
that has reached to 43.4 million,
more than 1.6 million POS terminals,
more than 21 thousand ATMs, and
more than 60 million debit cards.
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- Hasan UNAL T. Halk Bankasi A.S.

Yonetim Kurulu Bagkan Vekili /

- Osman TANACAN Akbank T.A.S.

Uye /

- Zafer DEMIRARSLAN T.C. Ziraat Bankasi A.S.

Uye /
Omer AYAN ING Bank A.S.

Denetgi/

Ugur CELEBIOGLU Turkiye Is Bankasi A.S.
Uye /

11



Hakem Komitesi /
Arbitration Committee

Uyeler Members

« Ebru AKER Akbank T.A.S.

* Sevim BAYRAM Yapi ve Kredi Bankasi A.S.
« Gilisan SOLUM T. Vakiflar Bankasi T.A.O.
+Inci DUNDAR T. Is Bankasi A.S.

* Bengi GULE(; YAPRAK T. Garanti Bankasi A.S.
e Murat UYSAL T.C. Ziraat Bankasi A.S.

« Esra Deniz GUNBAZ Finans Bank A.S.

« Tamer GOKCE HSBC Bank A.S.

« Esra TURFAN T. Halk Bankasi A.S.

« Kaan BUYUKCIL Fortis Bank A.S.

« Aslan KILINCLAR ING Bank A.S.

Uyelerimiz, Kartl Odeme Sektdrii kurallarinin ihlalinden dogan ve ters
ibraz yolu ile ¢ozimleyemedikleri anlasmazliklar icin BKM Hakem
Komitesi'ne basvurabilir. Komite, iki Gye arasinda meydana gelen
ihtilaflr durumlari Gyenin basvurusu halinde inceleyerek taraflar arasinda
hakemlik yapar.

Our members may apply to the Arbitration Committee of BKM for
settlement of the disputes arising from violation of the Card Payment
Sector that they cannot resolve by way of adverse presentation. The
committee analyses the litigious cases occurring between two
members upon the application of the member and acts as an arbitrator
between the parties.

Komiteler Committees

Operasyon ve Teknoloji Komitesi /
Operation and Technology Committee

Uyeler Members

Baskan Chairman: Ugur CELEBIOGLU T. is Bankasi A.S.
- Giilnaz DERINOZ Yapi ve Kredi Bankasi A.S.

* Yesim HARBATH Akbank T.A.S.

* Sultan BAKACAK T. Garanti BankasI A.S.

« Umran KALAFAT T. Vakiflar Bankasi T.A.O.

» Ahmet Melih BUZLUK T.C. Ziraat Bankasi A.S.
« Cem Koray KOKTEKIN ING Bank A.S.

« Alper AYDENIZ Finans Bank A.S.

- Korhan OZDEMIR Fortis Bank A.S.

+ Melike ENGUR Denizbank A.S.

« Kamil KOSE T. Halk Bankasi A.S.

« Tiirkan ATAGC Tirk Ekonomi Bankasi A.S.

BKM Operasyon ve Teknoloji Komitesi, yurticinde Kartli Odeme
Sektorl konularinda faaliyet gosteren bankalar arasinda ortak standart
ve kurallarin olusturulmasi, Karth Odeme Sektdrii'ne ait spesifikasyon,
prosedUr ve yonetmeliklerin hazirlanmasi, teknolojik gelismelerin
takip edilerek yurtigindeki uygulama kosullarinin belirlenmesi gibi
konularda faaliyette bulunur.

BKM Operation and Technology Committee has been established
with the aim to constitute the common standards and rules between
the banks that carry on business of Card Payment Sector in the

domestic market, to prepare the specification, procedure and
regulations pertaining to the Card Payment Sector and to follow up
the technological developments and lay down the conditions of
application in the domestic market.

Giivenlik Komitesi / Security Committee

Uyeler Members
Baskan Chairman: Selguk AKMAN Finans Bank A.S.

« Muhterem KUGUKAYDIN Yapi ve Kredi Bankasi A.S.
« ibrahim CEBI Akbank T.A.S.

« Salih MUSAOGLU T. Halk Bankasi A.S.

* Beyhan KOLAY T. Garanti BankasI A.S.

« Ayda KINIKLI T. is Bankasi A.S.

* Ali ELMALI T.C. Ziraat Bankasi A.S.

« Nilay CAPKIN YUKSEL Citibank A.S.

» Hakan Recep AKTAS ING Bank A.S.

» Aslihan EMRE T. Vakiflar Bankasi T.A.O.

* Miberra UYAR YILDIRIM Fortis Bank A.S.
« Ozcan SEZER HSBC Bank A.S.

BKM Guvenlik Komitesi, Tirkiye'de Karth Odeme Sektori ile ilgili olarak
sahtecilik/dolandiricilik olaylarini dnleyici calismalar yapmak, glvenlik énlemleri
saptamak, bu amacla yapilacak hukuki dizenleme calismalarinda standart,
spesifikasyon, kural, prosedur ve yonetmelik calismalarina katkida bulunmak, Emniyet
Teskilati ve Jandarma ile iliskileri strdirmek amaciyla kurulmustur.

The Security Committee has been established for the purpose of providing preventive
solutions against counterfeit/fraud related to Card Payment Sector in Turkey, setting
the security measures and contributing to the legal arrangements, standards,
specifications, rules, procedures and regulations to be executed for this purpose
and continuing and strengthening the relations with the General Directorate of
Public Security and Gendarme.




Pazar Gelistirme Komitesi /
Market Development Committee

Uyeler Members
Baskan Chairman: Osman TANAGCAN Akbank A.S.

- Ozgiir ALTAN T. Garanti Bankasi A.S.

« Deniz ONDER HSBC Bank A.S.

« Omer AYAN ING Bank A.S.

« Selis Ozlem SUER T. is Bankasi A.S.

« F. Banu KONUKSAY T.C. Ziraat BankasI A.S.
» Gokhan AYDEMIR T. Halk Bankasi A.S.

« Stisen SARIER Fortis Bank A.S.

- Serkan YAZICIOGLU Finans Bank A.S.

* Mehmet Meri¢ KAYTANCI T. Vakiflar Bankasi T.A.O.
- Biilent ERSOZ Tiirk Ekonomi Bankasi A.S.

» Serkan ULGEN Yapi ve Kredi Bankasi A.S.

BKM Pazar Gelistirme Komitesi, tilkemizde Kartli Odeme Sektérii
ile ilgili stratejileri gelistirmek, kredi ve banka kartlarina olan talebi
artirmak, kart hamillerinin kart kullanim alanini genisletmek ve tesvik
etmek Uzere projeler gelistirir, piyasa arastirmalari yaptirir ve
bilinglendirmeye yonelik egitim faaliyetleri diizenler. BKM Gyelerinin
anlasmali oldugu isyerlerine yonelik iletisim malzemelerinin
hazirlanmasi gorevini ydrdtdr. Ayrica, 6deme araci olarak kart kabul
eden isyeri pazarini blyldtme ve bu amaclarla yapilacak reklam
kampanyalarini ve basin duyurularini yonlendirme konularinda da
calismalar yapar. Yurtici ve yurtdisi kaynakli istatistikler araciligiyla
olusturulan glincel piyasa analizleri ile kartll 6deme sektorinin
gelisimini takip eder.

BKM Market Development Committee has been established in
order to develop the strategies regarding Card Payment Sector, to
increase the demand for credit and debit cards and to develop
projects, to conduct market surveys and to give trainings for
increasing the awareness in order for expanding and encouraging
utilization of Card Payment Sector by cardholders. It also prepares
the communication equipment for the merchants, with which BKM
members have an agreement. The Committee also performs further
works for expanding the market of merchants that are accepting
Card Payment Sector as a means of payment and for directing the
advertisement campaigns and press announcements to be made
for this purpose. The Committee monitors the development of
Card Payment Sector through updated market analyses created by
domestic and international statistics.

Is Gelistirme Komitesi /
Business Development Committee

Uyeler Members

Baskan Chairman: Nazan ARICA T. Vakiflar Bankasi T.A.O.
» Mustafa YARKIN T. Garanti Bankasi A.S.

+ Ozan DEVRIMOL HSBC Bank A.S.

« Salih COSKUN ING Bank A.S.

» Bahar TURGAL T. is BankasI A.S.

« Zeynep TERIM ORGEN T.C. Ziraat Bankasi A.S.
« Okan KARADAG T. Halk Bankasi A.S.

» Ayla BAKMAZ Fortis Bank A.S.

« Ummii Giilsah ERGUN Finans Bank A.S.

+ Sabri INCI Yapi ve Kredi Bankasi A.S.

+ Hasan Emre OZGUR Akbank T.A.S.

» Zeynep MEMIYA Sekerbank T.A.S.

BKM Is Gelistirme Komitesi, lye kuruluslara verilebilecek yeni is
gelistirme ve hizmetlerin ve/veya Uye kuruluslar tarafindan ortak
ihtiyag duyulabilecek yeni hizmetlerin/uygulamalarin/trinlerin/
teknolojilerin konu, kapsam ve standartlarini belirlemek, bunlara
yonelik politika/strateji/proje/analiz/fizibilite Gnerilerini hazirlamak,
Kartli Odeme Sektérii'ndeki teknolojik gelismeleri takip etmek ve
Yonetim Kurulu'nun onayina sunmak amaciyla rapor hazirlamak
Uzere kurulmustur.

BKM Business Development Committee has been established
with the aim to constitute the scope and standards of new
services, applications, products and technologies for BKM member
banks, to analyze, to prepare strategy, project plan and feasibility
reports, to follow up the technological developments within the
Card Payment Sector and to present reports to the Executive
Board.




