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TURKIYE ODEME SISTEMLERI EKOSISTEMI

ONSOZz

TURKEY PAYMENT SYSTEMS ECOSYSTEM

flkini 2017 Subat ayinda tamamladigimiz Tirkiye'de Odemeler
Ekosistemi Rehberi'nin giincel versiyonunu sizlerle tekrar paylasmanin
mutlulugunu yastyoruz.

Yayinlandig: giinden beri sizlerin ilgi ve begenisini kazanan, bunun
yani sira yapicl elestirileriniz ile glincellenen bu rehber, sirketimizin
“birikimimiz ve yeni kazanimlarimiz ile 6deme sistemlerine deger
katmak” vizyonunu temsil eden énemli bir érnek olarak yasamaya ve
gelismeye devam etmekte.

Gectigimiz yildan bu yana ekosistemimizde olan degisimleri
yansittigimiz ve Ekim 2017'de odemeteknolojileri.com’da da yayinlanan
rehberimize, bu sefer bir de ekosistem haritasi ekledik.

360° Danismanlik olarak rehberimizin bu yeni versiyonunu yine
Bankalararas: Kart Merkezi'nin degerli destekleri ile sizlerle tekrar
bulustururken gegen yil da belirttigimiz gibi bu calismanin 6¢deme
sistemleri oyuncularinin timau ile birlikte maksimum fayda saglayacak
sekilde gelismeye devam edeceginden emin oldugumuzu belirtmek
isteriz. Bu nedenle gorus, oneri ve taleplerinizi bizlerle paylasmaktan
lutfen cekinmeyiniz.

Keyifli okumalar dileriz.

Z. Arzu Kutlu
Kurucu
360D Danismanlik

PREFACE

We are delighted to share with you this updated edition of “Payments Ecosystem
Guide for Turkey,” the first edition of which was published in February 2017.

While attracting your interest and praise since its first edition, this guide is
continuously being updated based on your constructive feedback, so that it
continues to thrive and improve, serving as a perfect example that represents
our company’s vision of “adding value to payment systems through know-how

and new achievements.”

While the previous edition, which has been published on odemeteknolojileri.
com in October 2017, had been updated to reflect the past year’s changes in our

payments ecosystem, we are now adding an ecosystem map.

As 360° Consultancy, we would like to thank Interbank Card Center for their
continued, valuable support in bringing the new editions of our guide to its
readers, and to express our confidence that this ongoing effort will continue
to thrive, delivering maximum benefit to all players in the payments systems
market. Therefore, we ask our readers not to hesitate in sharing their opinions,

recommendations, and requests with us.

We wish you a pleasant reading.

Z. Arzu Kutlu
Founder
360D Consultancy
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DUZENLEYICILER
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THE FINANCIAL CRIMES INVESTIGATION BOARD (FCIB)

TURKISH REVENUE ADMINISTRATION (TRA)

REGULATORS
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TURKIYE CUMHURIYET

MERKEZ BANKASI

TURKIYE CUMHURIYETI MERKEZ BANKASI (TCMB)
CENTRAL BANK OF THE REPUBLIC OF TURKEY (CBRT)

www.tcmb.gov.tr

Tirkiye Cumhuriyet Merkez Bankasi
(Merkez Bankas), ilkemizde para ve kur
politikasindan sorumludur. Temel amaci fiyat
istikrarini saglamak olan Merkez Bankasi,
ayrica finansal sistemde istikrari saglayic
onlemleri almakla da gérevlendirilmistir.
Bunun yar sira, lilkemizde tedavilde olan
banknotlarin basimindan ve dolasiminin
saglanmasindan, 6deme sistemlerinin
kurulmasi ve isletilmesi ile uluslararasi
rezervlerin yonetilmesinden de Merkez
Bankasi sorumludur.

= )))

The Central Bank of Republic of Turkey is
(the Central Bank) is responsible for our
national money and exchange rate policy.
With its basic aim to ensure price stability,
the Central Bank is also tasked with taking
such measures to ensure the stability in the
financial system. Besides, it is the Central
Bank that is responsible for printing and
distribution of banknotes in circulation across
the nation, establishment and operation of
payment systems as well as management of
international reserves.

BANKACILIK DUZENLEME VE DENETLEME KURULU (BDDK)

BANKING REGULATION AND SUPERVISION AGENCY (BRSA)
www.bddk.org.tr

1999 yilinda bankacilik sektérinin
dizenlenmesi ve denetlenmesindeki parcali
yapinin ortadan kaldirilmasi ve sektore iliskin
tek bir bagimsiz denetleyici ve diizenleyici
kurumun kurulmasi kararlastirmistir.
Buradaki temel amag, diizenleme ve
denetimin etkinliginin artirlmasi ve

bagimsiz bir karar alma mekanizmasinin
olusturulmasidir. Bu gelismelerin sonucu
olarak, 4389 sayili Bankalar Kanunu ile
Haziran 1999'da Bankacilik Diizenleme ve
Denetleme Kurumu'nun (BDDK) kurulmasina
karar verilmis ve Kurum, Eylil 2000de
faaliyetlerine basglamistir.

In 1999, it was decided to eradicate the
fragmental structure with regards to
supervision and regulation of the banking
sector and establish a single independent
supervising and regulatory authority. The
basic purpose is increasing effectiveness of
regulation and supervision as well as create
an independent decision-making mechanism.
As a result of these developments, under

the Law on Banks numbered 4389, it was
resolved in June 1999 to establish the Banking
Resolution and Supervision Agency (BRSA)
and the said agency started its operations in
September 2000.
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BILGI TEKNOLOJILERI VE ILETiSIM KURUMU (BTK)
INFORMATION AND COMMUNICATION TECHNOLOGIES AUTHORITY (ICTA)

www.btk.gov.tr

Turkiye'de telekomiinikasyon sektorinu
duizenleyip denetleyen, Turkiye'nin

ilk sektorel dizenleyici kurumudur.
Telekomunikasyon sektérinin rekabete
acilmasi ile ortaya cikan diizenleme ve
denetleme ihtiyacini karsilamak tizere
kurulmustur. Kurum, Ulastirma, Denizcilik
ve Haberlesme Bakanlg ile iliskili olup,
gorevlerini yerine getirirken bagimsizdir.

This is the first industrial regulatory authority
of Turkey that regulates and supervises the
telecommunication sector in Turkey. It was
incorporated with a view to meeting the need
for regulation and supervision which arose
when the telecommunication sector became
open for competition. It is affiliated with the
Ministry of Transportation, Maritime Affairs
and Communications and is independent
while performing its duties.

—
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MASAK

MALI SUCLARI ARASTIRMA KURULU (MASAK)
THE FINANCIAL CRIMES INVESTIGATION BOARD (FCIB)

www.masak.gov.tr

Ulkemizde sug gelirlerinin aklanmasi ile
mucadele, Maliye Bakanhg1 binyesinde
ana hizmet birimi statistinde ve dogrudan
Maliye Bakanina bagh olarak gérev yapan
Mali Suglar1 Arastirma Kurulu (MASAK)
Baskanhgr'nca yurutilmektedir. MASAKIN
temel fonksiyonu sug gelirlerinin aklanmasi
alanindaki gelismeler ile aklama sucunun
onlenmesi ve ortaya ¢ikarilmasina yonelik
yontemler konusunda arastirmalar ve
sektorel calismalar yapmak, 6nlemler
gelistirmek, veri toplamak, toplanan verileri
analiz etmek ve degerlendirmek, arastirma
ve incelemeler yapmak veya yaptirmak ve
elde edilen bilgi ve sonuclar ilgili makamlara
iletmektir.

Fight with laundering of illicit money is
performed by Financial Crimes Research
Board (MASAK), a main service unit within
the Ministry of Finance which directly reports
to the Minister of Finance. The main function
of MASAK is to conduct researches and
industrial studies on developments in the field
of laundering of crime revenues and methods
for preventing and revealing laundering
crime, enhance measures, collect data,
analyze and assess the data collected, make
investigations and inquiries or have them
made and convey information and results
obtained hereof to relevant authorities.

TURKEY PAYMENT SYSTEMS ECOSYSTEM
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GELIR IDARESI
BASKANLIGI

GELIR IDARESI BASKANLIGI (GiB)
TURKISH REVENUE ADMINISTRATION (TRA)

www.gib.gov.tr

Kamu harcamalarinin en énemli
finansman kaynagi olan vergiler ile diger
gelirleri, Anayasa ve vergi kanunlari
cercevesinde, mukellef haklarini da
gozeterek tahsil etmekle sorumlu olan,
Turkiye Cumhuriyeti Maliye Bakanligina
baglh bir devlet kurumudur. Goérevleri
cercevesinde 6deme sistemlerini
etkileyen dizenlemeler de yapmaktadir.

A governmental body that is responsible

for collecting taxes which are among the

most important public expenditures and

other revenues by taking account of rights

of taxpayers within framework of the
Constitution and tax laws and directly reports
to the Ministry of Finance. It also makes
regulations that have an impact upon payment
systems within framework of its duties.
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MESLEK BIRLIKLERI VE DERNEKLER

Mesleki birlikler ve dernekler; tyelerinin hak ve menfaatlerini korumak,
ilgili oldugu sektortin buyumesi ve rekabet glicunun arttirilmasi, haksiz
rekabetin onlenmesi ve mesleklerinin gelismesi icin katkida bulunmak
amaciyla kurulurlar. Bu bolimde 6deme sistemlerinde lokomotif olarak
konumlanan oyuncularin olugturdugu birlik ve derneklere yer verilmistir.

TURKIYE BANKALAR BiRLiGi
TURKIYE KATILIM BANKALARI BIRLIiGI

ODEME VE ELEKTRONIK PARA DERNEGI

TURKISH BANKS ASSOCIATION
TURKISH PARTICIPATION BANKS ASSOCIATION
PAYMENT AND ELECTRONIC MONEY ASSOCIATION

Professional associations are incorporated with a view to making
contributions for protecting rights and interests of their members,
growth and increased competitiveness of the industry they are
connected with and prevention of unfair competition and development
of professions. This section covers associations established by players
who are positioned as the locomotive players of payment systems.

PROFESSIONAL ASSOCIATIONS

TURKEY PAYMENT SYSTEMS ECOSYSTEM

TURKIYE BANKALAR BiRLiGi
TURKISH BANKS ASSOCIATION

www.tbb.org.tr

The purpose of the Turkish Banks Association
is defending rights and interests of banks,
ensuring that the banking system grows,
operates soundly and the profession of
banking is fostered, conduct studies to

Turkiye Bankalar Birliginin amaci serbest
piyasa ekonomisi ve tam rekabet ilkeleri
gercevesinde, bankacilik diizenleme ilke
ve kurallar: dogrultusunda bankalarin hak
ve menfaatlerini savunmak, bankacilik
sisteminin biytimesi, saglikl olarak ¢alismasi increase competitiveness, create a competitive
ve bankacilik mesleginin gelismesi, rekabet environment and make/cause to be made
glcunun arttirilmasi amactyla calismalar necessary decisions to prevent unfair
yapmak, rekabetci bir ortamin yaratilmasi competition, and implement and cause to be
ve haksiz rekabetin 6nlenmesi igin gerekli implemented such decisions within framework
kararlari almak/alinmasini saglamak, of free market economy and full competition
uygulamak ve uygulanmasini talep etmektir. principles.

