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Agenda of the Ordinary
General Assembly Meeting

1. Opening, and setting up the presiding committee,

2. Reading and negotiating of the annual report as drawn up
by the board of directors for the year 2015,

3. Reading of the independent auditor’s report,

4. Reading, negotiating and approving the financial statements
for the year 2015,

5. Release of members of the Board of Directors and auditors,

6. Determining ways of using profits, allocation of profits and dividend
rates,

7. Establishing Remunerations of Members of the Board of Directors,
8. Appointment of the independent auditor,

9. Providing members of the board of directors with such permissions as
are regulated in the Turkish Commercial Code, Articles 395 and 396,

10. Wishes, expectations and closing.
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I
The Message from the
Board of Directors

Dear Shareholders,

Our country is taking fast steps towards being

a cashless society. 2015 was a year when we
witnessed some prominent developments within
card payment sector in this sense as was the case in

past years.

Card payments soared to a great extent thanks

to development of financial technologies and
completion of infrastructure efforts initiated by us,
Interbank Card Center (BKM). While overall card
payments grew by fifteen percent during the year,
payments by credit card and debit card increased by
14 percent and 28 percent, respectively. At year end,
card shopping amount amounted to TRY 526 billion.
While ratio of card payments to the household
expenditure is close to 40 percent, our country is

now the largest market of Europe in terms of card

Turkey has |
quantity.
become the | |
As these crucial developments were taking place
largest market within the sector, BKM launched TROY, Turkey's
Of EurOpe With Payment Method, by materializing another first.
Lo TROY standing for Payment (O) Method (Y) of
1 71 mlulon Turkey (TR) will start to be used as from the 1st of
CardS April, 2016 as the first Turkish brand to be proudly

presented by banks combining their strengths and
know-how under the roof of BKM .
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A new era is to begin for card payment systems in
Turkey owing to this breakthrough.

2015 is the year when BKM celebrated 25th
anniversary of its foundation. Thanks to 28 billion card
payments achieved in these 25 years during which we
worked for the purpose of a cashless society, a payment
transaction volume standing at USS$ 1.8 trillion was
generated. A saving effect was created for the national
economy with an average amount of TRY 4 billion in
each year when cards were used instead of cash.

Increase in card payments, rapid growth of the banking
sector, development of financial technologies and
many other elements enable us to look at the future
with greater hopes and targets. I'd like to celebrate
25th year of BKM once again and wish that we

will have achieved even greater innovations

by the time we reach our 50th year together.

| want to thank you all on behalf of our board of
directors and myself and wish a successful year for our
country in 2016 while presenting activities, financial
statements and the auditor report of BKM for the

accounting year of 2015.
Best regards,

Yal¢in Sezen

The Chairman of the Board of Directors
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Playing the role of
a locomotive on
the path towards
the cashless society
for 25 years, BKM
will continue to
add value to the
Turkish economy in

upcoming years, too.

The Message from the CEO

Dear Shareholders,

As known, 2015 was a year when some important
developments took place in terms of Turkish Card

Payments Sector.

In 2015 which saw soaring card payments and
digital transformation in our country, payments
made online increased by 32 percent and
reached TRY 55 billion as of the end of the
year. Mobile shopping also grows rapidly in our
country where two out of five credit cards are
used for online payments. BKM Express, our
digital wallet established in 2012, has made a
great contribution to flourishing of the mobile
shopping owing to its more than 1 million
members and around 1000 merchants and
acted as a leader for digital transformation of

payments.

Turkish Card Payments Sector has had a very
important position setting an example in the
international arena in the last 25 years. "The
Report of Turkish Payment Systems" prepared
with the support of BKM which was published
on the December 2015 issue of "The Banker”
magazine has revealed the current level reached

by card payment systems in our country.
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The most important topic that made a mark in

the year 2015 from the perspective of our sector
was launching of TROY, Turkey's Payment Method.
Banks of Turkey brought together their strengths
under the roof of BKM for the first and only
national payment method of Turkey. Cards will
start to be accepted at merchants as from April
2016 and TROY will enter the people’s wallets.

In line with "2023 Cashless Payments Society”
vision of BKM; infrastructure efforts required

to especially further improve the financial
technologies in our country are in progress.

Some very efficient studies are being conducted
in collaboration with regulatory authorities,
respective parts of public and many sectors with a

view to increasing fields of use for cards.

BKM will, once again, continue to act as a
locomotive in the card payment systems in years
to come, as was the case in the last 25 years.

| wish a year full of achievements to all of our
stakeholders, our banks, members, users and

employees walking with us on this path.
Best regards,

Soner Canko, PhD
CEO




MEHMET SEZGIN MEHMET MERIC KAYTANCI ERKIN AYDIN YALCIN SEZEN
T. Garanti Bankasi1 A.S. T. Vakiflar Bankasi T.A.O. Finansbank A.S. T.Is Bankasi A.S.
Member Member Member The Chairman of the

Board of Directors
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SERKAN ULGEN HASAN UNAL OSMAN TANACAN ARIF OZER iSFENDIYAROGLU
Yap1 ve Kredi Bankas1 A.S. T. Halk Bankas1 A.S. T.C. Ziraat Bankas1 A.S. Akbank T. A.S.
The Vice Chairman Member Member Member

of Board of Directors
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General
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Activities run by BKM established in 1990 in partnership of 13
public and private banks include establishing, operating and
improving systems, platforms and infrastructures which enable or
support any and all types of payments or money transfer without
having to use cash within the payment systems.

BKM which is cited as an example in its respective field all around
the world due to its efficient operations and high transaction
volume continues to run its operations with a view to offering
the best service related to payment systems to its members,
retail sector, public and individuals thanks to its strong technical
equipment, infrastructure and human resources.
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a) Fiscal Period which the Report concerns
For the fiscal period ending on 31.12.2015

b) Trade name, trade registry number, contact details of head office and branches, if any, and website address, if any, of
the Company

Trade Name: Bankalararasi Kart Merkezi A.S.

Trade Register Number: 267660-215242

Contact Information:
Address: Nispetiye Cad. Akmerkez E3 Blok Kat:3-5 Etiler/Istanbul

Website Address:
http://www.bkm.com.tr

c) The Company's organization and shareholding structure and changes thereto within the fiscal year
The company'’s capital is TRY 14.000.000 (31 December 2014 — TRY 14.000.000) as at 31 December 2015. Such capital
has been divided into 140.000.000 registered shares with a value of TRY 0,10 each. Distribution of shareholders is as

follows:
31 December 2015 (%) 31 December 2014 (%)
Historical amount Historical amount
T. Halk Bankas1 A.S. 2.653.021 18,95 2.653.021 18,95
T.C. Ziraat Bankas1 A.S. 2.517.631 17,99 2.517.631 17,99
T. Garanti Bankasi A.S. 1.421.294 10,15 1.421.294 10,15
Akbank T.A.S. 1.397.775 9,98 1.397.775 9,98
T.is Bankasi A.S. 1.397.775 9,98 1.397.775 9,98
Yap1 ve Kredi Bankas1 A.S. 1.397.775 9,98 1.397.775 9,98
T. Valaflar Bankas1 T.A.O 1.357.483 9,70 1.357.483 9,70
Finansbank A.S. 1.292.523 923 1.292.523 923
ING Bank A.S. 306.219 2,19 306.219 2,19
Tirk Ekonomi Bankasi A.S. 258.504 1,85 258.504 1,85
14.000.000 100,00 14.000.000 100,00

No change took place during the fiscal year.

¢) Explanations as to preferred shares, if any, and voting rights (None).




d) Information regarding names-surnames, office terms, respective fields of responsibility, education levels, professional
experience of the chairman and members of the board of directors, auditors, members of the Audit Committee, CEO and Vice
Presidents as well as managers of units falling within scope of internal systems and number of staff personnel members:

Members of the Board of Directors
YALCIN SEZEN

SERKAN ULGEN

Akbank T.A.S. ((the representative of the
legal entity: ARIF OZER iSFENDIYAROGLU)

Title

The Chairman of the Board of Directors
The Vice Chairman of Board of Directors
Member
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Date of Coming into Office
March 2012

March 2011

March2013

(date of declaring the legal
entity’s representative:
March 2015)

Finansbank A.S. (the representative of Member March 2013 (date of declaring

the legal entity: ERKIN AYDIN) the legal entity's
representative: October 2013)

HASAN UNAL Member September 2014

MEHMET SEZGIN Member October 2011

OSMAN TANACAN Member March 2011

M. MERIC KAYTANCI Member December 2014

Internal Audit and Risk Committee Title Date of Coming into Office

M. MERIC KAYTANCI Baskan December 2014

OSMAN TANACAN Member March 2014

CEO Date of Coming into Office

Dr. SONER CANKO July 2011

Vice Presidents Group Date of Coming into Office

CELAL CUNDOGLU Information Technology May 2011

CENK TEMiZ Strategy and Data Management February 2012

ONUR DEMIRTAS Support Services May 2007

SERKAN YAZICIOGLU Member Relations, Product Management July 2012

and Corporate Communication

Internal Systems and Compliance Title Date of Coming into Office
ZAFER DEMIRARSLAN Direktor January 2010

Internal Audit Title Date of Coming into Office
GORKEM DEVRANI Manager April 2013

Risk Management and Internal Control Title Position Date of Coming into Office
FERHAT YAZGILI Manager December 2014

Number of personnel members as at the end of the accounting period is 116 (31 December 2014-107).

e) Information on transactions, if any, performed by the members of the managing body with the company on behalf
of themselves or others pursuant to the authorization granted by the general meeting, and information about activities

falling within the scope of ban on competition. (None)

f) Information on attendance of members of the Board of Directors and Audit Committee as well as other committees

to respective meetings held during the respective accounting period

The Board of Directors convened with a monthly agenda for 12 times during the year 2014 as is stipulated in the articles of
association. The Internal Audit and Risk Committee assembled for 5 times during the year 2015 and considered effectiveness

and adequacy of the internal audit, risk management and internal control operations.
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YALCIN SEZEN

Having graduated from the Faculty of Economics and
Administrative Sciences, the Middle East Technical
University in 1987, Yal¢in Sezen stepped into business
life at the Inspection Board of Tiirkiye is Bankas1 A.S. in
the same year. After working as a manager at various
departments of ig Bankasi as from 1998, he was promoted
to the office of Vice President on 13.04.2011. He is
currently responsible for Retail and Private Banking
Business Units.

SERKAN ULGEN

Serkan Ulgen who gained his degree in Industrial
Engineering Department, Bilkent University in 1998
completed his MBA program at Bogazici University.
Following a career start, in 1998, at Benkar Consumer
Financing and Credit Card Services owned by Boyner
Holding, he started working as an executive, in 2001, at Yapi
Kredi - Credit Cards Marketing team. He is currently Retail
& Private Banking and Card Payment Systems Marketing
Group Director at Yap1 Kredi Retail Banking Management.

ERKIN AYDIN

He graduated from Civil Engineering Department of
Engineering Faculty at Bogazici University in 1997 and
gained a Master of Business Administration (MBA) from the
Faculty of Business Administration, University of Michigan
in 2003. Having started his career, in 1998, as the Business
Development and Project Engineer at Guy F. Atkinson
Construction of the USA, Aydin worked as a Project Manager
at Clark Construction Group, California. Aydin who started
working, in 2002, at McKinsey&Company in Istanbul
occupied positions such as Consultant, Project Manager
and Assistant Associate in chronological order. During the
time he worked for McKinsey, he offered consultancy to
many financial institutions of Turkey, Eastern and Western
Europe about marketing, growth strategy, sales efficacy,
operational efficiency and organization strategy as well as
company acquisitions and mergers. He joined Finansbank
as a Group Manager in 2008 and after working as varying
marketing management positions, he was appointed as
Retail Marketing Coordinator as of February 2010. Having
been appointed as Vice President of Retail Banking in May
2011, Erkin Aydin became the Vice President, Individual
Banking and Payment Systems in October 2013.

HASAN UNAL

He was born in Karabdik, 1968. After gaining his
undergraduate degree from Istanbul Technical University,
Unal started his banking career in 1988 at Garanti Bankasi.
He worked at different banks and private sector companies
as Vice President, CEO, member of the Board of Directors
and Chairman of the Board of Directors in the field of

card payment systems, alternative distribution channels
and retail banking. After working as the CEO of Bilesim
Alternatif Dagitim Kanallar ve Odeme Sistemleri A.S., an
affiliate of Halkbank, he has been the Vice President, Retail
Banking at Halkbankasi since July 2014.

MEHMET SEZGIN

Mehmet Sezgin who graduated from the Faculty of Business
Administration, the Middle East Technical University
gained his MBA degree from University of Massachusttes.
Mehmet Sezgin who started his career as a consultant at
PriceWaterHouseCoopers in 1984 worked as an inspector
at interbank from 1985 to 1988. He joined Pamukbank in
1990 and worked as Bank24 and Credit Cards Manager,
and then he was appointed as EuroPay/MasterCard Eurasia
General Manager in 1993. From 1999 to 2012, he worked
as the General Manager of Garanti Payment Systems of
which he was part of the founding team. Having been
appointed as the President of the Global Payment Systems
at BBVA, the 2nd largest bank of Spain, in 2012, Sezgin

is still Co-Chairman of the Board of Directors of Garanti
Payment Systems.

M. MERIC KAYTANCI

M. Meri¢ KAYTANCI who graduated from Civil Engineering
Department of Istanbul Technical University in 1995 gained
a Master Degree in Business Administration Finance from
Istanbul University in 2001. Having started his career,

in 1996, as the assistant marketing specialist at Garanti
Bankasi Retail Banking, M. Meri¢ KAYTANCI worked as
Assistant Manager at departments such as SME Banking
and CRM, respectively. From 2004 to 2008, he worked as
DenizBank Retail Marketing Group Manager and Credit
Cards Marketing Gorup Manager. He has been the Head of
Payment Systems at ValafBank since 2008.

OSMAN TANACAN

He graduated from the Statistics Department, the Middle
East Technical University in 1989. He gained a Master
Degree in Marketing Communication from Istanbul Bilgi
University Social Sciences Institute. After working as

the Service Manager at Pamukbank Retail Banking, Vice
President at Bilesim A.S. and Head of Department at Akbank
Payment Systems, he was appointed to Ziraat Bankasi as




Group Head of Payment Systems in January 2012. He has
been the Group Head of Information Technologies and Card
Operations at Ziraat Bankasi since August 2014 .

ARIF OZER iSFENDIYAROGLU

Arif isfendiyaroglu joined Akbank, in March 2015, as Vice
President of Retail Banking and Payment Systems. Before
joining Akbank, isfendiyaroglu worked at various private
sector banks as a senior executive has a B.Sc. from Textile
Engineering Department, Faculty of Mehanical Engineering,
Istanbul Technical University and a Master Degree in
business administration from Istanbul Bilgi University.

SONER CANKO, PhD

Soner Canko, PhD, who graduated from the Faculty of
Political Sciences, Istanbul University, in 1990, gained a
Master Degree and Doctorate degree from the Faculty of
Economics of the same university. After starting his career
in Disbank, Soner Canko, PhD, held various executive offices
at Procter&Gamble, Citibank, Hewlett-Packard and Bilegim
A.S.. Canko, PhD, who was appointed as the Vice President
at Ziraat Bankasi after working as the Founder General
Manager of the First Data Turkey has been BKM CEO since
July 2011.

CELAL CUNDOGLU

After graduating from TED Ankara Koleji, Celal Cindoglu
gained a degree in Electronics Engineering from Hacettepe
University and a Master of Business Administration in

the field of Telecommunications Systems Planning from
University of San Francisco also worked as a research
assistant when he was a student at USF. After working

at VISA International as network engineer and project
manager from 1992 to 1998, Celal Clindoglu returned to
Turkey for good and started working at Benkar Consumer
Financing (Advantage Card) and worked at Yap1 Kredi
Teknoloji, from 2002 to 2006, as the Technology
Coordinator in charge of card payments line of business.
He joined Akbank Business Technologies business unit

in 2006 in order to establish the Project Management
Department and remained in the office until April 2011.
Having joined BKM in May 2011 as Vice President of
Business Development and Project Management Celal
Clindoglu has been Vice President of Information
Technologies since April 2013.

CENK TEMiz

After starting his career as a research assistant at the Social
Sciences Institute, the Middle East Technical University

in 1996, he moved his career to the banking sector with

a project entitled “"Acik Kart” of Garanti Bankasi Payment
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Systems in June 1997. After working at the Consumer Loans
and Credit Cards department within the Retail Banking
team of Osmanli Bankasi, he worked as an executive,
from 2002 to 2012, various departments of Akbank such
as Change Management, Retail Banking, Information
Technologies and Strategy . He joined BKM in 2012 to
build the Strategy team. Cenk Temiz, who is currently
Vice President of Strategy and Information Management,
graduated from the Department of Economics, Gazi
University and has an Executive MBA degree from Sabanci
University.

ONUR DEMIRTAS

After graduating from the Faculty of Administrative
Sciences, the Middle East Technical Univeristy in 1986
Onur Demirtas started his professional career in 1986

at Trkiye is Bankasi A.S. After leaving is Bankasi, Onur
Demirtas worked at banks such as Osmanl, iktisat and
HSBC and the TEB Portfolio Management Company, mostly,
as the executive in charge of financial affairs has been
working at BKM since May 2007 and is the Vice President of
Support Services.

SERKAN YAZICIOGLU

Having gained an undergraduate degree from Civil
Engineering department of Istanbul Technical University
and an MBA from Yildiz Technical University, Serkan
Yazicioglu completed his studies at the International
Business Administration Program at the Faculty of
Economics, Istanbul University started his professional
career in 1997 at Soyak Toplu Konut A.S.. He worked as an
executive from 1999 to 2012 at Marketing and Alternative
Distribution Channels and Card Operation at Finansbank
Payment Systems. He was appointed as a Vice President to
BKM in July 2012.

ZAFER DEMIRARSLAN

Having graduated in 1986 from the Faculty of Business
Administration, Dokuz Eylil University, Zafer Demirarslan
started his professional career in the field of payment
systems in 1989 at Yap1 ve Kredi Bankas1 and continued his
career at banks such as Yasarbank, Anadolubank and Ziraat
Bankas, respectively, and continued his professional works
mostly in the field of card payment systems and alternative
distribution channels. After taking part in establishment

of the Internal Systems infrastructure of BKM in 2010 he is
still the Internal Systems and Compliance Director.




Fields of
Activity
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Development of procedures to be implemented among banks involved in the application of credit cards and
debit cards, making efforts aimed at standardization and taking decisions, establishing practices to be applied
across Turkey and domestic rules, carrying out the clearing and settlement between banks, establishing
relations with international organizations and commissions and representing members at such organizations,
when necessary, executing ongoing bank operations from a central operation site in a faster, more secure and
cost-effective manner are among main fields of activity of BKM.

Shareholders Members with Bank/ Members Considered
Organization Status Service Providers
* Akbank T.A.S. * Akbank T.A.S. * Bilesim Alternatif Dagitim
* Finansbank A.S. * Aktif Yatinm Bankas1 A.S. Kanallarn ve Odeme Sistemleri A.S.
* Garanti Bankas1 A.S. * Albaraka Tirk Katilim Bankasi A.S. « Garanti Odeme Sistemleri A.S.
* Halkk Bankas1 A.S. * Alternatifbank A.S. * KARBIL Yazilim ve Biligim
*ING Bank A.S. * Anadolubank A.S. Teknolojileri Tic. A.S.
* T. Valaflar Bankasi T.A.O. * Asya Katiim Bankas1 A.S. * MasterCard Payment Transaction
* T.C. Ziraat Bankas1 A.S. * Burgan Bank A.S. Services Turkey Bilisim
* Tuirk Ekonomi Bankas1 A.S. » Citibank A.S. Hizmetleri A.S.
* Tiirkiye Is Bankasi A.S. * Denizbank A.S.
* Yap1 ve Kredi Bankasi1 A.S. * Fibabanka A.S.

* Finansbank A.S.

* Garanti Bankas1 A.S.

* Halkbank A.S.

* HSBC Bank A.S.

* ICBC Turkey Bank A.S.

* ING Bank A.S.

* Kuveyt Tirk Katiim Bankas1 A.S.
* Odeabank A.S.

* Sekerbank A.S.

* T. Vakaflar Bankasi T.A.O.

* T.C. Ziraat Bankasi A.S.

* Turkish Bank A.S.

* Turkland Bank A.S.

* Tlrk Ekonomi Bankas1 A.S.

» Turkiye Finans Katilim Bankasi A.S.
» Tiirkiye ig Bankas1 A.S.

» Valaf Katiim Bankasi A.S

* Yap1 ve Kredi Bankas1 A.S.