Hizmetler Services

Yurtici Takas ve Hesaplasma / YTH / Mesaj Yonlendirme / Switch Sistemi /
Domestic Clearing and Settlement / YTH Message Switching System

Yurtiginde islem yapan ve BKM ile Uyelik ve Hizmet Sozlesmesi BKM Yonlendirme Sistemi, Uyelerimize banka karti ve kredi karti
bulunan bankalarin, VISA, MasterCard, Diners Club ve JCB gibi yonlendirme hizmeti vermek lzere 1 Agustos 1993 tarihinde
uluslararasi 6deme sistemi islemlerinin, merkezi ve standart bir uygulamaya alinmistir. BKM Yoénlendirme Sistemi ile tyelerimize
isleyis mekanizmasinda, Ucretlendirme, takas ve hesaplasmalarini asagida yer alan hizmetler verilmektedir:

gerceklestirmektedir. e Kredi Karti On-Line Otorizasyon

e Kredi Karti Yerine Otorizasyon

e Banka Kartt ATM Paylasimi

e Banka Karti POS Paylasimi

e Sifre Yonetim

e \/isa (Base I), MasterCard (BANKNET),

e [slemler kapsami
= Yurtigi kredi kartlarina ait online ve/veya offline islemlerin
batch gonderimleri
= Yurti¢i banka kartlarina ait yalnizca offline islemlerin batch

- gonderl|lm\e.r| : : AmEx ATM Acquiring Yonlendirme
e |slemler Uzerindeki fonksiyonlar
= Kredi karti islemlerine ait bankalararasi Ucretlendirme, takas BKM Switch System was put into operation on August 1st, 1993
ve hesaplasma in order to provide debit card and credit card switching service
= Banka karti offline islemlerine ait bankalararasi Ucretlendirme to our members. The following services are offered to our members
ve takas through BKM Switch System:
e BKM basamakli Ucret tarifeleri ve genel ya da 6zel tanimlanabilen e On-Line Credit Card Authorization
Gye komisyon Gcretlendirmeleri e Stand-in Credit Card Authorization
e Uyelerin Turkiye Cumhuriyeti Merkez Bankasi tek hesabinda e Debit Card ATM Sharing
anapara ve komisyon hesaplasmalari e Debit Card POS Sharing
e Sahtekarlik bildirimlerinin toplanmasi, diger sistem ve moddllere e Password Management
aktarimi e \/isa (Base l), MasterCard (BANKNET),
e Floor-limit karar destek sisteminin beslenmesi AmEx ATM Acquiring Routing

e Taksit ve Odul Puan Paylasimi icin Gcretlendirme destegi
o Uyelere detayli takas faturalarinin olusturulmasi
e |statistiksel veri konsolidasyonu ve sektdr hizmetine sunulmasi

Compensation, clearing, and settlement operations of international
payment system transactions of the banks, such as VISA,
MasterCard, Diners Club, and JCB, which are performing
transactions in the domestic market and which have Membership
and Service Contract with BKM, are performed through this
system.
e Scope of transactions
» Batch transfers of online anadjor offline transactions of domestic
credit cards
= Batch transfers of only offline transactions of domestic
debit cards
e functions on transactions
= Interbank compensation, clearing, and settlement of credit
card transactions
= |nterbank compensation and clearing for offline transactions
of debit cards
e Graded fee tariffs of BKM and commission fees of the members
that can be defined as overall or individually
e Principal and commission settlements of members at the single
account being kept at the Central Bank of the Republic of Turkey 4 )
e Collecting fraudulency notifications and transferring them to
other systems and modules
e Feeding the floor-limit decision support system
e Compensation support for Installment and Reward Point Sharing
e Creating detailed clearing invoices for the members
e Preparing statistical data consolidation and making them available
for the industry




Raporlama / Reporting

BKM, aylik dénemler itibariyle tiyelerinden Karth Odeme Sektérii'ne
yonelik istatistiki bilgi toplamaktadir.

BKM'de olusan ve Uyelerden toplanan veriler konsolide edilerek
pazar paylari, farkh kirilimlarda (kredi karti, banka karti, 6deme
sistemi, nakit, alisveris, Uye isyeri, sektor, il, taksitli, on-us,
not-on-us, yurtici, yurtdisi, EMV, MO/TQO, e-ticaret, vb.) kartli
o6deme sektorl islem adet ve cirolar, kart, musteri, hesap, isyeri,
POS, ATM, sanal POS, sube/ofis, Uye calisan sayilar, yurtigi/yurtdisi
sahtecilik ve dolandiricilik islem adet ve tutarlar, ddnem sonu
hesap bakiyeleri, Ucret bilgileri gibi konularda raporlar olusturulmakta,
BKM Online araciligi ile Uyelerimizle paylasiimaktadir.

BKM collects monthly statistical information from its members
for Card Payment Sector.

Data, generated in BKM and collected from the members, are
consolidated and various reports are prepared regarding market
shares, numbers and volumes of card payment system transactions
in different levels (credit card, debit card, payment sector, cash,
shopping, member merchant, industry, city, paid in installments,
on-us, not-on-us, domestic, international, EMV, MO/TO,
e-commerce, etc.), cards, customers, accounts, merchants, POS,
ATM, virtual POS, branches/offices, number of member employees,
numbers and amounts of domestic/international counterfeiting
and fraudulency, account balances at the end of periods, fees,
etc. and these reports are submitted to our employees through
BKM Online.
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Yonlendirme (Switch) Islem
Ucretlendirme / Switch Fee Billing

BKM Switch (Yonlendirme) Sistemi lzerinden gegen banka karti
islemlerinin Ucretlendirme ve hesaplasma ihtiyacini karsilamaktadir.
Merkezi ve standart bir isleyis mekanizmasinda, banka karti
islemlerinin ve bankalar arasinda kredi ve banka kartlarina verilen
hizmetlerin Ucretlendirme ve hesaplasmalarini gergeklestirmektedir.

e [slemler kapsami
= Yurtigi/yurtdisi banka kartlarina ait online yonlendirme kayitlar
= Yurtici/yurtdisi kredi kartlarina ait online yonlendirme kayitlari
= Offline gergeklesen yurtici banka kartlarina ait islemlerin batch
gonderimleri
e islemler (izerindeki fonksiyonlar
= Kredi karti finansal ya da finansal olmayan online islemlerine
ait bankalararasi tcretlendirme
= Banka karti online ya da offline islemlerine ait bankalararasi
Ucretlendirme ve hesaplasma
e BKM basamakli Ucret tarifeleri ve genel ya da 6zel tanimlanabilen
Uye komisyon Ucretlendirmeleri
e Uyelerin Tirkiye Cumhuriyeti Merkez Bankasi tek hesabinda
anapara ve komisyon hesaplasmalari
e Uyelere detayli takas faturalarinin olusturulmasi
e Kaynak ve hedef Uye, islem tipi, kabul, ret, yerine otorizasyon
kabul, yerine otorizasyon ret ve iptal bazinda istatistiksel veri
konsolidasyonu ve sektdr hizmetine sunulmasi
e Uye performanslarinin degerlendirilmesi

This service meets the compensation and settlement needs of
debit card transactions, which are processed through BKM Switch
System. Debit card transactions and services provided to credit
and debit cards between the banks are compensated and settled
through a central and standard processing mechanism.
e Scope of transactions
= Online switch records of domestic/international debit cards
= Online switch records of domestic/international credit cards
m Batch transfers of transactions of domestic debit cards, which
were performed offline
e functions on transactions
® |nterbank compensation of financial or non-financial online
credit card transactions
= /nterbank compensation and settlement of online or offline
debit card transactions
e Graded fee tariffs of BKM and commission fees of the members
that can be defined as overall or individually
e Principal and commission settlements of members at the single
account being kept at the Central Bank of the Republic of Turkey
Creating detailed clearing invoices for the members
Consolidation of statistical data based on source and target
member, transaction type, acceptance, rejection, authorization
acceptance on behalf, authorization rejection on behalf, and
cancellations and making these data available for the industry
Assessment of performances of the members



Hizmetler  Services
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BKM Data Warehouse

Kartl Odeme Sektdrii’'ndeki otorizasyon ve takas kayitlarinin
sahtekarlik, istatistik, pazar arastirma ve pazar gelistirme amach
olarak saklanmasina, gerektiginde Uyeler ve BKM tarafindan
sorgulanmasina ve analiz edilmesine yonelik hizmetlerdir.

Services for maintaining authorization and clearing records of Card
Payment Sector in order of protection from fraudulency and for
purposes of statistics, market research and market development
and if required, for querying and analyzing these records both by
members and BKM.

2008 yilinda Yurtici Takas ve
Hesaplasma Modiilii kapsaminda

Chargeback Dokiiman YOnetim Sistemi/

Chargeback Document Sharing Service

: , - iiyeler aras1 marka paylasimina
Uyeler arasindaki uyusmazlik durumlarinda, paylasilmasina ihtiyag

duyulan doktmanlarin, Yurtici Takas ve Hesaplasma Sistemi ve imkan tanimak iizere gell§t1ﬂlen
Marka Paylasim Takas ve Hesaplasma Sistemi verileriyle takas altyaplsma ilave olarak,
iliskilendirilerek, interaktif olarak elektronik ortamda Uyeler arasinda

iletilmesini, streglerinin kontrol edilmesini ve merkezi olarak kayit tamamen Marka Payla§1m Takas ve

altina alinmasini saglar. Hesaplasma amacina yonelik yeni

This service ensures that in case of a dispute between the bir sistem ge]istiri]mistir.
members, the documents that are required to be shared are

associated with Domestic Clearing and Settlement System and
Brand Sharing Clearing and Settlement System data, submitted
to members through electronic media, their processes are checkedq, 4 )
and they are recorded centrally.

Merkezi isyeri Veritabam /
Central Merchant Database

BKM'ye iiye olan bankalarin Karth Odeme Sektéri’ne dahil olan
isyerlerine ait bilgilerinin bir merkezde toplanarak birden fazla BKM
Uyesiyle anlasmaya sahip isyeri kayitlarinin eslestirilmesini, her
isyerine tekil bir numara verilmesini ve isyerlerinin bu numara
Uzerinden takibini saglar.

The database ensures that data of merchants, which are included - J
to Card Payment Sector of BKM member banks, are collected in

a central /ocat/on.and the records of merchants that have made Giivenli Internet Ahgverigi (3-D Secure) /
an agreement with more than one BKM member are matched, )

a unique ID is given to each merchant and merchants are tracked Secure Internet ShOPng (3 -D Secu”e)

with this unique ID. internette glvenli alisveris yapiimasini saglamak iizere gelistirilen

uluslararasi ¢ozimun, BKM'de olusturulan altyapiyla, tek kullanimlik
dinamik sifre ve mobil imza glvenlik unsurlariyla da desteklenerek
BKM dyelerinin etkin ve verimli kullanimi saglanmaktadir.

It is ensured that the international solution, which was developed
in order for secure shopping via Internet, is used effectively and
productively by BKM members by supporting this solution with
the infrastructure, created at BKM, and security elements, such
as a single-use dynamic password and mobile signature.



Marka Paylasim Takas ve Hesaplasma /
Brand Sharing Clearing and Settlement

Uye banka/kuruluslar arasindaki kredi karti marka paylasim
islemlerinin takasi, taraflarin tim 6zel talep ve komisyon oranlarini
icerir bir sekilde bu sistem ve Takas Merkezi lzerinden
gergeklestirilir. Bu islemler sonucunda dodan borg ve alacaklarin
T.C. Merkez Bankasi nezdindeki BKM hesabinda net olarak
hesaplasiimasi saglanir.