—
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KATILIM BANKALARI
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TURKIYE KATILIM BANKALARI BIRLiGI
TURKISH PARTICIPATION BANKS ASSOCIATION

www.tkbb.org.tr

Turkiye Katihm Bankalar Birligi, katihm Turkish Participation Banks Association has been
bankaciligy sektodri pazar paymnin 2025 yih
itibariyle %15 ulasmast ve sektorin dinya the market share of the participation banking sector
standardinda finansal tGrin ve hizmet sunar reaches 15% by 2025 and the sector offers financial

hale gelmesi amaciyla faaliyet gostermektedir.  products and services at the world standards.

ODEME VE ELEKTRONIK PARA DERNEGI
PAYMENT AND ELECTRONIC MONEY ASSOCIATION

www.oded.com.tr

running its operations in order to make sure that

6493 sayih Odeme ve Menkul Kiymet This is an industrial association representing
Mutabakat Sistemleri, Odeme Hizmetleri ve companies with the status of payment and
Elektronik Para Kuruluslar Hakkinda kanun electronic money institution which offered
uyarinca Turkiyede 6deme ve elektronik para payment and electronic money services in
hizmetleri sunan, 6deme ve elektronik para Turkey under the Law Payment and Securities
kurulusu statistindeki firmalar temsil eden Reconciliation Systems, Payment Services and
bir sektér dernegidir. Electronic Money Institutions numbered 6493.
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ULUSAL ODEME SEMASI

ULUSLARARASI ODEME SEMALARI

TROY

AMERICAN EXPRESS

DISCOVER FINANCIAL SERVICES (DFS)
JCB

MASTERCARD

UNIONPAY INTERNATIONAL

VISA

NATIONAL PAYMENT SCHEME

INTERNATIONAL PAYMENT SCHEMES

PAYMENT SCHEMES
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NATIONAL PAYMENT SCHEME

troy

TROY

Www.troyodeme.com

Kullandiginiz kredi kartlari ve banka Now, the logo TROY will appear on the lower right-
kartlarinin sag alttaki kosesine artik hand corner of credit cards and debit cards youre
TROY logosu yerlesiyor. Turkiye'ye 6zel using. The name of this payment platform peculiar
bu platformun ad: “Turkiyenin Odeme to Turkey is after “Turkey’s Payment Method.”
Yontemi’nden geliyor. Yani Tirkiyenin i.e, “TR” stands for short name of Turkey, “0”is
“TR’sinden, 6demenin “O”sundan ve the first letter of Turkish word Odeme meaning
“Yontemi’nin “Y’sinden. TROY logolu kartlar payment and “Y” is the first letter of the Turkish

1 Nisan 2016dan itibaren, Tirkiyedeki tim word Yéntem meaning method. Cards bearing the
POS, ATM ve e-ticaret sitelerinde de islem logo TROY have been in use at all POS, ATM and
yapabilir hale geldi.POS, ATMya da internet e-commerce websites across Turkey as at April 1,
uzerinden alisverislerde, 6deme yaparken 2016. At the time of sopping via POS, ATM or web
ya da 6deme alirken islemler yine giivenli, or at the time of making payments or receiving
hizhi ve sorunsuz bir sekilde gerceklesiyor. payments, transactions are still carried out safely,
TROY'un arkasinda Turkiyenin bilgi birikimi, rapidly and in a problem-free manner. TROY has
deneyimi ve teknolojisi var. the support of Turkey’s vast knowledge, experience

and technology.
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INTERNATIONAL PAYMENT SCHEMES

ANIERICAN
[EXERESS

AMERICAN EXPRESS

www.americanexpress.com

American Express, musterilerine hayatlarim
zenginlestirecek ve islerinde basar:
saglayacak trtinler, gérusler ve deneyimler
sunan kiresel bir hizmet sirketidir. American
Express, American Express markal irtinlerin
kullanima sunulmast i¢in 1997 yilindan bu
yana dinyanin gesitli bolgelerindeki secilmis
bir grup lider banka ve finans kurulusuyla
ortaklik kurmus ve ticaret agina temsilciler
eklemistir. Turkiye'deki is ortagi T. Garanti
Bankasi A.S.dir.

American Express is a global service company
offering products, opinions and experiences
which will help its customers enrich their lives
and achieve success in their jobs. American
Express has started partnerships with a
selected group of leading banks and financial
institutions in several parts of the world

and added representatives to its commercial
network since 1997 with a view to releasing
American Express branded products. Its
business partner in Turkey is T. Garanti
Bankast A.S.

DISCOVER

FINANCIAL SERVICES

DISCOVER FINANCIAL SERVICES (DFS)

www.discover.com

Discover Financial Services, direkt
bankacilik ve 6deme sistemleri alanlarinda
faaliyet gdsteren, ABD finans hizmetleri
sektortinin markalarindan biridir ve
1986'da kurulmustur. Discover Financial
Services, Amerika'nin nakit 6dullerinin
onculiguni yapan Discover markali

kartlar1 kullandirmasinin yanisira dogrudan
bankacilik yoluyla 6zel 6grenci kredileri,
kisisel krediler, konut kredisi, ¢ek ve tasarruf
hesaplar1 ve mevduat sertifikalar: gibi
bankacilik hizmetleri de sunar. Milyonlarca
nakit erisim yeri bulunan Discover
Network'ant igletir. Ulkenin ATM aglarindan
biri olan PULSE ve 185'den fazla tilkede

ve bélgede kabul goren bir kiiresel 6deme
ag1 olan Diners Club International da bu
networkin bir pargasidir.

Established in 1986, Discover Financial
Services is one of US financial services sector
brand with operations in direct banking and
payment systems. Discover Financial Services
makes available Discover branded cards, the
leading US card in terms of cash bonuses,
and offers banking services such as special
student loans, retail loans, housing loans,
cheques and saving accounts and deposit
certificates by means of direct banking. It
operates the Discover Network with millions
of cash access points. PULSE, one of the US
ATM networks, and Diners Club International,
a global payment network accepted in more
than 185 countries and regions, are also parts
of such network.

TURKEY PAYMENT SYSTEMS ECOSYSTEM

JCB

www.global jcb/en/

Asyada konumlanmus ilk “uluslararasi”

kredi kart1 markasi olan JCB, 1981 yilindan
beri kabul edilen kart markasi olmak icin
calismalarini sirdirtyor. JCB yuksek kalite
trlnleri ve servisleri ilebagimsizligin da
koruyarak, musterilerinin ¢esitli ihtiyaclarinm
karsilayan, diinyaca taninan bir marka olarak
konumlanmaya devam etmektedir. JCB 190
tlke ve bolgede, yaklasik 20 istirak ve yurtdisi
temsilcilikleri ile dinya genelinde 350'den
fazla is ortag tarafindan kabul gérmektedir.

mastercard.

The first international credit card brand
positioned in Asia, JCB has been continuing
its efforts to be an accepted credit card brand
since 1981.JCB continues to be positioned
as a world-renowned brand meeting several
needs of customers with its high quality
products and services helping it retain its
independence. JCB is accepted by more than
350 business partners around the world
with its around 20 dffiliates and overseas
representatives’ offices in 190 countries and
territories across the world.

h
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MASTERCARD

www.mastercard.com/tr

MasterCard uluslararasi bir 6deme ve
teknoloji sirketidir. 210'dan fazla tlkede ve
bolgede tiketicileri, finans kuruluslarin,
isyerlerini ve isletmeleri birbirine
baglayarak, isletir. MasterCard, Grtnleri
ve cozumleri ile alisveris, seyahat, isletme
ve finansal yonetim gibi ginlik ticari

faaliyetleri daha gtivenli bir hale getirir.

MasterCard is an international payment and
technology company. It operates consumers,
merchants and entities in more than 210
countries and territories by connecting them
to one another. MasterCard renders daily
commercial activities such as shopping,
travel, operation and financial management
safer owing to its products and solutions.
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UnionPs

Unionng

International

UNIONPAY INTERNATIONAL

www.unionpayintl.com

UnionPay International (UPI) Kasim 2012'de
kurulan bir China UnionPay istirakidir. UP],
dinya capinda 1000'den fazla kurumla
birlikte, 160 tilkede uluslararasi kart kabul,
40'tan fazla iilke ve bolgede ise kart ihrag
faaliyeti saglamaktadir. Yiiksek kalitede,
uygun maliyetli ve givenli sinir 6tesi
6deme hizmetleri saglarken, kart sahipleri
ve ticcarlar igin kolayhk saglayan yerel
hizmetler sunar ve bu sayede sayisi giderek
artan kart sahibi tabanina sahiptir.

VISA

UnionPay International (UPI) is China
UnionPay dffiliate incorporated in November
2012. UPI runs international acquirer
operations in 160 countries and card issuer
operations in more than 40 countries

and territories through more than 1000
institutions. It offers local convenient services
for card holders and merchants while
rendering high quality, cost-effective and
reliable cross-border payment services, thus,
has an increasing card holder base.

VISA

WWWw.visa.com

Visa 200'den fazla tlkede ve bolgede hizli,
emniyetli ve glivenilir elektronik 6demelerle
taketicileri, sirketleri, finansal kurumlar:

ve hikimetleri birbirine baglayan kiiresel
bir 6deme teknolojileri sirketidir. Visa'nin
yenilikleri, finansal kurumlarin tiketicilere
daha ¢ok secenek sunmasini saglar.

Visa is a global payment technologies
company connecting consumers, companies,
financial institutions and governments to
one another through fast, safe and reliable
electronic payments in more than 200
countries and territories. Innovations of
Visa help financial institutions to offer more
options to consumers.

