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1990 vyilinda, 13 kamu ve ozel Turk
bankasinin ortakligiyla kurulan
Bankalararasi Kart Merkezi (BKM),
Kartl Odeme Sektoéri icerisinde
pankalararasi otorizasyon, takas ve
nesaplasmayi gerceklestirmek, ortak
sorunlara ¢6zim bulmak, Kartli Odeme
Sektord konusunda Ulke ¢capinda
stratejik calismalar yapmak, yurtici
kredi kartlari kural ve standartlarini
gelistirmek amaclarini tasimaktadir.
Turkiye'de alaninda hizmet veren tek
kurulus olan BKM; glclu teknik
donanimi, altyapisi ve insan
kaynaklariyla Gyelerine Kartli Odeme
Sektoru konusunda en 1yi hizmeti
sunmaktadir.




Bankalararasi Kart Merkezi (Interbank
Card Center), established in 1990 under
the partnership of 13 public and private
Turkish banks, aims to perform
Interbank authorizations, clearing and
settlement transactions within Card
Payment Sector, to find solutions for
common issues, to perform nationwide
strateqgic studies with respect to Card
Payment Sector, and to establish and
iImprove domestic rules and standards.
BKM, the only service provider of
Turkey in its area provides the best
service to its members as to Card
Payment Sector by using its strong
technical equipment, infrastructure and
human resources.



Kredi karti ve banka karti uygulamasi igcinde bulunan bankalar arasinda
uygulanacak prosedurleri gelistirmek, standardizasyonu saglamaya ydnelik
calismalar yaparak kararlar almak, Tlrkiye genelinde uygulamalar ile yurtigi
kurallari olusturmak, bankalar arasindaki takas ve hesaplasmay: yiritmek,
yurtdisi kurulus ve komisyonlarla iliskiler kurmak ve gerektiginde Gyelerini
bu kuruluslarda temsil etmek, halen her banka tarafindan devam ettirilen
islemleri daha glvenli, siratli ve daha az maliyetli tek bir merkezden
yuritmek BKM'nin ana faaliyetleri arasindadir.

Among BKM'’s main fields of activity are; to develop procedures to be
applied among banks implementing credit card and debit card system,
to take decisions by performing operations for ensuring standardization,
to establish domestic rules via practices throughout Turkey, to carry out
interbank clearing and settlement transactions, to establish relations with
foreign entities and commissions and if necessary, to represent its
members with these entities and to carry out transactions that are already
being made by any bank in a more secure, faster and cost-effective
manner from a single center.
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. Acilis, Genel Kurul Baskanlik Divaninin teskili, hazir bulunanlar adina

Genel Kurul tutanaklarinin imzalanmasi hususunda Baskanlik Divanina
yetki verilmesi,

. 2010 yil Yonetim Kurulu Faaliyet Raporu ile Denetciler Raporunun

okunmasi ve muzakeresi,

2010 yili Bilangosu ile Kar-Zarar Hesaplarinin (Gelir Tablosu) okunarak
incelenmesi ve onaylanmasi ile kar dagrtimi hususunda karar alinmasi,
Yonetim Kurulu Uyeleri ile Denetgilerin ibra edilmesi,
Yil icinde bosalan Yénetim Kurulu Uyeliklerine T.T.K.'nin 315. maddesi
geregince yapilan vaki secimlerin Genel Kurul'un tasdik ve
tasvibine arz,

Yénetim Kurulu Uyeleri ile Denetgilerin secimi,

Yonetim Kurulu Uyeleri ve Denetgilerin Gcretlerinin belirlenmesi,
Yonetim Kurulu Uyelerine, T.T.K.'nin 334. ve 335. maddeleri uyarinca
yetki verilmesi,

Sirket sermayesinin 6.000.000.-TL'den 14.000.000.-TL'ye artirilmasina,
artirilan 8.000.000.-TL'nin 2.359.623,04.-TL'lik kisminin Sirket
bilangosunda yer alan 6z kaynak enflasyon olumlu farklarindan,
1.391.506,05.-TL'lik kisminin 2010 yili déonem kéarinin vergi ve
yasal yukdmlualiklerin ayrilmasindan sonra kalan kismindan,
4.248.870,91.-TL'nin olaganUstUu yedek akge ve ihtiyatlardan
karsilanmasi hususunda karar alinmasi,

Sirket Ana S6zlesmesinin sermaye ile ilgili maddesi dahil olmak Uzere,
3.4.,5,6,7.,8,9,10,11.,12,13,,14.,15.,16., 17., 18., 19,
20.,21.,22.,23.,24.,25.,26.,27.,28.,29., 30,31, 32,33, 34,
35., 36., 37. ve 38. maddelerinin tadili hususunda karar alinmasi,
Temenniler ve kapanis.
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Opening, formation of General Assembly Presidential Board, granting
the Presidential Board with the authority to execute minutes for
General Assembly in the name of attendees;

Reading and negotiating Board of Directors' Annual Report, Auditors’
Report for 2010;

Reading, examining, and approving the Balance Sheet and Profit-
Loss Statements (Income Table) for 2010 and discussing and making
a decision for the proposal with respect to distribution of dividends;
Releasing the Members of Board of Directors and the Auditors;
Submitting to the General Assembly's confirmation and approval the
elections made for the Board of Directors seat, becoming vacant
during the year, under Article 315 of Turkish Commercial Code,
Election for the Members of the Board of Directors and the Auditors;
Determination of fees to be paid to the Members of the Board of
Directors and the Auditors;

Authorizing the Members of the Board of Directors pursuant to
Articles 334 and 335 of Turkish Commercial Code;

Taking a resolution for increasing the Company's capital from TL
6,000,000 to TL 14,000,000 and to compensate TL 2,359,623.04 of
the increased amount of TL 8,000,000 from the inflationary adjustment
differences of equities, available in the Company's balance sheet, to
compensate TL 1,391,506.05 from the amount left after deducting
taxes and legal liabilities from the period profit of the year 2010, and
to compensate remaining amount of TL 4,248,870.91 from
extraordinary legal reserves and reserve fund;

Taking a resolution for amending Articles 3., 4., 5., 6., 7., 8., 9., 10,
11.,12.,13.,14., 15, 16., 17., 18., 19., 20., 21., 22., 23., 24., 25.,
26., 27,28, 29,30, 31,32, 33, 34, 35., 36., 37. and 38. of the
Company's Articles of Association, including the article pertaining to
the capital; and

Wishes and closing.



Nakit ile yapilan alisverisler tiim
dinyada oldugu gibi tilkemizde de
Kartli Odeme Sistemleri’'ne
yonelmis durumdadir.

Degerli Ortaklarimiz,

Bankalararasi Kart Merkezi A.S.'nin
21. Olagan Genel Kurulu'na hos geldiniz.

Kartlh Odeme Sistemleri, yenilikci Grdnler,
taksitli satis uygulamalari, sadakat
uygulamalari gibi hizmetler, isyeri
uygulamalari ve ileri teknoloji kullanimi ile
tlketici ve isyerlerinin tercihi haline gelmistir.
Nakit ile yapilan alisverisler tim dlinyada
oldugu gibi tlkemizde de Kartl Odeme
Sistemleri'ne yonelmis durumdadir.

Bankalararasi Kart Merkezi olarak
faaliyetlerimizi, sektoriin gelismesi, blylmesi
ve Uyelerimizin daha kolay bir sekilde
islemlerini gerceklestirebilmesi, Kartl Odeme
Sistemleri'nin yayginlasmasi paralelinde
gerceklestirmekteyiz. 1990 yilindan bu yana,
Tirk Karth Odeme Sektdri icinde,
bankalararasi otorizasyon ve takasi
gerceklestirmek, ortak sorunlara ¢ozim
bulmak, Kartli Odeme Sistemleri konusunda
Ulke capinda stratejik calismalar yaparak,
sistem altyapisl, yurtigi kart kullanim kurallari
ve standartlari olusturma yonindeki
galismalarimiz, ilerleyen yillarda da artarak
devam edecektir.

Dear Shareholders,

Welcome to the 21st Annual General
Assembly Meeting of Bankalararasi Kart
Merkezi A.S.

Card Payment Systems have become the
choice of consumers and merchants thanks
to the innovative products, services such as
sale on installments practices and loyalty
applications, merchant applications, and
utilization of advanced technology. Shopping
with cash has begun to shift towards Card
Payment Systems also in our country as it
is seen in the entire world.

As Bankalararasi Kart Merkezi, we are
enhancing our operations in parallel with the
development and growth of our industry,
facilitation of performance of operations by
our members, and widespread utilization of
Card Payment Systems. Our efforts for
performing interbank authorization and
clearing, finding a solution for common
problems, carrying on strategic operations
throughout the country for card payment
systems, and establishing the system's
infrastructure as well as rules and standards
for using cards domestically since 1990, will
continue to increase in the coming years.






Bankalararasi Kart Merkezi'nin yeni vizyonu,
“Odemeler sektoriinde, nakitsiz bir diinyaya
gecise Onculik etmek ve sektdriin gerekli
g6rdigu alanlarda bu gegis igin gerekli
platformlari olusturmak ve isletmek” olarak
belirlenmistir. Yeni vizyonumuzla birlikte,
faaliyet alanimizin kapsami da “Odemeler
Sektort” olarak genisletildi. Yeni vizyonumuz
ve faaliyet alanimiza paralel olarak
sektdérimzi ve kamuoyunu bilinglendirme
ve bilgilendirme ¢alismalarina devam
etmekteyiz.

Bankalararasi Kart Merkezi olarak 2010 yilinda
20.yihmizi kutladik. Son 20 yilda, kredi karti
adetlerinde ylizde 6.000, banka kartlarinda
ylzde 1.000, ATM sayilarinda ytzde 1.500,
POS sayilarinda ylzde 110.000 ve kart
cirolarinda ylzde 435.000 oraninda blylime
gerceklesti. Bankalararasi Kart Merkezi ise
Avrupa'nin en buyuk Gglncu servis sadlayicisi
haline geldi.

Turk Kartl Odeme Sektori diinyada biyuk
basarilara imza atmaya devam ediyor.

47 milyon kredi karti ve 70 milyon banka
karti ile Turk Karth Odeme Sektéri, ciddi bir
ivme ile gelisen ve piyasaya sunulan
teknolojik yenilikler ile birgok Avrupa Ulkesi
tarafindan yakindan takip edilen énemli bir
pazardir.

The new vision of Bankalararasi Kart Merkezi
has been decided to be “To lead the
transition to a cashless world in the
payments industry and create and operate
the necessary platforms for this transition
in everywhere required by the industry”.
As a result of our new vision, the scope of
our operational area has extended towards
“Payments Industry” and we are continuing
on our efforts to aware and inform our
industry and public in parallel with our new
vision and operational area.

As Bankalararasi Kart Merkezi, we have
celebrated our 20th year in 2010. The
number of credit cards has grown by 6,000
percent whereas the number of debit cards
by 1,000 percent, the number of ATMs has
grown by 1,500 percent, the number of POS
devices by 110,000 percent, and the turnover
of cards by 435,000 percent in the last

20 years and Bankalararasi Kart Merkezi has
become the third largest service provider in
Europe.

Turkish Card Payment Industry continues
to undersign significant successes
throughout the world. With its 47 million
credit cards and 70 million debit cards,
Turkish Card Payments Industry have
become a significant market, being
monitored closely by many European
countries and growing with a serious
momentum through several technological
innovations introduced to the market.

47 milyon kredi karti ve 7o milyon banka kart:
ile Turk Kartli Odeme Sektorii, ciddi bir ivme
ile gelisen ve piyasaya sunulan teknolojik
yenilikler ile bircok Avrupa iilkesi tarafindan
yakindan takip edilen 6nemli bir pazardir.
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Kartli Odeme Sistemleri bir yandan giinliik
yasantimiz i¢indeki yerini artirirken, diger
yandan da Ulke ekonomisi agisindan her giin
daha da blyUk bir 6Gneme kavusmaktadir.
Kartli Odeme Sistemleri ile yapilan her islem
ile vergi gelirleri artmakta, istihdama katkida
bulunulmakta ve gayrisafi yurtici hasilanin
artmasl saglanmaktadir.

2010 yih sektériimiz agisindan oldukca
verimli gecmistir. Hem teknolojik altyapisi,
hem de Urlin ve ¢ézimleri ile dinyaya 6rnek
olan Turk Karth Odeme Sektorii'niin basarisi
gelecek yillarda da devam edecektir.

BKM'nin 2010 hesap yilina ait Faaliyetlerini,
Mali Tablolarini ve Denetgiler Raporunu gorts
ve onaylariniza sunarken, 2011 yilinin siz
degerli Ortaklarimiza, Sayin Uyelerimize ve
BKM ¢alisanlarina basari, saglik ve mutluluk
getirmesini dileriz.

Saygilarimizla,

Yonetim Kurulu adina
Osman TANACAN
Baskan
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While expanding its role in our daily life,
Card Payment Systems is also gaining

a higher position in the national economy
day by day. Taxation income is increasea,
a significant contribution is made to the
employment, and gross domestic product
is increased with each transaction made by
Card Payment Systems.

2010 was a very productive year for our
industry. Being a model for the world in
terms of both its technological infrastructure
and its products and solutions, the success
of Turkish Card Payments Industry will
continue in the coming years.

While submitting the Financial Statements
and Auditors' Report of BKM for the financial
year of 2010 to your review and approval,
we hereby would like to wish the year 2011
to bring success, health and happiness to
our Shareholders, Members and BKM
employees.

Kind Regards,

On behalf of the Board of Directors
Osman TANACAN

Chairman



Turkiye, gelistirdigi teknolojiler, ulastig:

kredi kart1, banka karti, POS, ATM adetleri ve

cirosu ile, Kartli Odeme Sistemleri'nde
Avrupa’'nin en buiyitk pazarlarindan biri

haline gelmistir.

Saygideger Ortaklarimiz,

Turk Karth Odeme Sektorii iilkemizde

en yeni teknolojinin kullanildigi ve tim dinya
tarafindan ilgiyle izlenen bir konuma
ulasmustir. Turkiye, gelistirdigi teknolojiler,
ulastigi kredi karti, banka karti, POS, ATM
adetleri ve cirosu ile, Kartli Odeme
Sistemleri'nde Avrupa'nin en blyUk
pazarlarindan biri haline gelmistir.

TUm dlnyada da galismalar hizla strerken
Turkiye de, Kartli Odeme Sektorii’ndeki
konumu ile yeni teknolojilere gegiste ilklere
imza atmaktadir.

Bankalararasi Kart Merkezi olarak 20. yilimizi
kutladigimiz 2010 yilinda Turk Karth Odeme
Sektori agisindan 6nemli gelismeler
gergeklesmistir.

13

Dear Shareholders,

Turkish Card Payments Industry has reached
to a position in our country, where the latest
technologies are used and it is watched with
interest by the entire world. Thanks to the
technologies developed, the number of
credit cards, debit cards, POS and ATM
devices, and the transaction volume reached,
Turkey has become one of the largest
markets of Europe in Card Payment
Systems.

While the efforts are continuing throughout
the world, Turkey is also continuing to break
grounds in transition to new technologies

with its position in the card payment industry.

In 2010, in which we celebrated our 20th
year, we have also seen significant
developments for Turkish Card Payment
Industry.
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Bankalararasi Kart Merkezi, NFC projesi
kapsaminda Guvenilir Servis Saglayici roltind
Ustlenmis ve gerekli tim altyapiyl kurmus
olup, uluslararasi 6deme sistemlerine ve
standartlarina uyumlu hale gelmistir.
Olusturulan altyapi operatorle entegre ve
bagimsiz olarak cep telefonu, SIM ve gelisen
koprU teknolojilerini isteyen tim servis
saglayicilara sunmaktadir.