Clearing of credit card brand sharing transactions between the
member banks/organizations is performed through this system
and Clearing Center, which includes all special requests and
commission rates of the parties. It is ensured that any debt and
credit, arising out of such transactions, are settled in net amounts
at BKM account, which is kept at the Central Bank of the Republic
of Turkey.

In addition to clearing infrastructure,
which was developed in order to enable
sharing the brands between the
members as a part of Domestic

Clearing and Settlement Module, a
new system that is completely dedicated
for Brand Sharing Clearing and
Settlement was developed in 2008.

Uluslararas1 Hesaplagsma Sistemi - AmEx
Modiilii / International Settlement System
- AmEx Module

AmEx ATM acquiring hizmeti veren tyelerle AmEx Odeme Sistemi
arasinda takaslasma altyapisi saglar.

Provides a clearing infrastructure between members, which are
offering AmEx ATM acquiring service and AmEx Payment System.

BKM Online / BKM Omnline

BKM ve Uyeler arasinda yetki sinirlari igerisinde iletisim ve bilgi
paylasimina altyapi olusturur.

The infrastructure for communication and sharing information
between BKM and members according to predefined access
authorizations.

Birlesik Uyar1 Listesi /
Combined Warning List

Uyeler tarafindan c¢evrim igi bildirilen sakincali kartlarin
konsolidasyonunun yapilip, tim BKM Uyeleriyle periyodik
paylasiimasini saglar.

Disputed cards, notified through online communication methods
by the members, are consolidated and shared periodically with
all BKM members.
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Giivenlik

Yurtigi, yurtdisi kart kuruluslan ile BKM koordinasyonunda yapilan
bilgi paylasimi dolandiricilik riskinin dnlenmesini ve Kartlh Odeme
Sekt6ri’'ne duyulan glivenin artmasini saglamaktadir. Ayrica, kolluk
kuvvetlerinin yaptigl operasyonlarda ele gegirilen sahte kart ve
sahte kart yapiminda kullanilan cihazlarin ekspertiz incelemeleri
yapilmaktadir. Ekspertiz incelemeleri sonucunda, sahte kart ve
cihazlardan tespit edilen kart bilgilerinin Gyelere ve yurtdisi kart
kuruluslarina duyurularak sahte kart kullanimlari delillendiriimektedir.

Kredi karti sahtecilik ve dolandiricilik sekillerinin rakamsal boyutlari
tespit edilerek, riskin 6Gnlenmesi amaci ile kural/prosedir ve proje
calismalari yapiimaktadir.

2008 yilinda 2.000 savci, hakim,
jandarma ve emniyet teskilat1
tiyesinin katildig1 seminerlerde
Kartlh Odeme Sektorii sahtecilik

ve dolandiricihig ile ilgili katilan

kisilere bilgi verilmistir.

Hizmetler Services

Emniyet Genel Mudurliga ve Jandarma Genel Komutanhgi ile
BKM arasinda tesis edilen isbirligi sonucu her yil Emniyet ve
Jandarma'nin riitbeli bir personeli belirli bir sire icin Bankalararasi
Kart Merkezi'nde gorevlendiriimektedir. Bu sure zarfinda, Emniyet
Teskilati ve Jandarma Genel Komutanhgdi mensuplarinin kart
sahteciligi ile ilgili konularda uzmanlasmalari, BKM, Emniyet ve
Jandarma ile iliskilerin glglendirilmesi, Uyeler ve kolluk kuvvetleri
arasindaki iletisimin gelistirilmesi saglanmaktadir.

Gilvenlik Birimi Yetkilileri Semineri

Bu toplantilarda, sene igerisinde meydana gelen donemli
sahtecilik/dolandiricilik olaylari islenir. Egitimin kapsadigi diger
konular ise elektronik ticaret, dinya ve Avrupa'da sahtecilik
egilimleri, Kart Odeme Sektorii’'nde islem glivenligindeki gelismeler
ve kart kabul eden/kart ihrag eden banka ve kuruluslar
(acquirer/issuer) bazinda alinacak énlemlerdir.

Uye Avukatlari Semineri

Bu toplantilarda, Kartli Odeme Sektérii’'nde teknoloji destekli
sahtecilik/dolandiriciliklar ve hukuki agidan kredi karti dolandiriciliklari
incelenerek, kartli islemlere ait sikayet ve su¢ duyurusu asamalarinda
uygulanacak prosedur ve yontemler hakkinda degerlendirmeler
yapllir.

Jandarma Genel Komutanligi ve

Emniyet Genel Madurltgu Egitimleri

BKM tarafindan Jandarma ve Emniyet Teskilati Gyelerine Karth
Odeme Sektorii’niin giivenligine iliskin periyodik egitimler verilir.

BKM Uye Egitimleri

Periyodik olarak yapilan BKM Egitimleri araciligiyla yurtici kural ve
uygulamalar, yonlendirme sistemi, yurtici takas ve hesaplasma ve
Kartl Odeme Sektorii'niin giivenligi konusunda Gyelerimize egitimler
verilir.




Security
Sharing the information under the coordination of domestic and
foreign card institutions and BKM ensures that fraudulency risk
is prevented and the trust towards Card Payment Sector is
increased. Furthermore, counterfeit cards and devices used to
produce counterfeit cards, which are seized during the operations
of law enforcement officers, are examined and results of these
expertise examinations and card related information obtained
from such counterfeit cards and devices are announced
to members and foreign card institutions and so counterfeit card
usages are evidenced.

Quantitative volumes of credit card counterfeiting
and fraudulency actions are determined and several efforts are
performed to prepare the rules/procedures and projects for
preventing the risk.

As a result of the collaboration with General Directorate of Public
Security, General Commandership of Gendarmerie and BKM,
a higher-ranking officer from the security forces and from the
gendarmerie are appointed to a position in BKM for a certain
period, during which it is ensured that officers of Security Forces
and General Commandership of Gendarmerie are specialized in
issues regarding card counterfeiting, relationships between BKM,
Security Forces and Gendarmerie are strengthened and the
communication between the members and security forces are
improved.

Seminar for Security Department Officers

Important counterfeiting/fraudulency activities of the year are
discussed during these meetings. Other issues covered in these
seminars are electronic commerce, counterfeiting trends in Europe
and the world, developments in Card Payment Sector pertaining
to transaction security, and the measures to be taken at
acquirers/issuers.

Seminar for Member Attorneys

During these meetings, technology supported counterfeiting/
fraudulency actions in Card Payment Sector and credit card
fraudulency actions are examined from a legal point of view and
procedures and methods to be applied in cases of complaints
and crime reporting are discussed.
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Seminars for General Commandership of Gendarmerie and
General Directorate of Public Security

BKM gives periodical trainings to the members of Gendarmerie
and Security Forces regarding the security of Card Payment Sector.

BKM Member Trainings

Through periodic trainings of BKM, our members are trained in
domestic rules and practices, switching system, domestic clearing
and settlement and security of Card Payment Sector.

In 2008, information about
counterfeiting and fraudulency
in Card Payment Sector was
given to 2,000 judges,
prosecutors and officers of

security forces during seminars.




Hizmetler Services

fletisim Faaliyetleri

Tulketici Bilinci
2008 yilinda gerceklestirilen iletisim faaliyetlerinden biri, kart bilinci
iletisimleridir. 2007 yilindan bu yana, tiiketicileri Karth Odeme
Sektorl konusunda bilinglendirmeyi amaglayan BKM, 2008 yilinda
da bu amag dogrultusunda yaptigi iletisimleri devam ettirmistir.
12 Ekim-15 Kasim ve 17-31 Aralik 2008 tarihleri arasinda, iki ayri
doénemde gercgeklestirilen basin ve acgik hava iletisimlerinde; modern
yasam ve piyasa ekonomisinin 6nemli araglarindan biri olan kredi
kartlari konusunda kamuoyunu ve kullaniciy! bilinglendirmek
amaclanmistir. “Bir kredi karti cok sey degistirir” sloganiyla, kredi
kartinin “bilingli” kullanildiginda hayatlara sanildigindan ¢ok daha
blyuk degerler kattigina dikkat gekilmistir. Kampanyada, kredi
kartlarinin bireylerin zorunlu ihtiyaglarini kolaylikla karsilamak gibi
bilinen faydalarinin yaninda, sektorlerin ve Ulke ekonomisinin
gelisiminde oynadigi dnemli role, sivil toplum hareketlerine verdigi
blylk destedge kadar, kamuoyunda bilinmeyen daha buytk
faydalarinin oldugu mesaji verilmistir. Kampanya sonrasinda yapilan
arastirmanin sonuglarina gére, kampanya oncesinde kredi kartlarina
karsi %46 olan toplam pozitif algi, kampanya sonrasinda %52
olmustur. %54 olan negatif algi ise %48'e gerileyerek toplamda
%12 oraninda pozitif yonde gelisme saglanmistir.

Kredi kartlarinin imajini olumlu yonde gelistirmek ve tiketicileri
bilinglendirmek amaciyla yapilan bu iletisimlere 2009 yilinda da
devam edilecektir.

Banka Karti Bilinglendirme Kampanyasi

BKM, tuketicilerin alisverislerde nakit yerine banka karti kullanim
aliskanliklarini pekistirmek ve banka karti kullanimini yayginlastirmak
amaclyla yUrttttga bilinclendirme faaliyetlerine 2008 yili icinde de
devam etmistir. “Banka Karti Demek Nakit Para Demek” slogani
ile 2004 yilindan beri strdurtlen calismalar kapsaminda hazirlanan
kampanyada yine (nld oyuncu Okan Baytlgen rol almistir.
Kampanya, 10 Nisan-31 Mayis 2008 tarihleri arasinda tim ulusal
TV kanallarinda, otobUs duraklarindaki panolarda ve dergilerde
yayinlanmistir. 2008 yil sonu itibariyle kartl ddemeler iginde % 1'lik
bir paya sahip olan banka kartli alisverislerin artiriimasina yonelik
galismalarin 2009 yili icinde de devam ettirilmesi planlanmaktadir.

Kampanya sonrasinda yapilan
arastirmanin sonugclarina gore,
kredi kartlarina kars1 olan
pozitif alg1 %12 oraninda artis

gostermistir.

BKM’nin diizenli olarak yiiriittiigii
iletisim faaliyetleri sonucunda,
banka kartinin alisverislerde nakit
yerine kullanilmasinin bilinirlik
orani artmakta, bu artis kullanim
oranlarina da yansimaktadir.