* Ziraat [Katiim Bankas1 A.S.
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INFORMATION TECHNOLOGIES

Information Technologies Group offers the technology
support needed by BKM and its members owing

to Application Development, Technology Services,
Information Security and IT Compliance, Test and
Certification functions. In this context, the Group

is responsible for conducting and putting into
practice of preparation/feasibility study, analysis,
design, development, procurement and supply
management, test and certification processes of all
projects implemented within BKM in line with the
company'’s targets and policies in an effective and
efficient manner. With regards to the said projects,
the Information Technologies Group is engaged in
any and all IT operation, communication and system
support activities, and works to meet needs arising
during the implementation process. The Information
Technologies Group effectively supports strategic
roadmaps for transaction diverting, clearing and
settlement, digital wallet, public collections and
contactless payment development, in line with 2023
Cashless Turkey Vision of BKM, through solutions
produced by it. Additionally, it plays a leading role

in terms of data security, one of the most crucial
components of the payment sector. In this scope, it
has Payment Card Industry Data Security Standards
(PCIDSS), ISO 27001 Data Security Management
certificates and system-based security audit consents
(3D Secure). New technologies and developments of
the industry including data security are constantly
tracked and are adapted to BKM structure.
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SUPPORT SERVICES

The Support Services Group composed of functions
such as Security, Legal Services, Human Resources,
Financial Affairs, Operation and Procurement as

well as Administrative Affairs is responsible for
offering security support to members with the

aim of determining and implementing methods of
preventing fraud at all channels connected with

card payment sector, management of operational
processes such as clearing, net settlement operation
and call center management related to BKM services
as provided to members as well as card holders

and merchants and organizing trainings offered to
members in connection with activities and services of
the company . Apart from operational responsibilities
connected with BKM services, Support Services
Group fulfills human resources functions all functions
such as recruitment, performance management and
training and all functions and responsibilities aimed at
legal and administrative affairs such as management
complying with the regulations to which the
company'’s activities are subject as well as contract
management and purchasing within the Company.

As a company subject to regulations of the Banking
Regulation and Supervision Agency, all legal
reporting and independent external audit studies
that must be conducted in accordance with Turkish
Accounting and Financial Reporting Standards are
carried out by the Financial Affairs Department of the
Support Group. This department is also responsible
for preparation and follow-up of the Company'’s
budget as well as cash management and payments.

o1 7]
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BUSINESS DEVELOPMENT
AND PROJECT MANAGEMENT

Business Development Department conducts R&D
studies with a view to enhancing subject, scope and
quality of services rendered for member organizations
and introducing new applications and services,
prepares proposals for new policy and strategy,
creates and maintains the necessary environment

for contact and work at member organizations and
international organizations and plans and coordinates
establishment of and puts into practice rules and
standards related to new projects/new applications/
services as developed in fields such as e-commerce,
e-government, transportation and mobile.

The Project Management Department is responsible
for planning, enforcement and delivery following pilot
applications of projects approved for materialization
by the Board of Directors.

Management of projects aims to;

> clearly describe the work to be done and define
requirements,

> establish realistic and achievable targets,

> balance components such as time, cost, scope and
quality in order to achieve targets,

> manage expectations of all parties related to the
project and making plans in such direction,

> detect and manage risks associated with projects,

> implement all these activities by means of various
information, skills, tools, and techniques within
scope of a certain plan and management.

MEMBER RELATIONS, PRODUCT
MANAGEMENT AND CORPORATE
COMMUNICATION

The Member Relations, Product Management and
Corporate Communication Department, in compliance
with targets of BKM, aims to;

> constantly renew existing products in accordance
with developing market conditions,

> prepare and execute an integrated marketing
communication plan,

> prepare and execute a corporate communication
plan,

> develop and support new business models,
> maintain and improve the service quality,

> constantly keep abreast of rules and standards of
the international payment organizations,

> inform members about products and services
provided in a timely and correct manner,

> correctly establish and meet needs / demands
of members through regular member visits and
increase member satisfaction,

> establish domestic rules and regulations related
to the payment sector as well as manage payment
platforms and tools in a member-oriented fashion.
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STRATEGY AND INFORMATION MANAGEMENT

This is a group established with a view to annually
preparing BKM strategic plan and development areas
of top priority and following up compliance with such
plan on a regular basis. This group is responsible for
conducting critical analyses that may have an impact
upon prioritization and decision making process,
determining financial effects of actions that may

be taken under the light of analyses so conducted
and offering support for development of arguments
in this direction. Necessary market researches and
periodic surveys carried out on behalf of the sector
are conducted under the light of strategic plans. The
Group is engaged in works such as examining effects
of regulations and developments within economy
from perspective of the Company and the sector and
evaluation of risks and likelihood of realization of

alternative options, putting forward short-, mid- and
long-term economic projections, meeting needs of
econometric research analysis and preparing necessary
reports. By drawing up statistical data, it is ensured that
correct and effective market reports and analyses are
prepared and new practices are included in statistics
and reports. It is ensured that demands for sector-
related data by agencies such as BRSA, Competition
Agency and the Republic of Turkey Central Bank, etc.
are satisfied, periodic reports are prepared, credit

card and bank debit card clearing commission’s rates
updated with accurate and complete data. In line

with suggestions put forward by banks with a view

to rendering the Turkish ATM market more efficient,
itis ensured that necessary studies and analyses are
conducted and periodic reports are created.




Committees
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ATM SHARING COMMITTEE
President Main responsibilities of BKM's ATM Sharing
YAKUP DOGAN - Yap ve Kredi Bankasi A.S. Committee are to follow developments in debit

card utilization in ATMs both locally and globally,
to analyze the needs of banks and customers and
develop new transaction and flow recommendations.

Vice President
CENK TEMIZ - BKMAS.

Members _ The committee is also responsible for developing
* AYDIN CELIK - ING Bank A. new concept and standard recommendations for

* CANAN KARACA - T.is Bankas1 A.S. operational principles specific to ATM platform for
« DENIZ GUVEN - T. Garanti Bankas1 A.S. debit cards, evaluating and analyzing marketing,

business development and security issues and
developing new applications when it is deemed
necessary.

* DILEK GURKAN - Anadolubank AS.

* GULCIN YILDIZ - Tiirk Ekonomi Bankasi A.S.

« HAZIM GUVEL - Akbank TA.S.

« IBRAHIM HALIL SOYTURK - Denizbank A.S.

« [SMAIL MURAT TURGUT - T. Vakiflar Bankasi T.A.O.
« MUSTAFA KAGITCI - Asya Katilim Bankasi A.S.

* NAHIT CENIK - Sekerbank AS.

* SALIH MUSAOGLU - T. Halk Bankasi A.S.

* SERHAT YILDIRIM - Finansbank A.S.

* SEVIL ASUMAN DEMIR - T.C. Ziraat Bankas1 A.S.
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CHARGEBACK RULES AND ARBITRATION COMMITTEE

President Chargeback Rules and Arbitration Committee

UGUR CELEBIOGLU - BKMAS. follows up the rules, procedures and regulations

of international payment systems pertaining to
chargeback transactions and identifies their effects on
chargeback operations of domestic payment systems.

Vice President
ARZU KUTLU - BKMAS.

Members The committee carries out works to determine rules
* AYTEN UYSAL - ING Bank A.S. for objections of customers regarding new products/
« BENGi GULEC YAPRAK - T.Garanti Bankast A.S. services/applications and it works for chargeback-

« BURCU PAPAGEORGIOU - Finansbank AS. related domestic standards, specifications, rules,

procedures and regulations.

* EBRU AKER - Akbank TA.S.

* GULUSAN SOLUM METIN - T.vakiflar Bankasi T.A.O.
« KAAN BUYUKCIL - Tiirk Ekonomi Bankasi A.S.

* MELEK SALMANLI ARSLAN - Ziraat Bankasi A.S.

* METIN TAS - T.is Bankasi AS.

* MURAT UYSAL - T. Halk Bankas1 A.S.

* ORHAN CELENK - Denizbank A.S.

« OZGE UYSAL - Yap ve Kredi Bankasi AS.

* SIBEL GUNAYDIN - Anadolubank A.S.

* YILDIRIM KALKAN - Sekerbank T.A.S.

« ZEYNEP YARDIMCI CEViZCiOGLU - Asya Katilim Bankas1 A.S.




SECURITY COMMITTEE

President

IKUBILAY GULER - Tiirk Ekonomi Bankasi A.S.
Vice President

ONUR DEMIRTAS - BKM AS.
Members

* ALi ELMALI - T. Halk Bankasi A.S.

« ECE HEDIYE KAN - Sekerbank TAS.

« EDA CELIK - HSBC Bank AS.

« EMRAH CAYIROGLU - Denizbank A.S.
* ERSIN ERTURK - T. s Bankasi A.S.

* EVREN YALCIN - Finansbank A.S.

* HALIS KOSEOGLU - Akbank TAS.

* KORCAN DEMIRCIOGLU - T. Garanti Bankasi A S.

* MUHAMMET BATIR - T.C. Ziraat Bankasi A.S.

« MUHTEREM KUCUKAYDIN - Yap ve Kredi Bankasi A.S.
« NIHAN EBRU GUCTEKIN - Asya Katilim Bankasi A.S.

* SALIH COSKUN - ING Bank A S.
* SERKAN ASIK - T. Vakiflar Bankasi T.A.O.
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BKM Security Committee has been established to
perform preventive efforts against counterfeiting
and fraudulent events related to the Payment
Sector in Turkey, to monitor local and international
developments in this areg, to share, if required,
necessary information and determine the security
measures to be taken, to support preparation of
arrangements such as standards, rules, etc. that
will be needed for these purposes, and to maintain
relationships.
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BUSINESS DEVELOPMENT COMMITTEE

President

MEHMET SEZGIN - T. Garanti Bankasi A.S.
Vice President

CENK TEMIZ - BKM AS.

Members

* AHMET GEZ - Asya Katiim Bankasi A.S.

* ARZU KAHRAMAN - Sekerbank A.S.

* ERHAN TOMUR - Finansbank A.S.

« FERIT OZBIR BAKIR - Ziraat Bankasi A.S.

* FILINTA SEVIMLI - T.is Bankas1 AS.

* HASAN EMRE OZGUR - ING Bank A.S.

* MEHMET AKALAN - Vakiflar Bankas1 T.A.O.
 MURAT CEViIK - Yap1 ve Kredi Bankasi AS.
* MURAT CITAK - Denizbank A.S.

» OKAN KARADAG - T. Halk Bankasi A.S.

* ONUR KENTSU - Akbank TA.S.

+ 0ZGUR BILGIN - Tiirk Ekonomi Bankas1 A.S.
« ZEYNEP OZKAN - Anadolubank A.S.

BKM BKM Business Development Committee has
been established to determine subjects, scopes and
standards of new services, products and projects that
might be needed for payment systems, understand
expectations and needs of consumers and prepare
implementation proposals and flows for them.

This committee operates to monitor technological
developments in Payment Sector and submit eligible
projects to the Board of Directors for approval.
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OPERATION AND TECHNOLOGY COMMITTEE

President BKM Operation and Technology Committee has
OSMAN TANACAN - T.C. Ziraat Bankasi A.S. been established with the aim of creating common
standards and rules among banks operating
domestically in fields of the Payment Sector,
preparing specifications, procedures and regulations

Vice President
CELAL CUNDOGLU - BKMAS.

Members pertaining to the Payment Sector and following up
* ASLAN KILINCLAR - ING Bank A.S. the technological developments and laying down the
« BAYRAM METIN - T.Valaflar Bankasi TA.O. conditions of application in the domestic market.

« BURCU ISIN USUMEZ - T.Halk Bankasi A.S.
* GOKER SiVRI - Finansbank A.S.

+ GOKHAN M ERDEM - HSBC Bank A.S.

« KORHAN OZDEMIR - Sekerbank TA.S.

* M. BULENT KUTACUN - T.is Bankas1 A S.

« OZLEM CETINKAYA - Tiirk Ekonomi Bankasi A.S.
* RIZA TURK - Asya Katilim Bankas1 A.S.

* SEVIM BAYRAM - Yapi ve Kredi Bankasi A.S.
* SULTAN BAKACAK - T.Garanti Bankasi A.S.
* YESIM HARBATH - Akbank TA.S.

« ZEYNEP SEDA GEZICi - Denizbank AS.
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MARKET DEVELOPMENT COMMITTEE

President BKM Market Development Committee develops
SERKAN ULGEN - Yapi ve Kredi Bankasi A.S. projects and conducts market surveys in order to
develop strategies for Payments Sector, increase
the demand for credit and debit cards and expand
and encourage the utilization area of cards for

Vice President
SERKAN YAZICIOGLU - BKMAS.

Uyeler cardholders in our country. The Committee organizes
* AYLA ERGUVAN - Finansbank A.S. communication activities for increasing the awareness
* BEGUM TASAL - Denizbank AS. of cardholders and merchants. Additionally, the

« EBRU KARA - T.is Bankas1 A.S. Committee performs further works for expanding

the market of merchants that are accepting cards
as a means of payment for directing advertising
campaigns and press announcements to be made

« FURUZAN EVRIM CEBI - ICBC TURKEY BANK AS.
* GALIP DiZMAN - HSBC Bank A.S.

* HUSEYIN GURSOZ - ING Bank AS. for this purpose. The Committee monitors the
* KAMIL ENIiS TUNA - T. Halk Bankas1 A.S. development of Payment Sector through updated
* MURAT KAHRAMAN - Ziraat Bankast A.S. market analyses, created from domestic and

international statistics.

* MUSTAFA TULUMCU - Tiirk Ekonomi Bankasi A.S.
* ONGUN ERSUN - Valaflar Bankasi T.A.O.

* OZGE OZBAKIR - Sekerbank TAS.

+ OZGUR ALTAN - Garanti Bankas1 A.S.

* YESIM AKTAS - Akbank TAS.







‘Internal Audit
- and Risk
-~ Committee



President

MEHMET MERIC KAYTANCI - T. Vakiflar Bankasi T.A.O.
Member

OSMAN TANACAN - T.C. Ziraat Bankas1 A.S.

This Committee runs its operations by managing

and administering Internal Systems and Compliance
Department, Internal Audit Unit and Risk Management
and Internal Control Unit in order to ensure
functionality, compliance and sufficiency of the
Company's internal control, risk management

and internal audit systems and to secure financial
reporting systems.
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Information about assessments conducted by the
Audit Committee for functionalities of internal control,
internal audit and risk management systems and

its activities performed throughout the accounting
period

Internal Audit and Risk Committee independently
assesses the effectiveness, sufficiency and
compliance of risk management, internal control and
internal audit operations on behalf of the Board of
Directors.

The Committee works:

> To make recommendations to the board of directors
about the qualifications sought in the personnel
who are going to work at the units covered by the
internal systems,

> To oversee whether or not Risk Management and
Internal Control Unit fulfills its liabilities under the
applicable regulations and internal policies,

> To review and approve the Work Plans of Risk
Management and Internal Control Department,

> To follow the measures taken by the senior
management and the units affiliated with it
as regards the issues identified by the Risk
Management and Internal Control Unit,

> To design and implement the risk management
system.

> To determine risk management application
procedures based on risk management strategies.

> To oversee whether or not Risk Management and
Internal Control Unit fulfills its liabilities under the
internal and external legislation,

> To oversee that risk management policy and
application procedures are applied and these are
abided by.

> To ensure that, prior to entering into a transaction,
risks are understood and adequate evaluation is
carried out,

> To evaluate the periodical reports submitted to
monitor and measure the risks, to ensure that
quantifiable risks stay within predetermined limits
and to monitor the utilization of these risks,
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> To ensure that risk measurement and risk
monitoring results are periodically and timely
reported to the Board of Directors and senior
management,

> To review and evaluate risk inventory periodically,

> To observe whether regulations related to internal
controls and the Company's internal policies and
practices are complied or not and submit proposals
to the Board of Directors for measures that should
be taken,

> To monitor whether or not staff members of Risk
Management and Internal Control Unit perform their
tasks independently and objectively,

> To oversee whether or not Internal Audit Unit
fulfills its liabilities under the internal and external
legislation,

> To monitor whether the internal audit system
covers the Company's existing and scheduled
activities and the risks stemming from such
activities, and examine the internal regulations
regarding internal systems which will become
effective with the approval of the Board Of
Directors,

> To ensure that communication channels which will
enable internal irregularities to be directly reported
to themselves or to the internal audit unit or to the
auditors are established,

> To monitor whether or not auditors carry out their
duties independently and impartially,

> To examine and approve internal audit work plans,

> To follow measures taken by the senior
management and units affiliated with it as regards
the issues identified in the internal audit reports,

> To establish communication channels that will
enable employees of units covered by internal
system to access them directly,

> To examine actions taken by the Company in
accordance with legislative changes,

> To supervise the operation of processes for
ensuring compliance of new or modified products,

services, workflows, and processes with applicable
legislations, > To conduct preliminary assessments
before election of independent audit organizations
by the Board of Directors,

> To inform the Board of Directors about the findings
of independent auditors and ensure coordination
between independent auditors and BKM's staff and
Board of Directors in order to fulfill its objectives.

The Committee also

supervises functioning of the accounting and
reporting systems within framework of the Law and
respective regulations and integrity of information
so generated, and takes decisions based on its
other powers and responsibilities as determined in
documents of the Company’s Internal Systems.

INTERNAL SYSTEMS AND
COMPLIANCE DIRECTORATE

This Directorate supervises the effectiveness

and efficiency of internal system operations and
coordinates these operations on behalf of Internal
Audit and Risk Committee.

In this context, this directorate :

> ensures that operations for the improvement
of internal control environment are maintained
through Risk Management and Internal Control Unit,

> ensures that the Company'’s risk management
operations are coordinated between Risk
Management and Internal Control Unit and the
Company'’s senior management in compliance with
the Company'’s risk management policies,

> ensures that Internal Audit Unit works are managed
and administered efficiently and adequately,

> ensures that works performed by Legal Services
Unit, legal advisors and business units are
coordinated to make sure that BKM's operations are
performed in compliance with applicable laws.

This directorate takes account of independent
assessments conducted by Internal Audit Unit while
fulfilling its supervision liabilities for internal control,
risk management and legal compliance functions.




The Management Declaration works which were
requested by Banking Regulation and Supervision
Authority (BRSA) in 2015 were performed by Internal
Audit Unit and Risk Management and Internal Control
Unit under the coordination of Internal Systems

and Compliance Directorate. Controls on business
purposes and information technologies were tested,
the Management Declaration that includes results of
works was deemed appropriate and approved by the
Board of Directors following an assessment by the
Internal Audit and Risk Committee.

INTERNAL AUDIT UNIT

This unit is responsible for determining whether

or not the Company'’s operations are performed in
accordance with applicable laws and other legislations
as well as internal strategies, policies, principles and
objectives and performing supervision operations

in order for regular assessment of efficiency and
effectiveness of internal control and risk management
systems. The unit ensures that risk based periodical
audits are conducted in order to assess and audit
effectiveness, efficiency and compliance of internal
systems, processes and controls within the Company.
It also provides the Company’s senior management
with research and consultancy services in various
areas related to operations, internal control, risk and
management processes.

/&

ANNUAL REPORT 2015

RISK MANAGEMENT AND
INTERNAL CONTROL UNIT

Risk Management and Internal Control Unit is
responsible for defining, measuring, monitoring
and controlling risks stemming from clearing

and settlement transactions of debits and credits
arising out of utilization of cards, and having an
effective risk management framework in place. The
objective of Risk Management System established
within BKM is to ensure that risks arising out of
operations of BKM and outsourcing companies
which may damage the risk assessment process of
banks served at a minimum level and risks arising
out of operations connected with clearing and
settlement (reconciliation) transactions of debits
and credits stemming from utilization of card are
defined, measured, monitored and controlled,

and ensuring that an effective risk management
framework is in place. Within scope of internal
control actions carried out, the unit aims to ensure
that information created within the Company

is reliable, complete, traceable, stable and in

the format, quality and structure that will meet
requirements and all activities, transactions and
products that have been performed or planned

to be performed do comply with applicable
legislations, internal policies and rules as well as
the practices.

—




Services



DOMESTIC CLEARING AND
SETTLEMENT (YTH)

This service is provided to perform charging, clearing
and settlement operations of domestic transactions
which were made by organizations that have executed
Membership or Service Agreement with BKM and
which were made through cards and terminals that
are included in international payment system such

as VISA, MasterCard, AmEx, JCB or transactions of
domestic cards with a private logo thereon through a
central and standard operation mechanism. Pursuant
to the Law on Payment and Securities Settlement
Systems, Payment Services and Electronic Money
Institutions numbered 6493 and regulations affiliated
therewith, an operation permit was conferred upon
our Company by the Central Bank of the Republic of
Turkey for operating YTH system under a resolution
dated 12/06/2015 and numbered 10159/19758. The
debits and credits arising out of credit card / debit
card and fee transactions between members of BKM
are settled by means of YTH Module and Clearing
Center in net figures through the account of BKM A.S.
at the Central Bank.

INTERMEDIATION SERVICES FOR
CLEARING AND SETTLEMENT

a) Clearing and Settlement for Brand Sharing (MTH)

Clearing and Settlement for Brand Sharing (MTH)

is a system which enables clearing of credit card
transactions arising out of use by other brand
participants of a credit card brand owned by one of
participants and makes it possible to settle through
dual netting between the brand owner participant and
the other brand participant. At MTH, Dual Netting is
only possible between the Brand Owner Participant
and Participants included in the Brand Sharing.

According to MTH system, rules specific to a brand
are established by the brand owner, operational
processes are managed by BKM and appropriate
technical support is provided by BKM in accordance
with needs of the brand.
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Data and reports required for BKM, its Members and
CBRT are prepared on this system.

b) International File Transfer Service (UDTH) - American
Express (AmEx) / UnionPay International (UPI)

International File Transfer Service (UDTH) is the
system which enables ATM Acquirer BKM Members to
share transaction data arising as a result of switching
service rendered for use of American Express (AmEx)
and/or Union Pay International (UPI) cards issued
abroad at their ATMs with the payment system.

SWITCHING SERVICES

a) SWITCH System

The Switch System is basically the system enabling
transactions with cards owned by other members
as accepted by BKM Members through their ATM
and POS terminals to be switched to the respective
Member for Authorization inquiry.