NFC projesi kapsaminda kullanicilara NFC'yi
tanitmak ve bu konuda bilgilendirmek igin
NFC portal hazirlanmistir. NFC portal ile NFC
icin hem bir bilgi bankasi olusturulmus,
hem de Uyelerimizin NFC ile ilgili projeler
hakkindaki gelismeleri birbirleriyle
paylasabilecekleri bir platform hayata
gecirilmistir.

2010 yilinda, toplu tasima ile ilgili
galismalarimiz devam etmistir. Toplu tasima
ddemelerinin Karth Odeme Sistemleri'ne
entegrasyonu igin belediye ve ulasim
operatorleri ile gorismelere devam edilmistir.
Bu proje ile temassiz kartlarin toplu tasimada
6deme araci olarak kullaniimasi
hedeflenmektedir. Ayrica, BKM, toplu tasima
odemelerinde Kartli Odeme Sistemleri'nin
kullaniimasi icin yapilan standartlasma
komisyonlarinda aktif bir katilimci olarak yer
almaktadir.

E-devlet 6demelerinin Kartli Odeme
Sistemleri altyapisi Uzerinden yapilabilmesi
igin platform hazirliklarina baslanmustir. ilgili
platformun 2011 senesi igerisinde hayata
geciriimesi hedeflenmektedir. E-devlet
o6demelerinde gerekli standartlarin
saglanabilmesi igin ilgili kurumlarla yogun
calismalar devam etmektedir.

2010 yilinda BKM egitim faaliyetlerine
devam edilmis olup tiketicileri bilinglendirmek
amaclyla Banka Karti ve Kart Bilinci
kampanyalari da gergeklestirilmistir.

47 milyon kredi karti, 1,82 milyonun Uzerinde
POS terminali, 27 binin tzerinde ATM ve
70 milyon banka karti adedi ile TUrk Kartli
Odeme Sektorii, Avrupa ve dinyadaki dnci
konumunu strdirmektedir. 2010 yilinda
Turkiye'deki kredi karti cirosu bir dnceki yila
kiyasla %15 blytUme ile 236 milyar TL
seviyesine ulasmistir.

Bankalararasi Kart Merkezi has undertaken
the role of Trusted Service Manager under
NFC project and established the entire
necessary infrastructure and made it in
conformity with international payment
systems and standards. This infrastructure
offers mobile phone, SIM, and advanced
hub technologies, either integrated with or
independent from the operator, to all service
providers.

An NFC portal has been prepared in order
to introduce NFC and to provide information
about NFC to users as a part of NFC project.
Thanks to NFC portal we have managed to
create a data repository and a platform,
through which our members will be able to
share the developments of NFC related
projects.

Our operations regarding mass transportation
have continued in 2010. Negotiations with
municipalities and transportation operators
for integration of mass transportation
payments to card payment systems have
also continued throughout the year. With
this project, it is aimed to use contactless
cards as a method for payment in mass
transportation vehicles. Furthermore, BKM
is taking an active role in the standardization
commissions that have been established in
order to use card payment systems for mass
transportation payments.

The works for preparing a platform in order
to ensure that eGovernment payments are
made through the infrastructure of card
payment systems, have begun. It is planned
to implement the said platform in 2011.
Operations with the relevant authorities are
continuing in order to ensure that necessary
Standards are achieved in eGovernment
payments.

BKM has also continued on its training
activities in 2010 and performed Debit Card
and Card Awareness campaigns in order to
raise the awareness of consumers.

With 47 million credit cards, more than 1.82
million POS terminals, more than 27
thousand ATMs and 70 million debit cards,
Turkish Card Payment Industry continues
to be the pioneer in Europe and the world.
The transaction volume of credit cards in
Turkey has grown by 15% and reached to
236 billion TL in 2010.



Karth Odeme Sistemleri bugiin Tirkiye'nin
onemli sorunlari olan kayit disi ile
mUcadelede, yeni is imkanlarinin
olusturulmasinda, enflasyonun azaltlmasinda
ve istikrarli bir blyUmenin saglanmasinda
en 6nemli araglardan biridir.

Gazi Universitesi Maliye-Vergi Hukuku
Uygulama ve Arastirma Merkezi tarafindan
2010 yilinda hazirlanan “Kartli Odeme
Sistemleri Ekonomik Katkilar ve 2008 Krizinde
Kartll Odeme Sistemleri'nin Olumlu Etkileri”
raporunda yer alan veriler de Karth Odeme
Sistemleri'nin ekonomiye katkisi oldugunu
gostermektedir.

2011 yilinin tim Degerli Ortaklarimiz,
Sayin Uyelerimiz ve BKM Calisanlari adina
basaril bir yil olmasini dilerim.

Saygilarimla,

Sertag OZINAL
Genel Muddr

Oete D>

Card Payment Systems is today one of the
most important tools in challenging with
informal economy, creating new
employment opportunities, decreasing the
inflation, and ensuring a stable growth, which
are among the most important problems of
Turkey.

The data available in the report, “Economic
Contributions of Card Payment Systems
Report and Positive Impact of Card Payment
Systems in 2008 Crisis”, prepared in 2010
by Finance - Taxation Law Implementation
and Research Center of Gazi University,
show the contribution of Card Payment
Systems to the economy.

I wish a successful year in 2011 for all of
our Shareholders, Members, and BKM
Employees.

Kind Regards,

Sertac OZINAL
CEO

Card Payments Systems is today one of the most
important tools in challenging with informal
economy, creating new employment opportuntties,
decreasing the inflation, and ensuring a stable
growth, which are among the most important
problems of Turkey.
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YONETI
K U RULU

Neyvra TOKTAS Selcuk AKMAN
Cem DAL B o kast A3 Finansbank A.S. Y. Cenk SAHIM
B /ormoer Uye / Member T.C. Ziraat Bankasi A.S.

T. Garanti Bankasi A.S.

Uye /| Member Uye / Member

Omer AYAN
ING Bank A.S.

Nazan ARICA Denetci / Auditor

T. Vakiflar Bankasi T.A.O.

Yonetim Kurulu Baskan Vekili /
Vice Chairman
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Hakem Komitesi
Arbitration Committee

Uyeler Members

* Ebru AKER Akbank T.A.S.

» Sevim BAYRAM Yapi ve Kredi Bankasi A.S.

» Gllisan SOLUM T. Vakiflar Bankasi T.A.O.

» Tugba UZEL T. Is BankasI A.S.

« Bengi GULEC YAPRAK T. Garanti Bankasi A.S.

* Murat UYSAL T.C. Ziraat BankasI A.S.

« Bilsev BASARANOGLU Finansbank A S.

« Tamer GOKCE HSBC Bank A.S.

« Aysun ONER Tiirk Ekonomi Bankasi A.S.

« Kaan BUYUKGIL Fortis Bank A.S.

* Aslan KILINCLAR ING Bank A.S.

* Yildirnm KALKAN Sekerbank T.A.S.

* Bilent SENGUN Turkiye Finans Katiim Bankasi A.S.
+ Macide BOSTAN TURECI Asya Katilim Bankasi A.S.

Uyelerimiz, Karth Odeme Sektori kurallarinin ihlalinden dogan
ve ters ibraz yolu ile ¢dzimleyemedikleri anlasmazliklar icin
BKM Hakem Komitesi'ne basvurabilir. Komite, iki Uye arasinda
meydana gelen ihtilafli durumlari, Gyenin basvurusu halinde
inceleyerek, taraflar arasinda hakemlik yapar.

Our members may apply to the Arbitration Committee of
BKM for settlement of the disputes arising from violation
of the Card Payment Sector that they cannot resolve by
way of adverse presentation. The committee analyses the
litigious cases occurring between two members upon the
application of the member and acts as an arbitrator between
the parties.
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Guvenlik Komitesi
Security Committee
Uyeler Members

* Baskan Chairman
Selguk AKMAN Finansbank A.S.
+ Muhterem KUCUKAYDIN Yapi ve Kredi Bankasi A S.
« Halis KOSEOGLU Akbank T.A.S.
« Salih MUSAOGLU T. Halk Bankasi A.S.
» Beyhan KOLAY T. Garanti Bankasi A.S.
+ Ayda KINIKLI T. is BankasI A.S.
* Ali ELMALI T.C. Ziraat Bankasi A.S.
« Nilay CAPKIN YUKSEL Citibank A.S.
* Salih COSKUN ING Bank A.S.
» Serkan ASIK T. Vakiflar Bankasi T.A.O.
« Ozgiir OZER Fortis Bank A.S.
« Ozcan SEZER HSBC Bank A.S.
« Basak GOKTURK Sekerbank T.AS.
» Berna UYSAL Turk Ekonomi Bankasi A.S.
* Mehmet BESEK Turkiye Finans Katiim Bankasi A.S.

BKM Giivenlik Komitesi, Turkiye'de Karth Odeme Sektori
ile ilgili olarak sahtecilik / dolandiricilik olaylarini dnleyici
galismalar yapmak, glvenlik énlemleri saptamak, bu amagla
yapilacak hukuki dlizenleme calismalarinda standart,
spesifikasyon, kural, prosedur ve yonetmelik calismalarina
katkida bulunmak, Emniyet Teskilati ve Jandarma ile iliskileri
strdirmek amaciyla kurulmustur.

The Security Committee has been established for the
purpose of providing preventive solutions against
counterfeit/fraud related to Card Payment Sector in Turkey,
setting the security measures and contributing to the legal
arrangements, standards, specifications, rules, procedures
and regulations to be executed for this purpose and
continuing and strengthening the relations with the General
Directorate of Public Security and Gendarme.

Operasyon ve Teknoloji Komitesi
Operation and Technology
Committee

Uyeler Members

» Bagkan Chairman
Nevra TOKTAS T. Is Bankasi A.S.
« Giilnaz DERINOZ Yapi ve Kredi Bankasi A.S.
* Yesim HARBATH Akbank T.A.S.
* Sultan BAKACAK T. Garanti Bankasi A.S.
« Umran KALAFAT T. Vakiflar Bankasi T.A.O.
* Ahmet Melih BUZLUK T.C. Ziraat Bankasi A.S.
« Cem Koray KOKTEKIN ING Bank A.S.
« Ali GULCAN Finansbank A.S.
* Ugur BARAN Fortis Bank A.S.
« Secil GUNER Denizbank A.S.
 Lale DOLU T. Halk BankasI A.S.
» Mustafa DEMIR HSBC Bank A.S.
» Tiirkan ATAC Turk Ekonomi Bankasi A.S.
« Mustafa OLMEZ Asya Katilim Bankasi A.S.
* Mustafa Alper CABBAR Sekerbank T.A.S.



BKM Operasyon ve Teknoloji Komitesi, yurtiginde Kartl
Odeme Sektori konularinda faaliyet gdsteren bankalar
arasinda ortak standart ve kurallarin olusturulmasi,

Karth Odeme Sektoérii'ne ait spesifikasyon, prosediir ve
yonetmeliklerin hazirlanmasi, teknolojik gelismelerin takip
edilerek yurticindeki uygulama kosullarinin belirlenmesi gibi
konularda faaliyette bulunur.

BKM Operation and Technology Committee has been
established with the aim to constitute the common standards
and rules between the banks that carry on business of
Card Payment Sector in the domestic market, to prepare
the specification, procedure and regulations pertaining to
the Card Payment Sector and to follow up the technological
developments and lay down the conditions of application
in the domestic market.

[s Gelistirme Komitesi
Business Deyvelopment Gommittee
Uyeler Members

* Bagkan Chairman
Nazan ARICA T. Vakiflar Bankasi T.A.O.
» Mustafa YARKIN T. Garanti BankasI A.S.
+ Ozan DEVRIMOL HSBC Bank A.S.
* Okan YILMAZ ING Bank A.S.
« Filinta SEVIMLI T. is Bankasi A.S.
« Volkan GUNAL T.C. Ziraat Bankasi A.S.
« Okan KARADAG T. Halk Bankasi A.S.
« Ali Blinyamin SERTER Fortis Bank A.S.
* Pinar YASA Finansbank A.S.
« Murat CEVIK Yapi ve Kredi Bankasi A.S.
* Tunca DEMIRCI Akbank T.A.S.
+ Cigdem DEMIR Sekerbank T.A.S.
* Mehmet Remzi SORAL Turk Ekonomi Bankasi A.S.
« Hasan Emre OZGUR Asya Katilim Bankasi A.S.
» Saime YALCIN Denizbank A.S.

BKM is Gelistirme Komitesi, tye kuruluslara verilebilecek
yeni is gelistirme ve hizmetlerin ve / veya Uye kuruluslar
tarafindan ortak ihtiyag duyulabilecek yeni hizmetlerin /
uygulamalarin / Grdnlerin / teknolojilerin konu, kapsam ve
standartlarini belirlemek, bunlara yonelik politika / strateji /
proje / analiz / fizibilite énerilerini hazirlamak, Kartli Odeme
Sektori’'ndeki teknolojik gelismeleri takip etmek ve Yonetim
Kurulu'nun onayina sunmak amaciyla rapor hazirlamak tzere
kurulmustur.

BKM Business Development Committee has been
established with the aim to constitute the scope and
standards of new services, applications, products and
technologies for BKM member banks, to analyze, to prepare
strategy, project plan and feasibility reports, to follow up
the technological developments within the Card Payment
Sector and to present reports to the Executive Board.
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Pazar Gelistirme Komitesi
Market Deyelopment Committee
Uyeler Members

» Bagkan Chairman
Serkan ULGEN Yapi ve Kredi Bankasi AS.
« Ozgiir ALTAN T. Garanti Bankasi A.S.
* Yesim AKTAS Akbank T.A.S.
+ Yigit CAGLAYAN HSBC Bank A.S.
+ Secil OZMEN ING Bank A S.
* Ebru KARA T. Is Bankasi A.S.
+ Gokhan AYDEMIR T. Halk Bankasi A.S.
» Stisen SARIER Fortis Bank A.S.
« Serkan YAZICIOGLU Finansbank A.S.
* Mehmet Meri¢c KAYTANCI T. Vakiflar Bankasi T.A.O.
« Biilent ERSOZ Tiirk Ekonomi Bankasi A.S.
« Peren ELMADAGLI T.C. Ziraat Bankasi A.S.
+ Ahmet Gékhan CEVIKER Asya Katiim Bankasi A.S.
* Enis TUNA Denizbank A.S.
* Erk SENGEL Sekerbank T.A.S.

BKM Pazar Gelistirme Komitesi, tilkemizde Kartli Odeme
Sektord ile ilgili stratejileri gelistirmek, kredi ve banka kartlarina
olan talebi artirmak, kart hamillerinin kart kullanim alanini
genisletmek ve tesvik etmek Uzere projeler gelistirir, piyasa
arastirmalari yaptirir ve bilinglendirmeye yonelik egitim
faaliyetleri diizenler. BKM Uyelerinin anlasmali oldugu isyerlerine
yonelik iletisim malzemelerinin hazirlanmasi gérevini yaratar.
Ayrica, 6deme araci olarak kart kabul eden isyeri pazarini
blyutme ve bu amaglarla yapilacak reklam kampanyalarini ve
basin duyurularini yonlendirme konularinda da galismalar yapar.
Yurtigi ve yurtdisi kaynakli istatistikler araciligiyla olusturulan
glincel piyasa analizleri ile kartli 6deme sektorintn gelisimini
takip eder.

BKM Market Development Committee has been established
in order to develop the strategies regarding Card Payment
Sector, to increase the demand for credit and debit cards and
to develop projects, to conduct market surveys and to give
trainings for increasing the awareness in order for expanding
and encouraging utilization of Card Payment Sector by
cardholders. It also prepares the communication equipment
for the merchants, with which BKM members have an
agreement. The Committee also performs further works for
expanding the market of merchants that are accepting Card
Payment Sector as a means of payment and for directing the
advertisement campaigns and press announcements to be
made for this purpose. The Committee monitors the
development of Card Payment Sector through updated market
analysis created by domestic and international statistics.