Communication Activities

Consumer Awareness

One of the activities in 2008 was the communications for card
awareness. BKM,, intending to raise the awareness of consumers
about Card Payment Sector since 2007, has also continued on its
communication activities in 2008 for this purpose. During the
communication activities through media and outdoor channels,
performed in two separate periods, respectively between
October 12th and November 15th and December 17th-31st, 2008,
it was aimed to raise the awareness of public and users about
\_ Y, credit cards, one of the most important tools of modern life and
market economy. With the slogan, “One credit card may change
lots of things”, it was highlighted that when credit card is used
“responsibly”, it may add much more values to lives than what
was believed. The campaign’s message was not only on
well-known benefits of credit cards, such as meeting essential

. 1 f h requirements of individuals, but also on its more important benefits,
ACCOI’dll‘lg to results of the such as its significant role in the development of industries and

res earch after the camp ai gn’ national economy as well as the support that it gives tg civil socic_ety
movements, which are not well-known by the public. According

positive perception towards to the results of survey, conducted after the campaign, total positive
credit cards has increased 12%. perception towards the credit cards has increased to 52 % after
the campaign, compared to 46 % before the campaign. Negative
perception which was 54% has descended to 48% providing 12%
positive improvement in overall perception.

These kinds of communication activities, which were performed
in order to improve the positive image of credit cards and raise the
awareness of consumers, will also continue in 2009.

As a result of regular

Debit Card Awareness Activities
BKM has continued on the activities of awareness, which were

the ratio of awareness for using performed to reinforce the consumers’ attitude of using their debit

o o . cards instead of cash during shopping and to make utilization of
deblt cards lnStead Of CaSh m debit cards widespread, also in 2008. In the campaign, which was

Shopping has increased and that prepared as a part of the operations being performed since 2004
. . with the slogan of “Debit Card Means Cash”, again the famous
increase has affected the debit card actor, Okan Bayiilgen, has taken a role. The campaign was

communication activities of BKM,

broadcasted in all national TV channels, on the boards of bus stops,
newspapers, and magazines between April 10th and May 31st,
2008. The efforts to increase the share of debit cards in shopping,
which is equal to 1% among the card payments as of the end of
2008, are also planned to continue in 2009.

usage rates.
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Tirkiye'de Kartli Odeme Sektori - 2008

Kredi Kartlar
Turkiye'deki kredi karti adedi 2008 yil sonu itibariyle, bir 6nceki
yila gére %16 artarak 43,4 milyona ulagmistir.

Taksit, puan uygulamalari gibi birtakim yan avantajlarla kullanicilar
acisindan daha da cazip hale gelen kredi kartlari, nakit yerine
alternatif bir 6deme araci olarak karsimiza gikmaktadir. Kayit disi
ekonomi ile mlcadele anlaminda da énemli katki saglayan kredi
kartlari ile 2008'de, toplam 1,60 milyari askin alisveris islemiyle
166 milyar TL aligveris cirosu ve yaklasik 91,6 milyon nakit avans
islemiyle de 19 milyar TL nakit avans cirosu gergeklestiriimistir.

Banka Kartlar1

Banka kartlari Glkemizde, bankadaki bir/birden fazla vadesiz hesaba
bagli ve kullanilabilir bakiye kadar Otomatik Vezne Makineleri
(ATM) vasitasi ile para gekme ve Satis Noktasi Terminalleri (POS)
aracihi@ ile alisveris yapma islemleri igin kullanilmaktadir.

2008 yilinda Turkiye'deki banka/kuruluslarin ¢ikartmis olduklari
banka karti adetleri %9'luk bir blytimeyle 60,5 milyona ulasmistir.
Bir 6nceki yila gore, banka karti ile yapilan alisveris islemlerinin
orani %45 artarken, alisveris islem cirolari ise %47 artmistir.

Banka kartlari ile 2008 yilinda ATM'lerden 149 milyar TL tutarinda
581 milyon adet nakit gekim islemi gergeklestirilmistir.

2004 ... 26.681.128

2005 . .. 29.978.477

2006 ..... 32.433.333

2007 ...... 37335179
- AN -

Toplam Kredi Karti Sayisi
Total Number of Credit Cards

Card Payment Sector in Turkey - 2008

2008°’de, kredi kartlar: ile toplam
1,60 milyar1 askin alisveris islemiyle
166 milyar TL alisveris cirosu ve
yaklasik 91,6 milyon nakit avans
islemiyle de 19 milyar TL nakit
avans cirosu gerceklestirilmistir.

Bir 6nceki yila gore, banka karti ile
yapilan alisveris islemlerinin orani

%45 artarken, alisveris islem cirolari

ise %47 artmustir.

2004 ... 65.688

2005 .... 86.494

2006 .. .. 109.159

- EEEEEN -
- NN -

Yerli ve Yabanci Kredi Kartlarinin

Yurtigi Islem Hacmi (milyon TL)

Domestic Volume with Domestic & International
Credit Cards (million TL)




166 billion TL purchase volume was
generated in 2008 with more than
1.60 billion purchase transactions in
total and 19 billion TL cash advance
volume was made with
approximately 91.6 million cash
advance transactions.

Purchase transactions with debit
cards has increased by 45%
compared to last year, the volumes
from these transactions have
increased by 47%.

2004 43.084.994

2005 48.243.369

2006 53.464.057

2007 .. 55.510.092

- ANEEEE - -

Toplam Banka Karti Sayisi
Total Number of Debit Cards

Credit Cards

The number of credit cards in Turkey increased by 16 % compared
to the previous year and reached to 43.4 million in 2008.

Credit cards, which became more attractive with several benefits
such as installments and reward points, are seen as a payment
method, alternative to payments in cash. Credit cards, which are
making great contributions to the efforts of dealing with informal
economy, were used in 2008 in more than 1.60 billion transactions
for TL 166 billion purchase volume and in 91.6 million cash advance
transactions for TL 19 billion cash advance volume.

Debit Cards

Debit cards are mainly used in our country in order to withdraw
cash from Automatic Teller Machines (ATM), affiliated with
one/multiple bank deposit accounts, subject to the amount of
available balance, and for purchases through Point of Sale Terminals
(POS).

In 2008, the number of debit cards, issued by banks/institutions
in Turkey, reached to 60.5 million by an increase of 9%. Also the
ratio of transactions of purchases via debit card has increased by
45% whereas the volume of transactions has increased by 47 %
compared to last year.

Debit cards were used in 2008 in order to withdraw a total amount
of 149 billion TL from ATMSs in 581 million transactions.

2007

Yerli ve Yabanci Banka Kartlarinin

Yurtici islem Hacmi (milyon TL)

Domestic Volume with Domestic & International
Debit Cards (million TL)
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Turkiye'de Kartli Odeme Sistemleri - 2008~ Card Payment Systems in Turkey - 2008

POS Terminalleri

POS terminalleri, 2008 yilinda %12 blylme orant ile 1,63 milyon
adede ulasmistir.

Yil sonu itibariyle yurtici banka karti ve kredi kartlariyla POS’lar
Gzerinden gergeklestirilen islem adedi 1,69 milyar, toplam islem
cirosu ise 166,4 milyar TL'dir.

Otomatik Vezne Makineleri (ATM) /
Banka Sube ve Ofisleri

2008 yili sonu itibariyle toplam 21.970 ATM mevcuttur. S6z konusu
ATM'lerin 12.861 adedi subede, 9.109 adedi ise sube disinda
(offsite) bulunmaktadir.

Uye banka/kuruluslarin sube ve ofis sayisi ise 2008 sonu itibariyle
9.227'dir.

POS terminalleri, 2008 yilinda
%12 biiyiime orani ile 1,63 milyon
adede ulasmustir.

2008 y111 sonu itibariyle top]am ile Ulkemizde 7,1 milyar TL tutarinda 19,9 milyon adet islem

gergeklestirilmistir. Bu yil toplam 5,6 milyar USD doviz girdisinin
21.970 ATM mevcuttur. yaninda 2,42 milyar USD doviz ¢iktisi gergeklesmistir.

Ulkeye Getirilen Net Doviz Tutar

2008 yili sonu itibariyle yabanci bankalara ait kredi ve banka kartlari

Sonug olarak 2008 yili sonu itibariyle, Glkemize net 3,18 milyar
USD'lik doviz Karth Odeme Sektori vasitasiyla girmistir.

2004 ... 912.118 2004 ... 13.554
2005 .... 11140 957 2005 .... 14823

o [ = s NI -
2008

POS Terminalleri Otomatik Vezne Makineleri (ATM)
POS Terminals Automatic Teller Machines (ATM)



POS Terminals 4 )

The number of POS terminals has reached to 1.63 million in 2008
with a growth rate of 12%.

The number of domestic debit card and credit card transactions
performed through POS terminals as of the end of the year was
1.69 billion and total transaction volume was 166.4 billion TL.

Automatic Teller Machines (ATM) /

Bank Branches and Offices \_ Y,
As of the end of 2008, there are 21,970 ATMs. 12,861 of them

are located at the branches and remaining 9, 109 ATMs are located

offsite.

The number of branches and offices of member banks/institutions
is 9,227 as of the end of 2008.

The number of POS terminals

has reached to 1.63 million in
Net Foreign Currency Inflow to Turkey 2008 with a growth rate of 12%.
19.9 million transactions were made in our country with credit
and debit cards, issued by foreign banks, as of the end of 2008
and the total amount of these transactions was 7.1 billion TL. 21,970 ATM:s.
This year 5.6 billion USD foreign currency inflow as well as
2.42 billion USD foreign currency outflow was realized.

As of the end of 2008, there are

As a result, net foreign currency inflow to our country was
3.18 billion USD by the means of Card Payment Sector as of the
end of 2008.

2004
2005
2006
2007

2008

Ulkeye Giren Net Déviz Tutari (milyon ABD Dolari)
Net Foreign Currency Inflow to Country (million USD)
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2008 yilinda Yurtici Takas ve
Hesaplasma (YTH) Sistemi’nden
toplam 743.121.265 islem gec¢mistir.

S6z konusu islemlerin parasal karsilig:

76.143.157.167 TL'dir. 2007 yilina
gore islem adedinde %12 ve
ciro miktarinda da %27 oraninda
artis goriilmiistiir.

Marmara Bolgesi
Marmara Region
383.946; %36,1

Karadeniz Bolgesi
Black Sea Region
101.879; %9,6

Ic Anadolu Bélgesi Dogu Anadolu Bolgesi
Central Anatolia Region Eastern Anatolia Region
190.438; %17,9 34.347; %3,2

Ege Bolgesi
Aegean Region
157.937; % 14,9,

Guneydogu Anadolu Bolgesi
South Eastern Anatolia Region

Akdeniz Bolgesi .
Mediterranean Region 47.360; %4,5
141.492; %13,3 KKTC
Turkish Republic

of Northern Cyprus
5.726; %0,5

Tirkiye ve KKTC'de isyerlerinin Bélgelere Gére Dagilimi

Toplam 1.063.125

Distribution of Merchants in Turkey According to Geographical Regions
Total 1,063,125

2008'de BKM Faaliyetleri  Activities of BKM in 2008

2008 yil sonu itibariyle, BKM Yénlendirme Sistemi'nden 27 lye
yurtigi yonlendirme, 14 lGye MasterCard-Banknet yonlendirme,
9 Uye Visa-Base | yonlendirme, 3 Uye AmEx ydnlendirme hizmeti
almaktadir. BKM Yénlendirme Sistemi'nden 2008 yilinda toplam
1.074.371.088 adet islem gecmis, bunlardan 869.880.561 adedi
kabul (%80,97), 195.030.531 adedi ret (%18,15) ve 9.459.996
adedi iptal (%0,88) islemi olarak gergeklesmistir. Toplam islem
adedinde 2007 yilina gére % 16,35 oraninda artis meydana gelmistir.