The Switch System provides an interface for :

> Domestic debit and credit card authorization
services,

> Visa-Full authorization system,
> Mastercard-Full authorization system,
> Amex-ATM Acquiring authorization system and
> UPI-ATM Acquiring authorization system.
The system is composed of :
> Credit Card / Debit Card Online Authorization
> Stand-In Authorization
> International Switching
* Visa
* MasterCard
* AMEX
* Union Pay functions.

b) Combined Warning List (BUL)

The Combined Warning List (BUL) is a file containing
the list which lists numbers of cards usage of which
a card issuer Member wishes to prevent (lost, stolen,
fake, and customers causing collection difficulties,
etc..), which is controlled by card accepting Members
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for granting approval within certain limits, at their
own risk, when they are unable to receive online
authorization and whereby the card number is
controlled up to TRY 55, the maximum transaction
amount for "Terminals with Limited Amount”
operating offline.

DATABASES / MANAGEMENT SYSTEMS

a) BKM Data Warehouse MIS and Reporting Services

BKM Data Warehouse (BVA) is a service that enables
retrospective storage of authorization and clearing
records, fraud notifications, BKM Express data,
merchant records for shopping and cash withdrawal
transactions performed within Turkey by using
domestic/international cards and outside Turkey by
using domestic cards.

Apart from Not On-Us authorization and clearing
transactions derived during operation on BKM
systems, on-us data of members are also collected
within scope of BKM Data Warehouse.

Owing to BKM Data Warehouse (BVA), it is ensured
that the said record may be inquired and analyzed by

statistics, market research and market development.

A part of information demand for the sector by public

Central Bank of the Republic of Turkey is periodically
satisfied by means of BKM Data Warehouse.

b) Central Merchant Database (MiV)

MIV Module is a database which enables data
pertaining to merchants located in Turkey and TRNC
with which BKM member banks have executed a card
acceptor agreement to be gathered in a single center,
a unique number to be assigned to each merchant

in the light of such information so gathered (even if

a merchant works with more than one Member) and
merchants to be tracked via such number.

Members and BKM for the purpose of fraud detection,

authorities such as BRSA, Turkish Institute of Statistics,

c) Central POS Database (MPV)

This is the system aiming to collect data pertaining
to all POS terminals as tracked by respective bank
systems of all card accepting banks with POS
terminals which are members of BKM at a common
database, to offer POS terminal support services,
monthly statistical summarization, terminal-based
detailed analyses and fraud / forgery analyses and to
provide the Joint POS Management System (OPYS)
with data.

¢) Joint POS Management System (OPYS)

This is an application providing support via central
software for installation of POS terminals with
multiple applications shared by more than one
member, invitation of other members, addition,
deletion, and regulation of relations with the field
company.

d) Chargeback Document Management System
(CDYS)

Chargeback Document Management System (CDYS) is
the system used to resolve objections by customers
with regards to Card Payment transactions executed
between BKM Members, which enables support
documents required to be exchanged along with
following transactions to be shared with related
members and BKM by correlating the same with data
of Domestic Clearing and Settlement System:

> Copy Request,

> Chargeback,

> Re-presentment,

> Second-Chargeback,
> Pre-Arbitration,

> Arbitration,

> Pre-Compliance,

> Compliance.




e) BKM Online (BOL)

This is an internet-based enabling communication
and exchange of information between BKM and its
members.

BKM Online System is composed of comprehensive
subsections that are accessible by BKM and its
Members according to predefined authorizations such
as Management, Document Repositories, Reporting
Applications, Committee Works, Services provided by
BKM and Business Calendars.

While some information available at the system is
freely accessible by all members, some information
and reports that could be considered confidential due
to various reasons are only accessible by respective
banks.

Reporting Applications

BKM consolidates statistical data arising within itself
in relation to the Payment Sector and gathered from
its members and generates many reports under
different categories (credit card, debit card, cash,
shopping, merchant, sector, installment payment,
on-us, not- on — us, domestic, overseas, EMV, MO/

TO, e-commerce, etc.), shares the same online with
its members following automatic consolidation
processes.

f) BKM Integration Web Services (BES)

BKM Integration Services is entirety of services which
help Members render their daily operations automatic
by enabling services rendered for members to be
accessed through web service.

g) SSL / VPN File Transfer

SSL_VPN, the secure internet medium offered by BKM
to its members ensures that members leave electronic
files to be shared with BKM to those indices dedicated
to them and that BKM receives electronic files and
reports so shared from such indices.
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SECURITY SERVICES

Security services include services such as monitoring
and preventing fraudulency risk in all channels
related to payment systems, establishing standards
and practices for increasing the security, establishing
an infrastructure for the necessary coordination
between members regarding detected fraudulency
cases, providing trainings to members of Police

and Gendarmerie services that are struggling with
these cases, and ensuring cooperation with relevant
authorities in order for evaluating and improving
relevant legal regulations in this regard.

Security Portal

Security Portal (GP) is a system providing the
infrastructure to share information between BKM
and relevant stakeholders and to meet information
requests and perform transaction confirmations in
accordance with Information Security Standards for
Card Payment Systems.

PUBLIC COLLECTION SOLUTIONS

Collection solutions are those solutions enabling
various public administrations and agencies to realize
collections via banking cards issued by BKM Members
through BKM infrastructure.

a) Transportation Service

"Konya Transportation Project” implemented by BKM
in collaboration with Konya Metropolitan Municipality
allows all domestic and foreign contactless credit
cards, debit cards and prepaid cards to be used at
buses and trams of Konya in accordance with the
same full fare tariff as the city card.

b) Payment Gateway

This is a payment infrastructure that enables card
holders to make payment with banking cards via a
website of an administration/agency thanks to an
integration medium established by BKM which is
open for participation by all card accepting members.
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This infrastructure currently enables insurance
premium collections to be made via the website of
the Social Security Institution (www.sgk.gov.tr) and
circulating capital collections by Directorate-General
of Land Registry and Cadastre through E-Government
Gate (turkiye.gov.tr) to be made with banking cards.

PAYMENT SOLUTIONS
a) BKM Express
Pay Online:

BKM Express is a secure payment system, developed
jointly by BKM, Members and e-commerce companies
that accelerates and facilitates online shopping.

Cardholders that are members of BKM Express can
make online shopping easily and securely without
sharing their card details with merchants.

Mobile Payment with BKM Express:

BKM Express’ mobile application makes it possible to
pay mobile easily and quickly without providing card
details when shopping from mobile applications of
e-commerce merchants.

Money Transfer with BKM Express:

Thanks to i0S and Android compatible mobile
applications of BKM Express, this infrastructure
makes it possible to transfer money to the cell phone
number or card number of any person for 24 hours on
7 days.

b) Secure Online Shopping (3D Secure)

3D Secure is an international solution developed for
authentication of the cardholder’s ID for secure online
shopping which safeguards both cardholders and
merchants against fraud.

> ACS - 3D Secure Service rendered for Cardholders’
Banks which enables the cardholder to be
authenticated in the course of a transaction

> MPI - 3D Secure Service rendered for merchants’
banks which switches the shopping screen of the
merchant to the 3D Secure screen and enables the
transaction to be authenticated by the cardholder

BKM serves card issuer members through ACS (Access
Control Server) service within scope of 3D Secure
service and serves members accepting cards through
MPI (Merchant Plug In) service.

c) TechPOS

TechPOS is the service that allows new generation of
Payment Recording Devices (PRDs) that have EFT-POS
feature or external EFT-POS connection to connect

to all member organizations that do accept card and
have joined the project through POS application that
has been developed by the manufacturer according
to the specifications provided by BKM as per the
provisions of the Law on the Requirement of Value
Added Taxpayers to Use Payment Recording Devices,
nr. 3100 promulgated by Revenue Administration and
applicable legislations.

OTHER SERVICES
a) The Closest ATM and ATM Geocoding Service

An application that displays ATMs which are notified
by our members to BKM on the map through mobile
devices and Internet network together with their
addresses and GPS details. Approximate locations of
users are determined through their mobile devices
and it is ensured that they are able to find the closest
ATM or branch.

ATM coordinates of BKM members are calculated
and shared and the data feeding the Closest ATM
application are provided through ATM Geocoding
Service.

b) Marketing / Publicity Activities

BKM performs various activities to inform and raise
awareness in card users and merchants about Card
Payment Systems by creating joint platforms. BKM,
which assumed the task to generalize contactless
payments, organizes marketing and promotion




activities for cardholders and member merchants
that have POS devices with contactless features and
helps contactless payments to become widespread.

Stakeholders of Card Payments sector do not only
meet but also share their knowledge with each other
during trainings, seminars and various sponsorship
activities held periodically.

> Training

> Web Sites

> Publicity Activities

c¢) Test and Certification Service

This service is provided to render software used by
members to receive services from BKM compatible
with BKM’s systems and rules and to identify and
solve problems before making changes in actual
environments of members.
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¢) Arbitration Service

This is the arbitration tribunal Members may apply
at for disputes among BKM Members arising out
of violation of rules of Card Payment Sector which
cannot be resolved by way of chargeback.

The tribunal examines cases of dispute arising
between two members upon the application filed

by either one of members and acts as the arbitrator
between parties. The arbitration tribunal is composed
of two banks which are not party to the case at hand
and one official from BKM.

d) BKM Helpdesk

BKM Helpdesk is the application used in order to track
problems that might arise and requests that might be
made by members of BKM, to solve such problems
and requests as soon as possible and to make
necessary changes to prevent occurrence of problems.

BEE




Card Payment
Sector in Turkey



While shopping with credit cards
in 2015 increased by 14% in
comparison to the previous year, rise
in amount of cash withdrawn was
23%. Rise in amount of shopping
made with debit card stood at 28%.

CREDIT CARDS

58,2 million credit cards are in use as of the end
of 2015 in Turkey. Of these cards, 55 million is
composed of individual cards and 3,2 million is
composed of corporate cards.

Credit cards that became more attractive for users

due to some extra benefits such as installments,
reward points have taken the place of cash paymentin
several fields. By using credit cards which also made
great contributions in terms of combat with informal
economy, TRY 488 billion of shopping turnover was
created with TRY 2,9 billion shopping transactions
and TRY 55 billion was withdrawn in cash with 87
million cash withdrawal transactions in 2015.
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DEBIT CARDS

In our country, debit cards are mainly used in order to
withdraw cash via Automatic Teller Machines (ATM)
from one/more than one deposit accounts at banks
affiliated with cards up to the available balance and
for purchases through Point of Sale (POS) Terminals.

In 2015, number of debit cards reached 112 million
with a rise by 7%. When compared to the previous
year, number of shopping transactions carried out
with cards went up by 22%, and the shopping
transaction turnover increased by 28%.




ANNUAL REPORT 2015

Total
Number of
Credit Cards

(Million Pcs )

Domestic Trading
Volume of Domestic
and Foreign

Credit Cards
(TRY Billion )
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Care ElEND
2013 100

Cards

Domestic Trading - -
2014 428

Volume of

Foreign Debit Cards

(TRY Billion)
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POS TERMINALS

As at the end of 2015, there are 2,16 million POS
devices, 469 thousand PRD software. As of the end
of the year, number of transactions executed with
domestic debit cards and credits cards via POS is TRY
3,8 billion while the total transaction turnover is TRY
534 billion.

AUTOMATIC TELLER MACHINES (ATM)

There are more than 48K ATMs as at the end of 2015.
48% of the said ATMs are located at branches (on-

site) while 52% of them are located outside branches

(off-site).

NET FOREIGN CURRENCY
INFLOW TO TURKEY

As a result of 64 million transactions performed in our
country throughout 2015 with foreign credit cards
and debit cards, a foreign currency inflow of US$10.7
billion was received. Total amount of transactions
executed abroad with domestic credit and debit cards
was US$4.7 billion. To conclude, in 2015, a net foreign
currency inflow amounting to USS 6 billion was
recorded in Turkey.

Owing to amendment introduced in 2015,
numbers of POS Terminals and Payment
Recording Device (PRD) software are now
collected separately. Accordingly, as at the
end of 2015, there are 2,16 million POS
devices and 469 thousand PRD software.
Total number of ATMs reached 48 thousand.
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4

Financial Benefits
Allocated to Members
of the Managing Body
and Senior Executives

Sum of salaries and remunerations paid to
members of the board of directors, CEO and Vice
Presidents for the period that ended on
31 December 2015 is TRY 3.386.420
(31 December 2014 - TRY 2.973.925 ).
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Vi

Research and
Development
activities of the
Company

R&D activities are being carried out at fields of
Turkish Card Payments Sector such as e-commerce,
e-government, transportation and mobile by
keeping abreast of technologic and innovative
developments at home and abroad.




Vil

Public
Relations
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Live simply and pay
simply with BKM Express!

Our digital movies were released whereby both
mobile payment and money transfer functions of BKM
Express, our digital wallet application, were publicized
through the concept of 'Live Simply, Pay Simply”. With

these movies, conveniences offered in lives of users
by freeing them were pointed out with the slogan:
"Technology should be there for making life easier”.

ISIL ALBEN SINA AFRA

o]al7]
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Company'’s Activities
and Substantial
l Developments
Related to Activities




COMPANY ACTIVITIES AND SUBSTANTIAL
DEVELOPMENTS RELATED TO ACTIVITIES

a) Information about investments made by the
company during the respective accounting period:

The company, during the accounting period that
ended on 31 December 2015, made fixed tangible
asset investment in the amount of TRY 6.581.134 (31
December 2014 -TRY 16.331.374) and investment for
fixed intangible assets amounted to TRY 12.362.766
(31 December 2014 - 3.335.047).

b) Information about the Company’s internal control
system and internal audit activities, and opinion of
managing body in this regard:

Internal control and internal audit activities within BKM
are carried out in compliance with principles specified
by the Banking Regulation and Supervision Agency.

The internal control system has been established
by taking account of size of BKM, scope, complexity
and scale of its activities and the system is regularly
assessed for adequacy.

In this framework, owing to studies conducted in 2015,
existing processes were reviewed and subjected to
revisions.

Audit studies and periodic monitoring activities were
conducted in 2015 with second level controls aimed

at identifying effectiveness of controls realized by
business units for business processes and information
systems, and studies were reported to the Internal
Audit and Risk Committee and to the Board of Directors
through the Committee.

c¢) Information on direct or indirect affiliates of the
Company and their shareholding ratio: (None)

¢) Information related to shares acquired by the
company: (None)

d) Explanations regarding special audit and public
audit conducted during the accounting period

Public / private audits conducted at our company in
2015 are listed below.
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* BRSA carried out audits required by the legislation
at our company on various dates within scope of
evaluating our company's activity application for
card system organization, and oversight activities in
this regard were conducted by CBRT. Activity permit
assessments by related agencies are ongoing.

Our company has been subjected to;
> PCI DSS 2015 Certification audit by Biznet,

> BKM NFC/TSM Decertification physical and
systematic audits carried out by NCC Group
on behalf of Mastercard Europe and Norton
Consultancy Limited on behalf of Visa Europe,

> Shift to 1SO027001:2013 and recertification audit by
Bureau Veritas,

> physical and systematic audit of 3D Secure system
by Qubit Consulting Gmbh on behalf of Visa Europe,

> VISA Pin Security audit by Visa Europe,

> business processes audit by KPMG, and the
company has been found successful and all related
certifications have been renewed.

Business processes and internal systems of BKM

A.S. related to the 2015 period have been audited
by KPMG independent audit organization within
framework of procedures and principles set out

by the Regulation on Auditing of Bank Information
Systems and Banking Processes to be Carried Out by
Independent Audit Organizations as promulgated on
the volume of the Official Gazette dated 13/1/2010
and numbered 27461. No significant control defect
has been detected as a result of the audit.

e) Information about legal actions that can be filed
against the company which may affect financial
position and activities of the company and their
possible results:

As of 31 December 2015, there are five legal actions
which have been filed against our company and are
pending. (31 December 2014 - 5 legal actions)
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One of these actions is reemployment action and
the other three actions are actions that were filed
by merchants against BKM and relevant banks
regarding the records entered by BKM members
into BKM Central Merchant Database. The last
action against the company has been filed on the
allegation that BKM Express application is violating
patent rights of a third person and damages were
demanded. The trial is ongoing.

The total amount of provision set aside for the said
actions is TRY 100.000.

Although it has not been directly filed against the
company, we have become a party to an action
filed for revoking a resolution of the Competition
Board regarding TechPOS project dated 16.01.2014
and numbered 14-02/42-20 . The said action was
concluded in favor of BKM at the first degree court
and the Council of State in 2015.

As a result of one reemployment action that
became final against our company in the year
2015, required payments were covered by
provisions previously set aside by our company.

f) Explanations regarding administrative or
judicial sanctions applied about the company
and members of managing body due to practices
breaching the legislation:

Sum of administrative penalties imposed upon our
company in 2015is TRY 11.618,25.

g) Information and evaluations as to whether
or targets set in previous periods have been
achieved, whether or not decisions of general
meeting have been fulfilled, if the targets have
not been achieved or decisions have not been
fulfilled, information and evaluations regarding
reasons:

Resolutions passed by the General Meeting
pertaining to the year 2015 were fully fulfilled.

g) If an extraordinary general assembly meeting
took has been held during the year, information
on general assembly including date of meeting,
decisions taken at the meeting and transactions
conducted in relation thereto: (None)

h) Information regarding donations and aids made
and social responsibility projects implemented by
the company during the year:

As of 31 December 2015, donations and aids made
amounted to TRY 18.955 (31 December 2014 - TRY
25.930).

1) If the company is a member of a Group of
Companies, all legal transactions which the
company has conducted with the holding
company, any subsidiary of the holding company,
conducted in favor of the holding company or any
of its subsidiaries with the guidance of the holding
company and all other measures that have been
taken or avoided in favor of the holding company
or any of its subsidiaries in the previous fiscal year.
(None)

i) If the Company is a member of a Group of
Companies, whether or not a counter action has been
taken against each legal transaction according to

the circumstances and conditions known by them at
such time when the legal transaction mentioned in
paragraph (1) above was conducted, or measure was
taken or avoided, and whether or not the measure
taken or avoided caused loss to the Company, and if
the Company has incurred a loss, then whether or not
such loss was offset (None)




ACTIVITIES OF BKM IN 2015

Information on upgrades made for BKM Payment
Solutions

BKM Express Pay Online:

As number of merchants increased in 2015,
cooperation with leading companies from all sectors
continued. Turk Telekom became the first telecom
organization that introduced BKM Express for bill
payments.

Mobile Payment with BKM Express:

As a result of the collaboration with Bitaksi in 2015,
taxi fare payments were enabled to be made with one
touch via BKM Express. At the physical store of Vakko,
the leading brand of clothing sector, it was made
possible to make a payment via BKM Express mobile
application without having to visit the cash point. The
said launch paved the way for new collaborations in
many sectors.

Thanks to cooperation with NGOs, BKM Express users
are now able to make donations through any qr code
technology they please.

Information on developments within the
Transportation Service:

Owing to a project implemented by BKM in
collaboration with Kentkart, all domestic and foreign
contactless credit cards, debit cards and prepaid cards
may be used at public transportation vehicles within
the province of Canakkale in accordance with the
same full fare tariff as the city card.

Information on developments within Payment
Gateway:

As of the end of 2015, 29 members receive domestic
switching service, 19 members receive MasterCard-
Banknet switching service, 13 members receive
Visa-Base | switching service, and 4 members
receive AmEx switching service from BKM Switching
System. In 2015, 2.644.272.272 transactions in
total passed through BKM Switching System, and, of
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these, 2.242.904.873 transactions were accepted
(84,9%), 387.302.312 transactions were declined
(15%) and 14.065.087 transactions (0,01%) were
cancelled . Total number of transactions saw a rise by
8% in comparison to 2014. “"Application Availability”
average of BKM Switching System was 99,998% in
2015.

Of the Switch 7.7 Software Upgrade project planned
in 2014 in the form of 5 phases of which the 1st
phase was completed, the 2nd Phase was successfully
completed. BKM offered uninterrupted support and
consultancy to its members throughout the test and
certification processes by means of its engineers and
systems.

Owing to the Parameter Management System project,
a project was initiated which will make it possible

to manage parameters of all BKM systems and
related systems from a central structure and studies
of Phase-1 were completed. Within scope of the
Phase-1, 17 crucial system parameters were enabled
to be entered through the central structure and, for 10
parameters falling within scope of the 2nd phase of
the project, parameter entry will be enabled through
the central structure and the same project will be
continued so that all parameters of the system are
automatically updated in affiliated systems.

Corrective actions were taken and detection and
warning mechanisms were implemented on Domestic
Clearing and Settlement, On-Us and Not-On-Us data,
Fraud data, and Merchant Database Data as a part

of our Data Quality Enhancement Project which was
completed for our BKM Data Warehouse - Business
Intelligence application. . Thanks to the supporting
interest and positive contributions from our members,
we have achieved a significant progress towards the
targeted level of improvement.

In 2015, the payment infrastructure integration
between Directorate-General Land Registry and
Cadastre circulation capital collections and BKM
Payment Gateway was completed, and collections via
Directorate-General of Land Registry and Cadastre
Payment Gateway were initiated.
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New members have participated in and new service BKM Switching System Renovation Project was
functions have been added to our BKM Integration initiated together with the software provider of
Services (BES) which are used as web service portal BKM Switching System in order to upgrade the
between us and our members. As of the end of 2015, software version, increase service availability and
Akbank, Alternatifbank, Aktifbank, Bank Asya, Garanti improve the level of maintenance and analysis and
Bankasi, Halk Bankasi, ING Bank, Kuveyt Tirk, Odea contract steps of this project divided into 5 phases
Bank, Yap1 Kredi, TEB, Ziraat Bankasi and Ziraat Katilim have been completed.

Bankasi are among active users.