TURKEY PAYMENT SYSTEMS ECOSYSTEM



ODEME SISTEMI ISLETICILERI

BANKALARARASI KART MERKEZi (BKM)
GARANTI ODEME SISTEMLERI A.S. (GOSAS)

MASTERCARD PAYMENT TRANSACTION SERVICES (PROVUS)

INTERBANK CARD CENTER
GARANTI PAYMENT SYSTEMS

MASTERCARD PAYMENT TRANSACTION SERVICES (PROVUS)

PAYMENT SYSTEM OPERATORS
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BIK|M

BANKALARARASI

KART MERKEZI

BANKALARARASI KART MERKEZI (BKM)
INTERBANK CARD CENTER

www.bkm.com.tr

1990 yilinda 13 kamu ve 6zel Tirk bankasinin
ortakligryla kurulan ve bugtin itibariyle 29
Uyeye sahipBankalararasi Kart Merkezinin
(BKM) faaliyetleri, 6deme sistemleri
icerisinde; nakit kullamm gerekmeksizin
her tiirli 6demeyi veya para transferini
saglayan veya destekleyen sistem, platform
ve altyapilar olusturmak, isletmek ve
gelistirmektir. Verimli operasyonlari ve
yuksek islem hacmi ile diinyada, alaninda
ornek gosterilen BKM, gucld teknik
donanimy, altyapisi ve insan kaynaklariyla,
uyelerine, perakende sektoriine, kamuya ve
bireylere 6deme sistemleri konusunda en iyi
hizmeti sunmak Gizere ¢alismalarina devam
etmektedir.

Activities run by Interbank Card Center (BKM)
established in 1990 in partnership of 13 public
and private banks with 29 current members
include establishing, operating and improving
systems, platforms and infrastructures which
enable or support any and all types of payments
or money transfer without having to use cash
within the payment systems. BKM which is
cited as an example in its respective field all
around the world due to its efficient operations
and high transaction volume continues to

run its operations with a view to offering the
best service related to payment systems to its
members, retail sector, public and individuals
thanks to its strong technical equipment,
infrastructure and human resources.
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$¢ Garanti Odeme

& Sistemleri

GARANTI ODEME SISTEMLERI A.S. (GOSAS)
GARANTI PAYMENT SYSTEMS

www.garantiodemesistemleri.com

T. Garanti Bankasi A.S ve istiraklerinin
ortaklig ile 1999 yilinda kurulmustur.
Katihmailar arasindaki takas ve mutabakat
islemleri icin gerekli altyapiyr sunar. Nakit
kullanimu gerekmeksizin her tirld 6demeyi
veya para transferini saglayan veya
destekleyen sistemi, platform ve altyapilar:
olusturur, isletir ve gelistirir.

It was incorporated in 1999 with partnership
of T. Garanti Bankast A.S and dffiliates
thereof. It offers the infrastructure required
clearing and reconciliation transactions
among participants. It constitutes, operates
and develops the system, platform and
infrastructures ensuring or supporting any
and all types of payments or money transfers
without having to use cash.

Qdeme
Sistemleri

MASTERCARD PAYMENT TRANSACTION SERVICES (PROVUS)
MASTERCARD PAYMENT TRANSACTION SERVICES (PROVUS)

www.mastercard.com/tr/payments/

MasterCard Payment Transaction Services
Turkey, 6deme sistemleri teknolojilerinde
is ortaklarina inovatif, gelir getirici

is platformlar: kuran ve operasyonel
cozumler Ureten third party processor
olarak, genis bir yelpazede issuing ve
acquiring hizmetleri vermektedir. Firma
2001 yilinda kurulmus olan ve belirtilen
alanlarda faaliyet gdsteren Provus’u 2014
yilinda bunyesine katmistir.

MasterCard Payment Transaction Services
Turkey renders issuing and acquiring services
as a third party processor establishing
innovative, money-generating business for

its business partners in payment systems
technologies and producing operation
solutions. In 2014, the firm acquired Provus
which was founded in 2011 and engaged in
said fields.

TURKEY PAYMENT SYSTEMS ECOSYSTEM



BANKALAR

Bankalar, 5411 sayili Bankalar Kanuna tabi olan finansal kurumlardr.
Tirkiye'de Bankalarin Kamusal Sermayeli Mevduat Bankalar, Ozel
Sermayeli Mevduat Bankalari, Turkiye de Kurulmus Yabanci Sermayeli
Bankalar, Ozel Sermayeli Kalkinma ve Yatirim Bankalari, Yabanc
Sermayeli Kalkinma ve Yatinm Bankalari, Kamu Katilim Bankalari ve
Katilim Bankalari gibi oldukga zengin bir gruplandirma mevcuttur.

Odeme Sistemleri agisindan bakildiginda gekli cdemeleri harig tutarsak,
odemeler ekosisteminde oyuncu olan bankalarin timu BKM uyesidir.
O nedenle odemeler ekosisteminde yaptigimiz gruplamada odeme
sistemlerinde aktif olarak yer alan bu bankalar BKM tyesi olarak bir ara
katmanda gruplandinlmistir.

BKM UYESI BANKALAR

KAMUSAL SERMAYELI MEVDUAT BANKALARI

OZEL SERMAYELI MEVDUAT BANKALARI

TURKIYE'DE KURULMUS YABANCI SERMAYELI BANKALAR
OZEL SERMAYELI KALKINMA VE YATIRIM BANKALARI
KAMU KATILIM BANKALARI

KATILIM BANKALARI

DIGER BANKALAR

OZEL SERMAYELI MEVDUAT BANKALARI

TURKIYE'DE KURULMUS YABANCI SERMAYELI BANKALAR
OZEL SERMAYELI KALKINMA VE YATIRIM BANKALARI
YABANCI SERMAYELI KALKINMA VE YATIRIM BANKALARI

Banks are financial institutions subject to the Law on Banks numbered
5411. Banks in Turkey have a quite rich grouping such as Public
Commercial Banks, Private Commercial Banks, Foreign Commercial
Banks Established in Turkey, Private Investment Banks, Foreign
Investment Banks, Public Participation Banks and Participation Banks.
When looking into it from the point of Payment Systems, all banks
that are players in payments ecosystem are members of BKM if we set
aside payments with cheques. Therefore, these banks that are actively
involved in payment systems within the grouping we have made in
payments ecosystem have been grouped at an interim layer as a BKM
member.

BKM MEMBER BANKS

PUBLIC COMMERCIAL BANKS

PRIVATE COMMERCIAL BANKS

FOREIGN COMMERCIAL BANKS ESTABLISHED IN TURKEY
PRIVATE INVESTMENT BANKS

PUBLIC PARTICIPATION BANKS

PARTICIPATION BANKS

OTHER BANKS

PRIVATE COMMERCIAL BANKS

FOREIGN COMMERCIAL BANKS ESTABLISHED IN TURKEY
PRIVATE INVESTMENT BANKS

FOREIGN INVESTMENT BANKS ESTABLISHED IN TURKEY
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BKM MEMBER BANKS

KAMUSAL SERMAYELIi MEVDUAT BANKALARI
PUBLIC COMMERCIAL BANKS

Tirkiye Cumhuriyeti Ziraat Bankasi A.S.
Tirkiye Halk Bankas1 A.S.
Turkiye Vakiflar Bankasi TA.O.

OZEL SERMAYELI MEVDUAT BANKALARI
PRIVATE COMMERCIAL BANKS

Akbank TA.S.
Anadolubank AS.
Fibabanka A.S.
Sekerbank TA.S.
Turkish Bank A.S.
Tirk Ekonomi Bankasi A.S.
Turkiye Is Bankast A.S.

Yapi ve Kredi Bankasi A.S.
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TURKIYE DE KURULMUS YABANCI SERMAYELI BANKALAR
FOREIGN COMMERCIAL BANKS ESTABLISHED IN TURKEY

ALTERNATIFBANK A S.
BankPozitif Kredi ve Kalkinma Bankasi A.S.
Burgan Bank A.S.
Citibank A.S.
Denizbank A.S.
Finans Bank A.S.
HSBC Bank A S.

ICBC Turkey Bank A.S.
ING Bank AS.

Odea Bank A.S.
Turkland Bank A.S.
Turkiye Garanti Bankasi A.S.

OZEL SERMAYELI KALKINMA VE YATIRIM BANKALARI
PRIVATE INVESTMENT BANKS

Aktif Yatirim Bankas1 A.S.

KAMU KATILIM BANKALARI
PUBLIC PARTICIPATION BANKS

Ziraat Katihm Bankasi A.S.

Vakaf Katihm Bankasi A.S.

KATILIM BANKALARI
PARTICIPATION BANKS

Albaraka Turk Katiim Bankas1 A.S.
Kuveyt Turk Katiim Bankas1 A.S.
Tirkiye Finans Katilim Bankasi A.S.
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OTHER BANKS

OZEL SERMAYELI MEVDUAT BANKALARI
PRIVATE COMMERCIAL BANKS

Adabank A S.

TURKIYE DE KURULMUS YABANCI SERMAYELI BANKALAR
FOREIGN COMMERCIAL BANKS ESTABLISHED IN TURKEY

Arap Turk Bankas1 A.S.
Bank of Tokyo-Mitsubishi UFJ Turkey A.S.
Deutsche Bank A.S.
Rabobank A.S.

OZEL SERMAYELI KALKINMA VE YATIRIM BANKALARI
PRIVATE INVESTMENT BANKS

Diler Yatirim Bankasi A.S.
GSD Yatirim Bankas1 A.S.
Istanbul Takas ve Saklama Bankasi A.S.
Nurol Yatirim Bankasi A.S.

Tirkiye Sinai Kalkinma Bankast A.S.

YABANCI SERMAYELI KALKINMA VE YATIRIM BANKALARI
FOREIGN INVESTMENT BANKS ESTABLISHED IN TURKEY

Merrill Lynch Yatinm Bank A.S.
Pasha Yatirim Bankas! A.S.

Standard Chartered Yatirim Bankasi Tirk A.S.

TURKEY PAYMENT SYSTEMS ECOSYSTEM



FINANS KURULUSLARI

Finans Kurulusglari, 5411 sayili Bankalar Kanununa tabi olmayan ancak ozel
bazi kanun ve yonetmeliklerle finansal faaliyetlerde bulunma hakki elde
eden ve faaliyetleri geregi gerekli lisanslari almis kuruluglardr.

ODEME VE E-PARA KURULUSLARI

ODEME KURULUSU LISANSI OLAN KURULUSLAR

AYPARA ODEME KURULUSU AS.

BPN ODEME KURULUSU A S.
BURADAODE ODEME KURULUSU A S.
CEO ODEME HIiZMETLERI AS.

EFiX ODEME HIiZMETLERI AS.

ELEKSE FATURA ODEME KURULUSU AS.
FATURAKOM ODEME HIiZMETLERI AS.
FATURAMATIK ODEME KURULUSU AS.
FOY FATURA ODEME KURULUSU ASS.
GONDERAL ODEME KURULUSU A S.
iYZiCO ODEME HIZMETLERI A S.

MOKA ODEME KURULUSU AS.
MONEYGRAM TURKEY ODEME SISTEMLERI A S.
N KOLAY ODEME KURULUSU AS.
NESTPAY ODEME HIiZMETLERI AS.
OCTET EXPRESS ODEME KURULUSU AS.
PAYNET ODEME HIZMETLERI AS.