BKM Yonlendirme Sistemi 2008 yili “Donanim Streklilik” ortalamasi
%99,97; "Veritabani Sureklilik” ortalamasi %99,97 ve “Uygulama
Sureklilik” ortalamasl %99,97 olarak gerceklesmistir. BKM Uyelerinin
planl kesinti, bakim, ariza vb. durumlar icin sistemlerini kapatmalari
nedeniyle ortaya cikan “Uye Sureklilik” ortalamasi %99,79 ve Tuirk
Telekom kaynakli iletisim kesintileri nedeniyle BKM ve Uyeler arasi
"Ag Sureklilik” ortalamasi ise %99,87'dir.

2008 vyilinda Yurtici Takas ve Hesaplasma (YTH) Sistemi’'nden
toplam 743.121.265 islem gegmistir. S6z konusu islemlerin parasal
karsihgr 76.143.157.167 TL'dir. 2007 yilina gore islem adedinde
%12 ve ciro miktarinda da %27 oraninda artis gortlmustur.

BKM Veri Ambari (BVA) projesi kapsaminda, BKM sistemlerindeki
isletim sirasinda elde edilen not-on-us otorizasyon ve takas verilerinin
yani sira, on-us verilerini saglayan Uye sayisi 21 adede ¢ikmistir.
Su an itibariyle on-us islemlerin %51'i, tim pazarin ise %72 hacmi
BKM Veri Ambari’'nda toplanmistir. BVA kapsamindaki kart bilgilerinin
glvenligini saglamaya yonelik olarak sifreleme uygulamasina
baslanmistir. Egitim hizmetleri kapsaminda, BVA'nin Gyeler tarafindan
etkin kullanimina yonelik uygulamali egitim dizenlenmistir.

chip&PIN gegisi sonrasinda sifreli islem oranlarinin artiriimasi ve
servis kalitesinin iyilestiriimesine yonelik olarak analiz, bilgilendirme
ve (iye koordinasyon calismalari yapilmistir. Uretilen EMV raporlari
Uyelerle periyodik olarak paylasilmaya devam edilmistir. EGitim
hizmetleri kapsaminda, EMV uygulamalarina yonelik 2 adet egitim
dizenlenmistir.

BKM 3-D Secure uygulama modelinde 2008 yili itibariyla, 3 Gyemiz
Uretim ortamina gegmis, 2 Uyemiz Uretim ortaminda pilot calismasina
baslamistir. 2 tyemiz de test ortaminda sertifikasyon galismalarina
devam etmektedir. Uygulamaya tek kullanimlik dinamik sifre altyapisi
kazandirilmistir. Uluslararasi ¢deme sistemleri denetiminden
basariyla gecilmistir.

2 Uyemizin daha otorizasyon ve takas testlerini tamamlamasinin
ardindan Uretime ge¢mesi ile, Uluslararasi Hesaplasma Sistemi-
AmEx moddulinden hizmet alan Uye sayimiz 3'e ulasmistir.

Yurtici Takas ve Hesaplasma Moduli kapsaminda Uyeler arasi
marka paylasimina imkan tanimak Gzere gelistirilen ve halihazirda
3 Uyemiz tarafindan kullanilan takas altyapisina ilave olarak, tamamen
Marka Paylasim Takas ve Hesaplasma amacina yonelik yeni bir
sistem gelistirilmistir. Mayis 2008'de uygulamaya alinan yeni sistem
4 Gyemiz tarafindan kullaniimaktadir. Yurtici Takas ve Hesaplasma
Moduli kapsaminda marka paylasimina devam eden 3 Gyemizin de
yeni sisteme transferi planlanmaktadir.



As of the end of 2008, 27 members are receiving domestic
switching, 14 members are receiving MasterCard-Banknet
switching, 9 members are receiving Visa-Base | switching, and
3 members are receiving AmEx switching services from BKM
Switching System. The total number of transactions that was
processed through BKM Switching System in 2008 was
1,074,371,088 and 869,880,561 of them were acceptance
(80.97%), 195,030,531 were rejection (18.16%), and 9,459,996
were cancellation (0.88%) transactions. There had been an increase
of 16.35% in total number of transactions, compared to 2007.

BKM Switching System's “Hardware Availability” average for
2008 was 99.97%, “Database Availability” was 99.97 %, and
“Software Availability” was 99.97%. “Member Availability”
average of BKM members, which is calculated according to
duration of shutdowns due to cases such as scheduled interruption,
maintenance, failure etc., was 99.79% and “Network Availability "
average between BKM and members due to communication
interruptions caused by Turkish Telecom was 99.87%.

In 2008, totally 743,121,265 transactions were processed through
Domestic Clearing and Settlement (YTH) System. Monetary
equivalent of these transactions was 76,143,157,167 TL.
The number of transactions has increased by 12 % and the volume
has increased by 27 %, compared to 2007.

As a part of BKM Data Warehouse (BVA) project, the number of
members that are providing on-us data in addition to not-on-us
authorization and clearing data that have been collected during
the operation of BKM systems, has increased to 21. Currently,
51% of on-us transactions and 72% of the entire market are
collected in BKM Data \Warehouse. Encryption process has started
in order to ensure the security of card data collected in BKM Data
Warehouse. Also practical trainings were organized as a part of
training services in order for effective utilization of BVA by the
members.

Analysis, information providing, and member coordination
operations were performed in order to increase the ratio of
transactions with PIN and improve the service quality following
the transition to chip&PIN. Generated EMV reports were also
continued to be shared periodically with the members. 2 trainings
were organized for EMV applications as a part of training services.

As of 2008, 3 of our members are now live for BKM 3-D Secure
application model and 2 of our members have started pilot
operations in live environment. 2 members are continuing on
certification operations under the testing environment. Single-use
dynamic password infrastructure is implemented for the application
and we have successfully completed the audits of international
payment systems.

Following the successful completion of authorization and clearing
tests by 2 of our members, the number of members that are
receiving services from International Settlement System-AmEx
module has increased to 3.

In addition to clearing infrastructure, which was developed as a
part of Domestic Clearing and Settlement Module in order to
enable sharing of brands between the members, which is currently
used by 3 of our members, a new system that is completely
dedicated for Brand Sharing Clearing and Settlement was
developed. This new system, which was implemented in
May 2008, is being used by 4 members. It is also planned to migrate
3 of our members, which are continuing to share brands under
Domestic Clearing and Settlement Module, to this new system.

In 2008, totally 743,121,265
transactions were processed through

Domestic Clearing and Settlement

(YTH) System. Monetary equivalent
of these transactions was
76,143,157,167 TL. The number of
transactions has increased by 12% and
the volume has increased by 27%,
compared to 2007.

BKM Yénlendirme Sistemi'nden Gegen Islemlerin Dagilimi
Distribution of Transactions Through BKM Switching System

- %84,82 KK Alisveris / CC Purchase

- %7,19 POS BK Alisveris / POS DC Purchase

- %2,82 KK Nakit Avans / CC Cash Advance

- %2,15 ATM BK Para Cekme / ATM DC Cash Withdrawal

- % 1,90 ATM BK Bakiye Sorma / ATM DC Balance Query

- % 1,06 Visa, MasterCard ve AmEx Yonlendirme / Visa, MasterCard and
AmEx Routing

7- %0,06 ATM Sifre Yonetimi / ATM Password Management

o O WN -

KK: Kredi Karti / CC: Credit Card BK: Banka Karti / DC: Debit Card
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2008'de BKM Faaliyetleri  Activities of BKM in 2008

izmir Is Stirekliligi Yedekleme (iSY) Merkezi sistemlerinin, uygulama
ve veri olarak Istanbul Merkez sistemleri ile senkronize calisirhg
saglanmis, planli ve olagandisi durumlarda yonlendirme hizmeti
NFC pl’OjeSi kapsamlnda ﬁrﬁn iSY Merkezi lizerinden basariyla veriimeye devam ettirilmistir.

o . d o o Ayrica, planl ISYM testi kapsaminda, YTH isletimi de izmir Sistemleri
secimi, onanim temln19 Uzerinde basariyla gergeklestiriimis, isletim sonucunda olusan

uyarlama ve entegrasyon dosya ve raporlarin Uyeler tarafindan izmir Sistemlerinden alinabilirligi
gozlenmistir.

calismalar1 gerceklestirilerek

pilot test asammasina gelinmigtir. problem ve isteklerin takibine imkan veren BKM Yardim Masasi
araciligiyla toplam 934 adet kayit etkin ve Ust dlzey uye
memnuniyetiyle yanitlanmistir.

2008 yilinda, telefon, elektronik posta ve internet yoluyla bildirilen

Tuarkiye finans sektoriinde, tim sirket kapsamiyla ISO27001
sertifikasina sahip ilk kurulus olan BKM, 2008 yilinda da ISO27001
re-sertifikasyon slrecini basari ile tamamlayarak sertifikasinin
devamini saglamistir.

BKM Yénlendirme Sisteminin, donanim, yazilim ve veritabani olarak
glincel teknolojilere/strimlere uyum saglamasi ve artan islem
adetlerini karsilayacak sekilde yeniden yapilandiriimasi projesi
kapsaminda planlanan donanim alimi gergeklestiriimistir. Yazilim
strim yukseltme galismalarinin son asamasina gelinmistir.

Doklman Yonetim Projesi baslatiimis, donanim alimi ve kurulumu
tamamlanmis, Urintin BKM ihtiyaglarina gore uyarlanmasi ve is
slUreclerinin olusturulmasi calismalari devam etmektedir.

NFC projesi kapsaminda Urlin segimi, donanim temini, uyarlama
ve entegrasyon galismalari gerceklestirilerek pilot test asamasina
gelinmistir.