2014 2.456.341.827
numberof T D
BKM Switch
fransactions | D)
2012 1.932.222.516

In 2015, 2.08 billion transactions in total passed through the Domestic Clearing and
Settlement (YTH) System. Monetary value of the said transactions is TRY 242 billion.

Number of transactions saw a rise by 12%, and the turnover amount increased by 11% in
comparison to 2014.

Capacity and application improvement works were performed at databases, security
systems, network connections and office and product systems of current BKM applications
in order to meet requests of BKM's committees, to improve the infrastructure and

Number of Clearing Number of Clearing
Transactions 2015 2,08 Transactions 2015 242
(Billion Pcs) (Billion Pcs)




performance with a view to assuring business
continuity, to solve the problems that were

found or might occur during the implementation,
to facilitate the utilization, to monitor current
versions, to provide a cost benefit and to meet
the requirements of audits. Main encryption keys
(LM) and Visa encryption keys (AWK, IWK) of our
Switching System were replaced without affecting
production environments of our members. In
2015, 104.483.601 authentication transactions
were performed with 20.245.971 active cards of
24 member banks via BKM 3D Secure system . In
comparison to 2014, number of total number of
active cards increased by 37% while authentication
transaction volume went up by 38%.

We conducted 5834 hours of test and certification
work with our members in 2015 in connection
with new member certifications, new function
certifications, new member/terminal certifications,
member system modifications and similar topics.

In this context :
> BKM Express Pay certification with our members,

> 25 MasterCard certification projects with 12
members

> 16 Visa certification projects with 8 members
> BKM System integration with 2 new members

> New card package and BKM System integration
certification with 2 members

> 2nd Pl and BKM System integration certification
with 4 members

> BKM POS EMV certification for 6 additional
contacted / 14 contactless Member / POS Brand-
Model

> BKM ATM EMV certification for 9 additional
Member / ATM Brand-Model

> Contactless EMV card project with 2 members
> Contacted EMV card project with 4 members

> 3D Secure certification with 3 members
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> Card-to-Card Money Transfer project (KKPT), 1
Mobile channel certification with 1 member

> BKM Express Project certification with 1 member

> Union Pay ATM ACQ system integration with 2
members

> TECHPOS system integration with 2 members and
TECHPOS Contactless PRD Certification with 2
existing manufacturers

> 160 BKM Express merchant integrations, 5 BKM
Express Mobile merchant integrations

> 3 |SS member BKM Express integrations
> 1 ACQ member BKM Express integration

> BKM POS repository, which was created for live
tests of POS machines, which are used by our
members on the field, was monitored closely with
the members that own POS machines in order to
keep this repository updated and available for
members and it was ensured that all POS models
available at the field are also available at BKM's
POS pool.

In addition to the foregoing, in 2015, it was ensured
that functional requirements, test scenarios and
test results for all BKM business applications

be recorded by using HP Quality Center (HPQC)
infrastructure, thereby, creating a central inventory
for BKM Business Applications. A test error tracking
system was used which can be used by employees
of BKM and supplier companies. Besides, test
scenarios were automated at the desired level for
targeted applications by means of the HP Quality
Center (HP UFT) automation tool.

As of the end of 2015, 1.041.327 BKM Express
users in total were reached and now it is possible
to execute transactions with cards of 18 members.
1.330.537 successful transactions were completed
via the system.

3D Secure data were included in the scope of BKM
Data Warehouse and, now, it is possible to meet
analysis and reporting needs.
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BKM was accepted as a national member to
European ATM Security Team — EAST, Europe’s most
important organization working in the field of ATM
security, as the representative of Turkey. More than
30 member countries of EAST exchange security
incidents occurring at their ATMs, and membership
of BKM made it possible for Turkish card payment
sector to be part of such system of exchange.

ATM security incidents that took place in 2015,
either at home or abroad, were closely tracked, and
an ATM security training for bank employees, police
and gendarmerie staff members was organized in
collaboration with Liquid Nexxus for measures that
can be taken against such incidents which increased
in number and got diversified lately. Due to such
training held between November 30th — December
1st, 60 attendees were informed about working
principle of ATMs, ATM equipment, risks and threats
towards ATMs as well as measures that can be taken
against such risks and threats

Within scope of a project initiated in 2013 by

BKM aimed at improving data security of card
payment sector in Turkey and increasing merchants
conforming to PC| Data Security Standards, BKM
helped 2 more important companies of our country
to be compliant with PCI DSS in 2015. Thanks to
efforts made since 2013, it was ensured that 11
merchants in total comply with PCI DSS. In addition
to these contributions, a contract was signed

with PCI SSC in 2015 so that PCI DSS ISA (Internal
Security Appraiser) certificate training organized
for the first time in our country in May 2014 with a
view to increasing number of certified information
security specialists within the card payment
industry can be offered as e-training and in Turkish.
Efforts were kicked off to prepare a platform for
translation and training, and it is being planned

to direct first participants to such training in the
second quarter of 2016.

Improvement/upgrade studies for Fictitious
Transaction Detection (FiT) Portal were completed,
which will help collect, report and store data
containing fictitious transaction notifications
received in order to detect collusive transactions
executed by abuse of POS devices and bank cards
or credit cards. Also, secretariat service is offered
on behalf of the Banks Association of Turkey for
works of the Fictitious Transaction Evaluation
Committee.

Having taken over the duty of popularizing
contactless payments in 2015, BKM helped number
of contactless transactions increase thanks to
campaigns organized by it in the field of contactless
payments. TRY 724 thousand was paid in incentives
to 16 banks as a result of Contactless Payments
Incentive which achieved a rise in contactless
payment acceptance throughout the year. During
such process, 7 contactless payment campaigns
were organized with brands such as SOK Markets,
McDonalds, Simit Sarayi, Caribou Coffee, A101, IKEA
and D&R. Efforts were made to raise awareness in
cardholders and merchants with devices accepting
contactless payment about, and short descriptions
as to how to use the contactless payment were
shared via BKM media in particular. BKM announced
four new domestic rules serving to disseminate

the contactless payments and turn it into a uniform
experience in 2015 and put two of these into effect




VISUAL MATERIALS

Terrestrial connections of the data center were
arranged so that they came from two different
routes with a view to increasing redundancy in
communication networks. Thus, a high level of
redundancy was provided with two different
terrestrial routes and one Radjio Link line from two
different service providers.

Within scope of business continuity efforts, services
such as Switching, Clearing, BKM Express, Payment
Gateway and Transportation Service were rendered
from Izmir Backup Center for a fully day and 3D
Secure service was provided the said center for a
half day.

BKM TRAININGS AND
PUBLICATION ACTIVITIES

In 2015, BKM organized, for employees of member
organizations, 14 trainings and meetings about

11 subjects. Guest speakers specializing in their
respective fields were invited to trainings delivered
by employees of BKM to share some information
regarding hands on activities.

Training topics

> Member Informing Meetings

> Basic Pillars of Card Payment Sector
> BKM Switch System

> Chargeback |

> Chargeback I
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> The Latest Trends in Card Fraud and Precautions
Thereof

> BKM Online and Integration System

> BKM Test and Certification Processes

> Alternative Payment Systems

> BKM Data Warehouse

> IT Crimes and Judicial IT (Gendarmerie Training)
> ATM Security

In 2015, about 690 employees of members
attended to BKM Trainings Program of which
contents are updated depending on requirements
and conditions that arise/change every year.

Within scope of publication activities, the Digital
Banking book and a book entitled “"Card Payment
Systems History of Turkey with Memories and
Photographs' were published.




IX

Financial
Standing



FINANCIAL STANDING ANALYSIS

In the first 9 months of 2015, GDP grew by 3,4%. It

is observed that, when compared to the growth rate
of 2014 at 2,9%, a slightly bigger growth came into
being, yet it seems to be below average growth rate of
the last 5 years which is 5,4%.

Likewise, card payments grew by 15% and surpassed
the previous year's growth rate of 11%, yet it is below
growth rate of 25% in 2012 and 17% in 2013. When
looking into details, credit card payments grew by
14% in 2015 and reached TRY 488 billion, and debit
card payments grew by 28% in 2015 and reached
TRY 38 billion. In addition to such developments
that took place in 2015, our service income increased
from TRY 69.898 thousand to TRY 90.578 thousand
with substantial effect of national payment system
participation revenues.

Financial Indicators (TRY Thousand) 2015 2014
Service income 90.578 69.898
Gross service profit 32.397 24.486
Equity 29.660 25.774
Assets 68.358 56.641

Our gross profit increased in comparison to the
previous year since rise by 30% in our service income
of 2015 is higher than our service production costs at
28% in comparison to 2014. Our gross profit margin
grew by 36% in 2015 in parallel to a rise of 35% in
2014.
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Overhead expenses that increased in 2015 due to
various projects implemented within the company with
a view to creating models and alternatives regarding
payment sector resulted in a fall in the net profit
margin to the level of 4% in 2015 from the level of 5%
in 2014.

Financial Ratios 2015 2014
Gross Profit margin 36% %35
Net profit margin 4% %5
Return on Equity 13% %14
Return on Asset 6% %6
Liabilities / Equity 130% %120

In parallel to 2014, our return on asset materialized
at the same rate in 2015, too, and since increase

in equity is higher than rise in net profit for the
period, there was a slight drop in return on equity in
comparison to previous years. The fact that financial
leasing transactions of 2015 increased substantially
when compared to 2014 caused a rise in ratio of our
liabilities to our equity.

OUR CAPITAL MANAGEMENT

The Company’s management adopts and follows
various policies that reduce financial risks, raise the
Company'’s credibility and guarantee Company'’s
continuity, growth and profitability.

Company's capital structure supports those policies
and the Company’s management takes necessary
measures for meeting capital requirements. There
has been no change made in objectives, policies and
processes in comparison to the previous year as of
31 December 2015 .

Comparative Summarized Financial Indicators of the Last Five Years

Thousand TRY 2011 2012 2013 2014 2015
Total Assets 25.225 32.354 35.583 56.641 68.358
Equity 18.484 19.628 22.332 25.774 29.660
Total Liabilities 6.741 12.727 13.250 30.867 38.698
Service Revenues 29.969 39.584 52.087 69.898 90.578
Operating Profit 2.567 702 2.987 5.046 5.534
Profit Before Tax 3.336 1.584 3.324 4391 4.880
Net Profit for the Period 2.619 1.247 2.644 3.490 3.869
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X

Risks and
Evaluation by the
anaging Body



a) Information on risk management policy to be
applied by the company against risks foreseen, if any

The objective of Risk Management System of BKM is
to ensure that risks arising out of operations of BKM
and outsourcing companies which may damage the
risk assessment process of banks served at a minimum
level and risks arising out of operations connected
with clearing and settlement transactions of debits
and credits stemming from utilization of card are
defined, measured, monitored and controlled. In this
scope, the risk management system also covers efforts
for establishing policies and application procedures
identified for monitoring, keeping under control and
changing, when necessary, quality and level of BKM's
basic activities.

BKM's basic Risk Management policy includes;

> identification of the company'’s basic activity
targets,

> identification of risks which may prevent
achievement of such targets,

> |dentifying potential effects and occurrence
probabilities of these risks,

> Implementation of risk management and controls
required to reduce these risks to the levels
determined by Board of Directors,

> Regular measurement and assessment of exposed
risks,

> Establishment of necessary coordination and
communication network for management of risks
within the Company,

> Proactive evaluation of new risks that might arise
regarding credit cards and information systems
technologies and provision of recommendations for
mitigating potential risks,
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> Provision of regular trainings to BKM's executives
and relevant staff on risk management,

> Determination of significant risk indicators in order
to measure and monitor current conditions of risks,

> Organization of regular reviews in order to ensure
that such indicators are effective and up-to-date.

This policy is supported with written procedures,

risk measurements conducted by business units,
coordination and information exchange between
Board of Directors, executives, Internal Systems and
Compliance Director and Internal Audit and Risk
Committee, periodical assessment of operational
results of risk management, and independent audit of
risk management activities by Internal Audit Unit.

b) Information on the works and reports of early risk
detection and management committee if an any such
committee has been established

Although it is the Board of Directors that is ultimately
responsible for adequacy, efficiency and compliance
of risk management activities, the responsibility

to establish a risk management system and to
periodically measure and monitor whether or not
risks are within the levels that have been determined
by Board of Directors has been assigned by the Board
of Directors to the Internal Audit and Risk Committee.
The Internal Audit and Risk Committee fulfills

such responsibility through the Internal Systems

and Compliance Director. When fulfilling such
responsibility, the Internal Systems and Compliance
Director is supported by business units through
activities of the Internal Control and Risk Management
Directorate.
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c) Future risks on sales, efficiency, income generation
capacity, profitability, debt/equity ratio and similar
matters

Main financial instruments of the company are
composed of cash and short-term deposits. Besides,
the company has other financial instruments such as
trade receivables and liabilities arising as a result of
its operations. Financial instruments of the company
are short-term and their fair value is close to their
book values.

Basic risks caused by the company’s financial
instruments include interest rate risk, foreign currency
risk and credit risk. The Company also takes account
of market value risk of all financial instruments in its
possession.

Currency Risk

The company is exposed to the currency risk due to
sales, purchases made by it and its debts in currencies
other than TRY which is the functional currency. Main
currencies used for such transactions are Euro and
USD. Net share of those liabilities exposed to the
currency risk is below 2%.

Credit Risk

The credit risk on the Company’s cash and similar
assets as well as commercial receivables, almost all of
which originate from member organizations, is equal
to the nominal value of relevant financial instruments
and such risk may arise depending on payment
capability or bankruptcy of the counter party.

Interest Risk

The only interest-bearing asset of the Company is
composed of time deposits with fixed interest rate.
The company does not bear any interest liability.
Therefore, the company does not carry any interest
rate risk. The company does not carry any liquidity risk
since its current assets are in excess of total short-
term liabilities.

Trade receivables of the Company are collected within
10 days as of the end of the period to which this
report pertains and collection process is tracked daily
by the Company.
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Other Issues

(1) Explanations concerning material events which took place in the company
after end of the activity year and which could affect rights of creditors and other
related persons and entities. (None)

(2) Additional information deemed appropriate by the managing body
may be inserted here, provided that such additional information does not
violate provisions of this Regulation. (None)

Xl

Annual Reports of the
Parent Company within
the Conglomerate

a) Circumstances under which shares are owned which directly or indirectly represent five,
ten, twenty, twenty-five, thirty-three, fifty, sixty-seven of the capital of a stock corporation,
or the situation when shares fall below such percentages, and reasons thereof (None)

b) Information about the shares of the group companies in the capital of the holding
company (None)
¢) Explanations regarding internal audit and risk management systems of the group in
relation to the preparation process of the consolidated financial statements (None)

¢) If requested by one of the members of the Managing Body, the result section of the report
stipulated in the Code, Article 199, paragraph four (None)
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){ I I I Audit Report

KPMG

Akis Bagimsiz Denetim va

Serbest Muhasebec] Mal Migavirkk A
Kavamk Ruzgarl Bahee Mah, Kavak Sok
Mo:29 Baykor 34805 |stanbul

Tel +80 (216} 681 90 00
Fax +90 (216) 687 90 90
Wil Kpmig, corm.tr

Annual Report Compliance Opinion

To the General Assembly of Bankalararasi Kart Merkezl Anonim Sirketi

Wea have audited the accuracy and the consistency af the financial
infarmation in the annual report of Bankalararas: Kart Merkezi Anonim
Sirketi (“the Company™) with the audited financial statements as of 31
Decembaer 2015, The annual report is the responsibility of the
Company management. Our responsibility, as independent auditars, is
to axpress an apinion on the annual report based on our audit report
as of 28 January 2016.

Our audit was conductad in accordance with the regulations on
preparation and issuance of annual report in (Turkish) Banking Law Nao
5411 and indepandent auditing principles, Independeant Audit
Standards which is a part of Turkish Auditing Standards published by
Public Oversight, Accounting and Auditing Standards Association
("Board”) and in accardance with article 397 of the 6102 numbered
Turkish Commaercial Code (“TCC"). Those regulations require that we
plan and perform the audit to obtain reasonable assurance regarding
whether the consistency of financial information representad in tha
annual report with the audited financial statements and explanatory
notes is free of material misstatement. We believe that the audit
evidence that we have obtained is sufficient and appropriate to
provide a basis for our opinion.

In our opinion, the financial information represented in the
accompanying annual report represents fairly, in all material respect,
the information regarding the financial position of Bankalararas: Kart
Merkezi Anonim Sirketi as of 31 December 2015 in accordance with
the effective regulations described in article 40 of (Turkish) Banking
Law 5411 and includes Independent Auditors’ report issued by us and
summary of Board of Directors’ Report and is consistent with tha
audited financial statement and explanatory notes.
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KkbMG!

Report on Other Regulatory Requirements

In accordance with the third clause of the article 402 of TCC, no material issuea
has come to our attention that shall be reported about the Company's (Group)
abllity to continue as a going concern in accordance with Turkish Auditing
Standard 570 Going Concern,

Akis Bagimsiz Denetim va Serbest Muhasebeci Mali Magavirlik A.S.
A memberof KPMG International Cooperative

d
rinel

25 February 2016
Istanbul, Tlrkiye
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KkPMG

Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015
Tarihinde Sona Eren Hesap Dénemine Ait
Finansal Tablolar ve
Badimsiz Denetim Raporu

Akis Bagimsiz Denetim ve Serbest
Muhasebeci Mali Misavirik
Anonim Sirketi

28 Ocak 2016

Bu rapor 2 sayfa badimsiz denetim

raporu ile 30 sayfa finansal tablo ve
dipnotlarindan ofugmakiadir.




ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim Sirketi

Igindekiler

Sayfa
Bagimsiz denetim raporu
Finansal durum tablosu 9
Kapsamli gelir tablosu 2
Ozkaynak degisim tablosu 3
MNakit akig tablosu 4
Finansal tablo dipnotlan 5-30
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KPMG

Akis Bagimsiz Denetim ve
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BAGIMSIZ DENETCI RAPORU

Bankalararas: Kart Merkezi Anonim Sirketi Yénetim Kurulu'na,

Bankalararas: Kart Merkezi Anonim Sirkeli'nin (Sirket) 31 Arahk 2015 tarihi itibanyla
hazirtanan finansal durum tablesu ile aynl tarihte sona eren déneme ait kapsamii
gelir tablosu, Szkaynak dedisim tablosu, nakit akig tablosu ve dnemll muhasebe
politikalan jle dijer agiklayici notlann bir dzetini denetlemis bulunuyoruz.

Finansal tablolaria igill olarak Sirket yonetiminin sorumiuludu

Sirkel yonetiml finansal tablolann Tlrkiye Muhasebe Standartian fle Turkiye
Finansal Raporfama Standartianna ve Bankacilik Dizenleme ve Denetleme Kurulu
tarafindan muhasebe ve finansal raporlama esaslanna lligkin yayimlanan diger
yonetmelik, agikiama ve genelgelere uygun olarak ve hata ya da suistimal
dalayisiyla onemlilik arz eden dlgide yanhs bilgi igermeyecek sekilde hazirlanmasin
ve sunulmasim saflayacak bir i kontrol sistemi olusturuimasi, uygun muhasebe
pabitikalarinin secilmesi ve uygulanmasindan sorumludur.

Badimsiz danelim kurilugunun sormifudu

Bagimeiz denetimi yapan kurulug clarak Uzerimize digen scrumiuluk, denetienen
finansal tablolar Gzerinde gtrlis bildirmektir. Bafimsiz denetfimimiz, 5411 sayl
Bankacilik Kanunu uyannca yorGridge kenulan hesap ve kayit dizeniile muhasebe
ve badimsiz denetim ilkelerine lliskin dizenlemeleara ve Kamu Gozetimi Muhassbe
ve Denetim Standartlan Kurumu ("KGK") tarafindan yayimlanan ToOrkive Denetim
Standartlan’'min bir pargas: olan Bafimsiz Denetim Standarlar’na uygun olarak
gergeklegtiriimigtir. Finansal tablofarin onemlilik arz edecek olcide bir hata
igermedidine iliskin makul glvence safjlayacak sekilde bafimsiz denetim plantanmig
va gercekiastirlmistic. Bafimsiz denetimde; finansal tablolarda yer alan tutarlar ve
finansal tablo apikiama ve dipnofian hakkinda denetim kanib toplamaya yonelik
denetim teknikleri uygulanmig, bu tekniklerin segimi mesleki kanaatimize gore
yapilimig, ancak, duruma uygun denetim teknikler, finansal tablolann hazirlanmas:
ve sunumu sirecindeki i kontrollerin etkinlifi dikkate alinarak ve uygulanan
muhasebe politikalannin uygunlufe dederdendirilerek  belidenmistic,  Asagida
belitilen badimsiz denetim gorig0nin clugturulmas: igin yeleri ve uygun denetim
kanit sagtanmighr,
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Badimsiz denelgl gardgd

Gariglmize gore, iligikteki finansal tablolar, bOton onemii taraflaniyla, Bankalararas:
Kart Merkezi Anonim Sirketi'nin 31 Aralik 2015 tarihi itibanyla finansal durumunu ve
aymi tarihle sona eren hesap dénemine ail finansal performansini ve nakit akiglanni,
Tiorkiye Muhasebe Standartian ile Torkiye Finansal Raporlama Standartianna ve
Bankacihk Dozenleme ve Denefleme Kurulu tarafimdan muhasebe ve finansal
raporiama esaslanna (ligkin yayimlanan diger yonetmelik, agiklama ve ganelgelere
{bakimz Dipnot 2) uygun olarak dodru ve dirdst bir bigimde yansitmaktadir.