PAYTR ODEME HIZMETLERI A S.
PAYTREK ODEME KURULUSU HIZMETLERI AS.
PAYU ODEME KURULUSU AS.

PRATIK iSLEM ODEME KURULUSU AS.

RIA TURKEY ODEME KURULUSU ASS.

SENDER ODEME HIZMETLERI AS.

TAM FATURA ODEME HIZMETLERI AS.

TELERA ODEME KURULUSU A.S. (ODEAL)

TREND ODEME KURULUSU A.S. (PAYGURU)

TT ODEME HIZMETLERI AS.

UPT ODEME HIiZMETLERI A S.

VIZYON TAHSILAT SISTEMLERI VE ODEME HIZMETLERI A.S.
ELEKTRONIK PARA KURULUSLARI

BELBIM ELEKTRONIK PARA VE ODEME HIZMETLERI AS.
BIRLESIK ODEME HIZMETLERI VE ELEKTRONIK PARA A S.
CEMETE ELEKTRONIK PARA VE ODEME HIiZMETLERI AS.

D ODEME ELEKTRONIK PARA VE ODEME HIZMETLERI AS.
ININAL ODEME VE ELEKTRONIK PARA HIZMETLERI AS.
PAPARA ELEKTRONIK PARA VE ODEME HIiZMETLERI AS.
TURK ELEKTRONIK PARA AS.

TURKCELL ODEME VE ELEKTRONIK PARA HIZMETLERI A S.
VODAFONE ELEKTRONIK PARA VE ODEME HIZMETLERI A S.
WIRECARD ODEME VE ELEKTRONIK PARA HiZMETLERI A S.

PAYMENT SERVICE AND E-MONEY INSTITUTIONS
PAYMENT SERVICE PROVIDER INSTITUTIONS LICENCEES

Finance institutions are those institutions which are not subject to the Law on Banks
numbered 5411 yet are entitled to run financial operations under certain special laws
and regulations and have necessary licenses required by their operations.

FINANCE INSTITUTIONS
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PAYMENT SERVICE AND E-MONEY INSTITUTIONS

Odeme Sistemlerini ilgilendiren en son

kanun 6493 sayili Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetleri ve
Elektronik Para Kuruluslar: hakkindakiolup, bu
kanun kapsaminda halihazirda sistem isleticisi,
6deme kurulusu ve e-para kurulusu olarak
faaliyet gésteren kuruluslarin uymalari gereken
kurallar belirlenmis ve bu kurallar cergevesinde
faaliyet izni almalar1 zorunlu tutulmustur. Bu
cercevede Bankalar 5411 sayili kanuna tabi
olmalar: nedeniyle ayrica bir faaliyet iznine tabi
tutulmarus ancak belirtilen konularda faaliyet
gosteren banka disi kurumlar faaliyet izni
basvurularini gerceklestirmistir. Bu bolimde
belirtilen kanuna istinaden BDDK'dan 6 Ocak
2017 tarihine kadar faaliyet izni almis ve Resmi
Gazetede yaymlanms olan Odeme Kuruluslar:
ve E-para Kuruluslarina yer verilmistir.

TURKEY PAYMENT SYSTEMS ECOSYSTEM

o[p[INK

5N COEME KURLADSUAS.

BPN ODEME KURULUSU A.S.

www.bpn.com.tr

The latest law concerning Payment Systems

is the one regarding Payment and Securities
Reconciliation Systems, Payment Services and
Electronic Money Institutions numbered 6493,
such law defines rules that must be obeyed

BPN Danismanlik A.S. olarak 2012 yiinda
kurulmus,2014 yilinda 6deme kurulusu
bagvurusuyla birlikte tnvan “BPN Odeme
Kurulusu A.S.” olarak degismistir. Su anda
Turkiye'deki lisanl 6¢deme kurulusundan
biridir ve Western Union ile Turkiyede
perakende sektoériinde isbirligi icerisindeki
ilk ve tek kurulustur. BPN, Tiirkiyenin her
kosesinde, yurtici ve yurtdisi para transferi
hizmeti saglayan acente agini genisletmek ve
bdylece banka hesabina ihtiya¢ duyulmadan;
resmi tatillerde, hafta sonlarinda, mesai
saatleri disinda dahi, dakikalar i¢inde
zahmetsizce para transferi hizmeti vermeyi
amaclamaktadir

by institutions running their operations as

the system operator, payment institution

and e-money institution and they are obliged
to obtain operating permits within scope of
such rules. In such framework, Banks are not
subject to a separate operating permit since
they are already subject to the law numbered
5411, however non-bank institutions running
their operations in said fields have filed their
applications for operating permits. This section
covers those Payment Institutions and E-money
Institutions which obtained operating permit
from BRSA up to January 6, 2017 and have
been published in the Official Gazette.

PAYMENT SERVICE PROVIDER INSTITUTIONS LICENCEES

iPara

AYPARA ODEME KURULUSU A.S.

www.ipara.com.tr

American Express, musterilerine hayatlarin
zenginlestirecek ve islerinde basar:
saglayacak trtinler, gérusler ve deneyimler
sunan kuresel bir hizmet sirketidir. American
Express, American Express markal drtinlerin
kullanima sunulmast i¢in 1997 yihindan bu
yana dinyanin ¢esitli bolgelerindeki secilmis
bir grup lider banka ve finans kurulusuyla
ortaklik kurmus ve ticaret agina temsilciler
eklemistir. Turkiye'deki is ortagi T. Garanti
Bankas! A.S.dir.

American Express is a global service company
offering products, opinions and experiences
which will help its customers enrich their lives

and achieve success in their jobs. American

BPN Danismanlik A.S. was incorporated

in 2012 and, following an application as a
payment institution in 2014, its trade name
was amended as “BPN Odeme Kurulusu A.S.”
Now, it is one of payment service provider
institution licensee in Turkey and is the one
and only institution in Turkey that cooperates
with Western Union for the retail sector. BPN
aims to expand its agency network rendering
domestic and international money transfer
service all around Turkey and enable money
transfer to be materialized effortlessly within
minutes during public holidays, weekends,
even beyond working hours with no need for
a bank account.

burada@cdie

Odeme Kurulugu A5

BURADAODE ODEME KURULUSU A.S.

www.buradaode.com.tr

Express has started partnerships with a
Perakende ve hizl tiketim sektorindeki

pazarlama ve musteri memnuniyeti dengesi,
6deme hizmetlerindeki is ortaklar: ve bilgi
sistemlerindeki bilgisini sentezleyerek yeni
baks agilar1 ve degisik vizyon anlayislar
saglamak ve bunu stirekli hale donusturerek
hizmet vermektedirler.

selected group of leading banks and financial
institutions in several parts of the world

and added representatives to its commercial
network since 1997 with a view to releasing
American Express branded products. Its
business partner in Turkey is T. Garanti
Bankast A.S.

They service with new perspectives and
provide different visions by synthesizing the
scale of marketing and customer satisfaction,
the partners in payment systems and their
knowhow on information systems in retail and
fast moving consumer market.
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FATURA 1ira>

CEO ODEME HiZMETLERI A.S.

www.faturatim.com.tr

FauraTim, CEO Odeme Hizmetleri A.S.'nin
tescilli bir markasidir. FaturaTim markasi
Tirkiye genelindeki cesitli bolgelerde yillarin
vermis oldugu tecriibe ve deneyimlere sahip
Fatura Odeme Aracilik Hizmetleri sektoriinde
faaliyet gbstermis olan kisiler tarafindan
kurulmustur. FaturaTim markasi olarak
temsilcilerinin tim islemlerinin gvenli,

hizli olarak gerceklestirilmesini ve Tirkiye
genelinde musteri memnuniyetini en Ust
seviyeye cikartmayi hedeflemektedir.

EfiX

FaturaTim is registered trademark of CEO
Odeme Hizmetleri A.S. FaturaTim is founded
by experienced people who served in Invoice
Payment Mediation Services of payments
ecosystem in different reagions of Turkey

in many years. As FaturaTim they aim to
provide secure and fast transactions and
rise the customer satisfaction for all their
representetives over Turkey.

EFiX ODEME HIZMETLERI A.S.

www.efixfatura.com.tr

Efix Odeme Hizmetleri Anonim Sirketi adiyla
2015 yilinda kurulan firma, ana faaliyet
konusu olan fatura 6demelerine aracihik
hizmetlerini sunmak icin 20 Haziran 2013
tarihinde kabul edilen ve 27 Haziran 2013
tarihli Resmi Gazete'de yaymnlanan 6493
saylli Odeme ve Menkul Kiymet Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik
Para Kuruluslari Hakkinda Kanunu'nun
dérdinct bélumua olan Odeme Hizmetleri

ve Odeme Kuruluglar altinda bulunan

12nci maddenin birinci fikrasinin (e) bendi
kapsaminda Bankacilik Diizenleme ve
Denetleme Kurumuna 10.11.2015 tarihinde
Faaliyet izni basvurusunda bulunmustur.
02.06.2017 tarih ve 30084 sayili Resmi
Gazete' de yayimlanan Bankacilik Diizenleme
ve Denetleme Kurumunun 26/05/2017 tarih
Ve 7345 karar saysl ile faaliyet izni alan sirket,
12/07/2017 tarihinde faaliyetine baslamistir.

Efix Payment Services is founded in 2015
for provide services on their core business
invoice payments. They applied to BRSA in
2015 to get licence regarding to the Law no.
6493 that is announced on 27th June, 2013.
The BRSA licence is gained in May 2017 and

company started their operations in 12th July,

2017.
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eleliBe

ELEKSE FATURA ODEME KURULUSU A.S.

www.elekse.net

2005 y1linda faaliyete baslayan ELEKSE,
Fatura Odeme Sektoérunde Furkan Fatura
Sistemi markasi ile 2007 y1lina kadar hizmet
vermistir. 24 Temmuz 2007de Elekse Bilisim
Ingaat Dig.Tic.Ltd.Sti olan firma Fatura
Odeme Sektorunde “Yetkili Vezne” markasi
ile faaliyet géstererek on yil askin bir
gecmisle sektorin 6ncd firmalarindan biri
halini almstir. Sektoérin BDDK (Bankacilik
Duzenleme ve Denetleme Kurulu) tarafindan
denetlenmesi ve lisanslastirilimasi stirecinde
ise Elekse Yetkili Vezne Odeme Kurulusu
A.S. olarak “Yetkili Vezne” markast ile hizmet
vermeye devam etmektedir.

o KO

Incorporated in 2005, ELEKSE continued to
run its operations within Bill Payment Sector
under the brand of Furkan Fatura Sistemi
till 2007. Then, the said company became
Elekse Bilisim Insaat Dis.Tic.Ltd.Sti on July
24, 2007 and continued to serve with the
brand “YetRili Vezne” (authorized cashier) at
the Bill Payment Sector and turned into one
of leading companies of the industry with its
more than ten years of background. During
supervision and licensing of the industry by
BRSA (Banking Regulation and Supervision
Agency), Elekse continues to render its
services in its capacity as Yetkili Vezne Odeme
Kurulusu A.S. under its brand “Yetkili Vezne”.