Yurtici Takas ve Hesaplasma/YTH

Yurticinde islem yapan ve BKM ile Uyelik ve Hizmet
Sozlesmesi bulunan bankalarin, VISA, MasterCard,
Diners Club, JCB gibi uluslararasi 6deme sistemi
islemlerinin, merkezi ve standart bir isleyis
mekanizmasinda, Ucretlendirme, takas ve
hesaplasmalarini gergeklestirmektedir.
e islemler kapsami
e Yurtici kredi kartlarina ait online ve / veya offline
islemlerin batch gdénderimleri
e Yurtici banka kartlarina ait yalnizca offline
islemlerin batch génderimleri
e islemler (izerindeki fonksiyonlar
e Kredi karti islemlerine ait bankalararasi
Ucretlendirme, takas ve hesaplasma
e Banka karti offline islemlerine ait bankalararasi
takas
e BKM basamakli Ucret tarifeleri ve genel ya da
6zel tanimlanabilen tye komisyon Ucretlendirmeleri
o Uyelerin Tiirkiye Cumhuriyeti Merkez Bankasi
tek hesabinda anapara ve komisyon hesaplasmalari
e Kredi karti / Banka karti sahtekarlik bildirimlerinin
toplanmasi, diger sistem ve modullere aktarimi
o Uyelere detayl takas faturalarinin olusturulmas
e |statistiksel veri konsolidasyonu ve sektor
hizmetine sunulmasi

Mesaj Yonlendirme / Switch
Sistemi

BKM Yonlendirme Sistemi, Uyelerimize yurtici ve yurtdis!
banka karti ve kredi karti yonlendirme hizmeti vermek
lzere, 1 Agustos 1993 tarihinde uygulamaya alinmistir.
BKM Yoénlendirme Sistemi ile tyelerimize asagdida yer
alan hizmetler verilmektedir:

Kredi Karti Online Otorizasyon

Kredi Karti Yerine Otorizasyon

Banka Karti ATM Paylasimi

Banka Karti POS Paylasimi

Sifre Yonetim

Visa (Base 1), MasterCard (BANKNET),

AmEx ATM Acquiring Yonlendirme
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Domestic Clearing and
Settlement /YTH

Compensation, clearing, and settlement operations of
international payment system transactions of the banks,
such as VISA, MasterCard, Diners Club, JCB, which
are performing transactions in the domestic market
and which have Membership and Service Contract
with BKM, are performed through this system.
e Scope of transactions
e Batch transfers of online and / or offline
transactions of domestic credit cards
e Batch transfers of only offline transactions of
domestic debit cards
e Functions on transactions
e [nterbank compensation, clearing, and
settlement of credit card transactions
e Interbank clearing for offline transactions of
debit cards
e Graded fee tariffs of BKM and commission
fees of the members that can be defined as
overall or individually
e Principal and commission settlements of
members at the single account being kept at
the Central Bank of the Republic of Turkey
e Collecting Credit / Debit card fraudulency
notifications and transferring them to other
systems and modules
e (Creating detailed clearing invoices for the
members
® Preparing statistical data consolidation and
making them available for the industry

Message Switching System

BKM Switch System was put into operation on August
1st, 1993 in order to provide domestic and international
debit card and credit card switching service to our
members. The following services are offered to our
members through BKM Switch System:

Online Credit Card Authorization

Stand-in Credit Card Authorization

Debit Card ATM Sharing

Debit Card POS Sharing

Password Management

Visa (Base I), MasterCard (BANKNET),

AmEx ATM Acquiring Routing



Giivenli Internet Algverisi
(3-D Secure)

internette giivenli alisveris yapiimasini saglamak (izere
gelistirilen uluslararasi ¢ozimun, BKM'de olusturulan
altyapiyla, tek kullanimlik dinamik sifre ve mobil imza

glvenlik unsurlariyla da desteklenerek BKM Gyelerinin
etkin ve verimli kullanimi saglanmaktadir.

En Yakin ATM Uygulamas

BKM, tim Turkiye ve Kuzey Kibris Turk Cumhuriyeti
icinde Uyelerine bagli ATM'lerin adresleri Uzerinden
GPS noktalama projesini tamamlamis, harita Uzerinde
tim ATM'lerin gosterilmesine olanak saglamistir.

Bu projeyi desteklemek amaciyla En Yakin ATM
uygulamasi hazirlanmistir. Uygulamaya 2010 yili
icerisinde sube arama fonksiyonu da eklenerek
icerigi genisletilmistir.

Bu uygulama, web ve wap Uzerinden kullanicilarin
istedikleri yerde ATM / Sube'yi arayarak haritada
gostermesini; Blackberry, iPhone ve Java uyumlu
telefonlar Uzerinde ise ek olarak kullanicilarin
konumlarinin tespit edilerek, kendilerine en yakin
ATM / Sube'yi bulabilmesini saglamayi hedeflemektedir.

BKM Veri Amban

Karth Odeme Sektori'ndeki otorizasyon ve takas
kayitlarinin sahtekarlik, istatistik, pazar arastirma ve
pazar gelistirme amacli olarak saklanmasina, gerektiginde
Uyeler ve BKM tarafindan sorgulanmasina ve analiz
edilmesine yonelik hizmetlerdir.

Secure Internet Shopping
(3-D Secure)

It is ensured that the international solution, which was
developed in order for secure shopping via Internet,
is used effectively and productively by BKM members
by supporting this solution with the infrastructure,
created at BKM, and security elements, such as a
single-use dynamic password and mobile signature.

Closest ATM Application

BKM, has completed GPS pointing project for all ATM
addresses of its members throughout entire Turkey
and Turkish Republic of Northern Cyprus and ensured
that all ATMs are indicated on the map. In order to
support this project, Closest ATM application is
prepared. The content of the project has been expanded
during 2010 by adding branch search function.

This application is aiming to show any ATM / branch
that users want to see through Web and WAP and to
assist them in finding the ATM / branch that is closest
to them by detecting the locations of users through
their Blackberry, iPhone and Java compatible phones.

BKM Data Warehouse

Services for maintaining authorization and clearing
records of Card Payment Sector in order of protection
from fraudulency and for purposes of statistics, market
research and market development and if required,

for querying and analyzing these records both by
members and BKM.




Uluslararasi1 Hesaplagma Sistemi -

AmFEx Modili

AmEx ATM acquiring hizmeti veren Gyelerle AmEx
Odeme Sistemi arasinda takaslasma altyapisi saglar.

Ortak POS Yonetim Sistemi

TUrkiye genelinde, bankalarin Ortak POS
Operasyonlarinin tek bir ¢ati altinda yonetiimesi amaciyla
gelistirilmistir. OPYS lzerinden POS Kurulum / Degisim,
POS Geri Alim, POS Versiyon Silme, POS Mulkiyet
Degisikligi, POS'a Banka Ekleme cagrilari
yaratilabilmektedir. Ayrica, paylasima katiimak isteyen
bir banka POS Kurulum ve Banka Ekleme Talebi de
olusturabilmektedir. Kurulum sirasinda Tekli POS firmasi
secilmesi halinde, diger bankalarin paylasim

cagrisini / teklifini cevaplamamasi ya da reddetmesi
durumunda Tekli POS Kurulumu da yapilabilmektedir.
Web araylzl Gzerinden manuel olarak yapilabilen tim
islemler alternatif olarak Banka Entegrasyonu kanali ile
de desteklenmektedir. is emirleri POS Servis Firmalarina
otomatik olarak gonderilmekte ve gelen geribildirimler
kullanicilarla sistem Uzerinden paylasiimaktadir. Cesitli
raporlar ile tim gagrilarin akibeti, Banka ve POS Servis
Firma performanslari izlenebilmektedir.

Raporlama

BKM, aylik dénemler itibariyle tiyelerinden Kartli Odeme
Sektorl'ne yonelik istatistiki bilgi toplamaktadir.

BKM'de olusan ve Uyelerden toplanan veriler konsolide
edilerek pazar paylari, farkl kirilimlarda (kredi karti, banka
kartl, 6deme sistemi, nakit, alisveris, Uye isyeri, sektor,
il, taksitli, on-us, not-on-us, yurtici, yurtdisi, EMV,

MO / TO, e-ticaret, vb.) Kartl Odeme Sektéri islem
adet ve cirolari, kart, mUsteri, hesap, isyeri, POS,
ATM, sanal POS, sube / ofis, Uye galisan sayilari,
yurtici / yurtdisi sahtecilik ve dolandiricilik islem adet
ve tutarlari, dénem sonu hesap bakiyeleri, Gcret bilgileri
gibi konularda raporlar olusturulmakta, BKM Online
aracihigi ile Gyelerimizle paylasiimaktadir.
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International Settlement System -
AmEx Module

Provides a clearing infrastructure between members,
which are offering AmEx ATM acquiring service and
AmEx Payment System.

Joint POS Management System

It has been developed in order to manage joint POS
operations of the banks under the same umbrella
throughout entire Turkey. It is possible to create POS
Installation / Change, POS Return, POS Version Deletion,
POS Ownership Change, POS Bank Addition calls
through OPYS. Furthermore it is possible to create
POS Installation and Bank Addition Request for a bank
that wants to participate to the sharing. If Single POS
company is selected during the installation and other
banks do not reply to or reject the call / offer for sharing,
Single POS Installation is also possible. All transactions
that can be done manually through the web interface
are also supported via Bank Integration channel
alternatively. Work orders are sent automatically to
POS Service Companies and received feedbacks are
shared with all users through the system. It is possible
to track the results of all calls as well as the
performances of banks and POS service companies
with various reports.

Reporting

BKM collects monthly statistical information from its
members for Card Payment Sector. Data, generated
in BKM and collected from the members, are
consolidated and various reports are prepared regarding
market shares, numbers and volumes of card payment
system transactions in different levels (credit card,
debit card, payment sector, cash, shopping, member
merchant, industry, city, paid in installments, on-us,
not-on-us, domestic, international, EMV, MO/TO,
e-commerce, etc.), cards, customers, accounts,
merchants, POS, ATM, virtual POS, branches / offices,
number of member employees, numbers and amounts
of domestic / international counterfeiting and
fraudulency, account balances at the end of periods,
fees, etc. and these reports are submitted to our
employees through BKM Online.



Yonlendirme (Switch) Islem
Ucretlendirme

BKM Switch (Yénlendirme) Sistemi Uzerinden gecen
banka karti islemlerinin Ucretlendirme ve hesaplasma
ihtiyacini karsilamaktadir. Merkezi ve standart bir isleyis
mekanizmasinda, banka karti islemlerinin ve bankalar
arasinda kredi ve banka kartlarina verilen hizmetlerin
Ucretlendirme ve hesaplasmalarini gergeklestirmektedir.
e slemler kapsami
e Yurtici / yurtdisi banka kartlarina ait online
yonlendirme kayitlari
e Yurtici / yurtdisi kredi kartlarina ait online
yonlendirme kayitlari
e Offline gergeklesen yurtici banka kartlarina ait
islemlerin batch gdnderimleri
e islemler (izerindeki fonksiyonlar
e Kredi karti finansal ya da finansal olmayan online
islemlerine ait bankalararasi Ucretlendirme
e Banka karti online ya da offline islemlerine ait
bankalararasi Gcretlendirme ve hesaplasma
e BKM basamakli Ucret tarifeleri ve genel ya da 6zel
tanimlanabilen tye komisyon Ucretlendirmeleri
° Uyelerin Turkiye Cumhuriyeti Merkez Bankasi
tek hesabinda anapara ve komisyon hesaplasmalari
o Uyelere detayl takas faturalarinin olusturulmas
e Kaynak ve hedef Uye, islem tipi, kabul, ret, yerine
otorizasyon kabul, yerine otorizasyon ret ve iptal
bazinda istatistiksel veri konsolidasyonu ve sektor
hizmetine sunulmasi
e Uye performanslarinin degerlendirilmesi

BKM Online

BKM ve Uyeler arasinda yetki sinirlari igerisinde iletisim
ve bilgi paylasimina altyapi olusturur.

Birlesik Uyar Listesi

Uyeler tarafindan cevrimici bildirilen sakincali kartlarin
konsolidasyonunun yapilip, tim BKM Uyeleriyle periyodik
paylasiimasini saglar.

Guvenlik Portali

Giivenlik Portali, tiyeler, BKM, ihtisas Polisi ve
Jandarmasi arasinda, bilgi paylasimlari, bilgi talepleri
ve islem teyidlerinin Kartl Odeme Sistemi Bilgi Givenligi
Standartlari'na uygun bir yapida paylasilabilmesine
altyapi saglar.
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Switch Fee Billing

This service meets the compensation and settlement
needs of debit card transactions, which are processed
through BKM Switch System. Debit card transactions
and services provided to credit and debit cards between
the banks are compensated and settled through a
central and standard processing mechanism.
e Scope of transactions
e Online switch records of domestic / international
debit cards
e Online switch records of domestic / international
credit cards
e Batch transfers of transactions of domestic debit
cards, which were performed offline
e Functions on transactions
e Interbank compensation of financial or non-financial
online credit card transactions
e Interbank compensation and settlement of online
or offline debit card transactions
e Graded fee tariffs of BKM and commission fees of
the members that can be defined as overall or
individually
e Principal and commission settlements of members
at the single account being kept at the Central Bank
of the Republic of Turkey
e Creating detailed clearing invoices for the members
e Consolidation of statistical data based on source and
target member, transaction type, acceptance,
rejection, authorization acceptance on behalf,
authorization rejection on behalf, and cancellations
and making these data available for the industry
e Assessment of performances of the members

BKM Online

The infrastructure for communication and sharing
information between BKM and members according to
predefined access authorizations.

Combined Warning List

Disputed cards, notified through online communication
methods by the members, are consolidated and shared
periodically with all BRM members.

Security Portal

Security Portal provides an infrastructure allowing the
members, BKM, Expert Police and Gendarmerie to
share information, information requests, and
transaction confirmations in accordance with Information
Security Standards of Card Payment Systems.



Chargeback Dokiiman Yonetim
Sistemi

Uyeler arasindaki uyusmazlik durumlarinda,
paylasiimasina ihtiya¢ duyulan doklmanlarin, Yurtigi
Takas ve Hesaplasma Sistemi ve Marka Paylasim Takas
ve Hesaplasma Sistemi verileriyle iliskilendirilerek,
interaktif olarak elektronik ortamda Uyeler arasinda
iletilmesini, slreglerinin kontrol edilmesini ve merkezi
olarak kayit altina alinmasini saglar.

Merkezi Isyeri Veritabani

BKM'ye (iye olan bankalarin Kart Odeme Sektorii'ne
dahil olan isyerlerine ait bilgilerinin bir merkezde
toplanarak, birden fazla BKM Uyesiyle anlasmaya sahip
isyeri kayitlarinin eslestirilmesini, her isyerine tekil bir
numara verilmesini ve isyerlerinin bu numara Uzerinden
takibini saglar.

Marka Paylagim Takas ve
Hesaplasma

Uye banka / kuruluslar arasindaki kredi karti marka
paylasim islemlerinin takasi, taraflarin tim 6zel talep
ve komisyon oranlarini igerir bir sekilde bu sistem ve
Takas Merkezi Uzerinden gergeklestirilir. Bu islemler
sonucunda dogan borg ve alacaklarin T.C. Merkez
Bankasi nezdindeki BKM hesabinda net olarak
hesaplasiimasi saglanir.

A
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Chargeback Document Sharing Service

This service ensures that in case of a dispute between
the members, the documents that are required to be
shared are associated with Domestic Clearing and
Settlement System and Brand Sharing Clearing and
Settlement System data, submitted to members
through electronic media, their processes are checked,
and they are recorded centrally.