Mevzuattan kaynakianan difer yokamiiikiers liskin rapor

6102 sayill ToOrk Ticaret Kanunu'nun ("TTK") 402'nci maddesinin dorddncd fikras
uyannca Sirketin 1 Ocak - 31 Aralik 2015 hesap dineminde defter tutma dizeninin,
TTK ile Sirket esas sozlesmesinin finansal raparlamaya lliskin hikOmiefine uygun
plmadifina dair onemli bir hususa rastlanmamistir,

TTK'nin 402'nci maddesinin dorduncd fikras: uyannca Yonetm Kurulu taratimiza
dgenetim kapsaminda istenen agiklamalan yapmig ve talep edilen belgelen vermistic.

Akis Bﬂgsrrrsrz. Denelim ve Serbest Muhasebeci Mali Migavidik Anonim Sirketi
o o I.IIG International Cooperative

|stanbul, Turknre

o]6]7]




ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi |Hha11,'ﬂa
Finansal Durum Tablosu
{Tutarlar TL olarak ifade edilmistir)

Bagimsiz Bagimsz
denetimden denatimdan

gegmis gegmis
Not 31 Aralik 2015 31 Aralik 2014

Varliklar

Makit ve nakil benzeri deferar 4 7.920.496 10.878.395
Ticari alacaklar 5 12.811.444 9,242 094
Pesin &denen giderier 2622577 1.341.179
Difor donen varhkiar 6 B52.569 1.034.185
Cari vergi varlif 14 870.869 1.099.807
DSnen varikiar topin - 25188.055  23.695.670
Maddi duran varlikiar, nat 7 27.591.882 24,764 147
Maddi olmayan duran varliklar, net & 15.370.453 7.815.294
Diger duran varhklar 2802 2.882
Pesin édenen giderier 186,159 262.5912
Duran varhklar toplam: N 43.170.386 32.844.845
Toplam varliklar 68.358.441 56.640.515
YikimidlGkler

Uzun vadeli banka kredilerinin kisa vadeli kismi g 1.023.121 434372
Uzun vadeli finansal kiralama borglannin kisa

vadell kismi 10 732.237 158.810
Ticari barglar " 13,953,488 10,349,278
Difjer kisa vadeli borglar 12 3,693.453 1.608,168
Karsiliklar 12 200.000 A26.700
Caliganlara safilanan faydalara ligkin kargiklar 13 4.793.134 3837170
Toplam kisa vadeli yiikimiilokler B 24395433 17.314.498
Banka kredderi ] 10.523.492 11.461.638
Finansal kiralama borglarn 10 1.942.508 456,584
Calizanlara sajlanan faydatara iligkin kargiiklar 13 15971477 1.378.818
Ertelenmis verg yUkumlologo 14 230,792 254,100
Voplam Gein vadail yOKGRIGIGKIET 14,302,969 13.552.141
Ozkaynaklar

Odenmis sarmaye 15 14.000.000 14,000,000
Olafanistl yedekler 16 9.572.194 6.256.313
Yasal yedekler 16 1.255.088 1.080.578
Gecmis yillar karlan 16 963.708 Ba46.584
Metdonemkan S B 3860039 3,490.401
Toplam Gzkaynaklar 20.660.039 25.7T3.876
Toplam yilkiimlilikler ve dzkaynakiar 6B.358.441 56.640.515

lligikte 5-30°'uncu sayfalar arasinda sunulan agikiayic: dipnotiar bu finansal tablolann tamamlayic parcatandir,
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Bankalararas: Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihinde Sona Yila Ait
Kapsamh Gelir Tablosu
{Tutarlar TL olarak ifade edilmistir)

ANNUAL REPORT 2015

Bagimsiz Bafimsiz
denelimden denelimden
gecmiz gegmig
1 Oeak - 31 1 Ocak - 31
Net Aralik 2015 Arahk 2014
Hizmel gelirler 17 890.578.448 60.898.130
Hizmet Gretim maliyetler 17 (58.1681.218) (45.412.195)
Brit hizmet kan - 32,397,229 24.485.935
Genel yinatim giderari 17 {26.862.837) {18.430.928)
Faaliyetkan = 5.534,392 5.046.007
Finansal gelider 17 885,128 062244
Finansman glderleri 17 (1.415.166) {1.350.205)
Difjer gelifer 17 75.264 49,552
Difer giderler 17 (288 264) (307 .489)
Vergi onces kar 4,880,354 4301100
Vergl
- Cari vergi gideri 14 (1.029.904) (9B0.467)
- Ertalenmig vergl geliri 14 18,589 59.759
Net dénem kan 3.869.039 3.490.401
Diger kapsamii gelir T 7124 (48.753)
Kar veya zarara siniflandinimas) mimkin olmayan kalemler: =
Kidem tazminatna fipkin skfderys! kazangikayp) 13 21.405 (60.842)
Difer kapsamly gelirde kayrliara alinan gidererin vergl etkisi 14 {4.281) 12,189
Kar veya zarara sinflandinlabiir kalemier: -
Toplam kapsamli gelir 3.886.163 3.441.648

lligikte 5-30'uncu sayfalar arasinda sunulan agiklayics dipnotiar bu finansal tablolann tamamiayic pargalandir,
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Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihinde Sona Yila Ait
Makit Akis Tablosu
{Tutariar TL clarak ifade edilmigtir)

ANNUAL REPORT 2015

Bagimsiz Bafimsiz
denelimden gegmis  denetimden gegmis
1 Ocak - 1 Ocak —
S Not 31 Aralik 2015 3 Aralik 2014
Isletme faaliyetleri ile ilghi nakit akislan
Net donem kan 3,860,039 3.490.401
Dilzelimeler;
Cari vargi gideri 14 1.025.904 880467
Erelenmis vergi gideri/{gelir) 14 (18.580) [{59.750)
Amaortisman ve itta paylan 7817 8.502.535 6.3686.522
Maddi ve maddi olmayan duran variklar satig (kan)zarari 17 {2.585) {885)
Izin kargihgindaki artig 13,17 49,195 53,036
Kidem tazminatindaki artig 17 364,205 327.457
Persanel prim kargih§indakl arts 1317 4.367 564 3.532.738
Difer kargiliklardaki arbg 12 10.000 80.000
Kenusu kalmayan kargilikiar 12,17 (1356.700) -
Falz galirleri 17 {1.018.878) {1.008.508)
Faiz giderleri 17 1.415.166 1.359.205
l"[ﬂh‘l‘lB sermayesindeki defigimler 8ncesi faaliyet kan 18,430,946 15.110.594
Net isletme sermayesindeki degisim
~Ticari atacaklar {3.569.350) (1.8B56.691)
-Difer donan varliklar (101.082) {1.184.532)
-Diger duran varhklar 66.353 123922
-Ticari borglar 3804270 3.345.796
-Diger kisa vadeli borglar 2.085.285 468,294
Odenen personel primler 13 (3.477.285) {3.010.180)
Odenen kidem tazminal 13 {125.532) {114.267)
Bdenen izin Ocretl 13 (B83.510) {77.057)
Gdenen vergiler 14 (2.000.873) {1.0812.386)
Igletme faaliyetlerinde elde edilen net nakit 14,829,152 10.863.498
Yatinm faaliyetieri ile iighi nakit aliglan
Maddi ve maddi olmayan duran varlik yatinmilan T8 (16.458.817) {18.937.583)
Maddi duran varlk saligindan kaynaklanan net nakit 7.8 146, 887 1.763
Faiz geliflerinden elde edilen nakit 1.036.697 aB5.924
Yatnm faaliystierinde kullanilan net nakit = (15.275.233) (17.949.896)
Finansman faaliyetieri lle ligill nakit akigtan
Finansal borglardan safilanan nakit 1.341.534 13.000.000
Finansal borclann geri denmasi {2.601.718) (808.6583)
Odenen faizlar (1.330.192) (1.280.471)
Finansman faaliyetierinden elde edilen net nakit (2.590.377) _10.909.936
Makit ve nakit benzeri degerierdeki net artig/{azalig) {3.036.458) 3823538
Déowiz kurundakl degisimin nakit ve nakde esdeger varhiklar =
zerindeki atkisi (3.622)
Danam bag: tibaryla nakit ve nakit benzeri degerler 4 10.951.080 7.127.552
Dénem sonu itibaniyla nakit ve nakit benzeri deferler 4 7.911.010 10.951.090

il b o
ligikte 5-30'uncu sayfalar arasinda sunulan agiklayic: dipnatlar bu finansal mﬁar'%ﬁ'&ﬂﬂﬂﬁ?'ﬁ?ﬁ‘_‘?ﬁﬂfmr
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Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi Itibanyla
Finansal Tablo Dipnotlan
(Aksi belirtiimedikge tutariar TL olarak ifade edilmigtir)

1. Sirket'in organizasyenu ve faallyet konusu

Ganel

Bankalararas: Kart Merkezi Anonim Sirketi ("Sirket” veya "BKM') karth ddeme sistemi igerisinde orlak
sorunlara ¢ozlm bulmak, Torkiye'deki banka ve kredl karlan kural ve standariianne geligtirme
amaciyla 13 kamu ve drel Tork bankasinin ortaklide e Tark Ticaret Kanunu'nun anl kurulug hikamileri
dairesinde, 20 Ajustos 1950 tarihinde Anonim Sirkel olarak kuruimustur. 20 Agustos 1590 tanhinde
tescil edilen kurulug karan 24 Adustos 1990 tarih ve 2595 sayl Tarkiye Ticaret Siclli Gazetes!' nde
yayintanmishir

Sirkat'in kayith adresi Nispetiye Cad. Akmerkez E3 Biok Kat:2,3,5 Efiler |stanbul'dur,

Banka karltan ve kredi kartlannin gikanimasina kullanimina takas ve mahsup islemlering iligkin usul ve
esastan dizenlemek suretiyle karth odemeler sisteminin elkin calismasim safiamak amaciyla
1 Mart 2006 tarin ve 28095 sayill Resmi Gazele'de yayimianan Banka Kartlan ve Kredi Kartlan
Kanunu ile Sirket tarafindan yOrGtOimekte ofan takas ve mahsup faaliyetl Bankaciik Dizenleme ve
Denatlerne Kurulu'nun znine tabi faalivetler arasinda sayilmishi,

Bankaciik Dizenteme ve Denetleme Kurufu 14 Subat 2008 tarh ve 2476 sayil karan le Sirket'in
Banka Kartlan ve Kredi Kartlan Kanunu hikbmlerne intibak ettifini aniflan Kanunun Gegici 1.
maddesing istinaden uygun gérmugtir

Girket'in 31 Aralk 20156 tarhinde sona eren hesap dénemine ait finansal tablolan 28 Ocak 2016
tarininde yanetim kurulu tarafindan enaylanmigiir. Ganel kurul ve belirli dizenleyici kurulugiar finansal
tablolan yayimlanmasindan sonra dedigtirme hakkina sahiptir

Sirket'in faaliyet konusu

Sirket'in nakit kullammi gerekmeksizin her 10rld Sdemeyi veya para transferinl saflayan veya

destekleyen, sistem platform ve altyapian olusturmak, isletmek ve gelistimek amaciyla, ana

stizlagmesinde belirilen faaliyet alantan asafidaki gibidir;

. Takas va mahsup iglemlerini yiritmek,

. Otorizasyon (onay) ve otantikasyon (dodrulama) igtemberini yliritmek,

. I:;.k;u hl:tnatlndan yararlanan kuruluglar arasinda uygulanacak takas komisyonu oramin

emek,

Karth sistem kurmak veya bunun igin altyap: saglamak,

Kart kabul vefveya kart ihrag faaliyetierinde bulunmak veya bunun igin altyap! saglamak,

Nakit cekme ve yatirma hizmetleri le igili olarak altyap! saflamak,

Yurt iginde uygulanacak prosedirer gefiglirmek standardizasyonu safilamaya yonelik kararlar

almak bunlan yayinlamak ve uygulamayi takip etmek,

. Sirkat ;wtaklan ve Sirket'ten hizmel alan diger gergek veya tizel kigiler arasinda hakemii
yaprmax,

. Kurum kuruiug ve kigiler arasinda bilgl alisverigl saglamalk,

Odeme sistemleri fle ilgili Om kanallarda sahtekarif dnleyici yonlemlern tespitine ve

uygulanmasina destek olmak,

Egitim hizmetierini duzenlemek yayin yapmak,

Odeme sistemler kullanimini yayginlastiran ve tesvik eden caligmalar yapmak,

Reklam tambim iletisim faaliyetierinde bulunmak,

Yurt igi ve yurt digi kurulug ve komisyanlar ile iligkiler kurmak amag ve konutariyla fgili temsil

faaliyetierinde bulunmak,

. Yetkili kamu kurum ve kuruluglan fle isbirigi igerisinde galismalar ylritmek katk saflamak,
amag ve konularyla ligili temsil faaliyetlerinde bulunmal,

31 Arahk 2015 tarihi Hibanyla Sirketin 10°u kurucu Uye olmak Gzere toplam 29 Oyesi (31 Aralik 2014 —
27 lye) bulunmaktadir,

o |
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Bankalararasi: Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotian
{Aksi belitiimedikce tutarlar TL olarak ifade edilmigtir)

2 Finansal tablelarin sunumuna iliskin esaslar

Finansal tablolann sunulug [lkeleri

Sirketin finansal tablolan Tork Liras (TL) cinsinden ve “Bankalann Muhasebe Uygulamalanna wve
Belgelerin Saklanmasina lliskin Usul ve Esaslar Hakkinda Yonetmelik“in figill hokomler gergevesinde
Kamu Gozetimi Muhasebe ve Denetim Standartlan Kurumu ("KGK") tarafindan yayimlanan Torkiya
Muhasebe Standarflan (TMS) ve yorumlanmi igeren TOrkiye Finansal Raporfama Standariian’na
(TFRS) uygun olarak haziranmaktadir. Sifketin finansal tablolanmin hazidanmasinda “Bankalarca
Kamuya Agiklanacak Finansa! Tablolar lle Bunlara liiskin Agiklama ve Dipnotiar Haklinda Teblig®de
angorilen husustann TMS dikkate alinarak Sirket faalivetierine ilgisi dighsinde uygulanmigtir

Bankacilik DUzenleme ve Denetleme Kurumu'nun (BDDK) 21 Nisan 2005 tarih — 1623 sayil karari ve
28 Nisan 2005 tarihli Genalgesine istinaden finansal tablolardaki tutarian yeniden ifade etme isleminin
uygulanmasini gerektiren objektif kosullann gerpekiesmemis aimas ve BODK'min var olan verilere
dayanarak ileride bu kogullann gergeklegme emarelerinin blylk diglide ortadan kalkbifin éngormes|
sebebiyle finansal tablolar TMS 20 (Yoksek Enflasyoniu Ekonomilerde Finansal Raporlama) uyannca
en son 31 Aralk 2004 tarihi itibanyla yeniden ifade etme islemine tabl tutulmustur, Dolayisiyla 31
Aralik 2015 tarihll finansal durum teblosunda yer alan parasal oimayan aktif ve pasifler ve sermaye
dahil Szkaynak kalemlar, 31 Aralik 2004 tarihine kadar olan girglerin 31 Aralk 2004 tarihine kadar
endekslenmesi, bu taribften sonra olusan girislerin ise nominal dederlerden tagsinmasiyla
hesaplanmistir,

Gegerl| va raporlama para birimi
Sirket'in gegerli ve raporiama para birimi Tirk Liras: (TL)'dir.

Yabanc) para cinsinden yapilan islemler

Yabanc: para cinsinden yapilan iglemler, iglemin yapildid) tarihteki kurlarta TL'ye gevrilmigtic. Yabanci
para cinsinden akiif ve pasifier ise raporlama dénemi sonundaki kurtardan dederienmis olup ortaya
gikan kur farkian donem karfzaranina yansitilmistie

Dénem sonlannda kullanlan baghica kurlar agadidaki gibidir:

Tarih - AED Dolan |/ TL (tam]  Avre | TL (tam)
31 Aralik 2015 29076 3.1776
31 Aralik 2014 23189 2.8207
HMetlegtirme | mahsup

Finansal varlik ve yikomidiokier, yasal olarak uygulanabilen bir hak bulunmasi ve islemin net tutarda
gerpeklestiiimesi ediliminin olmas: durumunda finansal durum tabfosunda net tutar Gzernden raporianir.

A Uygulanan de§erleme llkeleri | muhasebe politikalan
Yaymnlanan ama yiririlige girmemis ve erken uygulamaya konulmayan standartiar

TFRS 9 Finansal Araglar — Siniflandirma ve Olglimleme

Aralik 2012'de yayinlanan defjisiklikie yeni standart. 1 Ocak 2018 tarihi va sanrasinda baslayan yillik
hesap donemien igin gegerll olacakir. TFRS 9 Finansal Araglar standardimin iik safhasi finansal
varliklann ve yOkimlllklern 8lciimesi ve sinflandinimasina iligkin yeni hikOmler getirmektedir.
TFRS 9da yamlan degigiklikler esas olarak finansal varhklann siniflama ve &lgimind ve gergefe
uygun deder fark: kar veya zarara yansitilarak aigllen olarak siviflandintan finansal yokamioiokierin
dlglmind etkileyecektir v bu t0r finansal yokUmlGlukiern gergede uygun deder dedigikiklerinin kred|
riskine fligkin ofan kisminin difer kapsami gelir tablosunda sunumunu gerektirmektedir. Standardin
erken uygulanmasina izin verlmektedir, Sirket, standardin finansal durumu ve performans) Ozering
etkilerini deferlendirmektedir. g
b BAGIMITIZ BT MTTIM va
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Bankalararas) Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotlan
(Aksi belirtilmedikge tutarlar TL olarak ifade edilmigtir)

3. Uygulanan deferleme ilkeleri ! muhasebe politikalan (devam)

TMS 16 ve TMS 38 — Uygulamilabilir amortisman ve itfa yntemlerine agiklik getirilmesi

TMS 16 Maddi Duran Varliklar standardinda yapilan dedigiklik gelir bazli amortisman hesaplamasi
yontemlerinin maddi duran varliklann amortisman hesaplamalannda kullamlamayacafin agikga ifade
etmektedic, TMS 38 Maddi Olmayan Duran Varliklar standardinda yvapilan degisiklik. maddi olmayan
duran wvarhklann amortismaninda gelir bazli amortisman yontemlerinin  kullamimasimin  uygun
almayacad yoninde aksi kanitlatilabilir bir varsayim uygulamaya koymaktadir. Bu degdigiklikler 1 Ocak
2016 ve sonrasinda baslayan willik hesap donemleri igin gecerlidir ve fleriye donOk olarak
uygulanacaktr. Standardin erken uygulamasina izin verilmektedir. Dedisiklidin, Sirketin finansal
durumu veya performansi Ozerinde dnemili bir etkisi olmas: beklenmemekiedir,

Uluslararasi Muhasebe Standartlan Kurumu (UMSK) tarafindan yayinlanmig fakat KGK
tarafindan yayinlanmamig yenl ve dizeltilmis standartlar ve yorumlar

Asadida listelenen yeni standartlar, yorumlar ve meveut UFRS standartlanindaki dedigiklikler UMSHK
tarafindan yayinlanmig fakat raporlama dénemi iginde henOz yOrOri0§e girmemigtir, fakat bu yeni
standartlar, yorumlar we defisiklikler henOz KGK tarafindan TFRS'ye uyarlanmamigtin/
yayinlanmamistir ve bu sebeple TFRS'nin bir pargasimi clusturmaziar. Buna bafh olarak UMSK
tarafindan yayimlanan fakat hali hazirda KGK tarafindan yayimlanmayan standartlara UFRS veya
UMS seklinde atifta bulunulmaktadir. Sirket, finansal tablelaninda ve dipnotlarda gerekli dedigiklikleri
bu standart ve yorumlar TFRS'de yar0rQge girdikten sonra yapacakhir.

Aciklama insiyatifi (TMS 1'de degigiklik)

Bu dar kapsamh dedigiklik, TMS 1 Finanzal Tablolann Sunulugu standardime Gnemli olghde
degistirmek verine. TMS 1'de sunulan gereklilikler agiklija kavusturmaktadir. Dedisiklikler ¢cofu
durumda TMS 1'deki ifadelerin asin Kuraler yorumlamalanna yanit vermektedir. Dedisiklikler su
konulara agikhk getirmektedir; onemlilk seviyesi, dipnotlann siralamasi, alt toplamlar, muhasebe
standartlan ve agiimlar, Bu degisiklikler 1 Ocak 2016 ve sonrasinda baglayan yillk hesap dénemlen
igin gecerlidir. Dedisiklidin erken uygulamasina izin verilmektedir. DegigikBEdin Sirket'in finansal durumu
veya performansi (zerinde énemli bir etkisi olmasi beklenmemektedir,

UFRS'deki iyilegtirmeler

Uygulamadaki standartlar igin yayinlanan 'UFRS'de Yillik lyilestirmeler — 2012-2014 Dénemi' asafida
sunuimugtur. Dedisiklikler 1 Ocak 2016 tarthinden itibaren gegerlidir. Dedisikligin Sirketin finansal
durumu veya performans: Ozerinde dnemli bir etkisi clmas: beklenmemektedir.