FATURAKOM ODEME HIiZMETLERI A S.

www.faturakom.com

2005 yihindan itibaren iletisim teknolojileri
alaninda; kurumsal musterilerden
bireysel musterilere kadar uzanan tuketici
yelpazesinin tamaminda tecribe sahibi,
sektor degisimine hizli uyum saglayan

bir firmadir. Firma, 2015 yiindan itibaren
FATURAKOM ODEME HIZMETLERI A S.
tnvani ile faaliyetlerine devam etmektedir.

It is a company experienced in a wide range
of consumers from corporate customers to
retail customers, capable of rapidly adapting
itself to changes in the industry in the field
of communication technologies since 2005.
The company has been running its operations
under the trade name of FATURAKOM
ODEME HIZMETLERI A.S. since 2015.
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»Faturamatik
FATURAMATIK ODEME KURULUSU A.S.

www.faturamatik.com.tr

Faturamatik, May1s 1999 yilinda kurulmus,
2003 y1lina kadar gerekli hukuki ve alt

yapi ¢calismalarini tamamlayarak Tuarkiye
genelinde temsilcilikler vermeye baslamistir.
Bu kapsamda musterilerinin elektrik,
telefon, su, dogalgaz, GSM gibi faturalarini
kurumdan veya aboneden aldig belirli bir
hizmet bedeli karsiliginda 6deme islemi
gerceklestirilmektedir. Yapilan tim 6demeler
kurumlarla anlasmali olarak veya Turk
Ekonomi Bankasi A.S. altyapisinda kurum
hesaplarina aktarilmaktadir. Faturamatik,
81 ilde 4.544 tahsilat noktasiyla 4,4 milyon
fatura musterisine hizmet vermektedir.

&

Faturamatik was incorporated in May

1999 and completed necessary legal and
infrastructure until 2003 and started offering
franchises around Turkey. In this scope,
payment transactions are carried out for
bills of customers such as electricity, phone,
water, natural gas, GSM in return for a
certain fee from the utility or the subscriber.
All payments so effected are transferred

to accounts of utilities through contracts
concluded with utilities or via Tirk Ekonomi
Bankast A.S. infrastructure. Faturamatik
offers services to 4,4 million customers in 81
provinces at 4.544 collection points.

FOY FATURA ODEME KURULUSU A.S.

www.faturaodemeyeri.com.tr

FOY, ana hedefini kalite, hizmet ve bayi
iliskilerinde, en iyi olmak ve kamuoyunda
sahip oldugumuz imaji korumak olarak
belirlemistir. Misterilerin yasam kalitelerini
artirarak yasamin firsatlarini en iyi sekilde
degerlendirmelerine ve potansiyellerini
gerceklestirmelerine yardimci olurken hizl,
kaliteli, sade ve giiven veren bir hizmet
sunmaktadirlar.

FOY has set its main target as becoming the
best and retaining its image in the public
opinion in terms of quality, service and dealer
relations. While helping customers increase
their life quality and ensuring that they make
best use of life’s opportunities and their
potentials, they offer a fast, quality, simple
and reliable service.

TURKEY PAYMENT SYSTEMS ECOSYSTEM

&> Gonder-al

Para Transfer

GONDERAL ODEME KURULUSU A.S.

www.gonder-al.com

Gonder-al, banka disi hizh para transferi
sektorinde yitkselmeye baslayan

6deme hizmetleri icinde diinyann lider
konumundaki sirketi MoneyGram'in
Tirkiye'deki temsilcisidir. Gonder-al'in amacy;
musterilerine Tirkiye ve diinyada istenen
kisiye kolay, hizli ve uygun fiyath bir sekilde
para gonderme imkan sunmaktir.

Iy

Gonder-al is the representative of
MoneyGram in Turkey which is the world
leader within payment services that have
started its rise in the non-bank fast money
transfer sector. The objective of Génder-al

is enabling its customers to transfer cash to
any target person in Turkey and around the
world in a convenient, fast and cost-effective
manner.

ZICO

easy payment

Iyzico ODEME HiZMETLERI A.S.

Wwww.iyzico.com

iyzico, farkl alanlarda hizmet veren gesitli
buyukliklerdeki e-ticaret sirketlerine, kolay
ve givenli ddeme yonetim platformu sunma
amactyla Barbaros Ozbugutu ve Tahsin Isin
tarafindan 2012 yilinda, istanbulda kuruldu.
Avrupanin e-ticaret alaninda hizmet veren
Firstdata, ClickandBuy ve Klarna gibi saygin
sirketlerinde uzun yillar 6nemli pozisyonlarda
gorev alan Ozbugutu ve Isin, bu alandaki
tecruibelerini iyzico ile Tirkiye pazarina
tasidilar ve tamamen bu pazara adapte
olmus inovatif bir platform olusturdular.
E-ticarete asik bir ekip tarafindan yonetilen
iyzico, internette 6deme kabul eden herkesin
hayatini cok daha kolay bir hale getiriyor

ve sundugu katma degerlerle kusursuz bir
isbirligi sunuyor.

iyzico was incorporated in Istanbul, 2012,

by Barbaros Ozbugutu and Tahsin Isin in
order to offer an easy and reliable payment
management platform to e-commerce
companies with varying sizes which serve in
different fields. Working at critical positions
for many years at reputable companies of
Europe such as Firstdata, ClickandBuy and
Klarna serving in the e-commerce field have
carried their experiences in this field to
Turkey with iyzico and created an innovative
platform that has been fully adapted to this
market. Managed by a team in love with
e-commerce, iyzico makes life a lot easier for
everyone accepting payment via web and
offers a perfect cooperation owing to added
values presented by it.
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MOK3
MOKA ODEME KURULUSU A.S.

www.moka.com

Moka mobil ve online finansal teknoloji
cozimleri Uretmekte, ddeme diinyasindaki
islemleri hizlandirmak icin farkl uygulamalar
ve hizmetler sunmaktadir.

&) MoneyGram.

Moka generates mobile and online financial
technological solutions and provides different
practices and services in order to accelerate
transactions within the payment world.

MONEYGRAM TURKEY ODEME SISTEMLERI A.S.

global.moneygram.com.tr

Kokleri 1940'a dayanan MoneyGram
International, Viad Corp. ana sirketi altinda
dunyann en buyik para emirislemcileri
arasinda yer almaktadir ve elektronik 6deme
sektértinin énde gelen bir oyuncusudur.

MoneyGram International with its roots
dating back to 1940 is among the world’s
largest money order processors under the
parent company Viad Corp. and is the leading
player of electronic payment sector.

TURKEY PAYMENT SYSTEMS ECOSYSTEM
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N KOLAY ODEME KURULUSU A.S.

www.nkolay.com.tr

N Kolay Odeme Kurulusu A.S. Aktif Yatirim
Bankasiun istirak sirketi olarak faaliyetini
surdurmektedir. N Kolay'n, islem merkezi
ve isyeri olmak Uizere 6deme hizmeti sunan
2 ayr1 temsilci kanah bulunmaktadir. islem
merkezleri, N Kolay'in temsilcisi olarak
musterilerine minhasiran 6deme hizmeti
sunan 6zel igletmelerdir. islem merkezlerinin
ana isi musterilerine 6deme hizmeti
sunmak olup, vezne konseptinde dizayn
edilen Hizmet Lokalinde baska bir ticari
faaliyette bulunmamaktadir. N Kolay'in bir
diger temsilci kanal olan N Kolay isyerleri
ise, halihazirda ticari faaliyet yurattikleri

is yerlerinde (Bakkal, Cep Shop, Benzin
Istasyonu vb.) bu ticari faaliyetlerine

ek olarak musterilerine 6deme hizmeti
sunmaktadir. isyerleri, 6deme hizmeti
faaliyetini, halihazirdaki ticari faaliyetlerine
ek olarak mevcut igyerlerine kurulan KIOSK
Cihazi Gizerinden yUrutmektedir.

N-€ESwPAY

N Kolay Odeme Kurulusu A.S. has been
running its operations as the dffiliate of Aktif
Yatirim Bankast. N Kolay has 2 different
representative channels, i.e., process center
and merchant, which render payment
services. Process centers are private entities
exclusively offering payment services to
customers as representatives of N Kolay.

The main job of process centers is rendering
payment service to customers and Hizmet
Lokali designed according to a cashier’s desk
concept offers no other commercial activities.
N Kolay workplaces, another representative
channel of N Kolay, offer payment services to
their customers at workplaces they currently
run their commercial operations at (Grocery,
Cep Shop, Gas Station, etc.) in addition to
such commercial activities. Workplaces carry
out payment service activities via KIOSK
Device installed at their existing premises

in addition to their current commercial
activities.

NESTPAY ODEME HiZMETLERI A.S.

www.assecofsee.com.tr/nestpay.asp

Nestpay, Asseco SEE Teknoloji tarafindan
gelistirilmis eOdeme Isleme (ePayment
Processing) platformudur. NestPay®, basta
bankalar olmak tizere, online 6demeler
pazarinda, misterilerine tahsilat ¢oziimi
sunmak isteyen finansal kurumlarin
ihtiyaclarim biytik oranda karsilar.

Nestpay is an ePayment Processing platform
developed by Asseco SEE Technology.
NestPay® predominantly meets needs

of financial institutions, notably, banks
wishing to offer collection solution to to their
customers at online payments market.
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Octet @

OCTET EXPRESS ODEME KURULUSU A.S.

www.octet.com.tr

2015 Yilinda BDDK'ya basvurarak kurulan
Octet Tirkiye, Octet Global'in tim diinyada
sundugu B2B, yani sirketler arasi alim-
satimin kolaylastiriimasi ve sirket kurumsal
kredi kartlarinin isletme sermayesi gibi
kullanilabilmesini saglayan tedarik zinciri
yonetim ve finansman platformu olan
Octet Portal'l Trkiye'deki kullanicilarina

da sunmay1 amaclamaktadir. BDDK'nin
26.01.2017 tarih ve 7222 no'lu karar
sonucunda Octet Express Odeme Kurulusu
AS'ye 6493 sayili Odeme ve Menkul
Kiymet Mutabakat Sistemleri, Odeme
Hizmetleri ve Elektronik Para Kuruluslari
Hakkinda Kanunun 14 tinci maddesinin
birinci fikrasi ile 15 inci maddesinin birinci
fikrasi cercevesinde 6¢deme kurulusu olarak
faaliyette bulunma izni verilmistir.