Central Merchant Database

The database ensures that data of merchants, which
are included to Card Payment Sector of BKM member
banks, are collected in a central location and the records
of merchants that have made an agreement with more
than one BKM member are matched, a unique ID is
given to each merchant and merchants are tracked
with this unique ID.

Brand Sharing Clearing and
Settlement

Clearing of credit card brand sharing transactions
between the member banks / organizations is performed
through this system and Clearing Center, which includes
all special requests and commission rates of the parties.
It is ensured that any debt and credit, arising out of
such transactions, are settled in net amounts at BKM
account, which is kept at the Central Bank of the
Republic of Turkey.

-




Guvenlik

Yurtigi, yurtdisi kart kuruluslari ile BKM koordinasyonunda
yapilan bilgi paylasimi, dolandiricilik riskinin énlenmesini
ve Kartli Odeme Sektdrii’'ne duyulan giivenin artmasini
saglamaktadir. Ayrica, kolluk kuvvetlerinin yaptigi
operasyonlarda ele gegirilen sahte kart ve sahte kart
yapiminda kullanilan cihazlarin ekspertiz incelemeleri
yaplimaktadir. Ekspertiz incelemeleri sonucunda, sahte
kart ve cihazlardan tespit edilen kart bilgilerinin Gyelere
ve yurtdisi kart kuruluslarina duyurularak, sahte kart
kullanimlari delillendiriimektedir.

Kredi karti sahtecilik ve dolandiricilik sekillerinin rakamsal
boyutlari tespit edilerek, riskin dnlenmesi amaci ile
kural / prosedur ve proje calismalari yapilmaktadir.

2010 yihinda jandarma ve emniyet teskilati Gyelerine
Ozel dlzenlenen seminerlere katilan kisilere,

Kartl Odeme Sektorii sahtecilik ve dolandiriciligi ile
ilgili bilgi verilmistir.

Emniyet Genel Mudurligu ve Jandarma Genel
Komutanligr ile BKM arasinda tesis edilen isbirligi sonucu
her yil Emniyet ve Jandarma'nin rttbeli bir personeli
belirli bir slre igin Bankalararasi Kart Merkezi'nde
gorevlendiriimektedir. Bu slre zarfinda, Emniyet Teskilati
ve Jandarma Genel Komutanhg mensuplarinin kart
sahteciligi ile ilgili konularda uzmanlasmalari, BKM,
Emniyet ve Jandarma ile iliskilerin guclendirilmesi,
Uyeler ve kolluk kuvvetleri arasindaki iletisimin
gelistiriimesi saglanmaktadir.

Kart Sahteciliginde

Son Egilimler ve Onlemleri

Bu toplantilarda, sene igerisinde meydana gelen énemli
sahtecilik / dolandiricilik olaylari islenir. Egitimin kapsadig
diger konular ise elektronik ticaret, diinya ve Avrupa’da
sahtecilik egilimleri, Kartli Odeme Sektdrii’nde islem
glvenligindeki gelismeler ve kart kabul eden / kart ihrag
eden banka ve kuruluslar (acquirer/issuer) bazinda
alinacak 6nlemlerdir.

Kartli Odeme Sektoriine Yonelik

Yasal Diizenlemeler

Bu toplantilarda, Kartli Odeme Sektorii'nde teknoloji
destekli sahtecilik / dolandiriciliklar ve hukuki agidan
kredi karti dolandiriciliklari incelenerek, kartl islemlere
ait sikayet ve suc duyurusu asamalarinda uygulanacak
prosedur ve yontemler hakkinda degerlendirmeler

yapilir.

Jandarma Genel Komutanligi ve

Emniyet Genel Miudirlugu Egitimleri

BKM tarafindan, Jandarma ve Emniyet Teskilat Gyelerine
Kartl Odeme Sektori'niin giivenligine iliskin periyodik
egitimler verilir.

BKM Uye Egitimleri

Periyodik olarak yapilan BKM Egitimleri araciligiyla, yurtigi
kural ve uygulamalar, yonlendirme sistemi, yurtici takas
ve hesaplasma ve Karth Odeme Sektorii’niin

glvenligi konusunda Uyelerimize egitimler verilir.
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Security

Sharing the information under the coordination of
domestic and foreign card institutions and BKM ensures
that fraudulency risk is prevented and the trust towards
Card Payment Sector is increased. Furthermore,
counterfeit cards and devices used to produce
counterfeit cards, which are seized during the operations
of law enforcement officers, are examined and results
of these expertise examinations and card related
information obtained from such counterfeit cards and
devices are announced to members and foreign card
institutions and so counterfeit card usages are
evidenced.

Quantitative volumes of credit card counterfeiting and
fraudulency actions are determined and several efforts
are performed to prepare the rules / procedures and
projects for preventing the risk.

As a result of the collaboration with General Directorate
of Public Security, General Commandership of
Gendarmerie and BKM, a higher-ranking officer from
the security forces and from the gendarmerie are
appointed to a position in BKM for a certain period,
during which it is ensured that officers of Security
Forces and General Commandership of Gendarmerie
are specialized in issues regarding card counterfeiting,
relationships between BKM, Security Forces and
Gendarmerie are strengthened and the communication
between the members and security forces are
improved.

The Latest Trends in Card Fraudulency and Preventions
Important counterfeiting / fraudulency activities of the
year are discussed during these meetings. Other issues
covered in these seminars are electronic commerce,
counterfeiting trends in Europe and the world,
developments in Card Payment Sector pertaining to
transaction security, and the measures to be taken at
acquirers / issuers.

Legal Arrangements on Card Payment Sector

During these meetings, technology supported
counterfeiting / fraudulency actions in Card Payment
Sector and credit card fraudulency actions are examined
from a legal point of view and procedures and methods
to be applied in cases of complaints and crime reporting
are discussed.

Seminars for General Commandership of Gendarmerie
and General Directorate of Public Security

BKM gives periodical trainings to the members of
Gendarmerie and Security Forces regarding the security
of Card Payment Sector.

BKM Member Trainings

Through periodic trainings of BKM, our members are
trained in domestic rules and practices, switching
system, domestic clearing and settlement and security
of Card Payment Sector.



Kart Bilinci

2008 yilindan bu yana, tiketicileri Kartli Odeme Sistemleri
konusunda bilinglendirmeyi amaclayan BKM, “kredi karti
bilingli kullanildiginda hayata deger katar” temali uzun
soluklu iletisimleri 2010 yilinda da devam ettirmistir.

10-30 Nisan 2010 tarihleri arasinda gergeklestirilen ilk
doénem kampanyasinda, gazete ilanlari, agikhava, alisveris
merkezlerindeki ¢esitli panolar ve internet kullaniimistir.
2009'da yapilan TV iletisimi ile kart kullanicilarinin zihinlerine
yerlesen “dost” algisiyla kurulan olumlu iliski sdrddrilerek
C1, C2 ve B SES grubunda kredi kartina yaklasim konusunda
gelistirilen pozitif alginin mevcut kampanya ile artiriimasi
hedeflenmistir. Kampanya ile bankalar adina; mevcut ve
potansiyel kredi karti kullanicilarina, “Kredi karti hayata
deger katar, bireysel ve toplumsal hayatin kalitesini yukseltir.
Kredi karti ve siz, bu degeri “birlikte” yaratirsiniz. Onu
bilingli kullanin” mesaji verilmistir.

2. donem kampanyasi 23 Ekim - 30 Kasim 2010 tarihleri
arasinda gerceklestiriimistir. Karth Odeme Sistemleri'nin
makro 6lcekteki faydalari, Gazi Universitesi tarafindan
Prof.Sukrt Kizilot baskanhginda gergeklestirilen “Kartli
Odeme Sistemleri Ekonomik Katkilar Raporu ve 2008
Krizinde Kartli Odeme Sistemleri'nin Olumlu Etkileri”
arastirmasinin somut bulgulari ile iletisime konu edilmistir.

Kampanya ile dncelikli olarak, karar vericiler / kanun yapicilara,
kredi kartinin ekonomi Gzerindeki olumlu etkilerini
hatirlatmak; kredi karti algisini kamuoyunda pozitif yonde
artirmak amaclanmistir.
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Card Awareness

Aiming to raise the awareness of consumers for Card
Payment Systems since 2008, BKM has continued on its
long term communication activities on the theme, “credit
card adds value to life when used responsibly”, also in
2010.

Newspaper ads, outdoor boards, and various boards in the
malls as well as Internet have been used during the initial
campaign, performed between April 10t - 30th, 2010. The
positive relationship that has been established thanks to
the perception of “friend” that took hold in the minds of
card holders as a result of TV communication in 2009, is
also maintained in the current campaign and it was aimed
to enhance this positive perception in C1, C2 and B SES
segments towards credit card with the said campaign.
With this campaign, the message, “Credit card adds value
to life, increases the quality of individual and social life.
This value is created “together” by credit card and you.
Use it responsibly.” has been communicated to the existing
and potential users of credit card on behalf of the banks.

The campaign for second period was conducted between
October 23 - November 30t", 2010. Benefits of Card
Payment Systems at the macro level have been used in
this campaign together with the concrete findings of
research, named “Economic Contributions of Card Payment
Systems Report and Positive Impact of Card Payment
Systems in 2008 Crisis”, which has been conducted by
Gazi University under the leadership of Prof. Stikri Kizilot.

With this campaign, it was initially aimed to remind positive
impacts of credit card on the economy to the decision
makers / lawmakers and to increase the perception of
credit card in public in a more affirmative manner.




Kampanyada, arastirmada cikan 4 ana bulgu merkeze
alinarak gazete-dergi ilanlari, alisveris merkezlerinin igleri
ve gevreleri, otobls duraklari, metro igi panolar ve internet
gibi farkl temas noktalari kullaniimistir.

Kampanyanin internet uygulamalari 10 Ocak 2011 tarihine
kadar yogun bir kullanim ile devam ettirilmistir. iletisim
slresince kampanyanin internet sitesi kartbilinci.com'u
toplam 332.897 kisi ziyaret etmis, BKM'nin bugline kadar
gerceklestirdigi internet iletisimleri arasinda %600'lik artis
ile en ylUksek ziyaretci sayisina ulasiimistir.

4 main facts, found in the said research, have been
emphasized in the campaign and different touch points,
such as newspaper-magazine ads, internal and external
areas of malls, bus stops, boards within the subway, and
Internet have been used.

Internet applications of the campaign have been used
intensively until January 10th, 2011. During this
communication, kartbilinci.com, the campaign's website,
has been visited by 332,897 people in total and reached
the highest ever number of visitors among the Internet
campaigns of BKM until today following an increase by
600%.

Banka Karti

Alisverislerde banka karti kullanimi igin biling platformu
olusturmak amaciyla, 2004 'ten bu yana yurdtdlen iletisimlere
2010'da da devam edilmistir.

Klguk alisverislerde banka kartinin kullanishhginin altini
cizen kampanya, 24 Mayis - 4 Temmuz 2010 tarihleri
arasinda yayinlanmistir.

Kampanya ile; mevcut kullanicilarin hayatlarinda banka
kartinin daha ¢ok yer etmesini saglamak ve kullanim
frekanslarini artirmak, yeni kullanicilarin, banka kartinin
alisverislerde nakit para yerine kullanilabilme 6zelliginin
farkina varmalarini saglamak, yeni Uye isyerlerini de banka
kartina musterilerini yonlendirmeye tesvik etmek
hedeflenmistir.

TV, acikhava ve radyo mecralarinda yayinlanan kampanyada,
"“Banka karti demek, nakit para demek” ana mesajl altinda,
banka karti gagdas, modern bir 6deme araci olarak
gosterilmis, Napoleon, Kleopatra, Bond gibi dnemli figlrlerin
ikonlasmis goruntuleri ilgi gekici, sempatik ve espritlel bir
Uslupla ele alinmistir. Gegmis banka karti kampanyalarinda
oldugu gibi kasa basi, kigUk alisveris hikayelerine
odaklaniimistir.
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Debit Card

The communications that have been conducted since 2004
in order to create an awareness platform for utilization of
debit cards during shopping were also continued in 2010.

This campaign, which highlights the convenience of debit
cards for small sized shoppings, was communicated
between May 24t - July 4th, 2010.

It was aimed with this campaign to ensure that debit cards
take a larger role in the lives of existing users and to
increase the frequency of their use; to ensure that new
users become aware of the debit card's feature to use it
instead of cash payment during shopping, and to encourage
new merchants for directing their clients to debit cards.

The debit card was shown in the campaign, which was
broadcasted in TVs, outdoor venues, and radio channels,
as a modern payment method under the main theme,
“Debit card means cash”, and iconized figures of historical
people, such as Napoleon, Cleopatra, Bond, were used in
an attractive, sympathetic, and witty manner. As in previous
debit card campaigns, small shopping stories at the cashiers
have been focused.
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2010 da, kredi kartlar: ile toplam 1,95 milyar aligveris islemiyle,
215 milyar TL aligveris cirosu ve go milyon nakit avans iglemiyle
de, 21 milyar TL nakit avans cirosu gerceklestirilmistir.

Kredi Kartlar

Turkiye'deki kredi karti adedi, 2010 yil sonu itibariyle bir
onceki yila gore %5,7 artarak, 47 milyona ulasmistir.

Taksit, puan uygulamalari gibi birtakim yan avantajlarla
kullanicilar agisindan daha da cazip hale gelen kredi kartlar,
nakit yerine alternatif bir 5deme araci olarak karsimiza
ctkmaktadir. Kayit disi ekonomi ile mtcadele anlaminda da
onemli katki saglayan kredi kartlari ile 2010'da, toplam 1,95
milyar alisveris islemiyle, 215 milyar TL alisveris cirosu ve
90 milyon nakit avans islemiyle de, 21 milyar TL nakit avans
cirosu gergeklestiriimistir.

Credit Cards

The number of credit cards in Turkey increased by 5,7 %
compared to the previous year and reached to 47 million
in 2010.

Credit cards, which became more attractive with several
benefits such as installments and reward points, are seen
as a payment method, alternative to payments in cash.
Credit cards, which are making great contributions to the
efforts of dealing with informal economy, were used in
2010 in 1.95 billion transactions for 215 billion TL
shopping volume and in 90 million advanced cash
withdrawal transactions for 21 billion TL advanced cash
withdrawal volume.

215 billion TL shopping volume was made with credit cards in 2010

with 1.95 billion shopping transactions in total and 21 billion TL advanced
cash withdrawal volume was made with approximately go million cash

withdrawal transactions.
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2005 29 918. 243 86.494
2006 32.433.333 | 109.139
2007 37.339.119 | 142.781
200s 43.394.025 | 186.530
2000 44.392.614 | 204.742
200 46.956.124 | 236.412
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Bir énceki yila gore, banka karti ile yapilan
aligveris islemlerinin orani %43 artarken,
alisveris islem cirolar: %s54, artmastir.

Banka Kartlar

Banka kartlari Ulkemizde, bankadaki bir / birden fazla vadesiz
hesaba bagl ve kullanilabilir bakiye kadar, Otomatik Vezne
Makineleri (ATM) vasitasi ile para cekme ve Satis Noktasi
Terminalleri (POS) araciligi ile alisveris yapma islemleri igin
kullanilmaktadir.

2010 yihinda Turkiye'deki banka / kuruluslarin gikartmis
olduklari banka karti adetleri %8,1'lik bir blyimeyle

70 milyona ulasmistir. Bir dnceki yila gore, banka karti ile
yapilan alisveris islemlerinin orani %43 artarken, alisveris
islem cirolari ise %54 artmistir.

Debit Cards

Debit cards are mainly used in our country in order to
withdraw cash from Automatic Teller Machines (ATM),
affiliated with one / multiple bank deposit accounts, subject
to the amount of available balance, and for purchases
through Point of Sale Terminals (POS).