Yillik iyilegtirmeler - 2012=2014 Dénemi
TFRS ¥ Finansal Araglar; Agiklamalar

TFRS 7. igletmenin devredilen finansal variklarla ilgisinin devam ettigi ve bu varliklann finansal durum
tablosu dist birakildigi durumiardaki hizmet anlasmalannin bu standardin gerekli kildidi agiklamalann
kapsamina girdigi durumian agikiida kavusturmak amaciyla dedigtirimisti. TFRS 7 ayni zamanda
Agiklamalar: Finansal Varlik ve Borglann Metlestirimesi (TFRS 7'de dedisiklikler) tarafindan getirilen
ek agikiama gerekliliklerini agiklifa kavusturmak Ozere dedistinimigtir,

TMS 19 Calzanlara Sadlanan Faydalar

TMS 19 iskonto oraninin belirlenmesinde kullanilan ylksek kalteli dzel sekidr tahvillerinin veya deviet
tahwvillerinin, faydalann tdenecedi para birmi ile aym olmasi konusuna agikhk getirecek sekilde
degistiriimistir.
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3 Uygulanan degerleme ilkeleri | muhasebe politikalan (devam)

Yaymlanan ama ylriiriiige girmemis ve erken uygulamaya konulmayan standartlar {devami)
TMS 34 Ara Dénem Finansal Raparlama

TMS 34 bax agklamalann ara dénem finansal tablolara ait dipnotiara dahil edilmemesi durumunda,
bu agiklamalanin “ara ddnem rapordamanin bagka bolimierinde” sunulabilecedi konusuna agikiik
getirmek Ozere dedistiiimistir. Ornedin, ara donem finansal raporara ghnderme yaparak finansal
raporlamanin bagka bélimlerinde (y&natim yorumlan veya risk raporlan) bu bilgiter agiklanabilic

Onemli muhasebe degerlendirme tahmin ve varsayimlan

Finansal tablalarin hazifanmasinda Sirket yénetiminin raporianan varhk ve ylkOmidlik tutadanm
etkileyecek raparlama dbnemi sonu itibanyla gergeklesmesi muhtemel yOkOmIGiok ve taahhiterd ve
rapariama dénemi itbanyla gelir ve gider tutadanm befifeyen varsayimiar ve tahminler yapmas
gerekmekiedir. Gergekiesmis sonuglar tahminlerden farkl olabilmektedir. Tahminler dizenli olarak
gozden geqinimekte gerekll dizelimeler yapilmakla ve gergeklestikleri dénem karlzaranna
yansiliimaktadirlar.

Finansal tablotara yansihilan wutarar Gzerinde dnemll derecede stkisi olabilecek yorumiar ve raporlama
doneminde var olan veya ferde gerceklesebilecek tahminlerin esas kaynaklan goz onlnde
bulundurularak yapilan varsayimiar agadidadir;

Kidem tazminat yikOGmiGgn aktlerya! varsayimlar (iskonto oranlan, gelecek maasg aftislan ve
cahsan aynima orantan) kullanlarak belidenir. 31 Aralk 2015 ve 31 Aralik 2014 tarihlerl itbariyla
kidem tazminat yOkOmIOIOGO swasiyla 1.597.177 TL we 1.378.818 Tl'dir. Kullamlan aktOeryal
varsayimiar Not 11°de aciklanmastir.

Makit ve nakit banzeri degerier

Nakit ve nakit benzer] deferer, kaza ve bankalardaki vadesiz va vadell mevduatian icermektadic,
Makit akig tablosu agisindan nakit benzer degerler kolayca nakde dontstUrdlebitic, orjinal vadesi 0g
ayi gegmayan ve deger kaybetme riskl bulunmayan kisa vadell y(iksek likiditeye sahip yatinmiardir.

Ticari alacaklar

Sirket tarafindan yatinme ve difer Oye bankalardan hizmet bedeli ainmas) sonucunda olugan ticar
alacaklar ortalama 10 gln vadeye sahip olup fatura edilmis tutarlan lle kayitlara alinmaktadir,

Alacafin tasinan defer defer disOkIGH0 karsihf hesab kullanilarak tahmin edilen tahsdl edilebilir
futanna indirgenmektedir, Alacadin siknmesi alacadin tamaminin veya bir kisminim  tahsil
edilemeyecedinin Gngérilmesi ya da alacaktan vazgegiimesi durumunda gergeklesmekiedic. Aktiften
silinen tutar daha nce ayrimig olan karsiliktan ve alacadin anaparasindan digllerek kaydedilir, Daha
dnce aktiften silinmis olan alacaklarla ilgili tahsilatlar gelir kaydedilir,

Maddi duran varlikiar

BOtin maddi duran varikiar baglangig olarak maliyet dederinden kaydedilmekte ve 31 Aralik 2004
tarihine kadar uygun dizellme kalsayisi ile cevriimek suretiyle yeniden dizenlenmis maliyet dedereri
(zerinden taginmakiadr, Maddl duran variiklar, maliyet defjerinden birikmis amortisman disiidikten
sonraki net dederleri fle gosterilmistic.

Maddi duran varhdin maliyet deferi; alig fiyall ve maddi duran varid kullanima hazir hale getirmek
igin yapilan masraflardan olugmaktadir,

Sirket, maddi duran varliklara iliskin tikenme paylanm, ilgdi varlhklann faydah émorerine gére

dogrusal amortisman yontemini kullanarak enflasyona gore dizeliimis deferar  Ozerinden
ayirmaktadir,
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3 Uygulanan degerleme [Ikeleri | muhasebe politikalan (davami)

Maddi duran variiklar [devam)

Ekonomik @mir ve amortisman metodu dizenll olarak ghzden gegirimekte, buna bafh olarak
metodun ve amorisman sUresinin iigili varliktan edinilecek ekonomik faydalar ile paralel olup
olmadifjina dikkat ediimektedir.

Maddi duran varhklanin eiden gikarimasindan dofan kazang ve kayiplar net elden pikarma hasilat ile
ilgili maddi duran varhin net kayith defen arasindaki fark olarak hesaplanmakia ve ilgii donem
karfzaranna yansihimakiadir,

Amortismana tabi tutulan varhiklar maliyet degerled Ozerinden asafida belirtilen tahmini ekonomik
gmiirlerine tekabil eden sirelerde amortismana tabi tutuimaktadir.

Faydali Gmiir_
Binalar 50 il
Haklar 15 yil
Tesis, makine ve cihazlar Syl
Demirbaslar 5yl
Gzal maliyetier 5 yil

Maddi almayan duran varlikiar

Maddi olmayan duran varliklar baghea yazilim, yazilim lisans v veri hatti kullanim hakkindan olugan
varliklar olup baglangic olarak maliyet deferinden kaydediimekie ve 31 Aralik 2004 tarihine kadar,
uygun dizeltme katsawisi ile ceviimek suretiyle yeniden dizenlenmis maliyel deferleri Ozerinden
tagenmaktadir. Maddi olmayan duran varlikiann aktiflegtiilebilmesi icin ilgifl varl§in igletmeye
gelecekie safilayacaf ekonomix fayda tespit edilebilir olmal ve varhfiin maliyeti glvenilir bir sekilde
glghlebiimedidic. Maddi olmayan duran varliklar, maliyet deferinden birikmis itfa payi disdlersk
yansitihr, Maddi olmayan duran variikliarin tahmini ekenomik dmirlerl 3 yil olarak balidenmistie

Sirket maddi olmayan duran variklara iliskin Wkenme paylanni, ilgili varliklann faydall amirerine gare
dofrusal amortisman  yonlemini kullanarak enflasyona gore dizeltilmis deferler  Ozerinden
ayirmakiadir

Finansal araglar

Finansal araglar Ak ofarak stz konusu finansal aracin akm farihindeki gerpede uygun bedelini
yansittif kabul edden ve alim sirasinda orlaya ¢ikan dijer masraflan da iceren elde etme maliyeli ile
kawitlara alemir. BOthn oladan finansal aktif ahm ve satim islemban Sirketin varh tesiim aldigi / teslim
ettigi tarihte kayitlara yansitilir. S8z konusu alim ve satimlar genellikle pivasada olugan genel teamdl
ve dizenlemelerie belidenen zaman dilimler icerisinde finansal aracin tesiminl gerektiren alim ve
satimlandir,

Finansal olmayan varhikiar deder ddgikiddo

Sirket her raporlama doneminde bir vari§a iligkin deder kaybinin oldufuna dair herhangl bir gosterge
clup olmadifjim deferlendirir. Boyle bir gbsterge mevcutsa o varh§in geri kazamilabilir tutan tahmin
edilir. Efer s8z konusu varidin veya o varhda ait nakit Greten herhangi bir biriminin kayith degeri
kullanim veya satig yoluyla geri kazaniacak tutanndan ylksekse deder digokiodo meydana gelmistir.
Geri kazanlabilic tutar varligin net sabs fiyatl ile kullanim dederinden yiksek ofani segilarek bulunur.
Kullamm dederi bir varhin strekli kullammindan ve faydal 6mrl sonunda eiden gikanimasindan elde
edilmesi beklenen nakit akiglanmin tahmin edilen buginkl deferidir, Defjer disOkIOf0 kayiplan gelir
tablosunda muhasebelestinilir. Bir varikta clugan deder d0s0kIOG0 kaybr o varli@n geri kazanilabilir
tutanndaki moteakip afigin defer dogOklBdonin kayitlara alinmalanni izleyen dénemlerde ortaya
gikan bir olayla iligkilendirilebiimesi durumunda daha Gnoe deger dOs0kIGG0 aynlan tutan gegmeyecek
sakilde geri gevrilir,
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3. Uygulanan dederleme ilkeleri | muhasebe politikalan (devami)
Finansal araglar [devami)
Finansal araglann kayda alinmasi ve kayittan grkarfiimasi

Girket finansal varlik veya finansal yOkOmiGlOkleri ilgili finansal araq sozlegmelarine faraf oldugu
takdirde finansal durum tablosuna yansitmaktadir. Sirke! finansal varli§in tamamin veya bir kismim
sadece 50z konusu varliklann mitkiyetiering iligkin risk ve faydalan transfer ettifi ve konu oldufu
stzlesmeden dofian haklar Gzerindeki kontrolinD kaybelligi zaman kayittan gikartir. Sirkel finansal
ylkimilidklen ancak stzlesmede tammianan yok0miGigl ortadan kalkar iptal edilic veya zaman
agimina ufrar ise kayittan gikarhr

Alrm-satim amagh meankul kiymeller

Alm sabm amagh menkul kiymetier, kisa donem fiyal ve marj dalgalanmatanndan kar saglamak
amaciyla alinan veya kisa donemde kar sajlamak amaciyla hazirfanmeg bir portfoyde bulunan menkul
kiymetlardir.

Alim-sabim amagh menkul kiymeller finansal durum tablosuna ilk olarak maliyet dederledi ile yansitilr.
Allm-satim amacgh menkul kiymetler kayda alinmalanm (zleyen donemierde gergede uygun deferleri
zerinden dederlenir.

Alim-sabrm amagh menkul kiymetlerin gergede uygun degerlerinin belifenmeasinde raporiama dénemi
sonu itibanyla olusan afidikh ortalama takas fiyat baz alinmigtir.

Alim-satim amagh menkul kiymetierin gergede uygun dederindeki dedisiklk sonucu ortaya gikan kar
vaaya zarar gelir tablosunda “Finansal gelirfgider” satinina dahil edilir

Barsa [stanbul Vadelf lsler ve Opstyon Piyasas: ("VIOP?) istamleri

VIOP piyasasinda islem yapmak igin wverlen nakit teminafiar diger donen varhklar olarak
siniftandinimaktadir. Dénem iginde yaplan islemler sonucu olugan kar ve zararlar finansal gelirdler
igerisinde simiftandinimistir. Agik olan iglemlerin piyasa fiyatlan (zerinden daferienmesi sonucunda
gelir tablosuna yansiyan deferleme farklan odenen komisyonlar wve katan teminat (utannin
nemalandirmas) sonucy  olugan faiz  gelirer netestivlerek  diger donen varbklar igerisinde
gsterilmistir.

Finansal yikimlGlikler

Sirket, tirev oimayan finansal yokimilltklerni difer finansal yukOmidiuk kategorisinde sinflamaktadir
Threv olmayan finansal yOkUmlOiikier, ik olarak, gercede uygun dederer e dojrudan
fliskitendiriiebilen islam maliyetler disilerek muhasebelestirilic. Ik kaytlara alinmalann takiben
finansal yOkOomidlikier, gelecekiek] anapara ve falz nakit akistan elkin faiz orantan kullanilarak itfa
ediimis maliyetler Grerinden gosterilmekiadic.

Gaelir kaydetme

Gelir ekonomik faydanin islatmeye gelecefinin muhtemel olduu ve gelir tutannin gvenilr bir sekilde
aleilebildidi zaman kaydedilmektedir.

Tekas hizmet galirler!

Uye kuruluslann Sirketin takasinda gergeklestirdiklen islemizrinin toplam tutan Gzerinden elde edilen
aelirkeri icarmektedir ve iglember gergeklestikce gelir kaydedilmekiedir,

Iglem deret gelirieri

Oye kuruluglarin Sirkatin takasinda gerceklesticdikier iglem adedi Gzerinden elde edilen gelifer
igermektedir ve islemler gergeklestikce gelir kaydedilmektedir,
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3 Uygulanan deferleme ilkeleri /| muhasebe politikalan (devam)
Gelir kaydetme (davami)
Kablivm dcrel gelirler

Katihm Gcret gelirleri Sirket'e Oyalik sirasinda yeni Oyedan elde edilan kablim gelirini igermektedir ve
sadece Uyelije olanak sajlamakia difer tom hizmetler aynca Ucretlendirimektedis. Bu tr katiim
Deratier tahsitat konusunda snemli bir sGphe olmadif) takdirde gelir kaydedilmektedir

Pazar gelistirme ve efitime kalki payr gelirler

Sirkel'in gerpeklestirdifi pazar gelistirme faaliyellerine ligkin katki amaciyla Oye kurnuluglara yansithdi
tutariar igarmekiedir ve faturalandikca gelir kaydedilmektedic

Diger gelir va giderlerin muhasebelegtiriimesi

Tam diger gelir ve gider kalemler tahakkuk esasina gére muhasebeleglirimekiedir
Kargiliklar kogullu yiikimiGlikler ve kogullu variiklar

i Kargiiklar

Kargihiklar ancak ve ancak Sirkelin gegmisien gelen ve halen devam etmekte olan bir yOkOmIQIGGO
{yasal ya da yapisal) varsa bu yOkOmlidlik sebebiyie islelmeye ekonomik gikar saflayan kaynaklann
elden gikanima olasili@i mevcutsa ve yokdmil0logon tutan glvenilir bir sekilde belidensbiliyorsa
kayitlara alinir. Paranin zaman igindeki deder kayb onem kazandiginda kargiliklar ileride clugmasi
muhtemel giderlerin raporlama dénemi sonundaki indirgenmis degeriyle yansiilir.

i) Kogully ytkimiiliikier ve varlidar

Kosullu yOkomididkler kaynak aktanimini gerektiren durum yiksek bir olasiik tagimiyor ise finansal
tablolarda yansiblmay:p dipnotlarda agiklanmaktadir. Kosullu  varkklar ise finansal tablolara
yansiuimayip ekonomik getiri yaratma ihlimali yoksek oldudu lakdirde dipnofiarda agqiklanir, Kogull
variklar ekonomik getin yaratma ihtimali kesinlegtidinde varlik olarak kaydedilitiar,

ligkili taraflar

lligkili taraf finansal tablolanm hazifayan igletmeyle (bu Standarita ‘raportayan isletme’ olarak
kullanlacaktr) Mgkill olan kisi veya isletmedir.

(8) Bir kist veya bu kisinin vakin ailesinin bir Oyesl agafidaki durumlarda raporiayan igletmeyle
ligkili sayilir:
S0z konusu kiginin

(i} raporiayan iglelme Ozerinde kontrol veya misterek kontrol gOcOne sahip olmasi
durumunda,

(i)  raporiayan igletme Ozerinde onemii etkiye sahip olmasi durumunda,

(i) raporayan igietmenin veya raporlayan igletmenin bir ana orakhfimin kit yonetic
personelinin bir Uyesi oimas| durumunda

(b} Asgafdaki kosullardan herhangl birinin mevcut olmas: halinde isletme raporlayen isletme ile
fligkili sayilir:

{h Igletme ve rapordayan isletrmenin ayni grubun Gyesi olmasi halinde (yani her bir ana
oriaklik badh ortakhk ve dider badl ortakik digerlen ile iligkilidir),

(i) Isletmenin difer isletmenin (veya difjer isletmenin de Oyesi oldudu bir grubun Oyesinin)
istiraki ya da i ortaklidi olmass halinde,

(i)  Her iki isletmenin de aym bir Dgincd tarafin is ortakhi olmas halinde,

{iv) Isletmelerden birnin Ogincd bir igletmenin is ortaklifl olmas: ve dijer isletmenin soz
konusy Ogincl isletmenin istiraki olmas) halinde,

(v} Igletmenin raporayan isletmenin ya da raporiayan isietmeyle figkill olan bir igletmenin
galianlanina iligkin olarak isten aynima sonrasinda saflanan fayda planlannin olmasi
halinde raporayan istetmenin kendisinin boyle bir plminin olmas: halinde, spensor olan
iswerenler de raporlayan igletme ile igkilidir, .
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3. Uygulanan degerleme ilkeleri | muhasebo politikalan (dewarm)

lligkili taraflar {dsvami)

(vi) Istetmenin (a) maddesinde lanimlanan bir kisi tarafindan kontrol veya migtereken kontrol
edilmesi halinde,

{vii) (8} maddesinin (i) bendinde tamimianan bir kiginin igletme Gzerinde Gnemli elkisinin
bulunmasi veya stz konusu igletmenin (ya da bu igletmenin ana ortakhdinin) kilit yanetici
personelinin bir 0yesi olmasi halinde,

liikili tarafia yapilan islem raparlayan ighetme e iliskil bir taraf arasinda kaynakiann hizmetlerin ya da
ylkOmiGioklerin bir bedel kargihd) olup almadifina bakilmaksizin transferidir,

Kurum kazanci (izerinden hesaplanan vergiler

Vergi gideri (geliri) car ve erelenmis vergi goz onine alinarak net donem kan ya da zaranmin
belirlenmesinde kullanilan toplam bakiyeyl temsil etmekisdir,

Enelenmig vergl, aktil ve pasiflerin finansal raporlamada yansihlan dederleri ile vergi hesabina baz
olan tutarlar arasindaki gegicl farkiliklann vergh etkisi dikkate alinarak hesaplanmaktadir. Ertelenmis
wergl varld lleride bu zamankama farklilklarinmin kullanilabilecedi bir mali kar olusabllecedl olglide
erelenmiz vergl yOkGmIDIDGO ise vergllendirlebilir tOm gegici farklar Ozerinden hesaplanmaktadir.
Ertelenmis wergl wvarhdn wve yOkOmiDGHOnOn hesaplanmasinda Sicketn bu  gegick farklan
kuflanabilecedini dos0ndigi tarihlerde gegerli olacak vergl orantan kullamimaktadir. Ertelenmis vergl
varlik ve yikOmiologd zamanlama farklanmin kullanilabilecegi digtnilen zamana bakimaksizin
kayitara alinmaktadir. Ertelenmis vergl varlik ve yOkOmIOINg0 iskentoya tabi dedildic ve finansal durum
tablosu sirasiyla duran varhklar ve uzun vadell borglann altinda yer almaktadir

Galisanlara saglanan faydalar
a) Tanimfanmig fayda planfan; (Kidem tazminatiar)

Sirket meveul s Kanunu geredince, en az bir yil hizmel verdiklen sonra emekliik nedeni ile isten
ayrilan veya istifa ve koll davrang disindaki nedenleria ising son verilen personele beliri miktarda
kidem tazminal ddemekbe yOkomlodor,

Sirvet judem tazminating tahmin edilen enfiasyon oranlanna ve personalin igten aynimas: veya isine son
verilmesi ile ligii Sirketin kendi deneyimlerinden dofan bilgilere dayanarak ve hak kazanilan
menfaatherin bilango tarhinde gecerli olan deviet tahvill oranlan kultanilarak indirgenmis net dedernden
kaydedimesini ngliren “Ongérilen Yikimliik Yéntem?® kullanarak hesaplamakia ve finansal tablolara
yansitmaktadir, Sirket |3 Kanunu gerefince 15 wil ve 3600 prim gUnOnd tamamlayarak kidem
tazminatina hak kazanan personeli icin indirgenmemis defer (zerinden hesaplama yapmakta ve
finansal tablolara yansitmalktadr

Aktboryal kar/zarariar dier kapsamil gelirde ve difer tOm giderier, karfzararda hizmet Oretim maliyatien
ve genel yonetim gidereri altinda muhasebelestirimektedir.
b) Tanimlammig katkr plantar

Sirket calisanian adina Sosyal Govenlik Kurumu'na (Kurum) yasa ile belienmig tutariarda katki pay
tdemek zorundadir. Sirket'in demekte oldufu katki pay diginda galisanina veya Kurum'a yapmak
zorunda oldudu baska bir 6deme mecburiveti yoktur. Bu katkn payian tahakkuk etiiklen tarihie
gideriestirilimekiadir.
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ANNUAL REPORT 2015

Bankalararasi: Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi [tibariyla
Finansal Tablo Dipnotlan
{Aksi belitilmedikge tutarlar TL olarak ifade edilmistir)

3. Uygulanan degerleme ilkeler /| muhasebe politikalan (devam)

Operasyonel kiralama

Kiraya konu olan varligin sahipligine iligkin risk ve getiflerdn dnemli bir kismimin kiralayana ait aldugu
kiralama igkemieri faaliyet kiralamas olarak siniflandinlir. Faaliyet kiralar ofarak yapilan ddemealer, kira
danemi boyunca dogrusal yontem ile kar veya zarara gider clarak kaydedilir

Finansal kiralama

Finansal kiralama yoluyla elde edilen maddi duran varhkiar Sicketin aktifinde varik, pasifinde ise
kirzlama iglemlerinden borglar olarak kaydedilmektedir. Bilangoda varlik ve borg yer alan tutarlann
tespitinde, varkklann gercede deferleri e kira Gdemelerinin buglnkd deferlerinden KOOk ofam: esas
alinarak, kiralamadan dofan finansman maliyetleri, kiralama sOres| boyunca sabit bir faiz orani
olusturacak gekilde donemilere yayiimaktadir.