=< paynet

Octet was born out of a desire to help

local businesses buy from global suppliers

in highly regulated markets. Since 2008,
they have helped connect businesses with
their suppliers, and democratize supply
chain financing tools for small and medium
businesses. Octet Turkey is founded in 2015
and applied to BRSA for opening their global
platform to Turkish users. They gained the
payment institution licence in January 2017.

PAYNET ODEME HiZMETLERI A.S.

www.paynet.com.tr

Paynet'in temelleri 2000 yilinda Turkiyenin
en yaygin dagitim agina sahip bilgisayar
urdnleri dagiticis: olan Arena Bilgisayar'in
kendi bayilerinden kredi karti ile tahsilat
yapmasit fikri ile atilmustir. Bugiin ise sayisi
6.000'1 asan aktif tye bayisi ve yillik 500
milyon TLyi asan islem hacmi ile Ttrkiye'nin
bankacilik sistemi disindaki biytik 6deme ve
tahsilat organizasyonudur.

Foundations of Paynet were laid in 2000
based on the idea of collection by credit card
from dealers of Arena Bilgisayar, Turkey’s
computer products distributor with the
largest distribution network. Today, it is a
large payment and collection organization

of Turkey outside the banking system with
more than 6.000 active member dealers and
annual transaction volume amounting to TRY
500.
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PAYTR

Mistesileinizden Kalayea Sdeme Aln

PAYTR ODEME HiZMETLERI A.S.

www.paytr.com

2009 yiindan bu yana édeme hizmetleri
sektorinde hizmet sunan bir kurulus olan
PayTR, gelismis ¢ozimleri, misteri odakh
yaklasim, giclu alt yapisi ve deneyimli
personeli ile sektdrde glivenilir bir ¢dzim
ortagl olmustur. PayTR, internet sektdrinde
Tirkiye capinda hep gitivenle anilan bir
firma olmay1 hedeflemektedir. PayTR, kendi
bunyesinde gelistirerek optimize ettigi
yazihm ve kontrol mekanizmalari ile web
magazalarinin fraud (sahtecilik) kaynakl
kayiplarin en disik seviyeye indirgeyerek,
sektérde kendine yer edinmistir.

P PAYTREK

PayTR, offering services in payment services
sector since 2009, has become a reliable
solution partner within the sector with its
advanced solutions, customer-oriented
approach, strong infrastructure and
experienced personnel. PayTR aims to be a
company that is always identified with trust
across Turkey. PayTR has minimized losses of
web stores due to fraud thanks to software
and control mechanisms developed by it and
become known for such feature across the
industry.

PAYTREK ODEME KURULUSU HIZMETLERI A.S.

www.paytrek.com.tr

Paytrek tim diinyadaki farkl piyasalarda
calisabilecek etkili bir 6deme saglayicisina
ihtiyac duyulmasiyla ortaya gikrmstir.
Metglobal grubu; uluslararasi seyahat ve
konaklama hizmeti saglayicis bir grup olma
taruminin 6tesinde, teknoloji kilttiring temel
alan bir bakis acistyla gelisime ve gelistirmeye
acik Ar-Ge ekibinin, 6deme sistemlerini

gelistirmeleri icin odaklanmalarini saglamistir.

Paytrek was born due to a need for an
effective payment tool that could work

at different markets around the world.
Metglobal group has enabled its R&D team
open for development and improvement

to focus on payment systems for their
improvement with a perspective based on
technology culture apart from its definition
as a group providing international travel and
accommodation service.



TURKIYE ODEME SISTEMLERI EKOSISTEMI

PayU

PAYU ODEME KURULUSU A.S.

www.payu.com.tr

Naspers istiraki ve diinyanin ¢nde gelen
online ¢deme altyapisi saglayicilarindan
biri olan PayU, musterilerine hizl;, basit

ve etkili bir online 6deme siireci sunmay1
amagclamaktadir. Dinya genelinde
sunduklar1 250'den fazla édeme metoduyla
e-ticaret firmalarinin musterileriyle
iliskilerini gliclendirmektedir. 100.000'den
fazla isletme ile 2,2 milyar potansiyel
kullanictya erismektedir. 2011 yilindan bu
yana uluslararasi arenada kazanilan bilgi
ve deneyimi Turkiye e-ticaret pazarinin
ihtiyaclarina goére sekillendirerek cahstiklar:
5.000den fazla isletmenin ¢énemli bir is ortag
olmay1 hedeflemektedir.

PPRATIK iSLEM

An dffiliate of Naspers and one of the world’s
leading online payment infrastructure
providers, PayU aims to offer a fast, simple
and effective online payment process to

its customers. Owing to more than 250
payment methods offered around the world, it
improves relations of e-commerce companies
with their customers. It reaches 2,2 billion
potential users via more than 100.000
enterprises. By shaping information and
experience gained in the international arena
since 2011 according to requirements of the
Turkish e-commerce market, it aims to become
an important business partner of more than
5.000 enterprises they work with.

PRATIK iISLEM ODEME KURULUSU A.S.

www.pratikislem.com.tr

Pratik Islem Odeme Kurulusu A.S.;

banka anlasmali olarak sundugu 6deme
hizmetlerinin yar sira, saglamakta oldugu
online servisler ve hayati kolaylastiran yazilim
¢ozumleri ile tilke ekonomisine katma deger
saglamaktadir. Sirket, deme hizmetlerinin
yaru sira grup sirketleri izerinden ADSL ve
elektrik abonelik hizmetleri, Cep TL ytikleme
gibi hizmetleri de sunmaktadir. Ttrkiyenin
her ilinde bolge sorumlular: bulunan firma,
25.000 bayi ve yaygin isletme ag ile 8 yildan
fazladir faaliyet gdstermektedir.

Pratik Islem Odeme Kurulusu A.S.is
contributing an added value to the national
economy with online services provided

by it and software solutions making life
easier apart from payment services offered
as the contractual provider of the bank.

The company offers ADSL and electric
subscription services, cell phone TRY loading
services via its group companies other than
payment services. The firm that has regional
directors in every province of Turkey and
has been running its operations with 25.000
dealers and its widespread operation network
for over 8 years.
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RIA TURKEY ODEME KURULUSU A.S.

www.riafinancial.com

Ria, ulluslararasi para transferi
konusunda uzman bir finansal servis
lideri olarak taninmaktadir. 1987 yilinda
hizli, emin ve giivenli para transferi
hizmeti saglamak tGzere New York'da
kurulmus ve zaman icinde kuresel bir
marka haline gelerek bir cok tlkede
hizmet vermeye baslamistir.

SEND=R

Ria is a recognized financial service leader
and leading specialist in international
transfers. Since 1987, the company has
provided fast, reliable and secure money
transfer services using state-of-the-art
technology. From a single storefront in New
York City, we have grown into a Global Brand
serving communities in hundreds of countries
worldwide.

SENDER ODEME HIZMETLERI A.S.

www.send-r.com

Sender Odeme Hizmetleri A.S. olarak

6493 sayili "Odeme ve Menkul Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik
Para Kuruluslar:i Hakkindaki Kanun" uyarinca
Odeme Kurulusu olarak faaliyet gostermek
uzere kurulmustur. Lisans bagvurusu
Bankacilik Diizenleme ve Denetleme Kurulu
tarafindan 11.05.2017 tarihinde onaylanmis
ve 16.05.2017 tarihli ve 30068 sayili Resmi
Gazete'de yayimlanmustir. Kisa suire icinde
yurtdisi para transferi platformu olarak
mevcut komisyon oranlarindan daha
avantajli, daha hizli ve daha erisilebilir
yontemlerle hizmet sunacaktir. Sirket, para
transferi hizmetini sadece komisyon geliri
kazandiric1 bir faaliyet olarak gérmemekte,
bu nedenle musterilerinin para transferi
hizmetine 6dedigi komisyon ve harcadig
zamani azaltmanin yaninda yasamlarin
kolaylastiracak ve deger katacak bir model
planlamaktadirlar.

Sender Payment Solutions was created to
operate as a Money Transfer Organization,
in accordance with Turkish payments law
6493. The licence application was granted
by the BRSA and published in the Official
Gazette dated 16.05.2017 and numbered
20068. Sender will begin operating as an
international remittance platform, with
faster service and lower commission rates
compared to existing providers, aiming

to make the act of remittance feasible for
everyone. The company does not view the
business of money transfer solely as a means
to profit on commission rates. In addition

to decreasing the cost of remittances, they
plan on creating a model that makes the act
of remittance seamless, which in return can
make customers' lives easier.
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B gtam fabura

ODEME HIZMETLER!

TAM FATURA ODEME HIZMETLERI A.S.

www.tamfatura.com
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TREND ODEME KURULUSU A.S. (PAYGURU)

www.payguru.com

TAM FATURA Odeme Hizmetleri; hukuki
dizenlemeler kapsaminda alt yap:
calismalarini tamamlayarak Turkiye genelinde
bayilik vermeye ve halihazirda var olan
kurumsal fatura 6deme merkezlerini ve
bireysel bayilikleri biinyesine katmaya
baslamistir. Bu kapsamda Tam Fatura kurum
musterilerinin elektrik, su, dogalgaz, telefon,
internet, GSM faturalar gibi faturalarim
belirli bir hizmet bedeli karsiiginda

O6deme islemi gerceklestirmektedir. Fatura
tahsilat hizmeti, Tam Fatura bayilerinden,
kiosklarindan ve POS cihazlarindan

glclu bir banka alt yapisi kullanilarak
gerceklestirilmektedir.

odeal

TAM FATURA Odeme Hizmetleri has
completed infrastructure studies within
scope of legal regulations, has started to
give franchises across Turkey and acquire
existing corporate bill payment centers and
individual dealers. In this scope, Tam Fatura
performs payment transactions for utility
customers’ bills such as electricity, water,
natural gas, phone, web, GSM in return for a
certain service fee. The bill collection service
is rendered by taking advantage of the strong
bank infrastructure from Tam Fatura dealers,
kiosks and POS devices.

TELERA ODEME KURULUSU A.S. (ODEAL)

www.odeal.com.tr

Telera Odeme Kurulusu A.S. %100 Tirk
sermayeli bir firmadir. Cep telefonlar:
araciligiyla kredi kartindan 6deme alinabilen
Turkiyedeki ilk uygulama olan Odeal, Agustos
2014'te piyasaya strilmis olup, bugliin
12.000'1 askin Uye is yeri ile buytimeyedevam
etmektedir.

Telera Odeme Kurulusu A.S. is a firm with
100% Turkish capital. Odeal, the first
application in Turkey that is able to receive
payments from a credit cad by means of the
cell phone was launched in August 2014 and
is today continuing to grow with more than
12.000 merchants.