Son vyillarda, isyerlerindeki POS'larin gerek maliyet, gerekse
operasyon kolayligi agisindan tekillestiriimesi amaclyla, katilimci
tim bankalarin POS uygulamalarinin ortak bir POS Uzerinde
calistirimasi seklinde bir yapiya yonelinmistir. Ortak POS kurulum,
katilim, ayriima, mulkiyet degisikligi, POS geri alim gibi bankalar
ve POS servis firmalari arasinda mandel olarak ydrttilen is akislarinin
otomatize edilmesi amaciyla Ortak POS Yénetim Sistemi (OPYS)
gelistiriimesi kararlastirilmistir. Projenin gelistirme calismalari
tamamlanmis, son kullanici ve POS servis firma entegrasyon testleri
devam etmektedir. Projenin 2009 ilk ¢ceyreginde hayata gegirilimesi
planlanmaktadir.

BKM BT guivenlik altyapisinin giincel tutulmasi ve Odeme Kartlari
Endustrisi (PCI) standardi uyumlulugunun devaminin saglanmasi
amaciyla, harici ve dahili gvenlik acigi tarama ile dahili glivenlik
tarama testleri periyodik ve dlzenli olarak yaptiriimis, belirlenen
aciklar derhal kapatilarak, Uyelerimize verdigimiz hizmetlerin
glvenirliginin tam ve eksiksiz olmasi hedeflenmis, ayrica PCI
standardi geredi yillik yerinde denetim galismasi gergeklestiriimistir.




It is ensured that the systems, applications, and data of Izmir
Business Availability Backup (ISY) Center operates in
synchronization with our systems in Istanbul Center and switching
service has been continued to be provided successfully through
ISY Center in case of scheduled and extraordinary situations.
Furthermore Domestic Clearing and Settlement services were
also provided successfully through our systems in Izmir during
a scheduled ISYM test and it is observed that files and reports
can be retrieved from our systems in Izmir by our members.

In 2008, totally 934 different logs were replied effectively and
satistactorily through BKM Help Desk, which allows tracking of
problems and requests that are submitted through phone, e-mail,
and Internet.

BKM, the first company in Turkish financials industry that received
ISO27001 certificate as an entire company, has also successfully
completed ISO27001 re-certification process in 2008 and continued
to keep its certificate.

The hardware, which was planned to be obtained as a part of the
project for reconfiguration of BKM Switching System so as to
meet increasing number of transactions as well as to keep its
hardware, software, and database upgraded in accordance with
the latest technology/version, are purchased and software
upgrading operations have reached to their final phase.

Document Management Project has been initiated and necessary
hardware were purchased and installed and the operations for
customization of the product in accordance with the requirements
of BKM and for creation of business processes are still continuing.

Product selection, hardware supply, customization, and integration
works for NFC project are completed and pilot test phase has
Started.

In recent years, a structure for operating POS applications of all
participating banks through a common POS was designed in order
to unify POS terminals that are available at merchants to achieve
a cost-effective and easy operation. It was decided to develop a
Common POS Management System (OPYS) in order to automate
workflows, such as installation of common POS, participation,
leaves, changes of ownership, repurchase of POS, etc., which
are performed manually between the banks and POS service
companies. Development works of the project have been
completed and end user and POS service company integration
tests are continuing. It is scheduled to implement the project in
the first quarter of 2009.

External and internal security scan and penetration tests are
conducted periodically and regularly to ensure that BKM's
IT security infrastructure is kept updated and compliance with
Payment Cards Industry (PCl) standard is maintained and any
deficiencies found as a result of these tests were resolved and
it is aimed that the service we are providing to our members is
completely reliable. Furthermore annual on-site audits, as required
by PCl standard, are conducted.

Product selection, hardware
supply, customization, and
integration works for NFC

project are completed and pilot

2004

2005

2006

2007

2008

test phase has started.

Switch islem Adetleri (milyon)
Switch Transactions Numbers (million)
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2008'de BKM Faaliyetleri Activities of BKM in 2008

BKM Sistemlerinde yapilan
degisiklik ve diizenlemeler
araciligiyla uluslararasi
0deme sistemleri ile
uyumlulugun korunmasi
amaclanmistir. Bu
kapsamda, MasterCard-

Global Authorisation
Migration, Visa EAS
Migration projeleri s6z
konusu 6deme sistemlerinin
proje takvimi paralelinde
basariyla tamamlanmastir.

BKM Egitimleri

o Kartlh Odeme Sektord’nin Temel Taslari

o Kart Sahteciliginde Son Egilimler ve Onlemleri
* BKM Veri Ambari

o Karth Odeme Sektorii'ne Yonelik Yasal Diizenlemeler
e Yurtici Kurallar

e Chargeback Giris

¢ BKM Online

e EMV'ye Giris

e Yeni Teknolojiler

o Uye Bilgilendirme Toplantilari

BKM Bilgi Teknolojileri altyapisinda Sanallastirma Projesine
baslanmistir. Bu proje ile BT altyapisinda, yer ve enerji tasarrufu,
glncelleme ve yonetimin tek merkezden yapilabilme kolayligi, olasi
ariza durumlarinda ilgili sunucu tzerinden verilen hizmetin aninda
baska bir sunucu tzerinden devamliliginin saglanmasi amaglanmistir.
Proje 2009 yili igerisinde Uretime alinacaktir.

BKM Sistemlerinde yapilan degisiklik ve dizenlemeler araciligiyla
uluslararasi 6deme sistemleri ile uyumlulugun korunmasi
amaclanmistir. Bu kapsamda, MasterCard-Global Authorisation
Migration, Visa EAS Migration projeleri s6z konusu 6deme
sistemlerinin proje takvimi paralelinde basariyla tamamlanmistir.

Mevcut BKM uygulamalarinda, BKM c¢alisma komitelerince
ongorllen taleplerin karsilanmasi, performans iyilestirme, uygulama
sirasinda tespit edilen ya da olusmasi muhtemel hatalarin giderilmesi,
kullanimin kolaylastiriimasi, glincel strimlerin takip edilmesi gibi
amaglari karsilamaya yonelik olarak; ePara destegi, Offline Banka
Karti destedi, ATM tesvikinin sonlandiriimasi, YTH Outgoing isleme
mantiginin iyilestiriimesi, SIU raporlarinin goklanmasi, rapor yapilarinin
iyilestiriimesi ve gereken raporlarin yeniden gelistiriimesi ¢alismalari,
proje takvimi dogrultusunda tamamlanmis, Uyelerle koordineli
olarak uygulamaya alinmistir.

2008 yil igerisinde, yeni Uye sertifikasyonlari, yeni fonksiyon
sertifikasyonlari, Uye sistem degisiklikleri, IP donUstmleri kapsaminda
tyelerle toplam 1.671 saat Test ve Sertifikasyon calismasi yapilmistir.
Cok sayida yurtici test ve sertifikasyona ilave olarak, 13 Gyemiz ile
30 MasterCard, 9 Uyemiz ile 18 Visa, 3 Uyemiz ile 3 AmEx
Sertifikasyon projesi basariyla tamamlanmistir. Bu testler
kapsaminda, BKM sistemleri ve mihendisleri araciligiyla Uyelere
kesintisiz destek ve danisma hizmeti saglanmistir.

2008 yilina kadar, toplam 62 Uye/POS Marka-Model icin tamamlanan
BKM POS EMV OnSite Sertifikasyonu, 2008 yilinda da devam
etmis ve ilave 2 Uye/POS Marka-Modeli icin daha gerceklestirilmistir.
Ayrica, 2008 yilina kadar, toplam 21 Uye/POS Marka-Model ATM
cihazi icin gergeklestirilen BKM ATM EMV OnSite Sertifikasyonu,
2008 yilinda 4 Uye/POS Marka-Model ATM cihazi icin daha
uygulanmistir.

2008 yilinda BKM tarafindan tye bankalara asagidaki konularla ilgili
19 adet egitim verilmistir. Bu egitimlere yaklasik 1.000'e yakin Uye
personeli katiimis olup, bir dnceki yila gore egitim konu basliklari
artirlmis ve igerikler revize edilerek BKM Egitim Programi'nin
etkinligi artinlmistir.



Virtualization Project has started under the Information Technologies
infrastructure of BKM. It is aimed to save space and energy at
the IT infrastructure of BKM, enable central management and
updating, and provide continuity of service through another server
in case of any problem in the primary server with this project.
The project will be live in 2009.

It is aimed to maintain compliance with international payment
systems through changes and arrangements in BKM's systems.
For this purpose MasterCard-Global Authorisation Migration and
Visa EAS Migration projects were completed successfully in
parallel with the project schedules of these payment systems.

The efforts to meet the objectives, such as meeting the requests
that are prescribed by BKM committees, improving the
performance, eliminating the problems that are detected or may
occur during the implementation, tracking current releases,
supporting eMoney and Offline Debit Card, terminating ATM
incentives, improving Domestic Clearing and Settlement System's
Outgoing transactions processing logic, duplicating SIU reports,
improving the reporting structures, and redevelopment of necessary
reports have been completed in accordance with the project
schedule and implemented in coordination with the members.

In 2008, totally 1,671 hours of Testing and Certification operations
were performed with the members due to new member
certifications, new function certifications, member system changes,
and IP conversions. In addition to many different domestic tests
and certifications, 30 MasterCard Certification projects with
13 of our members, 18 Visa Certification projects with 9 of our
members and 3 AmEx Certification projects with 3 of our members
have been completed successfully. For purposes of these tests,
continuous support and consultancy were provided to our members
through the systems and engineers of BKIM.

BKM POS EMV OnSite Certification, which was completed for
62 Members/POS Brands-Models until 2008, has also continued
in 2008 and completed for additional 2 Members/POS Brands-
Models. Furthermore, BKM ATM EMV OnSite Certification, which
was completed for 21 Members/POS Brands-Models of ATM
devices until 2008, was also applied for 4 Members/POS Brands-
Models of ATM devices in 2008.

In 2008, 19 different trainings were given by BKM to member
banks in the following areas. Approximately 1,000 staff of our
members have attended these trainings and topics of the trainings
were increased and their contents were revised so as to increase
the efficiency of BKM Training Schedule.

It is aimed to maintain
compliance with
international payment
systems through changes
and arrangements in BKM's
systems. For this purpose
MasterCard-Global

Authorisation Migration
and Visa EAS Migration
projects were completed
successfully in parallel with
the project schedules of
these payment systems.