In 2010, the number of debit cards, issued by

banks / institutions in Turkey, reached to 70 million by an
increase of 8.1%. Also the ratio of transactions of purchases
via debit card has increased by 43 % whereas the volume
of transactions has increased by 54% compared to last

year.




POS terminalleri, 2010 yilinda %4,,9 biiytime
oraniile 1,82 milyon adede ulasmistir. 2010 y1li
sonu itibariyle toplam 27.649 ATM mevcuttur.

POS Terminalleri

POS terminalleri, 2010 yilinda %4,9 bldylime orani ile
1,82 milyon adede ulasmistir. Yil sonu itibariyle yurtigi
banka karti ve kredi kartlariyla POS'lar Gzerinden
gerceklestirilen islem adedi 2,16 milyar,

toplam islem cirosu ise 224 milyar TL'dir.

Otomatik Vezne Makineleri (ATM)

2010 yil sonu itibariyle toplam 27.649 ATM mevcuttur.
S6z konusu ATM'lerin 15.146 adedi subede, 12.503 adedi
ise sube disinda (offsite) bulunmaktadir.

Ulkeye Getirilen Net Doviz Tutan

2010 yil sonu itibariyle yabanci bankalara ait kredi ve banka
kartlari ile Ulkemizde 9,9 milyar TL tutarinda, 26,5 milyon
adet islem gercgeklestiriimistir. Bu yil toplam 6,6 milyar
USD doviz girdisinin yaninda 3 milyar USD doviz ¢iktisi
gergeklesmistir.

Sonug olarak, 2010 yili sonu itibariyle, tlkemize net
3,6 milyar USD'lik doviz Kartll Odeme Sektorl vasitasiyla
girmistir.

POS Terminals

The number of POS terminals has reached to 1.82 million
in 2010 with a growth rate of 4.9%.

The number of domestic debit card and credit card
transactions performed through POS terminals as of the
end of the year was 2.16 billion and total transaction volume
was 224 billion TL.

Automatic Teller Machines (ATM)

As of the end of 2010, there are 27,649 ATMs. 15,146 of
them are located at the branches and remaining 12,503
ATMs are located offsite.

Net Foreign Currency Inﬂow to Turkey

26.5 million transactions were made in our country with
credit and debit cards, issued by foreign banks, as of the
end of 2010 and the total amount of these transactions
was 9.9 billion TL. This year 6.6 billion USD foreign currency
inflow as well as 3 billion USD foreign currency outflow
was realized.

As a result, net foreign currency inflow to our country was
3.6 billion USD by the means of Card Payment Sector as
of the end of 2010.

The number of POS terminals has reached to
1.82 million in 2010 with a growth rate of 4.9 %.
As of the end of 2010, there are 27,649 ATMs.
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2010 yilinda Yurtici Takas ve Hesaplagsma (YTH) Sistemi’'nden toplam 873.004.830
islem gecmistir. S6z konusu islemlerin parasal karsiligi 101.432.794.967 TL'dir.
2010 yilina gore islem adedinde %?11,84 ve ciro miktarinda ise %17,18 oraninda
artis gorilmiistiir.

2010 yili sonu itibariyle, BKM Yoénlendirme Sistemi'nden
27 Uye yurtigi yonlendirme, 17 Uye MasterCard-Banknet
yonlendirme, 10 Uye Visa-Base | yonlendirme, 4 Uye de
AmEx yonlendirme hizmeti almaktadir. BKM Yoénlendirme
Sistemi'nden 2010 yilinda toplam 1.431.073.961 adet islem
gecmis, bunlardan 1.177.368.754 adedi kabul (%82,25),
244.381.040 adedi ret (%17,09) ve 9.324.167 adedi iptal
(%0,65) islemi olarak gergeklesmistir. Toplam islem
adedinde 2009 yilina gére % 18,5 oraninda artis meydana
gelmistir.

BKM Yoénlendirme Sistemi 2010 yili “Donanim Sireklilik”
ortalamasi %100, “Veritabani Streklilik” ortalamasi % 100
ve “Uygulama Sdareklilik” ortalamasi %99,99 olarak
gergeklesmistir. BKM Uyelerinin planli kesinti, bakim, ariza
vb. durumlar igin sistemlerini kapatmalari nedeniyle ortaya
cikan “Uye Stireklilik” ortalamasi %99,91 ve Tiirk Telekom
kaynakli iletisim kesintileri nedeniyle BKM ve Uyeler arasi
“Ag Sureklilik” ortalamasl ise %99,97'dir.

2010 yilinda Yurtici Takas ve Hesaplasma (YTH)
Sistemi'nden toplam 873.004.830 islem gecmistir.
So6z konusu islemlerin parasal karsiligi 101.432.794.967 TL'dir.
2009 yilina gore islem adedinde % 11,84 ve ciro miktarinda
ise %17,18 oraninda artis gortlmustar.

BKM Veri Ambari (BVA) projesi kapsaminda, BKM
sistemlerindeki isletim sirasinda elde edilen not-on-us
otorizasyon ve takas verilerinin yani sira, on-us verilerini
sagdlayan Uye sayisi 19'dur. Su an itibariyle on-us islemlerin
%530, tUm pazarin ise %74 hacmi BKM Veri Ambari'nda
toplanmistir. Artan islem hacmi paralelinde, gegmis iki yili
kapsayan on-us ve not-on-us tim otorizasyon ve takas
islem detaylarinin saklanmasi ihtiyacini karsilamaya yonelik
olarak aksiyonlar alinmistir.

As of the end of 2010, 27 members are receiving domestic
switching, 17 members are receiving MasterCard-Banknet
switching, 10 members are receiving Visa-Base | switching,
and 4 members are receiving AmEx switching services
from BKM Switching System. The total number of
transactions that was processed through BKM Switching
System in 2010 was 1,431,073,961 and 1,177,368, 754 of
them were acceptance (82.25%), 244,381,040 were
rejection (17.09%), and 9,324,167 were cancellation (0.65 %)
transactions. There had been an increase of 18.5% in total
number of transactions, compared to 2009.

BKM Switching System's “Hardware Availability” average
for 2010 was 100%, “Database Availability” was 100%,
and “Application Availability” was 99.99%. “Member
Availability” average of BKM members, which is calculated
according to duration of shutdowns due to cases such as
scheduled interruption, maintenance, failure etc., was
99.91% and “Network Availability ” average between BKM
and members due to communication interruptions caused
by Turkish Telecom was 99.97 %.

In 2010, totally 873,004,830 transactions were processed
through Domestic Clearing and Settlement (YTH) System.
Monetary equivalent of these transactions was
101,432,794,967 TL. The number of transactions has
increased by 11.84% and the volume has increased by
17.18%, compared to 2009.

As a part of BKM Data Warehouse (BVA) project, the
number of members that are providing on-us data in addition
to not-on-us authorization and clearing data that have been
collected during the operation of BKM systems is 19.
Currently, 53% of on-us transactions and 74 % of the entire
market are collected in BKM Data \Warehouse. In parallel
with the increasing volume of transactions, actions were
taken in order to meet the requirement for storing all on-
us and not-on-us authorization and clearing transaction
details of last two years.
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chip&PIN gegisi sonrasinda sifreli islem oranlarinin artiriimasi
ve servis kalitesinin iyilestiriimesine yonelik olarak analiz,
bilgilendirme ve lye koordinasyon galismalarina devam
edilmistir. Bu galismalar sonucunda, POS EMV islemlerde,
sifre sorma orani %97,9'a, sifre soran islemlerde “dogru
sifre”li islem orani da %98'e ulasmistir. Uretilen EMV
raporlari Uyelerle periyodik olarak paylasilmaya devam
edilmistir.

BKM 3-D Secure Uygulamasi kapsaminda, 2010 yilinda,
4 Gye ACS (Access Control Server) hizmeti alacak sekilde
Gretim ortamina gegmis, Uretimdeki toplam Uye sayisi
13 Uye ACS, 2 Gye MPI olarak gergeklesmistir. Bunlarin
disinda, 3 Uye de test ortaminda sertifikasyon galismalarina
devam etmektedir. Talep eden Uyeler ile statik sifreden
tek kullanimlik dinamik sifre altyapisina gecis calismalari
yapilmistir. 2010 yili icerisinde, 13 tyenin toplam 35.684.000
adet kartina hizmet verir hale gelinmis, 2.327.000 adet aktif
kart kullanilarak gergeklestirilen toplam 10.447.776 adet
islemin kart hamilinin bu sistem ile dogrulanmasi
saglanmistir.

Uyeler, BKM, ihtisas Polisi ve Jandarmasi arasinda, bilgi
paylasimlari, bilgi talepleri ve islem teyidlerinin Karth Odeme
Sistemi Bilgi Guvenligi Standartlari’'na uygun bir yapida
paylasilabilmesine altyapi saglamak Gzere BKM Gulvenlik
Portali hazirlanarak Uretime alinmistir.

BKM Online Sistemi ASP.NET Teknolojisi ile yeniden
tasarlanmis ve gelistirilmistir.

BKM Yonlendirme Sistemi'nin, donanim, yazilim ve
veritabani olarak glncel teknolojilere / strimlere uyum
saglamasi ve artan islem adetlerini karsilayacak sekilde
yeniden yapilandirilmasi projesi kapsaminda sistem
entegrasyon, mevcut banka aray(zleri ile uyumluluk, kullanici
kabul ve performans testleri tamamlanmis ve Uretime alinmistir.

Marmara Bélgesi
Marmara Region
440.401; %35,7

Karadeniz Bélgesi
Black Sea Region
126.023; %10,2

Analysis, information providing, and member coordination
operations were continued in order to increase the ratio
of transactions with PIN and improve the service quality
following the transition to chip&PIN. As a result of these
efforts, the ratio of PIN inquiry transactions has reached
to 97.9% and the ratio of correct PIN utilization in
transactions has reached to 98 % for POS EMV transactions.
Generated EMV reports were also continued to be shared
periodically with the members.

Under BKM 3-D Secure Implementation, 4 members are
now live so as to receive ACS (Access Control Server) and
total number of members in production environment has
reached to 13 for ACS and 2 for MPI in 2010. In addition
to them 3 members are still continuing its certification
operations at testing environment. For any requesting
member, the operations for conversion from static
password to single sign-on dynamic password infrastructure
have been completed. We have managed to provide
services to 35,684,000 cards in total of 13 members in
2010 and ensured that cardholders of 10,447,776
transactions, which were made through 2,327,000 active
cards, are verified with this system.

BKM Security Portal has been prepared and migrated to
live environment in order to have an infrastructure that
enables the members, BKM, Expertise Police and
Gendarmerie to share information, information requests,
and transaction confirmations through a structure that is
suitable for Information Security Standards for Card Payment
Systems.

BKM Online System has been designed and redeveloped
via ASP.NET technology.

System integration, compatibility with existing bank
interfaces, user acceptance, and performance tests are
completed as a part of the project for reconfiguration of
BKM Switching System so as to meet increasing number
of transactions as well as to keep its hardware, software,
and database upgraded in accordance with the latest
technology / version, and the system has migrated to live
environment.

BKM Yénlendirme Sistemi'nden Gecen islemlerin Dagilimi
Distribution of Transactions Through BKM Switching System

p-6ee|

Ege Bolgesi
Aegean Region
197.930;
%16,0

Dogu Anadolu Bélgesi
Eastern Anatolia

i¢c Anadolu Bélgesi

1-%78,50 KK Alisveris / CC Purchase
2-%11,44 POS BK Alisveris / POS DC Purchase
3-%2,15 ATM BK Para Cekme / ATM DC Cash Withdrawal
4-%1,81 KK Nakit Avans / CC Cash Advance
5-%1,59 ATM BK Bakiye Sorma / ATM DC Balance Query
6-%0,95 Visa, MasterCard ve AmEx Yonlendirme /

Visa, MasterCard and AmEx Routing
7-%0,03 ATM Sifre Yonetimi / ATM Password Management
8-%3,53 ATM BK Hizmet Ucreti Sorgulama /

ATM DC Service Fee Enquiry
% 100,00 Toplam / Total

KK: Kredi Karti / CC: Credit Card BK: Banka Karti / DC: Debit Card

Central Anato
201.650;

Region

Region
%16,3 J

42.249; % 3,

>

Glineydogu Anadolu Bélgesi
South Eastern Anatolia Region
54.021; %4,4

Akdeniz Bolgesi
Mediterranean Region

164.491; %13,3 KKTC

Turkish Republic
of Northern Cyprus
. 7.808; %0,6
Tirkiye ve KKTC'de Isyerlerinin Bolgelere Gére Dagilimi

Toplam 1.234.573

Distribution of Merchants in Turkey According to
Geographical Regions

Total 1,234,573
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2010 yilinda, toplu tagsima ile ilgili calismalarimiz surdurtilmiistiir. Toplu tasima
odemelerinin Kartlh Odeme Sistemleri'ne entegrasyonu icin belediye ve ulasim
operatorleriile gorusmelere devam edilmistir.

NFC projesi kapsaminda, MasterCard ve Visa Urlnleri igin
6 Uyenin sistem entegrasyon hazirliklarina destek verilmis,
hazirlanan Gye NFC Cep telefonlari Visa Europe tarafindan
gerceklestirilen testlerden basariyla gegerek sertifikasyonlari
tamamlanmistir. Odeme sistemlerinin gereksinimlerini
karsilayacak sekilde hazirlanan BKM NFC Sistemleri, Yiksek
Guvenlikli NFC Odasi ve Altyapisi, Bilgi GUvenligi ve Fiziksel
Guvenlik acgilarindan ayri ayri denetlenmis ve
sertifikasyonlardan basariyla gegmistir.

BKM, NFC projesi kapsaminda Guvenilir Servis Saglayici
rollinG Ustlenmis ve gerekli tim altyapiyl kurmus olup,
uluslararasi 6deme sistemlerine ve standartlarina uyumiu
hale gelmistir. Olusturulan altyapi operatorle entegre ve
bagimsiz olarak cep telefonu, SIM ve gelisen kdprU
teknolojilerini isteyen tUm servis saglayacilara sunmaktadir.

NFC projesi kapsaminda kullanicilara NFC'yi tanitmak ve
bu konuda bilgilendirmek igcin NFC portal hazirlanmistir.
NFC portal ile hem bir bilgi bankasi olusturulmus, hem de
Gyelerimizin NFC ile ilgili projeler hakkindaki gelismeleri
birbirleriyle paylasabilecekleri bir platform hayata gegirilmistir.

2010 yilinda, toplu tasima ile ilgili gcalismalarimiz devam
etmistir. Toplu tasima o6demelerinin karthh 6deme
sistemlerine entegrasyonu icin belediye ve ulasim
operatorleri ile gorismelere devam edilmistir. Bu proje ile
temassiz kartlarin toplu tasimada 6deme araci olarak
kullaniimasi hedeflenmektedir. Ayrica, BKM, toplu tasima
6demelerinde Kartli Odeme Sistemleri'nin kullanilmasi icin
yaplilan standartlasma komisyonlarinda aktif katiimci olarak
yer almaktadir.

E-devlet demelerinin, Kartl Odeme Sistemleri altyapisi
Gzerinden yapilabilmesi icin platform hazirliklarina
baslanmistir. ilgili platformun 2011 senesi icerisinde hayata
geciriimesi hedeflenmektedir. E-devlet demelerinde gerekli
standartlarin saglanabilmesi igin ilgili kurumlarla yogun
calismalara devam edilmektedir.