PAYGURU, “Trend Odeme Kurulusu
A.$.ye ait mobil 6deme markasi ve
tim regulatif isterleri karsilayan yeni
nesil 6deme platformudur.PAYGURU
teknolojisi son kullanicinin satin

alma tecribesini mikemmellestiren
pazarlama, biletleme, kupon ve
kampanya gibi diger teknolojik
fonksiyonlarla entegre calisarak
o0deme isleme, tahsilat ve son kullanici
akislarinda optimizasyon saglar ve tye
isyerleri icin “deger” yaratir.

PAYGURU is a mobile payment brand owned
by “Trend Odeme Kurulusu A.S.” which is

a new generation payment platform that
meets all regulatory requirements. PAYGURU
technology ensures optimization of payment
processing, collection and end user flows
owing to other technologic functions such as
marketing, ticketing, coupon and campaign
which perfect purchasing experience of the
end user.

" Tiirk Telekom

odame hizmatlari

TT ODEME HiZMETLERI A.S.

www.turktelekomodemehizmetleri.com

TT Odeme Hizmetleri A.S., Ttrk Telekom
musterilerinin 6deme ihtiyaclarini karsilamak
ve pek cok 6deme yontemini Tiirk Telekom
urdn portféytine eklemek icin 2013 Nisan
ayinda kurulmustur. Bireysel ve kurumsal
musterilerin Grtn ve hizmet alimi veya
ticarete konu olmayan tim ¢demelerinde
uygun, givenli, kolay, teknolojik ¢oztimler
sunmak misyonu ile hareket etmektedir.

TT Odeme Hizmetleri A.S. was incorporated
in April 2013 in order to meet needs of Turk
Telekom customers and add several payment
methods to Tiirk Telekom product portfolio. It
acts with the mission of offering appropriate,
safe, easy, technologic solutions in case of
product and service purchase by retail and
corporate customers or all payments that are
not subject of commerce.
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UPT ODEME HIZMETLERI A.S.

www.upt.com.tr

UPT, global para transferi ve 6deme
platformudur. 2010 yilinda UPT - Ucuz

Para Transferi markasi ile Tiirkiye'de
basladig: yolculuguna 2012 yihindan beri
UPT - Uluslararasi Para Transferi markasi ile
devam etmektedir. 222 tlkede 400 bin islem
noktasina ulasan UPT 5 kitada biiytimesine
devam etmektedir. Yeni nesil para transfer
sistemi olan UPT ile yurt i¢ine isme, hesaba
ve karta, yurt disina hesaba ve anlasmali
UPT hizmet noktalarina alicinin ismine anlk
olarak TL, USD ve EUR doviz cinsi olarak para
gonderilip alinabilmektedir. Yapilan para
transferi otomatik olarak banka hesabina
veya kredi kartina gecmektedir. UPT, Aktif
Yatirim Bankasrmun istirakidir.

»

Fatura

UPT is a global money transfer and payment
platform. After starting its journey in Turkey
under the brand of UPT - Ucuz Para Transferi
in 2010, it has been running its operations
under the brand UPT - Uluslararast Para
Transferi since 2012. UPT reaching 400K
transaction points in 222 countries continues
its growth in 5 continents. UPT, the new
generation of money transfer system, makes
it possible to transfer money in TRY, USD and
EUR to the name, account and card at home
and to the account and to the name of the
recipient at contractual UPT service points
abroad. Any money transfer materialized is
automatically credited to the bank account
or the credit card. UPT is an dffiliate of Aktif
Yatirim Bankast.

Vizyon

VIZYON TAHSILAT SISTEMLERI VE ODEME HiZMETLERI A.S.

www.faturavizyon.com

Faturavizyon, Turkiye genelinde ticari

bir ag olusturmak ve bu ag tizerinden,
elektronik ortamda yapilabilecek tim
islemleri gerceklestirmek tizere dogmustur.
flkesi, durustluk, giiven ve yenilikcilik olan
Faturavizyon, fatura 6édemelerinin yasal ve
guvenilir bir ortamda islemesi gerektigine
olan inancini eyleme dénusturerek Tirkiye
Finans Katihm Bankasi ortakh halkimizin
hizmetine sunmustur.

Faturavizyon was born to establish a network
around Turkey and perform all transactions
that can be performed electronically over
such network. With its motto of honesty, trust
and innovation, Faturavizyon has been put at
disposal of our people in collaboration with
Finans Katilim Bankas: by materializing its
belief that bill payments must be carried out
in a legal and reliable environment.
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BCLBIM

ELEKTRONIK PARA VE ODEME HIZWETLER] A.S

BELBIM ELEKTRONIK PARA VE ODEME HiZMETLERI A.S.

www.belbim.istanbul

BELBIM, istanbul toplu ulagiminda
kullanilan entegre Elektronik Ucret
Toplama Sistemi' nin kurucusu olup,
sistemin teknik isletimini gerceklestirir
Elektronik Ucret Toplama Sistemi,

sirket binyesinde gelistirilmis olan,
kullanicilarina elektronik kart araciligiyla
6deme imkani veren; givenli, hizli ve
dogru islem altyapisi sunan bir elektronik
para ve bilgi yonetim sistemidir. Belbim
tarafindan 2007 yilinda, ‘istanbulkart’
gelistirilmistir. ‘istanbulkart’, icinde 28
farkli uygulamayi barindirabilen, farklh
elektronik para uygulamalariyla gesitli is
modelleri gelistirmeye musait, bir sehir
karti olarak tasarlanmistir.

BELBIM is the founder of the integrated
Electronic Toll Collection System used at
Istanbul public transportation system and
coordinates technical operation of such
system. The Electronic Toll Collection System
is an electronic money and information
management system enabling users to make
payment through electronic card and offering
a reliable, fast and accurate transaction
infrastructure, which has been developed
in-house. Belbim developed ‘istanbulkart’ in
2007. ‘istanbulkart’ was designed as a city
card containing 28 different applications,
conducive to developing various business
models with different electronic money
applications.

BIiRLESIK ODEME

akilh 5deme teknolajileri

BIRLESIK ODEME HiZMETLERI VE ELEKTRONIK PARA A.S.

www.birlesikodeme.com

Birlesik Odeme Hizmetleri ve E-Para A.S.,
Urettigi inovatif, pratik, givenilir ve farkh
coziamler ile sahip oldugu akilli 6deme
teknolojileri aracihgryla misterilerine ve

is ortaklarina avantajlar saglayan, Grin
cesitliligi konusunda genis yelpazeye

sahip bir 6deme hizmetleri sirketidir. Akilli
6deme teknolojilerini kullanarak, insanlarin
hayatlarin kolaylastirmayi ve pratik ¢oziimler
sunmay1 hedeflemektedir.

Birlesik Odeme Hizmetleri and E-Para A.S. is a
payment service company with a wide range
in terms of product diversity which offers
advantages to its customers and business
partners owing to innovative, practical,
reliable and different solutions as well as
intelligent payment technologies possessed
by it. Making use of intelligent payment
technologies, it aims to facilitate lives of
people and offer practical solutions.
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CEMETE ELEKTRONIK PARA VE ODEME HIZMETLERI A.S.

www.cashmoneytransfer.com

CEMETE Elektronik Para ve Odeme
Hizmetleri A.S. 2009 yilinda faaliyetlerine
baslamus olup, ana konusu ulusal ve
uluslararasi para transferidir. Bugtine kadar
Kapalicars! ve Aksarayda iki, Antalyada

iki olmak tizere toplam 4 sube ile Bagimsiz
Devletler Toplulugu'na tiye tlkelerle Avrupa
ve Amerikakitasinda bulunan tlkelere

hizli ve ekonomik para génderme-alma
hizmetini gtivenli bir sekilde veren CMT,
160.000 adet sadik musteri edinmistir.

2016 itibariyle yeni yonetim kadrosu ve
yenilenen kurumsal kimligi ile birlikte, yeni
vizyonu, genisleyen iirdn ve hizmetleriyle
faaliyetlerini stirdirmektedir. CMT,
geleneksel para transferi dinyasin gelecegin
coklu kanal fon transferi servislerine tasimayi
hedeflemektedir.

CEMETE Elektronik Para ve Odeme Hizmetleri
A.S. was founded in 2009 and its scope
covers national and international money
transfer. CMT which has rendered fast and
affordable money transfer-receiving services
in a reliable manner with 4 branches, i.e.

two branches in Grand Bazaar and Aksaray
and two other branches in Antalya, to and
from member states of Commonwealth

of Independent States and Europe and

the Americas has initiated 160.000 loyal
customers so far. As of 2016, it has been
funning its operations owing to its new
management staff and renewed corporate
identity, new vision and products and services
that have been diversified. CMT aims to carry
the traditional money transfer world to the
future’s multi-channel fund transfer services.

hepsipay

O6demeler burada igler yolunda

D ODEME ELEKTRONIK PARA VE ODEME HIZMETLERI A.S.

www.hepsipay.com

Tarkiye'nin énci finansal teknoloji
sirketlerinden Hepsipay'in ¢ncelikli hedefi

en yeni teknolojileri ve 6deme 6zelliklerini
yiiksek hizi finans diinyasina tastyarak,
isletmelere ve tuketicilere kolay ulasilabilir

ve glvenilir hizmetler saglamaktir. Hepsipay;,
sundugu hizmetlerle isletmelere hem vakit
hem de nakit kazandirir. Hepsipay isletmelere
online, offline ya da fiziksel diinyada 6deme
alabilmeleri icin gerekli olan kullarush ve basit
yontemleri sunmaktadir.

The first target of Hepsipay, one of Turkey’s
leading financial technology companies,
providing entities and consumers with easy-
to-access and reliable services, carrying
the state-of-the-art technologies and
payment features to high-speed finance
world Hepsipay makes companies save on
time and cash with services offered by it.
Hepsipay provides entities with useful and
simple methods required for them to receive
payments online, offline or physically.
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ININAL ODEME VE ELEKTRONIK PARA HiZMETLERI A.S.

www.ininal.com

Ininal, Turkiye'nin ve bélgenin lider yeni
nesil 6deme platformu olma misyonu

ile hem bireysel hem de kurumsal
musterilere temel finansal hizmetleri
saglamak amaci ile 2012 yilinda
kurulmustur. ininal; MasterCard, Paypal,
Migros, PTT, D&R, Teknosa, Bimeks ve
Vatan Bilgisayar gibi bitytik ve kurumsal
firmalarla yaptig1 ortak calismalarla,
Turkiye ¢apinda milyonlarca kisiye
hizmet etmektedir.

PaPara

Ininal was founded in 2012 in order to provide
basic financial services to both retail and
corporate customers and with it’s vision of
being “the Leading New Generation Payment
Platform of Turkey and Region”. Ininal serves
millions of people with industry leader
partners such as ; MasterCard, Paypal,
Migros, PTT, D&R and Teknosa

PAPARA ELEKTRONIK PARA VE ODEME HIZMETLERI A.S.