BKM Trainings

e Keystones of Card Payment Sector

e The Latest Trends in Card Fraudulency and Preventions
® BKM Data \Warehouse

e [ egal Arrangements on Card Payment Sector
e Domestic Rules

e Chargeback Entry

© BKM Online

e Entry to EMV

e New Technologies

e Member Information Meetings
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Departmanlar  Departments

Is Gelistirme ve Kurallar

is Gelistirme Bo&limd, Gye kuruluslara verilen hizmetin konu,
kapsam ve kalitesinin gelistirilip yeni uygulamalarin ve servislerin
konulabilmesinin saglanmasi amaciyla yeni politika ve strateji
onerileri hazirlar, bunun igin Gye kuruluslar ve uluslararasi kuruluslar
nezdinde gerekli temas ve galisma ortamini yaratip, strdUrdr ve
yeni uygulamalar/servisler ile ilgili kural ve standartlarin belirlenmesini
planlar, koordine eder ve hayata gegirir.

Kurallar ve Yoénetim Bilgi Sistemleri Bolimd, uluslararasi kart
kuruluslarinin kural ve standartlarini takip ederek Kartli Odeme
Sektort ile ilgili yurtici kural ve yonetmelikleri olusturur, mevcut
kural ve yonetmelikleri periyodik olarak gdzden gegirerek gunceller,
BKM Uyeligine miracaat eden kuruluslari inceler, istatistiki verileri
dlizenleyerek dogru ve etkin piyasa raporlari ve analizleri hazirlar,
BDDK, Rekabet Kurulu, TCMB vb. kurumlarin sektore yonelik bilgi
taleplerini karsilar ve kredi karti ve banka karti komisyon oranini
dogru ve eksiksiz verilerle glinceller.

Mali ve Idari isler

Mali ve idari Isler, Sirket'in muhasebe, finansman, satin alma,
bltce, insan kaynaklari ydnetiminden ve idari islerin
yurtttlmesinden, banka ve kredi kartlariyla ilgili Merkez Bankasi
nezdinde gercgeklestirilen takas ve hesaplasmanin kontrol ve
koordine ediimesinden sorumludur. Mali ve idari Isler, sorumluluk
tanimindaki fonksiyonlari yerine getirirken Sirket igi diizenlemelerle
birlikte, yasal mevzuat ve genel kabul gérmus ilke ve prensipler
dogrultusunda hareket eder.

Kurumsal Iletisim ve Giivenlik

Kurumsal lletisim ve Pazarlama Bolumdai, kurum ici ve kurum disi
iletisimin en saglkh ve kurumun hedefleri ile paralel olarak
gerceklesmesi, bilgilendirme/bilinglendirme amagli organizasyonlarin
dizenlenmesi, medya, kamu ve diger kuruluslar ile iliskilerin
yurattlmesi, uluslararasi karth 6deme sektord ile ilgili gelismelerin
arastiriimasi konularini takip eder. Pazarlama faaliyetleri ile ilgili
tim calismalart yaratar.

Guvenlik ve Risk Bolum, yapilacak operasyonlar ile ilgili gerekli
bilgileri toplayarak, operasyonlarda ele gegirilen sahte kart, sahte
kart yapiminda kullanilan gesitli cihazlar, kart numaralarinin
incelemesini yapar, ilgili bilgileri Gyeler ile paylasip dolandiriciliga
karsi 6nlem alinmasini saglar. Yurtdisi kart firmalarinin genel
mudurlUkleri ile koordineli bir sekilde galisir, sonuglarini ekspertiz
raporu olarak adli makamlara sunar. Bunun yaninda kolluk kuvvetleri,
Uye avukatlari ve bankalarin gtivenlik birimi yetkililerine kredi karti
dolandiriciligi konusunda seminerler dizenler.



Business Development, Rules & MIS

Business Development Division develops the content, scope and
quality of services being offered to member institutions, prepares
proposals for new policies and strategies to ensure that new
applications and services are implemented, creates and maintains
the necessary communication and working environment with the
member institutions as well as international organizations for this
purpose and plans, coordinates, implements the rules and standards
regarding new applications/services.

Rules & MIS Division follows up the rules and standards of
international card organizations, prepares local rules and regulations
regarding Card Payment Sector and periodically reviews and
updates the current rules and regulations, investigates the
institutions that apply for the membership of BKM and prepares
accurate and effective market reports and analyses by arranging
the statistical data, provides information to institutions, such as
Banking Regulation and Supervision Agency (BDDK), Turkish
Competition Authority, Central Bank of the Republic of Turkey,
etc., regarding the industry and updates credit card and debit card
interchange commission rates with accurate and complete data.

Finance and Administration

Finance and Administration Department is responsible
for all financial and monetary liabilities of the Company. Among
the main duties of this department are to complete daily clearing
and settlement operations of debit cards and credit cards at
Central Bank of the Republic of Turkey, to issue invoices to the
members in return for the services provided to them and to collect
the amounts of these invoices, to optimize financing resources
of the Company, to keep and prepare accounting records, financial
statements and declarations, to timely submit them
to relevant authorities and to pay any tax that may arise out of
such operations of the Company. Furthermore, preparing the
budget and reports as well as conducting all staff and payroll
related and all other administrative operations of the Company,
conducting procurement and insurance operations and carrying
on relations with commercial enterprises are other duties of this
department.

Corporate Communications and Fraud
Corporate Communications and Marketing Division
follows up the issues for development of internal and external
communication in the most accurate manner and in parallel with
the Company’s objectives, organization of events for
informing/raising awareness of the related parties and public,
carrying on the relations with media, public and other institutions
and researching the developments in international card payment
sector.

Fraud Division gathers the information necessary for the operations
to be conducted, examines the counterfeit cards captured during
such operations as well as the devices and card numbers used for
manufacturing these counterteit cards and share such information
with the member institutions in order to enable them to take
precautions against fraud. It also operates in coordination with the
headquarters of international card schemes and submits its findings
to the judicial authorities as an appraisal report. On the other hand
it organizes seminars for security forces, attorneys of member
institutions and security department officers of the banks regarding
credit card fraud.
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Teknoloji Hizmetleri

Sistem Isletimi Balimi; BKM'nin (yelerine verdigi Yonlendirme
(Switch) Sistemi isletimini 7/24 kesintisiz strdUrmeyi saglamaktan,
Yurtici Takas ve Hesaplasma (YTH), Switch Ucretlendirme (SiU),
Birlesik Uyari Listesi (BUL), Merkezi isyeri Veritabani (MIV), Aylik
istatistikler (AUI), BKM Veri Ambari (BVA), Chargeback Dokiiman
Yoénetim Sistemi (CDYS), Marka Paylasim Takas ve Hesaplasma
hizmetlerini ve BKM Online hizmetlerini aksamadan yurttmeyi
saglamaktan, bu hizmetler dogrultusunda Uyelerimizce yapilan her
tarll veri transferini gergeklestirmekten ve s6z konusu hizmetlerle
ilgili sorunlarin BKM Yardim Masasi ile tek noktadan izlenmesinden
sorumludur.

Sistem ve lletisim Bélimi; BKM istanbul Merkez ve izmir Is
Surekliligi Yedekleme Merkezi (ISYM) bilgi islem sistemlerinin
altyapisini olusturan tim cihazlarin, Payment Card Industry (PCI)
standartlari dogrultusunda etkin, strekli ve verimli bir sekilde
glvenilir olarak calisabilmeleri icin gereken tim yonetimin
saglanmasindan, kontrol ve destegdin verilmesinden, BKM bilgi
islem altyapilarina destek veren firmalarla iliskilerin yUratdlmesinden,
Uyelerimizin aldigr hizmetlerle ilgili yasadiklari sorunlarin ¢oztlmesinin
saglanmasindan ve BKM ile Uyeleri arasi teknik konularda gereken
koordinasyonun kurulmasindan sorumludur.

Departmanlar ~ Departments

4 N

Yazilim Gelistirme

Yazilim Gelistirme Bolimu, BKM blnyesinde kullanilan/kullanilacak
ve kendisi ya da sirket disi kaynaklarca gelistirilen/gelistirilecek
yazilim projeleri kapsaminda, hazirlik/yapilabilirlik galismasi, tasarim,
analiz, gelistirme, doklimantasyon, test ve sertifikasyon streglerinin,
sirket hedef ve politikalarina uygun olarak, etkili ve verimli bir
sekilde sUrdurdllp sonuglandirilmasindan, uygulamaya
alinmasindan, uygulama slrecinde olusan degdisim ihtiyaglarinin
karsilanmasindan ve bunun icin gerekli olan islerin timunu
planlamak, yuritmek, kontrol ve koordine etmekten sorumludur.

Uygulamadaki bilgi islem sistemleri olan; BKM Yonlendirme
Sistemi, BKM Entegrasyon Sistemi, Yurtici Takas ve Hesaplasma,
Birlesik Uyari Listesi, Switch islemleri Ucretlendirme, Aylik Istatistik,
Sistem Aksamalar, Merkezi isyeri Veritabani, Internet Tabanli
BKM Online, BKM Raporlama Uygulamasi, BKM 3-D Secure
Sistemi, Uluslararasi Hesaplasma Sistemi-AmEx Modult, BKM
ISO Simulatérd ve Marka Paylasim Takas ve Hesaplasma
Sistemi’nin sirketin, Gyelerin ve Karth Odeme Sektdri'niin ihtiyaglari
dogrultusunda, kabul ve tarif olunan kalite standartlarinda, uyumlu,
hatasiz, strekli ve glivenli galisabilirligini saglamakla ytkimluddr.

Veritabani, Ambari ve Glvenligi Bolim; BKM bilgi islem sistemleri
kapsamindaki projelerin uygulama ve test veritabani calismalarinin
yapilabilirlik ve uygulama projelerinin hazirlanmasindan; bunlarin
uygulamaya konulmasindan, veritabani/veri ambari gelistirme ve
bakim ve glivenlik ¢alismalarinin gergeklestirimesinden, BKM Veri
Ambari'nin uygulamadaki diger bilgi islem sistemleri ile uyumlu,
hatasiz, Payment Card Industry (PCI) standartlar dogrultusunda
surekli ve glvenli ¢calismasindan sorumludur.



Technology Services

System Operations Division is responsible to ensure continuous
(7x24) operation of Switch System and uninterrupted provision
of services such as Domestic Clearing and Settlement (YTH),
Switch Fee Billing (SIU), Combined Warning List (BUL), Central
Merchant Database (MIV), Monthly Statistics (AlU), BKM Data
Warehouse, Chargeback Document Management System (CDYS),
Brand Sharing Clearing and Settlement services, and BKM Online
services which are provided by BKM to its members, to perform
any kind of data transfer of our members through these services
and to monitor problems regarding these services from a central
point together with BKM Help Desk.

System and Communication Division is responsible to ensure
that the management required for reliable operation of all devices,
composing the infrastructure of information technology systems
of BKM in Istanbul Center and Business Continuity Backup Center
(ISYM) in Izmir, through an effective, continuous and productive
manner in accordance with Payment Card Industry (PCl) Standards,
to provide the necessary support and controlling mechanisms, to
carry on the relations with companies supporting the information
technology infrastructures of BKM, to resolve problems that our
members encounter with and to establish the coordination between
BKM and its members, required for technical issues.