2010 senesi icinde e-ticaret islem hacimlerini arttirmaya
yonelik, kullanicilarin e-ticaret islemleri sirasinda kart ve
adres bilgilerini isyeri sitesine girmesinin énline gegecek
bir yapi Uzerinde calismalar yapilmaya baslanmistir.
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System integration preparations of 6 members for
MasterCard and Visa products have been supported under
NFC project and NFC mobile phones of the members that
have been prepared have successfully passed the tests
of Visa Europe and their certifications have been completed.
BKM NFC Systems have been audited separately in terms
of Highly Secured NFC Room and Infrastructure, Information
Security, and Physical Security, and they have successfully
passed the certifications.

BKM has undertaken the role of Trusted Service Manager
under NFC project and established the entire necessary
infrastructure and made it in conformity with international
payment systems and standards. This infrastructure offers
mobile phone, SIM, and advanced hub technologies, either
integrated with or independent from the operator, to all
service providers.

A NFC portal has been prepared in order to introduce NFC
and to provide information about NFC to users as a part
of NFC project. Thanks to NFC portal we have managed
to create a data repository and a platform, through which
our members will be able to share the developments of
NFC related projects.

Our operations regarding mass transportation have
continued in 2010. Negotiations with municipalities and
transportation operators for integration of mass
transportation payments to Card Payment Systems have
also continued throughout the year. With this project, it is
aimed to use contactless cards as a method for payment
in mass transportation vehicles. Furthermore, BKM is
taking an active role in the standardization commissions
that have been established in order to use card payment
systems for mass transportation payments.

The works for preparing a platform in order to ensure that
eGovernment payments are made through the
infrastructure of Card Payment Systems, have begun. It
is planned to implement the said platform in 2011.
Operations with the relevant authorities are continuing in
order to ensure that necessary standards are achieved in
eGovernment payments.

Operations have started in 2010 regarding a structure that
will prevent users to enter their card and address details
to the web sites of merchants for e-commerce purposes
in order to increase the volume of e-commerce.

Number of

Takas |Clearing Takas |[Clearing

780.602.981  86.564.931.503

872.896.263
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% 12
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% 17

101.436.666.863



Ortak POS Yonetim Sistemi'ne (OPYS) toplu cagr1 yaratma ve
cevaplama ozelligi kazandirilmisg, saha firmasi raporlama arayiizii
gelistirilmistir. 2010 y1ili sonu itibariyle g banka ve 4, servis firmasi
katilimiyla faaliyetine devam etmektedir.

GUmrik Mustesarligi ile gimrik ddemelerinin otomatik
bir sistem ile POS cihazlar Gzerinden yapilmasini saglayacak
altyapi tizerinde gériismelere baslanmistir. ilgili platformun
2011 senesi igerisinde hayata gegiriimesi hedeflenmektedir.

BDDK tarafindan 1 Agustos 2009 tarihinde yayinlanan
“Banka Kartlari ve Kredi Kartlari Hakkinda Yénetmelikte
Degisiklik Yapilmasina Dair Yonetmelik” hiktmleri uyarinca
bilgi alisverisi, takas ve mahsuplasma kuruluslarinin;

e ic kontrol, risk yénetimi ve i¢ denetim sistemlerinin
islerligini, uygunlugunu ve yeterliligini saglamasi,

¢ Finansal raporlama sistemlerini glivence altina almasi ve,

e Kurulus igindeki yetki ve sorumluluklar belirlemesi
gerekliliginden hareketle;

Finans sektorindeki en iyi uygulamalar da dikkate alinarak,
BKM'nin mevcut yapisina en uygun i¢ sistemler kurgusu
belirlenmis, bu gergevede dogrudan Yonetim Kurulu'na
bagli olarak bir “ic Denetim ve Risk Komitesi” olusturulmus,
faaliyetlerini bu komiteye bagli olarak strdidrmek Uzere
“Ic Denetim Direktdrligii” kurulmus ve faaliyetlerine
baslamistir. i¢c kontrol ve risk ydénetimi faaliyetlerinin
is birimleri bazinda takip ve koordinasyonunun saglanmasi
amaclyla, her is biriminden bir ydnetici “Risk ve Uyum
Koordinatort"” olarak atanmis, i¢ kontrol ve risk yonetimi
kapsamindaki faaliyetlerini ic Denetim ve Risk Komitesi'ne
bagh olarak surdirmek Uzere calismalara baslamislardir.

Tamamlanan calismalarla;

¢ Risk Yonetimine yonelik Politika ve Prosedurler
hazirlanarak, hizmet verilen kuruluslarin risk degerlendirme
surecine zarar verebilecek riskler ile, kart kullanimindan
dogan borg ve alacaklarin takas ve mahsup islemlerine
iliskin faaliyetlerinden kaynaklanan risklerin yonetilmesi
hedeflenmistir.

e Tim Is Sirecleri gdzden gecirilmis, mevcut is siirecleri
dokimantasyonu giincellenmis ve tim faaliyetleri
kapsayacak sekilde genisletilmistir.

e Paralel olarak, Uretilen bilginin glvenilir, tam, izlenebilir,
tutarll ve ihtiyaci karsilayacak uygun bicim, nitelik ve
yapida olmasina, tim faaliyet, islem ve Urlnlerin kanuna
ve ilgili diger mevzuata, kurulus igi politika ve kurallar ile
teamdllere uyumuna, gorevlerin ayrihdi ilkelerine uyumilu
bir i¢ kontrol yapisi olusturulmus, BKM binyesinde
gerceklesen faaliyetlerin kapsamiyla, gorev ve
sorumluluklar agiklayan i¢ kontrol prosedUrl uygulamaya
konulmustur.
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Discussions have started with the Undersecretariat of
Customs for an infrastructure, which will ensure that
payments of custom fees would be made through POS
devices by an automatic system. It is planned to implement
the said platform in 2011.

Since the information exchange, clearing and settlement

organizations are required

e To ensure the operation, compatibility, and efficiency of
internal control, risk management, and internal audit
systems;

e To assure the security of their financial reporting systems;
and

e To determine the authorizations and responsibilities within
the organization as per the provisions of “Regulation for
Amending the Regulation on Debit Cards and Credit
Cards”, which was released by BRSA on August 1, 2009,
and by taking the best practices in finance industry into
consideration, the most suitable internal systems
organization in accordance with the current structure of
BKM has been determined, an “Internal Audit and Risk
Committee”, which reports directly to the Board of
Directors, has been formed for this purpose, and “Internal
Audit Department”, which operates directly under this
committee has been established and has started to
operate. A manager from each business unit has been
assigned as “Risk and Compliance Coordinator” in order
to ensure that internal control and risk management
operations are followed-up and coordinated at the business
unit level and they have started to perform their operations
under the internal control and risk management by directly
reporting to Internal Audit and Risk Committee.

With the completed works;

e/t has been aimed to prepare the policies and procedures
of Risk Management and to manage the risks that may
impair the risk assessment process of served organizations
and the risks arising out of clearing and settlement
operations caused by the utilization of cards.

e All Business Processes have been reviewed, current
documentations of business reviews have been updated
and expanded so as to cover all activities.

e In parallel with the completed works, an internal control
structure that confronts with the principle of segregation
of duties and in compliance with the laws pertaining to
all activities operations and products as well as other
relevant legislation, internal policies, rules, and practices
S0 as to ensure that the generated information is reliable,
complete, traceable, consistent, and eligible to meet the
requirements,; and an internal control procedure that
describes the scope, duties, and responsibilities of all
activities within BKM has been implemented.



e Bilgi Sistemleri sirecleri Uzerinde degerlendirmeler
yapilmis, performans ve kapasite yonetimi, degisiklik
yonetimi, altyapi bakimi strecleri gdzden gecirilerek
iyilestirici calismalar yapiimistir. Ayrica, gegmiste yapilmis
olan, PCl ve ISO27001 galismalarini dikkate alan bir
gbzden gegirme c¢alismasi da gergeklestirilmistir.

e Faaliyetlerin duzenli olarak gozden geciriimesi ve
denetlenmesine yénelik olarak ic Denetim faaliyetlerinin
kapsami belirlenmis, ¢ Denetim sistemine ydnelik olarak
ic ve/veya (s6z konusu oldugu durumlarda) dis kaynak
kullanimindaki yéntem ve kurallarini iceren yazili politika,
prosedur ve planlar hazirlanmistir.

Yukarida siralanan galismalar neticesinde;

e BKM'nin faaliyetlerinden kaynaklanan, hizmet verilen
bankalarimizin risk degerlendirme sirecine zarar verecek
riskler, takas ve mahsup faaliyetlerinden kaynaklanan
riskler ve sirketin diger faaliyet alanlarindan kaynaklanan
risklerin tanimlanmasi ve dlciilmesi saglanmistir. izleme
ve kontrol altinda tutmaya ve gerektiginde degistirmeye
yonelik olarak politikalar ve uygulama usulleri belirlenmistir.

¢ BKM'nin faaliyetlerinin yasa ve mevzuata, i¢ politika,
kurallar ve teamUllere uygun olarak yurttilmesini ve
bilgilerin zamaninda elde edilebilirligini saglamak amaciyla
bir i¢ kontrol sistemi tesis edilmis ve

e ic konrol ve risk ydnetimi sistemlerinin etkinligine ve
verimliligine iliskin olarak Yénetim Kurulu ve BKM st
yonetimine makul bir glivence vermek adina bir i¢c denetim
sistemi olusturulmustur.

Bu gergevede, 2010 yili igerisinde BKM bunyesinde ilgili
yasa ve yonetmeliklere uyumlu bir “ic Sistemler” yapisi
kurularak faaliyetlerine baslamis bulunmaktadir.

izmir Is Sirekliligi Yedekleme (ISYM) Merkezi sistemlerinin,
uygulama ve veri olarak Istanbul Merkez sistemleri ile
senkronize calisirhgl saglanmis, planh ve olagandisi
durumlarda y®nlendirme hizmeti iSY Merkezi (izerinden
basariyla verilecek sekilde hizmete hazir halde tutulmasi
saglanmistir.

2010 yilinda, telefon, elektronik posta ve internet yoluyla
bildirilen problem ve isteklerin takibine imkan veren BKM
Yardim Masasi araciligiyla Gyelerimizden ulasan toplam
428 adet yardim talebi / problem bildirimi, 1,19 saatlik bir
ortalama yanit suresi ile etkin ve Ust dizey Uye memnuniyeti
saglayacak sekilde karsilanmistir.

Turkiye finans sektoriinde, ttim sirket kapsamiyla ISO27001
sertifikasina sahip ilk kurulus olan BKM, 2010 yilinda
ISO27001 sertifikasyon silrecini basari ile tamamlayarak,
3 yil sUreli olarak sertifikasini yenilemistir.

BKM BT glivenlik altyapisinin glincel tutulmasi ve Odeme
Kartlar Endustrisi (PCI) standardi uyumlulugunun devaminin
saglanmasi amaciyla, harici ve dahili glivenlik acigi tarama
ile dahili glivenlik tarama testleri periyodik ve dlizenli olarak
yaptiriimis, belirlenen agiklar derhal kapatilarak, Gyelerimize
verdigimiz hizmetlerin glvenirliginin tam ve eksiksiz olmasi
hedeflenmis, ayrica PCl standardi geregi, yillik yerinde
denetim calismasi basari ile gerceklestirilmistir.

Visa 3D-Secure vyillik yerinde denetim galismasi kapsaminda,
BKM 3D-Secure Sistemi’nin standartlara uyumlulugu bir
kez daha tespit edilmistir.
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e Fvaluations have been performed on Information Systems
processes, performance and capacity management,
change management, and infrastructure maintenance
management processes have been reviewed and curative
actions have been taken. Furthermore, a review process
that takes previously completed PCl and ISO27001 works
into consideration has been performed.

e The scope of Internal Audit activities for reviewing and
auditing the activities regularly have been determined
and written policies, procedures and plans that contain
the methods and rules in outsourcing operations
(if available) and/or internal operations have been prepared
in relation with the Internal Audit System.

As a result of above listed works,

e The risks arising out of the activities of BKM that may
impair the risk assessment process of our banks that we
offer service, the risks arising out of clearing and
settlement operations, and the risks arising out of other
operations of the company have been defined and
measured. The policies and implementation principles
for tracking and controlling as well as, if required, changing
such risks have been defined;

® An internal control system has been established to ensure
that BKM's operations are performed in accordance with
the laws and legislations, internal policies, rules, and
practices and information are obtained on time, and

e An internal audit system has been established to assure
the Board of Directors and executive committee of BKM
for the efficiency and productivity of internal control and
risk management systems.

For this purpose, an “Internal Systems" organization, which
is in compliance with the relevant laws and regulations,
have been established within BKM in 2010 and it has
started to operate.

It is ensured that the systems, applications, and data of
Izmir Business Availability Backup Center (ISYM) operates
in synchronization with our systems in Istanbul Center and
switching service has been kept available to offer service
successfully through ISY Center in case of scheduled and
extraordinary situations.

In 2010, totally 428 different assistance requests / problem
notifications were replied effectively and satisfactorily in
an average of 1.19 hours through BKM Help Desk, which
allows tracking of problems and requests that are submitted
through phone, e-mail, and Internet.

BKM, the first company in Turkish financials industry that
received 1SO27001 certificate as a whole, has also
successfully completed ISO27001 certification process in
2010 and renewed its certificate for a period of three years.

External and internal security scan and penetration tests
are conducted periodically and regularly to ensure that
BKM's IT security infrastructure is kept updated and
compliance with Payment Cards Industry (PCl) standard
is maintained and any deficiencies found as a result of
these tests were resolved and it is aimed that the service
we are providing to our members is completely reliable.
Furthermore annual on-site audits, as required by PCI
Standard, are conducted.

Compatibility of BKM 3D-Secure Systems with the
standards have been confirmed once more following the
onsite annual Visa 3D-Secure audits.



isyerlerindeki POS'larin gerek maliyet, gerekse operasyon
kolayligi acisindan tekillestiriimesi amaciyla, katihmci tim
bankalarin POS uygulamalarinin ortak bir POS Uzerinde
calistinimasi seklindeki yapi paralelinde, Ortak POS kurulum,
katihm, ayrilma, mulkiyet degisikligi, POS geri alim gibi
bankalar ve POS servis firmalari arasinda manuel olarak
yUrGtilen is akislarinin otomatize edilmesi amaciyla
gelistirilen ve Uretime alinan Ortak POS Yénetim Sistemi'ne
(OPYS) toplu c¢agri yaratma ve cevaplama 6zelligi
kazandirlmis, saha firmasi raporlama arayUzU gelistiriimistir.
2010 yil sonu itibariyle 9 banka ve 4 servis firmasi katilimiyla
faaliyetine devam etmektedir.

Mevcut BKM uygulamalarinda, BKM ¢alisma komitelerince
ongortlen taleplerin karsilanmasi, performans iyilestirme,
uygulama sirasinda tespit edilen ya da olusmasi muhtemel
hatalarin giderilmesi, kullanimin kolaylastiriimasi gibi amaclari
karsilamaya yonelik olarak;

eYTH TC10 ve TC20 kayitlarinin BKM Veri Ambarina
ylklenmesi ve hazirlanan raporlar ile istatistiklerin BKM
Veri Ambarindan alinmasinin saglanmasi

e Aylik istatistik veri girislerine kolon bazl standart sapma
hesaplamalarinin ve wuyarilarinin eklenmesi

e Kredi Karti ve Banka Karti Takas Komisyonu Hesaplama
algoritmasinin otomatizasyonu

¢ OIR Yonlendirme Sistemi Kesinti Takip Uygulamasi bilgi
giris ve raporlama yapisinin BKM Online Sistemine
tasinmasi

® Maximum Marka Paylasimin, Yurtici Takas ve Hesaplasma
Sisteminden Marka Paylasim Takas ve Hesaplasma
Sistemine transferi

e Pazar Gelistirme Komitesi tarafindan talep edilen aylik
istatistik degisikliklerinin karsilanmasi. Gerekli altyapi
hazirlanarak, BKM Entegrasyon, BKM Switch ve Marka
Paylasim Takas ve Hesaplasma Sistemleri kapsaminda
duyarli veri iceren tim dosya ve raporlarin Securezip ile
sifreli bir sekilde galismasinin saglanmasi

e Uye Test Giris ve Takipleri uygulamasinin yenilenmesi ve
BKM Online Uzerinden veri giris ve raporlama altyapisinin
olusturulmasi

e Yurtici Kredi Karti ve Banka Karti takas komisyonu BKM
ici hesaplama adiminin BKM Online sistemine tasinmasi

e Marka Paylasim Takas ve Hesaplasma dosya ylUkleme
adiminin hizlandiriimasi

gibi ¢cozUmler hayata gegirilmistir.