Finansal kiralama yoluyla alinan varhklara, maddi duran variklar igin uygulanan esaslara gire
amaortisman hesaplanmaktadir.

Raporlama doneminden sonraki olaylar

Raporlama doneminden sonraki olaylar, rapor dénemi sonu ile finansal tablolann yayimi igin
yetkilendirme tarihi arasinda, igletme lehine veya aleyhine odaya cikan olaylan ifade etmekledir.

Raporlama doneminden sonraki olaylar ikiye aynimaktadir:

- raporlama doneml sonu ilibanyla iigili olaylann var olduguna iligkin yenm deliller olmas (raporlama
déneminden sonra dizeltme gerekliren olaylar), ve

- ligili olaylann raporlama déneminden sonra ortays gikbfini gésteren deliler olmas: (raporlama
dineminden sonra diizeltme gerekiirmeyen olaylar),

Raporlama danemi sonu itibanyla soz kenusu ofaylann var olduduna iligkin yenl deliller olmas: veya
dgli olaylarin raporlama déneminden sonra ortaya gikmas) durumunda ve bu olaylann finansal
tablotann dizeltimesini gereklirmesi durumunda, Sirket finansal tablolanni yeni duruma uygun Sekilde
dizelimekiedir, Stz konusu olaylar finansal tablolann dizeltimesini gereklirmiyor ise, Sirket stz
konusu hususian ilgil dipnotiannda agiklamaktadir.

nopel=
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Bankalararas: Kart Merkezi Anonim Sirketi
31 Aralik 2015 Tarihi [tibariyla

Finansal Tablo Dipnotlan
{Aksi belirtilmedikge lutarlar TL olarak ifade edilmigtir)

4.  Makit ve nakit benzeri degerier

ANNUAL REPORT 2015

31 Aralik 2015 31 Aralik 2014
Banka

-vadesiz mevdual 178,786 3163
-vadell mevduat 7.739.086 10.872.805
Mifjer hazir daderler 2,624 2427
_Nakit ve nakit benzeri degerler 7.920.496 10.978.395
Eksi: Faiz tahakkukiar (8.486) [27.305)

MNaklit akis tablosunda yer alan
nakit ve nakit benzeri defjerler 7.911.010 10.951.090

31 Aralik 2015 tarihindeki vadell mevduatiar TL ve ABD Dolan bakiyelerden olugmakia olup faiz
oranlan TL mevduat igin yillik %7.75 e %13.80 (31 Aralik 2014 - %7.5 ile %12.65); ABD Dolan
mevdual igin %1,95 (31 Aralik 2014; Bulunmamaktadir) arasinda dedismektedic. Nakit akig tablosu
apsindan nakit ve nakde esdeder varhkiar 7.911.010 TL ofup (31 Arahk 2014 — 10.951.080 TL) kasa
ve bankalardan alacaklann doneme isabet eden faiz harg tutarlanndan ve vadesi 3 aydan kisa olan
tutarlardan clugmaktadir.

31 Aralik 2015 tarihi itibaryla nakit ve nakil benzeri defeder Ozerinde herhangl bir blokaj
bulunmamakiadir (31 Aralik 2014: Bulunmamakiadir),

31 Aralk 2015 tarihi tibanyks nakit ve nakit benzeri dederler igerisinde 3.077.392 TL tutannda yabanci
para mevduat bulunmaktadir (31 Aralik 2014; Bulunmamaktadir),

5. Ticari alacaklar

31 Aralik 2015 31 Aralik 2014

Sirket ortad Oye bankalardan alacaklar 10.663.156 7244731
Diger Uyalerden alacakiar 2.096.164 1.785.912
Dider ticari alacaklar 52124 111.451

12,811,444 8.242.004

31 Aralik 20115 tarhi itibanyla ticar atacakiann tamami 1 aydan kisa vadeli alacaklardan alugrmakiadir.
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ANNUAL REPORT 2015

Bankalararas) Kart Merkezi Anonim Sirketi
31 Aralik 2015 Tarihi itibariyla

Finansal Tablo Dipnotlan
(Aksi belitiimedikge tutarlar TL olarak ifade edilmistir}

6. Diger dénen varliklar

- 31 Aralik 2015 31 Aralik 2014
Devreden KOV B14.216 449,591
Diger gelir tahakkuklan 17.033 12.071
Personelden alacaklar 13.408 13.600
Verilen depozitolar 8.649 9.649
Is avanslan B.262 547.307
Difler gesitli alacaklar = 1977

B62,658 1034195

7. Maddi duran varliklar

1 Dcak — 31 Aralik 20156 donemi igindeki maddi duran varkik ve ilgili birkmis amortismaniara iligkin

hareket tablosu asafidaki gibidir:

Finansal
kiralama
Tesis yoluyla
makine ve Ozel elde edllen
Binalar ™ _cihazlar Demirbaglar maliyetler MOV~ Toplam
Mallyet
1 Ocak 2015 18.121.242 12.335.003 1969859 1,048.203 726838 34.204.235
Girigler 1.403.912 1.859.881 715.807 25.351 2.485.083 6.581.134
Gikiglar - (388.334) - - - [388.334)
Transferler E - . - - -
31 Aralik 2015 19,615,154 13.806.550 2685766 1.075.644  3.213.921 40.397.035
Birikmig amortisman
1 Ocak 2015 1.617.557 6.211.930 943.318 624.481 42.802 9.440.088
Carl donem amortisman [ 385,199 2.106.554 464 547 213.183 344 444 3.603.92T7
Cikiglar - {238.862) - - - (238.862)
31 Aralik 2015 2.002.756 B.169.622 1.407 BB5 B3T.664 387.246 12805153
“Net kayith degeri o
31 Aralik 2015 17.612.398 5.636.928 1.277.801 237.280 2826675 27.591.882
Net kayith degeri
1 Ocak 2015 16.503.8685 6.123.073 1.026.541 424.812 BEG.036  24.764.147

C1 31 Aralk 2015 tarhinde sona eren hesap dénemine alt 3603927 TL lutanndaki cari donem
amartisman gidar genel yonetim giderderinde siniflandinimigtir,

"t Binalar icerisinde yer alan ve Mispetiye Cad. Akmerkezr E3 Blok Kat 2 Etiler 34337 Istanbul
adresinde bulunan gayrimenkulln (zerinde 13.000.000 TL banka teminath kredi ipotedi bulunmaktadir

(Mot 8).

I™ Finansal kiralama yoluyla elde edilen maddi duran varliklar bilgisayar sunuculanndan oluzmaktadir
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ANNUAL REPORT 2015

Bankalararas) Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itihanyla
Finansal Table Dipnotlan
{Aksi belirtiimedikge tutarlar TL olarak ifade edilmistir)

7. Maddi duran varhikiar (davami)

1 Ocak = 31 Ocak 2014 donemi igindeki maddl duran varkk ve ilgili birkmis amorismanlara iligkin
hareket tablosu asaddaki gitidic

Finansal
kiralama
Tesis B yoluyla
makine ve Ozel elde edilen
Binalar cihazlar Demirbaglar  maliyetier MDV Toplam
Mallyet
1 Ccak 2014 4.B96.054 10213227 1.753.474 1.01B.087 - 17.880.842
Girigher 13225188 2128757 216.385 31.206 728838  16.331.374
Gikislar - (7.981) - - . (7.981)
31 Arahk 2014 18.121.242 12.335.003 1.860.859 1.049.203 728,838 34.204.235
Birlkmis amortisman
1 Ccak 2014 1.258.247  4.266.141 505983 418.053 - 6.549.424
Cari dénem amostismani [ 350,310 1852972 337335 205.428 42802  2.B97.B4T7
Cikislar - (7. AB3) - - . (7.183)
31 Aralik 2014 1.617.557 6211.930 943,318 624.481 42802  9.440.088
Net kayith degeri
31 Aralik 2014 16.503.685 6.123.073 1.026.541 424.812 6B6.036  24.764.147
Met kayith degeri
1 Ocak 2014 3.637.807  5.947.086 1.147.491 599.034 - 11.331.418

M 31 Aralik 2014 tarhinde sona eren yila ail 2.897 847 TL wianndaki cari donem amortisman gider
genel yonebm giderierinde sinflandmimigtir.

™7 Qcak 2014 tarhinde tamamlanan gayrimankul alim islemi igin 120 ay vadeli, aylik esit taksit
cdemell ticari kredi kulanimigle (Not 8).
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim §irketi

31 Aralik 2015 Tarihi ltibanyla
Finansal Tablo Dipnotlan

{Aksi belirtiimedikge tutariar TL olarak ifade edilmigtir)

8. Maddi olmayan duran varhikiar

1 Ocak - 31 Aralik 2015 dénemi igindeki maddi olmayan duran varhk ve igili birikmis itfa paylanina ilgkin

hareket tablosu asadidaki gibidir:

~ Digermaddi  Yapilmakta

Bilgisayar olmayan duran olan

e e Haklar _ yaziimlan _varliklar _ yatinmlar Toplam
Maliyet
1 Ocak 2015 12.500 16.115.726 8018 196.653 16.334.707
Girigler 160.831 6.832.691 - §5.3068.244 12.362.766
Transferios 2 80.554 {89.554) -
31 Aralik 2015 173.331  23.037.871 9918 5476343 28.697.583
Birikmis itfa pay
1 Ocak 2015 12.500 B.407.002 - B.419.502
Cari dénem itfa pay! 3.003 4,894,705 = - 4.808.608
31 Araiik 2015 16.403  13.301.707 - - 13318110
Not kayith defjeri - 31 Aralik 2015 156.928 8.736.264 9.918  5476.343  15.379.453
Net kayitii deferi — 1 Ocak 2015 - 7.708.724 9,018 196,663  7.915.204

131 Aralik 2015 tarihinde sona aren hesap donemine ait 4.898.608 TL tutanndaki can donem itfa pay

hizmet Gretim maliyetierinde sinflandinimighr,

1 Ocak = 31 Aralik 2014 dénemi igindeki maddi olmayan duran varlik ve figii birlkmis ifa paylanna figkin

hareket tablosu agaddaki gibidir:
Diger maddi  Yapiimakta
Bilgisayar olmayan duran olan
o Haklar  yazilimlan varhklar yatirimlar Toplam
Maliyat
1 Ocak 2014 12500  10.870.246 9818 2008085 12.989.748
Gilrighar - 2.279.956 . 1055081 3.335.047
Transferler M 2.956.523 - [2.9568.523) -
31 Aralik 2014 12500 16.115.725 9.918 196,653 16.334.706
Birikmis Itfa payi
1 Ocak 2014 8.375 4.831.534 9.918 - 4.0950.827
Cari dénem itfa pay 3125 3.465.550 . - 3.4BB.675
31 Arahk 2014 12.500 8.387.084 8.818 - B.419.502
Net kayith degeri - 31 Aralik 2014 - T.718.641 . 196,653  7.015.204
Net kayith degeri — 1 Ocak 2014 3425 5.847.712 - 2098085 8.048.922

maliyetierinde smiffandinimigtr,

131 Aralik 2014 tarhinde sona eren yila ail 3 468 675 TL h.llannd-aki carn dinam i.rl‘a. pay hizmet Gratim

"1 31 Aralik 2014 tarhinde sona eren yila ait yapiimakia olan yatinmiardan 2,856,523 TL tutanndaki

yatinm bilgisayar yazihimlanna transfer olmustur,
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ANNUAL REPORT 2015

Bankalararas: Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi Itibariyla
Finansal Tablo Dipnotlar
(Aksi belirtilmedikge tutarlar TL olarak ifade edilmisgtir)

9. Banka kredileri

31 Arahk 2015 tarihi itibariyla Sirket'in 11.546.613 TL tutarinda teminath banka kredisi bulunmaktadir,
Teminath banka kredisi 13.000.000 TL tutarinda kayith dedern olan Nispetiye Cad. Akmerkez E3 Blok
Kat 2 Etiler 34337 lstanbul adresinde bulunan gayrimenkuldn satin alinmasi ile ilgii olarak

kullamimighir,
- - 31 Aralik 2015 31 Aralik 2014
Uzun vadeli teminath banka kredileri 10.523.492 11.461.638
Uzun vadeli teminath banka kredilerinin kisa vadeli kismi 1.023.121 934,372
5 11.546.613 12.396.010
Koguliar ve gen Gdeme plans

7 Qcak 2014 tarihinde tamamlanan gayrimenkul alim islemi karsih§inda. Sirketin Nispetiye Caddesi
E-3 Kule K:3 Akmerkez Etiler/lstanbul adresinde yer alan kullarim amagh gayrimenkuld teminat olarak
gésterilerak, aymi tutarda 120 ay vadeli, ayhk esit taksit ademeli sabit faizli ticari kredi kullaniimistir,

Raporlama ddnemi sonu itibanyla banka kredisine iligkin vade ve sartlan asafidaki gibidir.

‘Nominal
Para faiz oram Acihs Vade
B birimi (ayhik) tarihi tarihi Anapara Kayith deferi
Teminath & Ocak 5 Ocak
banka kredisi TL %0.86 2014 2024 13.000.000 11.546.613
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ANNUAL REPORT 2015

Bankalararas: Kart Merkezi Anonim Sirketi

34 Aralik 2015 Tarihi itibariyla
Finansal Tabloe Dipnotlan
(Aksi belirtilmedikge tutarlar TL olarak ifade edilmigtir)

10. Finansal kiralama borglar

Sirket 7 Ocak 2013, 1 Nisan 2014, 2 Mart 2015 ve 11 Haziran 2015 tarihlerinde imzaladif) dort adet
finansal kiralama sbzlesmesi gergevesinde operasyonu ile ilgili bilgisayar sunuculan edinmigtir, 31
Arahik 2015 tarihi itibanyla finansal kiralama ile edinilmig ilgili donamimlann net kayith deden 2.826.675
TL'dir (31 Aralik 2014: 6B6.036 TL).

Rapaorlama dénemi sonu itibanyla finansal kiralama borglanna iligkin vade ve sartlan asafidaki gibidir:

Hominal
faiz

Para oran Kayrth

birimi  (aylk) Agihig tarihi Vade tarihi Anapara dederi
Finansal kiralama bore TL %1.23 30 Misan 2014 30 Mayis 2018 728,838 456.584
Finansal kiralama boreu TL %0.83 2 Misan 2015 27 Mart 2019 466.138  373.376
Finanszal kiralama borcu TL %0.83 15 Mayis 2015 17 Haziran 2019 685392 585.055
Finansal kiralama borcy TL %0.83  15Mayis 2015 17 Haziran 2019 306,416 267,303
Finansal kiralama borcw TL %083  15Mayis 2015 17 Haziran 2019 239.814 205.105
Finansal kiralama borcw TL %277 31 Aralk 2015 31 Aralk 2019 787322 Ta7v.522

31 Aralik 2015 ve 31 Aralik 2014 tarihi itibanyla finansal kiralama yOkOomiDlklerne iliskin Gdemeler
agafida gosterilmistir:

1 _ S1Arahk2015 S

Asgari kira

Gelecekteki asgari ademelerinin

L kira ddemeleri Faiz bugiinkii degeri

Bir yildan az 1.018.441 (286.204) 732,237

Birile bag yil arasi 2.258.084 (315.576) 1.842.508
Odenecek asgari kira . I = =
gdemelerinin toplarm 3.276.525 (601.780) 2.674.745

31 Aralik 2014 tarihi itibariyla finansal kiralama borglanna iliskin ddemeler asafida gosterlmistic;

31 Aralik 2014 )

Asgari kira

Gelecekteki asgari ddemelerinin

= kira ddemeleri Faiz bugtinki degeri

Bir yildan az 240,209 (81,399) 158.810

Bir ile bes yil aras: 540.481 (83.897) 456,584
Odenecek asgari kira - ' ' .

ddemelerinin toplam 780.690 {165.298) 615.394

11. Ticari borglar

3 Aralik 2015 ve 31 Arahk 2014 tarihleri ifibanyla ticari borglar Sirket'in gesitli sabmlarina okan ve
esas jtibanyla 2 aydan kisa vadeli borglanndan olusmaktadir,
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Bankalararas: Kart Merkezi Anonim Sirketi
31 Aralik 2015 Tarihi itibariyla

Finansal Tablo Dipnotlar
(Aksi belirtilmedikge tutarlar TL olarak ifade edilmisgtir)

12. Diger kisa vadeli borglar ve karsiliklar

ANNUAL REPORT 2015

31 Aralik 2015 31 Aralik 2014
Odenecek vergi, fon ve sosyal givenlik kesintileri 2.199.403 1.125.627
Gesitli projelare iligkin gider tahakkuklar B27.834 247.398
Personele ddenecek difer yan haklar 624500 -
Diger gasitl borglar 41716 235.105
Personale borglar - )
Difer kisa vadeli borglar 3.693.453 1.608.168
- 31 Aralk 2015 31 Aralik 2014
Dava karsiliklan 100.000 226.700
Mesleki sorumiuluk sigorta karsihdi 100.000 100.000
Kargiliklar 200.000 326.700

Dava kargiliklanna iligkin hareket tablosu agafida sunulmugtur,

31 Aralik 2015

31 Aralik 2014

1 Ocak bakiyesi 226.700 136.700
Déanem igerisinde aynlan karsihklar 10.000 20.000
Danem igerisinde iptal edilen kargiliklar {136.700) =
Dénem sonu bakiyesi 100.000 226.700
13. GCaliganlara sadlanan faydalar iligkin kargiliklar
Uzun vadeli kargihklar

31 Aralik 2015 31 Arabk 2014
Kidem tazminat kargihi 1597177 1.379.819

1.597.477 1.379.819

Torkiye'de meveut is mevzuat geredince Sirket istifa veya koth davramig disinda sebeplarden isten
gikartilan veya emeklilije hak kazanmig olup isten aynlan bir yillk hizmet slbresini tamamlamis
galiganianna belli miktarda tazminat odemekle yakimiodor, Odenecek tazminat miktar, igten aynima
veya gikanima tarihindeki Gcret esas alinarak galigilan her wil igin 30 gOnldk Goret (31 Aralik 2015 ve
31 Arahk 2014 tarihlen itibanyla kidem tazminat ddemelerinin tavani sirasiyla 3.828 Tliyil ve 3.438
TLfyil) Uzerinden hesaplanmaktadir. lligikteki 31 Aralk 2015 tarihli finansal durum tablosunda
1.597.477 TL (31 Aralik 2014 - 1.379.819 TL) tutanndaki kidem tazminat karsif), “Ongorilen
Yokomidlok Yontemi® kullanilarak ve raporlama dénemi sonundaki deviet tabvilleri kazang orami ile
iskonto edilmigtir. Kullanilan temel aktberyal varsayimiar asafida sunulmustur. Aktheryal farklar diger

kapsamh gelirde muhasabelestinimektedir,

31 Aralik 2015 31 Aralik 2014

Met iskonto oram %%4.25 %2.83
Faiz oran %10.50 %9.00
Tahmini maas'tavan arhis oran %:6.00 %6.00
20 CRA
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ANNUAL REPORT 2015

Bankalararas) Kart Merkezi Anonim Sirketl

31 Aralik 2015 Tarihi ltibaniyla
Finansal Tablo Dipnotlan
(Aksi belirtilmedikge tutarlar TL olarak ifade edilmigtir)

13. Gahsanlara sadlanan faydalar Higkin kargihklar (devam)

Kidem tazminat karsiliiy hesatinn hareket agafida sunulmustur.

) 31 Aralik 2015 31 Aralik 2014
1 Ocak bakiyesi 1.379.818 1.105.687
Hizrmet maliyeli 240111 237.344
Fatz maliyeti 124.184 80.113
Odenan kdem tazminah tutan (125.532) (114.267)
Aktlenyal kayip/{kazang) {21.405) 60.842
Dinem sonu bakiyesi = 1.587.477 1,370,812
Kisa vadell kargiliklar
- - 3 Aabk2015 31 Aralik 2014
lzin kargiif 418.794 453.108
Personel prim kargthd! 4.374.340 3.484.061
4793134 3.937.170
fzin kargihiji
— 31 Aralik 2015 31 Aralik 2014
1 Ocak bakiyes 453,108 477130
Danem icerisindeki ayritan kargilik 49.185 53.036
Dénem igerisinde ddenen izin derelleri 183.510) (T7.057)
Dénem sonu bakiyesi 418794 453,109
Parsonal prim kargiid
N = o 31 Aahk2015 31 Aralik 2014
1 Ocak bakiyes| 3.484.061 2.961.503
Donem icansindeki aynlan kargilik 4 367 564 3532738
Dénem gersinde ddanen personed primiert (3.477.285) {3.010,180)
Dénem sonu bakiyesi 4,374,340 3.484.061

14. Vergl
Sirket, Torkive'de yoririkie bulunan vergi mevzuah ve uygulamatanina tabidir

Tirkiye'de 1 Ocak 2006 tarihinden geceri olmak Ozere Kurumiar vergisi orami %20 olarak
belirenmistir,

Kurumlar vergisi ilgili olduju hesap ddneminin sonunu takip eden dérdOnch aym yirmi beging gonid

aksamina kadar beyan edilmekie ve iigill ayin sonuna kadar tek taksitte ddenmekiedir. YVergl mevzuati

uyannca Oger aylik donemler ftibanyla olusan kazanglar Ozerinden %20 oraninda gegici vergi
hesaplanarak ddenmekie ve bu sekilde ddenen tularlar yillik kazang Uzerinden hesaplanan vergiden

mahsup edimektedir.
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi Itibariyla
Finansal Tablo Dipnotlan
{Aksi belirtilmedikge tutarlar TL olarak ifade edilmistir)

14.  Vergl {devam)

Mali zararlar olustukian yil takip eden en fazla 5 yil boyunca taginabililer. Viergl beyanlan ve Hgfli
muhaseba kayitian vergi dairesince beg yil igerisinde incelenabilmaktedir.