Application Development

Application Development Division is responsible to perform,
conclude and implement the preparation/feasibility study,
designation, analysis, development, documentation, testing and
certification processes as a part of software projects, which are
being/will be used within BKM and have been/will be developed
either by BKM or by external resources, in compliance with the
Company's objectives and policies in an efficient and productive
manner, to meet any requirements that may occur throughout
the implementation process and to plan, conduct, control and
coordinate all of the works required for this purpose.

It is also responsible to ensure that the information technology
systems, which are currently in live, such as BKM Switch System,
BKM Integration System, Domestic Clearing and Settlement,
Combined Warning List, Switch Fee Billing, Monthly Statistics,
System Breakdowns, Central Merchant Database, Intranet Based
BKM Online, BKM Reporting Application, BKM 3-D Secure System,
International Settlement System-AmEx Module, BKM [1SO
Simulator, and Brand Sharing Clearing and Settlement System
operate consistently, continuously and reliably in accordance with
the accepted and described quality standards as required by the
needs of the Company, members and Card Payment Sector.

Database, Data Warehouse and Information Security Division are
responsible to prepare feasibility and implementation projects of
the application and test database operations associated with
information technology systems of BKM, to implement them and
to perform database/data warehouse development and
maintenance and security tasks, and to ensure that BKM Data
Warehouse operates errorless, continuously and securely in
harmony with other information technology systems that are in
use and in accordance with Payment Card Industry (PCl) standards.
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Finansal Degerler  Financial Figures
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Bankalararasi Kart Merkezi Anonim Sirketi
1 Ocak - 31 Aralik 2008 hesap donemine alt
dzet finansal tablolara iligkin bafimsiz denetim raporu

Bankalararas) Kart Maerkezi Anonim Sifketi Yonetim Kurulu'na:

Bankalararas: Kart Merkezi Anonim Sirketi'nin (Sirket) ekte sunulan Gzel finansal tablolanmnin
kaynagim olugturan, 31 Aralik 2008 tarihinde sona eren yila ait finansal tablolan, 1 Kasim
2006 tarihli ve 26333 sayih Resmi Gazeta'de yayimianan Bankalarda Bagimsiz Denetim
Gerpaklestirecek Kuruluglann Yetkilendiilmesi ve Faaliyetier Hakkinda Yénetmelik ve
Uluslararas: Denetim Standartianna uygun olarak tarafhimizca denatlenmistic. 12 Subat 2009
tanhli denetim raporumuzda ekte sunulan Gzet finansal tablolann kaynadim olugturan
finansal tablolar kzerinde olumiu gorks beyan atmig bulunmaktayz.

Gorigimize ghre, 31 Aralik 2008 tarihinde sona eren yila ait ligikieki zet finansal tablolar,
btun onemii taraflanyla, bu zel finansal tablolann kaynagini olugturan finansal tablolar ile
uyumbudur,

Sirket'in denetienen yila iliskin finansal durumunun ve faaliyet sonuclanmin ve denetim
cahgmamizin kapsaminin daha iyl anlaglabilmesi igin dzet finansal tablotann, bu Gzet
tablolann kaynadini olugturan finansal tablolara ve bu finansal tablodar Gzerindeki bagimsiz
denetim raporumuzia birfikie okunmas) gerakmeitedic.

Giney Bafimsiz Denetim ve Serbest Muhasebeci Mali Migavirik Anonim Sirketi
A Member Firm of Emst & Young Global Limited

Mz,

Sorumiu Ortak, Bagdenetg

12 Subat 2009
Istanbul, Torkiye
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Bankalararas: Kart Merkezi Anonim Sirketi
Report of independent auditors on the summarized
for the period between January 1 — December 31, 2008 statements

To the Board of Direclors of
Bankalararas) Kart Merkezi Anonim Sicketi

We have audited the financial statements of Bankalaras) Karl Merkezi Anonim Sirketi
({the Company) for the year ended December 31, 2008, from which the summarized
financial statements were derved, in accordance with the Regulation on the
Authorization and Operations of the Entities that will Conduct Independant Audits of
Banks, published in the official gazette dated November 1, 2006 numbered 26333 and
Intemnational Standards on Auditing. In our report dated February 12, 2008, we
exprassed an unqualifiad opinion on the financial statements from which the
summarized financial statements were derved.

In our opinion, the accompanyi - .
material respects, with the m’“:':“m n:mm mm mm

For a better understanding of the Company’s fi -y -

mmwmwwwmmmwm.mﬂ m"“lm

staternents should be read in conjunction with the financial st mwmm
inancial statements were derived and our audit report thereon.

Guney Bagimsiz Denetim ve Serbest Muhasebeci Mali Migaviriik Anonim $i
A Member Firm of Emst & Young Global Limited

Dzl

Partner

February 12, 2009
Istanbul, Tiirkiye
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Finansal Degerler  Financial Figures

Bankalararasi Kart Merkezi A.S. 31 Aralik 2008 Tarihi Itibariyle Bilanco (TL)
Bankalararasi Kart Merkezi A.S. Balance Sheet as at December 31st, 2008 (TL)

Bagimsiz Denetimden Bagimsiz Denetimden
Gegmis / Audited Gegmis / Audited
Varliklar / Assets 31.12.2008 31.12.2007
Nakit ve Nakit Benzeri Degerler / Cash and Cash Equivalents 8.443.235 7.577.724
Ticari Alacaklar / Trade Receivables 1.472.914 1.220.249
Diger Donen Varliklar / Other Current Assets 1.085.292 614.408
Donen Varliklar Toplami / Total Current Assets 11.001.441 9.412.381
Maddi Duran Varliklar, Net / Property and Equipment, Net 3.736.316 3.313.003
Maddi Olmayan Duran Varliklar, Net / Intangible Assets, Net 1.997.438 1.045.859
Diger Duran Varliklar / Other Non-Current Assets 221.984 608
Ertelenmis Vergi Varligi / Deferred Tax Asset 4.715 28.036
Duran Varliklar Toplami / Total Non-Current Assets 5.960.453 4.387.506
Varlhklar Toplami / Total Assets 16.961.894 13.799.887
Borglar ve Ozkaynaklar / Liabilities and Equity
Ticari Borglar / Trade Payables 1.895.713 779.295
Diger Kisa Vadeli Borglar / Other Current Liabilities 1.271.833 865.134
Toplam Kisa Vadeli Borglar / Total Current Liabilities 3.167.546 1.644.429
Borg Karsiliklari / Provisions 461.422 355.474
Toplam Uzun Vadeli Borglar / Total Non-Current Liabilities 461.422 355.474
Ozkaynaklar / Equity
Odenmis Sermaye / Share Capital Issued 6.000.000 6.000.000
Enflasyon Duzeltmesi Farklari / Capital Inflation Adjustment 1.463.238 1.463.238
Yasal Yedekler ve Gegmis Dénem Karlari / Legal Reserves and Retained Earnings 4.336.746 3.179.346
Net Dénem Kari / Net Income for the Year 1.532.942 1.157.400
Toplam Ozkaynaklar / Total Equity 13.332.926 11.799.984

Borglar ve Ozkaynaklar Toplami / Total Liabilities and Equity 16.961.894 13.799.887




Bankalararasi Kart Merkezi A.$. 31 Aralik 2008 Tarihinde Sona Eren Hesap Dénemine

Ait Gelir Tablosu (TL)

Bankalararasi Kart Merkezi A.S. Income Statement for the Year Ended

December 31st, 2008 (TL)

Bagimsiz Denetimden

Bagimsiz Denetimden

Gegmis / Audited Gegmemis / Unaudited
31.12.2008 31.12.2007
Hizmet Gelirleri / Service Revenue 15.887.001 16.108.320
Hizmet Uretim Maliyetleri / Cost of Services (6.594.324) (8.135.458)
Briit Hizmet Kari1 / Gross Service Profit 9.292.677 7.972.862
Genel Yonetim Giderleri / General and Administrative Expenses (8.802.515) (7.549.145)
Faaliyet Kar1 / Operating Income 490.162 423.717
Finansal Gelirler / Financial Income 1.665.435 1.470.191
Diger Faaliyetlerden Giderler, Net / Other Operating Expense, Net (211.807) (432.482)
Vergi Oncesi Kar / Income Before Tax 1.943.790 1.461.426
Vergi / Income Tax
- Cari/ Current (387.527) (341.134)
- Ertelenmis / Deferred (23.321) 37.108
Net Donem Kari1 / Net Income for the Year 1.532.942 1.157.400
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Denetci Raporu  Auditor’'s Report

Bankalararas1 Kart Merkezi Anonim Sirketi
2008 Yili Olagan Genel Kurulu’na,

Bankalararasi Kart Merkezi Anonim Sirketi'nin 01.01.2008 — 31.12.2008 dénemi hesap ve islemlerini Turk Ticaret Kanunu'na, Sirket'in

Ana Sozlesmesi'ne, diger mevzuat ile genel kabul géormis muhasebe ilke ve standartlarina gore incelemis bulunmaktayiz.
Gortstimuze gore, igerigini benimsedigimiz ekli 31.12.2008 tarihi itibariyle diizenlenmis Bilanco, Sirket'in anilan tarihteki mali durumunu,
01.01.2008 — 31.12.2008 doénemine ait Gelir Tablosu, Sirket'in anilan doneme ait faaliyet sonugclarini gergcede uygun ve dogru olarak

yansitmaktadir.

Bilanco ve Gelir Tablosu’'nun onaylanmasini ve Yénetim Kurulu Uyelerinin ibra edilmesini onaylariniza arz ederiz.

To the Annual General Assembly Meeting of
Bankalararas1 Kart Merkezi Anonim Sirketi for 2008,

We have examined the accounts and transactions of Bankalararasi Kart Merkezi Anonim Sirketi for the period between 01.01.2008 and
31.12.2008 in accordance with Turkish Commercial Code, Articles of Incorporation of the Company, and other legislations and generally accepted
accounting principles and standards.

In our opinion, the attached Balance Sheet, issued as of 31.12.2008, the contents of which we have accepted, is reflecting the financial status
of the Company as of the said date and the Profit & Loss Statement for the period between 01.01.2008 and 31.12.2008 is reflecting the results
of operations conducted throughout the said period accurately and truly.

We hereby kindly request from you to approve the Balance Sheet and Profit & Loss Statement, and to release the Board of Directors.

Q2L -‘Q@M

Mehmet Akin TELATAR Omer AYAN
Denetgi Auditor Denetgi Auditor
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