Mevcut BKM uygulamalarinda, is surekliliginin
saglanmasina yonelik altyapi iyilestirme, performans
iyilestirme, hata olusumunu 6nleme, kullanimin
kolaylastirilmasi, giincel strtimlerin takip edilmesi, maliyet
avantajinin saglanmasi, denetim gerekliliklerinin yerine
getirilmesi vb. amaclari karsilamaya yonelik olarak,

Bulk call creation and replying capability has been
implemented in and the field reporting interface has been
developed for Joint POS Management System (OPYS),
which was completed and commissioned in order to
automate the workflows, which were being performed
manually between the Banks and POS service companies
beforehand, such as joint POS installation, participation,
separation, ownership change, POS return, etc. in parallel
with the structure as operation of POS applications of all
participating banks on a joint POS to singularize the POS
machines at member merchants for reducing costs and
facilitating operations. The system continues to operate
with 9 banks and 4 service companies as of the end of 2010.

In order to meet the objectives, such as meeting the
requests of BKM work committees, eliminating any possible
problems that have been detected or may occur in
improving the performance and implementing the
application, and facilitating the utilization of existing BKM
applications

e Uploading YTH TC10 and TC20 records to BKM Data
Warehouse and ensuring that reports and statistical data
are retrieved from BKM Data Warehouse

* Adding column based standard deviation calculations
and warnings to monthly statistical data entries

e Automation of Credit Card and Debit Card Exchange
Commission Calculation algorithm

e Migration of information entry and reporting structure
of OIR Switching System Interruption Tracking Application
to BKM Online System

e Transferring Maximum Brand Share from Domestic
Clearing and Settlement System to Brand Sharing Clearing
and Settlement System

® Providing Monthly Statistical Data variations, requested
by Market Development Committee, and ensuring that
all files and reports that contain sensitive data under
BKM integration, BKM Switch and Brand Sharing Clearing
and Settlement Systems are executed as encrypted
through Securezip

® Renewing Member Test Entry and Follow-up application
and creating an infrastructure for entering and reporting
data through BKM Online

e Migrating the internal calculation step of Internal Credit
Card and Debit Card clearing commission to BKM Online
System and

e Accelerating the file uploading actions for Brand Sharing
Clearing and Settlement System have been implemented.

In order to meet objectives for existing BKM applications,
such as improving the infrastructure and performance to
ensure.business.continuity, preventing occurtence of
errors, facilitating the utilization, monitoring current versions,
achieving cost advantage, fulfilling audit requirements, ete.




¢ BKM UPS Altyapisinda Kapasite Artirimi

e BKM ile Uyeleri Arasinda Guvenli Dosya Transferi (SFTP)
Yapisi Olusturulmasi

e BKM Hizmetlerine Erisimde SMS Gateway Altyapisi
Olusturulmasi

* Dosya Glvenligi Kontrol Altyapisinin (File Integrity)
Yenilenmesi

eBKM Fiziki Guvenlik Altyapisi Gincellemeleri

eNFC Sistemleri Icin Giivenlikli Oda Olusturulmasi

*BKM Switch ve Veri ambari Sistemlerine Disk ilavesi

eBKM Network Altyapisi Topoloji Glncellemesi

e Veri Saklama Ortamlarinda Sifreleme Yapisi Glincellemeleri

¢ BKM istanbul ve izmir internet Altyapilar lyilestirmeleri

¢ BKM 3-D Secure Sistemi Altyapi ilaveleri

gibi projeler hayata gegirilmistir.

2010 yiliigerisinde, yeni Uye sertifikasyonlari, yeni fonksiyon
sertifikasyonlari, Uye sistem degisiklikleri, IP dontstmleri
kapsaminda Uyelerle toplam 2.650 saat Test ve Sertifikasyon
calismasi yaplimistir. Cok sayida yurtici test ve sertifikasyona
ilave olarak, 14 Gyemiz ile 30 MasterCard, 7 Uyemiz ile 22
Visa Sertifikasyon projesi basariyla tamamlanmistir. Bu
testler kapsaminda, BKM sistemleri ve mthendisleri
araciligiyla Uyelere kesintisiz destek ve danisma hizmeti
saglanmistir.

2010 BKM POS EMV OnSite Sertifikasyonuna, 2010 yilinda
da devam edilmis ve ilave 13 temasl / 5 temassiz
Uye / POS Marka-Modeli icin daha gergeklestiriimistir.
Ayrica, BKM ATM EMV OnSite Sertifikasyonu,
2010 yilinda 5 Uye / POS Marka-Model ATM cihazi icin
daha uygulanmistir. Kart tarafinda ise, 1 Uye ile EMV Kart,
5 Uye ile temassiz EMV kart projesi gerceklestiriimistir.

2010 yihnda, BKM tarafindan lye bankalara asagidaki
konularla ilgili 17 baslik ile 25 egitim verilmistir. Bu egitimlere
1.200'in Gzerinde Uye personeli katiimis olup, bir 6nceki
yila gore egitim konu basliklari cogaltiimis ve igerikler revize
edilerek BKM Egitim Programi'nin etkinligi artiriimistir.

BKM Egitimleri

e Kartl Odeme Sektéri’niin Temel Taslari

eKart Sahteciliginde Son Egilimler ve Onlemleri
e Guvenlik ve Risk Yetkilileri Semineri

o Tiirk Kartlt Odeme Sektérii'ne Yonelik Yasal Diizenlemeler
e Yurtici Kurallar

e Chargeback |

e Chargeback Il

e Kredi Karti Tahsis Strecleri

e BKM Online

e EMV'ye Giris

e Yeni Teknolojiler

e BKM Switch Sistemi

e E-ticaret

e BKM Test ve Sertifikasyon Surecleri

* BKM Entegrasyon Sistemi

° Uye Bilgilendirme Toplantilari

e Prepaid (On Odemeli Kart) Konferansi
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Projects, such as

e/ncreasing the capacity of BKM UPS infrastructure

e Establishing a Secure File Transfer Protocol (SFTP)
infrastructure between BKM and its members

e Creating a SMS Gateway infrastructure for accessing to
BKM's services

e Renewing file security control infrastructure (File Integrity)

e Updating physical security infrastructure of BKM

ePreparing a secure room for NFC systems

e Adding disks to BKM Switch and Data Warehouse
systems

e Updating the infrastructural topology of BKM's network

e Updating the encryption structure of data storage media

e /mproving the Internet infrastructures of BKM Istanbul
and lzmir

e Additions to the infrastructure of BKM 3-D Secure System

have been implemented.

In 2010, totally 2,650 hours of Testing and Certification
operations were performed with the members due to new
member certifications, new function certifications, member
system changes, and IP conversions. In addition to many
different domestic tests and certifications, 30 MasterCard
Certification projects with 14 of our members and 22 Visa
Certification projects with 7 of our members have been
completed successfully. For purposes of these tests,
continuous support and consultancy were provided to our
members through the systems and engineers of BKM.

2010 BKM POS EMV OnSite Certification has continued
in 2010 and completed for additional 13 contacted /5
contactless Member / POS Brands-Models. Furthermore,
2010 BKM ATM EMV OnSite Certification was also applied
for 5 Members / POS Brands-Models of ATM devices in
2010. On the card side, EMV card project was completed
with T member and contactless EMV card project was
completed for 5 members.

In 2010, 25 different trainings in 17 topics were given by
BKM to member banks in the following areas. More than
1,200 staff of our members have attended these trainings
and topics of the trainings were increased and their contents
were revised so as to increase the efficiency of BKM
Training Schedule.

BKM Trainings

Cornerstones of Card Payment Sector

Latest Trends in Card Fraudulency and Precautions
Seminar for Security and Risk Officers

Legal Regulations for Turkish Card Payment Sector
Domestic Rules

Chargeback |

Chargeback Il

Credit Card Allocation Processes

BKM Online

Introduction to EMV

New Technologies

BKM Switch System

E-commerce

BKM Test and Certification Processes
BKM Integration System

Member Information Meetings
Prepaid Card Conference



Teknoloji Hizmetleri

Sistem Isletimi Bélimi, BKM'nin lyelerine verdigi
Yonlendirme (Switch) Sistemi isletimini 7/24 kesintisiz
strdlirmeyi saglamaktan, Yurtigi Takas ve Hesaplasma
(YTH), Switch Ucretlendirme (SiU), Birlesik Uyari Listesi
(BUL), Merkezi isyeri Veritabani (MIV), Aylik istatistikler
(AUI), BKM Veri Ambari (BVA), Chargeback Dokiiman
Yoénetim Sistemi (CDYS), Marka Paylasim Takas ve
Hesaplasma hizmetlerini ve BKM Online hizmetlerini
aksamadan yuUrdtmeyi saglamaktan, bu hizmetler
dogrultusunda Gyelerimizce yapilan her tlrlG veri transferini
gerceklestirmekten ve sdz konusu hizmetlerle ilgili sorunlarin
BKM Yardim Masasi ile tek noktadan izlenmesinden
sorumludur.

Sistem ve lletisim Bolimi; BKM istanbul Merkez ve izmir
is Sirekliligi Yedekleme Merkezi (ISYM) bilgi islem
sistemlerinin altyapisini olusturan tim cihazlarin, Payment
Card Industry (PCI) standartlari dogrultusunda etkin, strekli
ve verimli bir sekilde, glvenilir olarak galisabilmeleri igin
gereken tim yoénetimin saglanmasindan, kontrol ve destegdin
verilmesinden, BKM bilgi islem altyapilarina destek veren
firmalarla iliskilerin ylrttilmesinden, Uyelerimizin aldigi
hizmetlerle ilgili yasadiklari sorunlarin ¢éztlmesinin
saglanmasindan ve BKM ile Uyeleri arasindaki teknik
konularda gereken koordinasyonun kurulmasindan
sorumludur.
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Technology Services

System Operations Division is responsible to ensure
continuous (7x24) operation of Switch System and
uninterrupted provision of services such as Domestic
Clearing and Settlement (YTH), Switch Fee Billing (SIU),
Combined Warning List (BUL), Central Merchant Database
(MIV), Monthly Statistics (AIU), BKM Data Warehouse,
Chargeback Document Management System (CDYS),
Brand Sharing Clearing and Settlement services, and BKM
Online services which are provided by BKM to its members,
to perform any kind of data transfer of our members
through these services and to monitor problems regarding
these services from a central point together with BKM
Help Desk.

System and Communication Division is responsible to
ensure that the management required for reliable operation
of all devices, composing the infrastructure of information
technology systems of BKM in Istanbul Center and Business
Continuity Backup Center (ISYM) in Izmir, through an
effective, continuous and productive manner in accordance
with Payment Card Industry (PCI) Standards, to provide
the necessary support and controlling mechanisms, to
carry on the relations with companies supporting the
information technology infrastructures of BKM, to resolve
problems that our members encounter with and to establish
the coordination between BKM and its members, required
for technical issues.



Yazihm Gelistirme

Yazilim Gelistirme Bolimd, BKM blnyesinde
kullanilan / kullanilacak ve kendisi ya da sirket disi kaynaklarca
gelistirilen / gelistirilecek yazilim projeleri kapsaminda,
hazirlik / yapilabilirlik galismasi, tasarim, analiz, gelistirme,
dokimantasyon, test ve sertifikasyon slreclerinin, sirket
hedef ve politikalarina uygun olarak, etkili ve verimli bir
sekilde strdUrlltp sonuglandiriimasindan, uygulamaya
alinmasindan, uygulama slrecinde olusan degisim
ihtiyaglarinin karsilanmasindan ve bunun igin gerekli olan
islerin tUmUnU planlamak, yuritmek, kontrol ve koordine
etmekten sorumludur.

Uygulamadaki bilgi islem sistemleri olan; BKM Yénlendirme
Sistemi, BKM Entegrasyon Sistemi, Yurtigi Takas ve
Hesaplasma, Birlesik Uyar Listesi, Switch islemleri
Ucretlendirme, Aylik istatistik, Sistem Aksamalari, Merkezi
isyeri Veritabani, Internet Tabanli BKM Online, BKM
Raporlama Uygulamasi, BKM 3-D Secure Sistemi,
Uluslararasi Hesaplasma Sistemi - AmEx Modult, BKM
ISO Simulatord, Marka Paylasim Takas ve Hesaplasma
Sistemi, Chargeback Dékiman Yonetim Sistemi ve Ortak
POS Yénetim Sistemi'nin sirketin, tyelerin ve Kartli Odeme
Sektord'nln ihtiyaclar dogrultusunda, kabul ve tarif olunan
kalite standartlarinda, uyumlu, hatasiz, strekli ve givenli
calisabilirligini saglamakla ytkUmladur. Veritabani, Ambari
ve Glvenligi Bolima; BKM bilgi islem sistemleri
kapsamindaki projelerin uygulama ve test veritabani
calismalarinin yapilabilirlik ve uygulama projelerinin
hazirlanmasindan; bunlarin uygulamaya konulmasindan,
veritabani / veri ambari gelistirme ve bakim ve guvenlik
calismalarinin gerceklestiriimesinden, BKM Veri Ambari'nin
uygulamadaki diger bilgi islem sistemleri ile uyumlu, hatasiz,
Payment Card Industry (PCl) standartlar dogrultusunda
strekli ve glvenli calismasindan sorumludur.

Application Development

Application Development Division is responsible to perform,
conclude and implement the preparation / feasibility study,
designation, analysis, development, documentation, testing
and certification processes as a part of software projects,
which are being / will be used within BKM and have
been/will be developed either by BKM or by external
resources, in compliance with the Company's objectives
and policies in an efficient and productive manner, to meet
any requirements that may occur throughout the
implementation process and to plan, conduct, control and
coordinate all of the works required for this purpose.

It is also responsible to ensure that the information
technology systems, which are currently in live, such as
BKM Switch System, BKM Integration System, Domestic
Clearing and Settlement, Combined Warning List, Switch
Fee Billing, Monthly Statistics, System Breakdowns, Central
Merchant Database, Intranet Based BKM Online, BKM
Reporting Application, BKM 3-D Secure System,
International Settlement System-AmEx Module, BKM ISO
Simulator, Brand Sharing Clearing and Settlement System,
Chargeback Document Sharing Service and Joint POS
Management System operate consistently, continuously
and reliably in accordance with the accepted and described
quality standards as required by the needs of the Company,
members and Card Payment Sector. Database, Data
Warehouse and Information Security Division are
responsible to prepare feasibility and implementation
projects of the application and test database operations
associated with information technology systems of BKM,
to implement them and to perform database / data
warehouse development and maintenance and security
tasks, and to ensure that BKM Data \Warehouse operates
errorless, continuously and securely in harmony with other
information technology systems that are in use and in
accordance with Payment Card Industry (PCl) standards.




is Gelistirme ve Kurallar

is Gelistirme Bolim, tye kuruluslara verilen hizmetin
konu, kapsam ve kalitesinin gelistirilip, yeni uygulamalarin
ve servislerin konulabilmesinin saglanmasi amaciyla yeni
politika ve strateji Onerileri hazirlar, bunun igin Gye kuruluslar
ve uluslararasi kuruluslar nezdinde gerekli temas ve galisma
ortamini yaratip strdUrUr ve yeni uygulamalar / servisler ile
ilgili kural ve standartlarin belirlenmesini planlar, koordine
eder ve hayata gegcirir.