Sirket yonetimi herhangi bir mall yila ait finansal tablolarina iligkin olas bir vergl incelemesi sonucunda
Sirkel'in  faaliyetlerini mali durumunu ya da likiditesini etkileyebilecek onemii bir  yOkOmIGIOk
dofmayacadini tahmin atmekiedir.

~ 31 Aralk2015 31 Aralik 2014

Kurumlar vergisi kargilig (1.029.904) (960, 467)
Pesgin Sdenmis vergi 2.000.873 2.060.274
(Dé&nem kan vergl yOkemidlbg)eari vergl varhig 970,969 1.099.807

31 Analik20i5 31 Aralik 2014

Cari dbnem vergl glder (1.029.804) (960 467)
Enelenmis vergi gideri 168.568 59.759
Vergi gideri B {1.011,315) {500.708)

31 Arabk 2015 ve 31 Aralik 2014 tarihlerinde sona eren hesap dénemlerine aft vergi gidererinin

31 Aralik 2015 31 Aralik 2014

Wergl Gneasi kar 4.880.354 4,391.108
8520 yasal vergi oran) etkisi 876.071 B7B. 222
Kanunen kabu! edimeayan giderlerin etkisi 35.244 22486

Vergl gider 1.011.318 800.708

Ertelenmis vergi

Ertalenmig vergl varik ve yGkomlolikleri, Sirket varlik ve yikOmlulGkierinin TMS ve vergl kanunlanna
gore farkll degerendirdimeleri sonucunda oraya gikan gegicl farkiarin etkilerl dikkate alinarak
hesaplanmaktadic. Saz konusu gegicl farklar gelir ve giderlerin TMS'ye ve vergi kanunlanna gore
genellikle farkl rapariama dénemierinde kaydediimesinden kaynaklanmaktadir.
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotlan
{Aksl belirtiimedikge tutarlar TL olarak ifade ediimistir)

14.  Vergl (devami}

31 Aralik 2015 ve 31 Aralk 2014 tarhlerl itibanyla, net ertelenmig vergi varhgyGkomiologonon)

dadihm asafjida ozellenmislir:

S 31 Aralik 2015 31 Aralik 2014 N
Erelenmis Erelenmis
vergl  Erelenmis Digar vargl  Erelenmis Diger
varligy vergigeliri/  kapsamh varhy  wvergl gelirl/  kapsamh
{ylkOmlGlago) [gideri) gelir  (yOkamiGiGgi) {gideri) gelir
Maddi ve maddi clmayan duran
varhiklann aktiflegtirme ve
amorlisman | |tfa farklari (1.682.754) (299.916) - {1.382.838) (100.586) .
Personel peim kargilidi B74.868 17B.056 - BBE.812 104.511 -
Kadem lazminat karglif 318,435 47.752 (4.281) 275.964 42 638 12.189
Izin kargihd B3.759 {6.863) - 80.622 {4.804) -
Personele odenecek dider yan
haklar 124,900 124.900 - - -
Dava kargihin 20.000 (25.340) - 45,340 18.000 -
Diger kargilikiar 20.000 - - 20.000 - -
(239.762)  18.589  (4.281) {254.100) 59.759 12,169

31 Arabk 2015 ve 31 Aralik 2014 tarihlerinde sona eren hesap ddnemlerine ait net ertelenmis vergi

yUkOmialigonon hareketi asajida gosteriimigtir;

S 3 Aralk 2015 31 Aralik 2014
Danem basi - ertelenmis vergi yOkomlGlago (254.100) (326.048)
Ertelenmis vergl gelirif{gideri) 18.589 58.759
Diger kapsaml gedini{gider) (4.281) 12.189
D&nem sonu - ertelenmis vergl yGkimllliga (239.792) (254.100)

15. Odenmis sermaye

31 Aralik 2015 tarinl ftibanyla, Sirkelin cdenmig nominal sermayest 14,000,000 TL (31 Arahk 2014 -
14,000,000 TL) glup, 140.000.000 adet (31 Aralk 2014 - 140.000,000 adet) her biri 0.1 TL deferinde

olan hisseden olusmaktadir ve hissedariar bazinda dagilim asaddaki gibidir;

31 Aralik 2015 31 Aralik 2014
__ Tarihsel tutar %) Tarihsel tutar %)
T. Halk Bankasi A.S. 2.653.021 18.05 2 653.021 18.95
T.C. Ziraat Bankasi A5 2.517.631 17.99 2.517.631 17.99
T, Garanti Bankasi A S, 1.421.204 10.15 1.421,204 10,15
Akbank TAS. 1.397.775 0.98 1,307,775 093
T, ls Bankas| A5, 1.397.775 o.08 1,307.775 0,08
Yapi ve Kredi Bankasi A5, 1.397.775 0.08 1,397.775 0,08
T. Vakiflar Bankas| T.A.0, 1.357.483 8.70 1,357,483 0,70
Finansbank A.5. 1.202.523 023 1.292.523 0.23
ING Bank A.S. a06.219 219 306,219 219
Tark Ekonomi Bankasi A S. 258,504 1.85 258,504 1.85
i i I 14.000.000  100.00 14.000.000  100.00

Sirkel'ln imtiyazli hisse senedi bulunmamaktadir,
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezl Anonim Sirket]

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotlan
(Aksi belirtiimedikge tutarlar TL olarak ifade ediimistir)

16. Kar yedeklerl ve gegmis yil karlan/zararlan

Tiirk Ticare! Kanunu'na gbre, yasal yedekler birinol ve ikinci terip yasal yedekler almak {zere ikiye
aynlir. Birinci tertip yasal yedekler Sirket’in 6denmis sermayesinin %20'sine ulasincaya kadar kanuni
net kann %57 olarak aynilr. [kinct lerlip yasal yedekler ise tdenmis sermayenin %5'nl asan dagitilan
kann %100udur. Tork Ticaret Kanunu'na gére yasal yedekler &denmis sermayenin %50'sini gegmedifi
slrece sadece zararlan netlegtirmek igin kullanidabilir bunun diginda herhangi bir gekilde kullamimas
mimkin dedildir,

26 Mart 2015 tarhinde yapilan Genel Kurul'da, Sirketin 2014 yilh faaliveller sonucunda elde ettigi
3490401 TL tutanndaki vergl sonrasi kardan 174.520 TL wtannda 1, Terip Yasal Yedek Akge
ayrildiktan sonra kalan 3315881 TL tutanndaki dafihlabilicr net kann oraklara dafibimayarak
olafganGstl yedek akgelare aklanimasina karar verilmistir,

31 Aralik 2015 tarihi tibanyla finansal tablolarda 1.255.098 TL futannda yasal yedek ve 8.572.194 TL
tutannda clafanlstl yedek (31 Aralik 2074 — 1.080.578 TL yasal yedek ve 6.256.313 TL oladanstl
yadek) bulunmaktadir.

31 Aralik 2015 tarihi itibanyla finansal tablolarda gegmis yil karlan athnda muhasebelestinimis 35.621
TL wiannda ertelenmis vergl dncesi aktDeryal fark bulunmaktadir (31 Aralik 2014 - 14.218 TL).

17.  Gelirler ve giderler

Hizmet gelirler
1 Ocak - 1 Ocak -
N 31 Aralk2015 31 Aralik 2014
Takas hizmet Gerefiesi 40,188,164 38.674.448
Pazar geligtirme Ocratien 15.448 934 14.216.082
Odeme sistemi projesi Gereller 13.203.340 -
Istem hizmetl Oereller 8175453 4,008 656
Marka paylagimi Geratler 3.000,390 3.317.542
3-D secure hizme! eratleri 2.574.333 1.582.060
BKM sabil hizmel Gereller 1.660.000 1.655,000
Tast va sartifikasyon Gerellar 1.146.000 871.196
Katilim Geret getider BS6.400 2.368.000
CDYS hizmet Deretlen 781.658 544.417
M kayit Gicretler 538.990 550.815
Tech pos licretleri 305.697 -
Ulagim leretleri 70.518 7r.4
Difer hizmet lcretlen 1.728.57T1 1.042.493
90.578.448 60.828.130
AKiS
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ANNUAL REPORT 2015

Bankalararas) Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itibariyla

Finansal Tablo Dipnotlan
(Aksi beliftilmedikge tutarlar TL olarak ifade edilmigtir)

17.  Gelifer ve giderer (devami)
Hizmet iiretim maliyetieri

1 Ocak - 1 Ocak -
31 Aralk 2015 31 Aralk 2014
Personel giderler| 19.197.633 14.832.433
Pazar gelistirme giderleri 17.422.560 18.610.498
Danismaniik ve dig kullamm giderler 9.871.342 3.877.835
Yazilim ve donamm gidarleri 6.791.076 4,622,664
Itfa paylar 4 BOB BOB 3468675
58.181.219 45.412.195
Genel yonetim giderleri
o “10cak- "1 Ocak -
31 Arahk 2015 31 Arahik 2014
Persanel giderari 10.007 685 8.057.625
Amortisman giderari 3.602.927 2.807.847
Danigmaniik ve dig kaynak kullamm giderder 3.304.192 1.744.922
Efjitim giderieri 1.490.956 483.018
Bina yinelim gidareri 1.423.799 1.381.678
Uiagtirma ve haberlegme giderleri 983.357 T81.758
Toplant giderlen 854 424 173.468
Vergi, resim ve harg giderler BE2. 244 554,757
Tasit giderleri 636.334 B62.722
Kanunen kabul edimeyen giderler 128.825 93.735
Difjer giderlar 3,456,904 2.628.397
 26.662.837 18.430.928
Personel giderleri
- 1 Ocak - 1 Ocak -
31 Arahk 2015 31 Aralik 2014
Maazs ve Goretler 18.430.452 14.720.333
Parsonel primier 4.367.564 3532.738
Difier yan haklar ve sosyal aiderier 4,186,888 2.B66.368
SGK isvaren payi 1.808.0924 1.380.126
Kidem tazminatindaki artis 364,295 327,457
lzin karsiifindaki artis 49,195 53.036
29205318 ~22,890.058
Danem iginde galigan ortalama persanel sayis) 111'dir (31 Arahik 2014; 96),
AIS
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Bankalararas: Kart Merkezi Anonim Sirketi
31 Aralik 2015 Tarihi Itibariyla

Finansal Tablo Dipnotian
{Aksl balirtilmedikge tutarlar TL clarak Hade edilmigtir)

17. Gelirer ve glderler {devam))

Finansal galirlar

ANNUAL REPORT 2015

1 Ocak - 1 Ocak -
31 Aralik 2015 31 Aralik 2014
Mevduat faiz gelirieri 1.01B8.878 1.008.508
Kur Farks gedirier / (gideder), net (33.750) (46.264)
985,128 962.244
Finansman giderleri
- N N N 108cak-  10cak-
31 Arahk 2015 31 Aralk 2014
Kredi faiz gider| {1.223.511) {1.292 563)
Finansa! kiralama faiz gideri (191.655) (66.642)
(1.415.166) {1.359.205)
Diger faatiyet gelirier] ve giderleri
. 1 Ocak - 10cak -
N 31 Aralik 2015 31 Aralik 2014
Faaliyetle iigili dijer gelirier 72680 48,587
Duran varl ik satig gelirleri 2.585 965
Diger faaliyet gelirleri o 75.264 49,552
1 Ocak - 1 Ocak -
31 Arahk 2015 31 Aralk 2014
Faaliyetle ilgili difjer giderer (289.264) (217.489)
Diger karsilik giderleri {10.000) {90.000)
Diger faaliyet giderieri {209.264) {307.489)
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ANNUAL REPORT 2015

Bankalararas: Kart Merkezi Anonim Sirketi

34 Aralik 2015 Tarihi itibariyla

Finansal Tablo Dipnotlan
{Aks] belirtiimedikge tutarlar TL olarak ifade edilmistir)

18. Finansal risk ydnetimi
Sermaye yonetimi

Sirket yonetimi finansal riskler azakan Sirket kredibllitesini yOkseltich, Sirketin  devamblifini
blylmesini ve kariligini arttirics politikalar belider ve izler, Sirkel sermaye yapisi soz konusu
paoliikalan destekleyici seviyede olmaldir. Sifket yonetimi sermaye ihtiyacimin kargilanmas: ile ilgik
gerekli Gnlemleri alir. 31 Arahik 2015 tarihi itibanyla amaglarda politikalarda ve sireglerde Gnoeki
daneme kiyasla bir degisiklik yapiimamighr.

Finansal risk yonetim hedefleri ve politikalan

Sirket’in basglica finansal araglar nakil ve kisa vadeli mevduatlardan olugmaktadir, Sirket bunlann
diginda faaliyetlerinin sonucu olarak ortaya gikan ticar alacaklar ve yOkomldidkler gibi finansal
araglara sahiptir. Sirket'in finansal araglan kisa vadeli olup gergede uygun dederlen kayill degererine
yvaklasmaktadir,

Sirket'in finansal araglannin dofurdufu tamel riskier faiz cram riski yabanc para riski ve kredi riskidir.
Sirket botln finansal araglannin pazar defer riskini de gdz dninde bulundurmaktadir,

Sirkelin tek faizll aktifi sabft faizli vadell mevduatiardan olugmaktadir. Sirketin faizli yOkOmIOIGGG
bulunmamakiadir. Bu nedenle Sirket faiz orani riski tasimamaktadir, Sirkel'in donen varlikian toplam
kiga vadeli borglanmin Gzernde oldugu ign ikidite riski tagimamaktadir.

Sirketin raporlama dénemi sonu itibanyla ticari alacaklan 10 gin igersinde tahsil edimekle olup
alacak tahsilah Sirket tarafindan gunlik olarak takip edilmekiedic.

Piyasa Riski
Kur Riski

Sirket gegerli para birimi olan TL'den farkli olan bir para binminden yaph§ satiglar satin almatar ve
borglar nedeniybe kur riskine maruz kalmaktadir. Bu islemierde kullamian baglica para binmiler Avra ve

ABD Dalan'dir.
Kur riskinge mansz yabanci para varlik ve ylkimilllkierin dadiim asadidaki gibidir:

= ABD Dolan ~ Avro —
31 Aralik 2015 (TL kargihifit) (TL kargih))  Toplam TL
Varliklar 3.077.392 = 3.077.392
Bankalar 3.077.392 - 3.077.392
Barglar (1.646.613) (235.905)  (1.882.518)
Ticar borglar (1.646.613) (235.905)  (1.882.518)
MNet yabaner para varlik 1.430.779 (235.905) 1194874

ABD Dolan Avra

3 Aralik 2014 o (TL kargilifyy)  (TL kargihfp)  Toplam TL
Borglar (208.757) (5.830)  (214.586)
Ticar! borglar (208.757) {5.830)  (214.586)
Net yabaneci para yikimiilik ) {208.757) (5.830)  (214.586)
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezl Anonim Sirketi

31 Aralik 2015 Tarihi Itibariyla

Finansal Tablo Dipnotlan
{Aksi belitiimedikge tutarlar TL olarak ifade ediimistir)

18. Finansal risk yonetimi (dovarmi)
Duyariihk analizi

31 Aralik 2015 tarininde TL'nin ABD Dolan ve Avro kargisinda %10 defer kazanmasi (kaybetmesi)
Azkaynaklar ve kar veya zararda (vergi etkist harig) agafida gosterildily sekilde bir artisa (azaliga)
neden olacakhr Duyarhlik analizinde diger tim defiskenlerin basta faiz orantan olmak Uzere sabit
kaldif varsayilmighr ve tahmini satig ve alim etkilerinl goz ard) etmigtir. Doviz kuru sapmalan farkh
olsa da bu analiz 2014 igin de ayn gekilde yapilmistir

%10 De@er kazanmasi %10 Defjer kaybetmesi

—— Gelirtablosu  Ozkaynak  Gelir tablosu  Ozkaynak
31 Aralik 2015
ABD Dolan (143.078) (143.078) 143,078 143.078
Avro 23,591 23,591 (23.591) (23.591)
31 Aralik 2014
ABD Dolan 20,876 20,878 (20.878) (20.876)
Avra 583 583 (583) (583)
Faiz rizki

Raporlama dénemi sonunda Sickel'in faize tabi inansal aracianmin profli asagidaki gibidic:

. Kayith degeri
o . 31 Aralik 2015 31 Aralik 2014
Sabit faizll finansal varliklar 7.739.086 10.972.805
Vadeali mevdual 7.730.086 10.672.6805
Sabit faizli finansal ylkimidllkler 14,221,358 13.011.404
Banks kreditar] 11.546.613 12.306.010
Finansal kiralama borglarr 2674745 615.304

Sirketin 31 Aralk 2015 tarhi Mibanyla dedisken faizli finansal varh§uyOkomlolagh bulunmamaktadir,
bu nedenle faize duyarlilik analizi sunulmamighr (31 Amalik 2014: Bulunmamaktadir).

Gergede uygun dedere digiien Fnansal varlikiar

31 Arahk 2015 tarhi itibanyla Sirkelin  gergede uygun deferle Oolglen finansal varkd
bulunmamaktadir (31 Arahk 2014; Bulunmamaktadir).

Kredi riski
Sirkel'in nakit ve nakit benzeri dederer (zerindek: kredi riski ilgili finansal araglann lagidikian deder
kadar clup dijer taraflann ¢deme kabiliyetine veya vari@im yitirmesine badh olarak ortaya gikabilir,
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ANNUAL REPORT 2015

Bankalararas) Kart Merkezi Anonim Sirketi

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotlan
(Aksi belitiimedikee tutarlar TL olarak ifade edilmigtir)

19.  Nigkili kurulus islem ve bakiyeleri
31 Aralik 2015 ve 31 Aralik 2014 tarinleri iibanyla iligkili kurulus bakiyeleri asadidaki gibidir
31 Aralik 2015 31 Aralik 2014

Sirket ortakian lle olan bakiyelar

Makit ve nakit benzeri degerer (bankalarda tululan vadal ve

vadesiz mavduatlar) 7.800.403 10.845.909
Ticari alacaklar (hizmetler karsilifinda olusan alacaklar 10.663.156 7.344.731
Banka kredian 11.546.613 12.386.010

Diger ilkgkili kuruluglar ile olan bakiyeler

Diger dénen varlikiar (pegin Gdenen sigortalar) 6.651 09.934
Ticari borglar (sigorta sirketine borglar) 1.835 288144

31 Aralik 2015 ve 31 Aralik 2014 farihlerinde sona eren hesap donsmierine Higkili kuruluglardan elde
edilen gelifer va giderler agafidaki gibidir:

31 Aralik 2015 31 Aralik 2014

Sirket ortaklan ile olan islemier

Hizmet gelideri © T6.853.786 57.407.801
Finansal gelirier 1.018.878 1.008.508
Finansal giderer 1.223.511 1.:292.563

Diger fligkili kuruluglar ile olan islemier
Genel yonetim giderleri ™ 1.619.154 1.524.382

It Hizmet gelirleri donem Igerisinde yurlici takas ve hesaplagma sisteminden gegen islem hacmi
(zerinden alinan takas hizmeti geliferi donem igerisinde yetkilendirme sisteminden gegen iglem
adedi (zerinden alinan islem Ocreli gelider ve karh Gdeme sistemindeki yeni uygulamalan
tegvik ve tanitma amaciyla reklam ve gesitli sponsoriuklarla ilgili yapilan gidererin kargilanmas:
igin alinan pazar gelistirme ve editime kati pay Gereti gelirleri lle 30 secure ortak POS yonetimi
gibi difer hizmet gelifer ve uygulanan agim cezalanndan alugmaktadir,

1 31 Arahk 2015 tarihinde sona eren hesap donemine ait 1,619,154 TL (31 Arahk 2014: 1.524.382

TL) tutanndaki dier ligkill kuruluglar e olan iglemler personalin sadlik sigortasi, hayat sigortas va
bireysel amekdilik tutadandr.

31 Aralik 2015 tarihinde sona eren hesap déneminde yonetim kurulu dyelerl, genel midir ve genel

idor yardimeilanna denen maas ve Ocretlerin toplami 3,386,420 TL'dir {31 Aralik 2014 - 2.873.925
TLY
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ANNUAL REPORT 2015

Bankalararasi Kart Merkezi Anonim Sirketl

31 Aralik 2015 Tarihi itibariyla
Finansal Tablo Dipnotlan
(Aksi belirtiimedikge tutarlar TL olarak ifade edilmigtir)

20. Taahhiitler

31 Arahk 2015 ve 31 Aralk 2014 tarihler tibanyla Sirketin gayrimenkul ve bilgisayar sunuculan
operasyonel kiralama iglemberinin asgari kira ddemelerinin geri ddeme plam agafidaki gibkdir

31 Aralik 2015 31 Aralik 2014

Bir yildan az 1.277.770 2.109.804
Bir yildan fazia bes yildan az 3.523.794 3.789.851
Odenecek asgari kira sdemelerinin toplami 4.801.564 5.890.755

21. Raporlama dénemi sonrasi hususlar
Bulunmamaktadir.
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