Kurallar ve Yonetim Bilgi Sistemleri Bolimd, uluslararasi
kart kuruluslarinin kural ve standartlarini takip ederek Kartli
Odeme Sektori ile ilgili yurtigi kural ve yénetmelikleri
olusturur, mevcut kural ve yonetmelikleri periyodik olarak
gozden gegirerek guinceller, BKM Uyeligine muracaat eden
kuruluslari inceler, istatistiki verileri dizenleyerek dogru ve
etkin piyasa raporlari ve analizleri hazirlar, BDDK, Rekabet
Kurulu, TCMB vb. kurumlarin sektére yonelik bilgi taleplerini
karsilar, kredi karti ve banka karti komisyon oranini dogru
ve eksiksiz verilerle giinceller.

Kurumsal iletisim ve Giivenlik

Kurumsal iletisim ve Pazarlama Blimi, kurum igi ve kurum
disi iletisimin en saglkl ve kurumun hedefleri ile paralel
olarak gerceklesmesi, bilgilendirme / bilin¢lendirme amagli
organizasyonlarin dizenlenmesi, medya, kamu ve diger
kuruluslar ile iliskilerin yarGttlmesi, uluslararasi kartl ddeme
sektorl ile ilgili gelismelerin arastiriimasi konularini takip
eder. Pazarlama faaliyetleri ile ilgili tim calismalari yGritdr.

Guvenlik ve Risk Bolimd, yapilacak operasyonlar ile ilgili
gerekli bilgileri toplayarak, operasyonlarda ele gecirilen
sahte kart, sahte kart yapiminda kullanilan gesitli cihazlar,
kart numaralarinin incelemesini yapar, ilgili bilgileri Gyeler
ile paylasip dolandiriciiga karsi 6nlem alinmasini saglar.
Yurtdisi kart firmalarinin genel mudarlikleri ile koordineli
bir sekilde calisir, sonuclarini ekspertiz raporu olarak adli
makamlara sunar. Bunun yani sira, kolluk kuvvetleri, lye
avukatlari ve bankalarin givenlik birimi yetkililerine kredi
karti dolandiricihdr konusunda seminerler dlizenler.
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Business Development,
Rules & MIS

Business Development Division develops the content,
scope and quality of services being offered to member
institutions, prepares proposals for new policies and
Strategies to ensure that new applications and services
are implemented, creates and maintains the necessary
communication and working environment with the member
institutions as well as international organizations for this
purpose and plans, coordinates, implements the rules and
standards regarding new applications / services.

Rules & MIS Division follows up the rules and standards
of international card organizations, prepares local rules and
regulations regarding Card Payment Sector and periodically
reviews and updates the current rules and regulations,
investigates the institutions that apply for the membership
of BKM and prepares accurate and effective market reports
and analyses by arranging the statistical data, provides
information to institutions, such as Banking Regulation
and Supervision Agency (BDDK), Turkish Competition
Authority, Central Bank of the Republic of Turkey, etc.,
regarding the industry and updates credit card and debit
card interchange commission rates with accurate and
complete data.

Corporate Communications and
Fraud

Corporate Communications and Marketing Division
follows up the issues for development of internal and
external communication in the most accurate manner and
in parallel with the Company’s objectives, organization of
events for informing / raising awareness of the related
parties and public, carrying on the relations with media,
public and other institutions and researching the
developments in international card payment sector.

Fraud Division gathers the information necessary for the
operations to be conducted, examines the counterfeit
cards captured during such operations as well as the
devices and card numbers used for manufacturing these
counterfeit cards and share such information with the
member institutions in order to enable them to take
precautions against fraud. It also operates in coordination
with the headquarters of international card schemes and
submits its findings to the judicial authorities as an appraisal
report. On the other hand it organizes seminars for security
forces, attorneys of member institutions and security
department officers of the banks regarding credit card
fraud.



ic Denetim

Kurum faaliyetlerinin Kanun ve ilgili diger mevzuat ile sirket
ici strateji, politika, ilke ve hedefler dogrultusunda yUritdllp
yurtttlmediginin tespiti ile i¢ kontrol ve risk yonetimi
sistemlerinin etkinligi ve yeterliliginin didzenli olarak
degerlendirilmesine yonelik gézetim faaliyetlerinin
gergeklestiriimesinden sorumludur. Kurum blnyesinde
sistem, slre¢ ve kontrollerin etkinliginin, yeterliliginin ve
uyumlulugunun degerlendirilmesi ve denetlenmesi amaci
ile risk odakli periyodik denetimlerin gerceklestirilmesini
saglar. Ayrica sirket Ust yonetimine faaliyetler, i¢ kontrol,
risk ve yonetim sulrecleri ile ilgili cesitli konularda arastirma
ve danismanlik hizmetleri sunar.

Mali ve idari isler

Mali ve idari isler, Sirket'in muhasebe, finansman, satin
alma, bltge, insan kaynaklari yonetiminden ve idari islerin
yurGtilmesinden, banka ve kredi kartlariyla ilgili Merkez
Bankasi nezdinde gergeklestirilen takas ve hesaplasmanin
kontrol ve koordine edilmesinden sorumludur. Mali ve idari
isler, sorumluluk tanimindaki fonksiyonlari yerine getirirken,
Sirket ici dizenlemelerle birlikte, yasal mevzuat ve genel
kabul gormus ilke ve prensipler dogrultusunda hareket
eder.
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Internal Audit

It is responsible to determine whether the organization’s
operations are being performed in accordance with the
laws and other relevant legislations as well as internal
strategies, policies, principles, and objectives and to perform
supervision operations for regular assessment of the
efficiency and sufficiency of internal control and risk
management systems. It ensures that risk focused
periodical audits are conducted within the organization to
evaluate and audit the efficiency, sufficiency, and
compliance of internal systems, processes, and controls.
Furthermore it offers research and consultancy service to
the company’s top management for various issues in the
fields of operations, internal control, risk, and management
processes.

Finance and Administration

Finance and Administration Department is responsible
for all financial and monetary liabilities of the Company.
Among the main duties of this department are to complete
daily clearing and settlement operations of debit cards and
credit cards at Central Bank of the Republic of Turkey, to
issue invoices to the members in return for the services
provided to them and to collect the amounts of these
invoices, to optimize financing resources of the Company,
to keep and prepare accounting records, financial
statements and declarations, to timely submit them to
relevant authorities and to pay any tax that may arise out
of such operations of the Company. Furthermore, preparing
the budget and reports as well as conducting all staff and
payroll related and all other administrative operations of
the Company, conducting procurement and insurance
operations and carrying on relations with commercial
enterprises are other duties of this department.
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Bankalararas: Kart Merkezi Anonim Sirketi
1 Ocak - 31 Aralik 2010 hesap dénemine ait
ozet finansal tablolara iliskin bagimsiz denetim raporu

Bankalararas: Kart Merkezi Anonim Sirketi Yénetim Kurulu'na:

Bankalararasi Kart Merkezi Anonim Sirketi'nin (Sirket) ekte sunulan dzet finansal tablolannin
kaynagim olusturan, 31 Aralik 2010 tarihinde sona eren yila ait finansal tablolar, 1 Kasim
2006 tarihli ve 26333 sayili Resmi Gazete'de yayimlanan Bankalarda Bagimsiz Denetim
Gergeklestirecek Kuruluglann Yetkilendiriimesi ve Faaliyetleri Hakkinda Yénetmelik ve
Uluslararasi Denetim Standartlarina uygun olarak tarafimizca denetlenmistir. 20 Ocak 2011
tarihli denetim raporumuzda ekte sunulan dzet finansal tablolanin kaynadini olugturan
finansal tablolar (izerinde olumlu goriig beyan etmis bulunmaktayiz.

Gérlsumiize gére, 31 Aralik 2010 tarihinde sona eren yila ait ilisikteki &zet finansal tablolar,
bitiin énemli taraflariyla, bu ézet finansal tablolarin kaynagini olugturan finansal tablolar ile
uyumludur.

Sirket'in denetlenen yila iliskin finansal durumunun ve faaliyet sonuglaninin ve denetim
calismamizin kapsaminin daha iyi anlasilabilmesi igin dzet finansal tablolann, bu 6zet
tablolarin kaynagini olusturan finansal tablolarla ve bu finansal tablolar Gzerindeki bagimsiz
denetim raporumuzla birlikte okunmasi gerekmektedir.

Glney Badimsiz Denetim ve Serbest Muhasebeci Mali Misavirlik Anonim Sirketi

A Member Firm of Ernst & Young Global Limited

Selim Elhadef, SMMM
Sorumlu Ortak, Bagdenetci

L (/
20 2011

Istanbul, Tirkiye
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Bankalararas: Kart Merkezi Anonim $irketi
Report of independent auditors on the summarized financial statements
for the period between January 1 - December 31, 2010

To the Board of Directors of
Bankalararas! Kart Merkezi Anonim Sirketi:

We have audited the financial statements of Bankalararasi Kart Merkezi Anonim Sirketi (the
Company) for the year ended December 31, 2010, from which the summarized financial
statements were derived, in accordance with the Regulation on the Autharization and
Operations of the Entities that will Conduct Independent Audits of Banks, published in the
official gazete dated November 1, 2006 numbered 26333 and International Standards on
Auditing. In our report dated January 20, 2011, we expressed an unqualified opinion on the
financial statements from which the summarized financial statements were derived.

In our opinion, the accompanying summarized financial statements for the year ended
December 31, 2010 are consistent, in all material respects, with the financial statements from
which they were derived.

For a better understanding of the Company's financial position and the results of its
operations for the period and of the scope of our audit, the summarized financials should be
read in conjuction with the financial statements from which the summarized financial
statements were derived and our audit report thereon.

Glney Bafimsiz Denetim ve Serbest Muhasebeci Mali Misavirlik Anonim Sirketi
A Member Firm of Ernst & Young Global Limited

Selim Eifadef, SMMM \j

Sorumiu Ortak, Bagdenetgi

January 20, 2011
Istanbul, Turkiye
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Bankalararasi Kart Merkezi Anonim Sirketi 31 Aralik 2010 Tarihi itibariyle Bilango (TL)
Bankalararasi Kart Merkezi Anonim Sirketi Balance Sheet as at December 31st, 2010 (TL)

Bagimsiz Denetimden Bagimsiz Denetimden
Gecmis / Audited Gecmis / Audited
Varliklar / Assets 31.12.2010 31.12.2009
Nakit ve Nakit Benzeri Degerler / Cash and Cash Equivalents 10.400.798 8.497.372
Ticari Alacaklar / Trade Receivables 2.540.057 2.438.818
Diger Donen Varliklar / Other Current Assets 1.278.123 630.328
Donen Varliklar Toplami / Total Current Assets 14.218.978 11.566.518
Maddi Duran Varliklar, Net / Property and Equipment, Net 4.490.146 4.409.578
Maddi Olmayan Duran Varliklar, Net / Intangible Assets, Net 2.246.453 2.068.295
Diger Duran Varliklar / Other Non-Current Assets 55.701 162.197
Duran Varliklar Toplami / Total Non-Current Assets 6.792.300 6.640.070
Varliklar Toplami / Total Assets 21.011.278 18.206.588
Borglar ve Ozkaynaklar / Liabilities and Equity
Ticari Borglar / Trade Payables 2.871.765 1.162.506
Diger Kisa Vadeli Borglar / Other Current Liabilities 1.643.987 2.194.473
Toplam Kisa Vadeli Borglar / Total Current Liabilities 4.515.752 3.356.979
Borg Karsiliklari / Provisions 568.150 438.145
Ertelenmis Vergi YukUimlUlagut / Deferred Tax Liability 62.405 11.237
Toplam Uzun Vadeli Borglar / Total Non-Current Liabilities 630.555 449.382
Ozkaynaklar / Equity
Odenmis Sermaye / Share Capital Issued 6.000.000 6.000.000
Enflasyon DUzeltmesi Farklari / Capital Inflation Adjustment 1.463.238 1.463.238
Yasal Yedekler ve Ge¢gmis Déonem Karlari / Legal Reserves and Retained Earnings 6.936.989 5.869.688
Net Dénem Kari / Net Income for the Year 1.464.744 1.067.301
Toplam Ozkaynaklar / Total Equity 15.864.971 14.400.227
Borclar ve Ozkaynaklar Toplami / Total Liabilities and Equity 21.011.278 18.206.588
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Bankalararasi1 Kart Merkezi Anonim Sirketi 31 Aralik 2010 Tarihinde Sona Eren

Hesap Donemine Ait Gelir Tablosu (TL)

Bankalararasi Kart Merkezi Anonim Sirketi Income Statement for the Year Ended

December 31st, 2010 (TL)

Bagimsiz Denetimden
Gecgmis / Audited

Bagimsiz Denetimden
Gecmis / Audited

31.12.2010 31.12.2009
Hizmet Gelirleri / Service Revenue 23.202.134 17.854.358
Hizmet Uretim Maliyetleri / Cost of Services (8.693.059) (6.282.756)
Briit Hizmet Kan / Gross Service Profit 14.509.075 11.571.602
Genel Yonetim Giderleri / General and Administrative Expenses (13.175.836) (10.562.964)
Faaliyet Kari / Operating Income 1.333.239 1.008.638
Finansal Gelirler / Financial Income 912.362 911.856
Diger Faaliyetlerden Giderler, Net / Other Operating Expense, Net (342.023) (413.695)
Vergi Oncesi Kar / Income Before Tax 1.903.578 1.506.799
Vergi / Income Tax
- Cari/ Current (387.666) (423.546)
- Ertelenmis / Deferred (51.168) (15.952)
Net Donem Kari / Net Income for the Year 1.464.744 1.067.301
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Denetci Raporu

Bankalararasi Kart Merkezi Anonim Sirketi
2010 Yili Olagan Genel Kurulu'na

Bankalararasi Kart Merkezi Anonim Sirketi'nin 01.01.2010 - 31.12.2010 dénemi hesap ve islemlerini Turk Ticaret Kanunu'na,
Sirketin Ana S6zlesmesi'ne, diger mevzuat ile genel kabul gormis muhasebe ilke ve standartlarina gore incelemis bulunmaktayiz.

Gorustmuize gore, icerigini benimsedigimiz ekli 31.12.2010 tarihi itibariyle dizenlenmis Bilango, Sirket'in anilan tarihteki mali
durumunu, 01.01.2010 - 31.12.2010 dénemine ait Gelir Tablosu, Sirket'in anilan déneme ait faaliyet sonuglarini gercede uygun
ve dogru olarak yansitmaktadir.

Bilanco ve Gelir Tablosu'nun onaylanmasini ve Yonetim Kurulu Uyelerinin ibra edilmesini onaylariniza arz ederiz.

Omer AYAN Hale GUVEN
Denetgi Denetgi
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Auditor’s Report

To the Annual General Assembly Meeting
of Bankalararasi Kart Merkezi Anonim Sirketi for 2010,

We have examined the accounts and transactions of Bankalararasi Kart Merkezi Anonim Sirketi for the period between 01.01.2010
and 31.12.2010 in accordance with Turkish Commercial Code, Articles of Incorporation of the Company, and other legislations
and generally accepted accounting principles and standards.

In our opinion, the attached Balance Sheet, issued as of 31.12.2010, the contents of which we have accepted, is reflecting the
financial status of the Company as of the said date and the Profit & Loss Statement for the period between 01.01.2010 and
31.12.2010 is reflecting the results of operations conducted throughout the said period accurately and truly.

We hereby kindly request from you to approve the Balance Sheet and Profit & Loss Statement, and to release the Board of
Directors.

Omer AYAN Hale GUVEN
Auditor Auditor
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