Www.papara.com

Papara, bir elektronik para ve ¢deme
kurulusudur. Kredi kart1 olmayan veya
kart bilgilerini paylasmak istemeyen
kullanalarinin glivenli bir sekilde, bir Gcret
6demeden aligveris yapmalarin saglar.
Kullanailar: bu alisverisleri ile puanlar da
kazanirlar. Ay zamanda Papara; kolay,
hizh ve ucuz online para transferi hizmeti
sunar. Papara kullanicilari yalmzca saniyeler
icerisinde bir baskasina para génderebilir
veya ayni sekilde borg isteyebilirler.

Papara is an electronic money and payment
institution. This enables users with no credit
card or not wishing to share their credit card
details to shop in a reliable manner without
having to pay money. Users win points due
to their shopping. Also, Papara offers easy,
fast and cost-effective online money transfer
service. Papara users are able to send money
to someone else in seconds or ask for a loan.
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@ TURKEES

TURK ELEKTRONIK PARA A.S.

www.turkpara.com.tr

TURK Elektronik Para A.S., tilke capinda
aktif olarak kullanlan 6én édemeli akalli kimlik
kartlari ile kazandig1 deneyimi pazarda
olusan yeni ihtiyaclar dogrultusunda
sekillendirmektedir. TURK Elektronik Para
A.S., isletmeler ve bireysel kullanicilar icin
glvenli ve mevzuata uygun olarak elektronik
paranin ihrag edilmesini ve sundugu ¢deme
¢ozdmleri aracihigl ile 6n 6demeli akall

kimlik kartlarinin, finansal bir alt yapr ile
birlikte kullanilmasini saglamaktadir. Sahip
oldugu yenilikci yapr ile sektorde degisen
kosullara hizh bir sekilde ayak uydurarak
alaninda basaril calismalara imza atmayn
hedeflemektedir.

@ TURKCELL
(ODEME HIZMETLERI AS.

TURK Elektronik Para A.S. has been shaping
the experience gained by it through pre-
paid intelligent ID cards that are actively
used across the nation in line with new
requirements arising in the market. TURK
Elektronik Para A.S. ensures that electronic
money is issued for enterprises and retail
users in a safe manner consistent with the
legislation and makes sure that pre-paid
intelligent identity cards are used together
with a financial infrastructure by means

of payment solutions offered by it. Rapidly
adapting itself to changing conditions of the
industry thanks to the innovative structure
owned by it, it aims to materialize successful
in its relevant field.

TURKCELL ODEME VE ELEKTRONIK PARA HIZMETLERI A.S.

www.turkcellodemehizmetleri.com.tr

Turkcell Odeme ve Elektronik Para Hizmetleri
Anonim Sirketi, 2000 y1linda yenilikci

6deme metodlar: ve fark yaratan kullanici
deneyimleri ile musterilerine en iyi hizmeti
verebilmek amaciyla kurulmustur.

Turkcell Odeme Hizmetleri Anonim Sirketi was
incorporated in 2000 with a view to offering
customers the best service with innovative
payment methods and user experiences that
create a difference.
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(6)
vodafone

VODAFONE ELEKTRONIK PARA VE ODEME HIZMETLERI A.S.

www.eparahizmetleri.com

Vodafone Grubu'nun biinyesinde yer alan
Vodafone Turkiye istiraki olan Vodafone
Elektronik Para ve Odeme Hizmetleri A.S.,
2015 y1linda yenilikci Grtinleri ile Turkiyenin
kapsaml hizmet saglayan elektronik para
kurulusu olma amaciyla kurulmustur.

wirecard

Vodafone Eloktronik Para A.S. is founded by
Vodafone Turkey in 2015 to be an electronic
money institution that provides innovative
and comprehensive solutions to Turkish
payments market.

WIRECARD ODEME VE ELEKTRONIK PARA HIZMETLERI A.S.

www.wirecard.com

Tirkiyede tim GSM operatorlerinin is
ortaklarindan ve mobil ddemeler Gizerinde
caligsan Mikro Odeme/3PAY, 2014 Kasim
ayinda Wirecard AG tarafindan tamaminin
satin alinmastyla birlikte Wirecard Tirkiye
olmustur. Piyasadaki 16 yillik tecriibesiyle,
Wirecard AG cevrimdisl, gevrimici veya
mobil olarak 24.000'den fazla musteriye,
son teknolojili ddeme hizmetleri sunmakta
ve musterilerinin kendi uluslararasi

6deme stratejilerini gelistirmelerine destek
olmaktadir. Frankfurt Borsa’sinda islem
goren ilk 30 teknoloji sirketinden biri

olan ve musterilerine bir¢ok farkli 6deme
yontemini uctan uca hizmet olarak sunan
Wirecard AG binyesine katilan Wirecard
Tuarkiye de, mobil 6deme pazarindaki
pozisyonuna, 6demeyle ilgili son kullanicinin
ihtiyac duydugu her alanda yeni ¢oziim ve
trdnler eklemis ve béylece kredi karti ve
son teknolojiler pazarina da girmistir. Artik
son kullanicinin 6deme yaptig1 her an ve her
mecrada musteriye dokunabilmek amactyla
hareket etmektedir. Wirecard AG, sirketlerin
tim satis kanallarindan elektronik 6deme
alabilmelerine yardimc: olmaktadir.

Mikro Odeme/3PAY, one of business partners
of all GSM operators in Turkey and working
on mobile payments, became Wiirecard
Turkey after its acquisition by Wirecard AG
in November 2014. By taking advantage of its
16-year experience in the sector, Wirecard AG
offers more than 24.000 customers state-of-
the-art payment technologies online, offline
or mobile and help customers develop their
own international payment. Wirecard Turkey
that has been acquired by Wirecard AG,

one of top 30 technology companies listed

in Frankfurt Stock Exchange and offering

its customers many different payment
methods as end-to-end service, has added
new solutions and products needed by end
users in every field connected with payment
to its position in the mobile payment market,
thus, stepped in the market of credit card and
latest technologies. Now, it is making its best
efforts to touch upon the customer anytime
the end user makes a payment regardless of
the environment of such payment. Wirecard
AG helps companies receive electronic
payment through all sales channels.
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TUKETICI FINANSMAN
KURULUSLARI

Tuketici Finansman Kuruluglar, tuketim mallarinin satin alinmasini
kolaylastirma yonunde ihtisaslagmig kuruluslardir. Tuccarlarin, vadeleri
gelmemis alacaklarini satin alirlar veya tuketicilere dogrudan krediler
agarlar. Bu tip sirketler yirminci yuzyilin baginda otomobil alimlarinin
taksitle finansmanini saglama gayretlerinin bir sonucu olarak kendilerini
gostermislerdir. Bu kuruluslar dogrudan bir 6deme araci sunmasalar da
odemelere finansman saglayan bir araci olarak gorulebilirler. Bu bolumde
BDDK tarafindan yayinlanan Tuketici Finansman Kuruluslarinin listesi yer
almaktadir.

Consumer Finance Institutions are those institutions specializing in
facilitating the purchase of consumption goods. They buy receivables of
merchants that are not due yet or directly issue loans to consumers. These
types of companies have appeared as a result of their efforts in ensuring that
car purchases are financed in installments at the beginning of the twenty
first century. Although such institutions do not directly offer a payment tool,
they may be considered as an intermediary financing payments. This section
includes the list of Consumer Finance Institutions as published by BRSA.

CONSUMER FINANCE
INSTITUTIONS

TURKEY PAYMENT SYSTEMS ECOSYSTEM

ALJ FINANSMAN A S.
DD Finansman A.S.

EVKUR Finansman A.S.
HEMENAL Finansman A.S.
KOGC FIAT KRED] Finansman A.S.
KOC Finansman A.S.
MERCEDES BENZ Finansman TURK A.S.
ORFIN Finansman A.S.
SEKER MORTGAGE Finansman A.S.
TEB Finansman A.S.
TIRSAN Finansman A.S.
TURKCELL Finansman A.S.

VFS Finansman A.S.

VOLKSWAGEN DOGUS Finansman A.S.
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POS AND CASH REGISTER MANUFACTURERS AND PROVIDERS

ingenico

GROUP

INGENICO

www.ingenico.com.tr

Ingenico, Urunleri, teknolojisi, sektore

yon veren standartlari ve ergonomisi ile
kullanicilar: arasinda maksimum giivenilirlik,
cok yonld ve kullanim kolayhig1 saglayan

bir marka olarak bilinmektedir. Ingenico
Tirkiye ofisi, Turkiye ve Ortadogu ulkelerinde
bankacilik ve 6deme sistemleri sektoriine
genis ve uzmanlik gerektiren bir yelpazede
urdn ve ¢ézimler sunmakta, Ar-Ge calismalari
ile sektorun gelisimine katk saglamaktadir.
Ingenico Turkiye, Temmuz 2007 tarihinden bu
yana Ingenico terminallerinin bakim-onarim
hizmetininin yanisira; 6deme terminalleri
(POS, yazarkasaPOS), ortak POS uygulamalary,
POS network ¢dztimleri, terminal yonetim
sistemleri, akill kart uygulamalari, temassiz
6deme 6ztimleri sunmaktadir.

Ingenico is well-known among its users

as a brand offering maximum reliability,
versatility and ease of use due to its products,
technology, standards setting trends for the
sector and ergonomics. Ingenico Turkey office
offers products and solutions to banking

and payment systems sector in Turkey and
the Middle East countries in a wide range
requiring specialization, contributing to
development of the industry through its R&D
efforts. Ingenico Turkey has been offering
payment terminals (POS, cash register POS),
common POS applications, POS network
solutions, terminal management systems,
intelligent card applications, contactless
payment solutions apart from maintenance-
service of Ingenico terminals since 2007.

VVerifone

VERIFONE

www.verifone.com

Verifone, 1981 yilinda Amerikada kurulmus,
6deme sistemleri teknolojileri alaninda
hizmet treten bir Silikon Vadisi sirketidir.
Verifone, ddeme terminallerini bulut tabanh
platformlar ile internete baglayarak, dijital
dinyayla magaza ici alisveris deneyimlerini
birlestirmekte ve titketici ile isletme
arasindaki bag yeni nesil dijital bir platforma
tasimaktadir. Verifone 150'den fazla tlkede
taninmus perakende zincirleri, finans
kurumlar: ve 6deme saglayicilar: dahil olmak
Uzere, bircok isletmeye hizmet vermektedir.

Verifone is a Silicone Valley company
established in the USA, 1981, which produces
services in the field of payment system
technologies. Verifone connects payment
terminals to web through cloud-based
platforms, combine the digital world within-
store shopping experiences and carries

the bond between the consumer and the
enterprise to a new generation digital
platform. Verifone serves many enterprises
including renowned retail chains, finance
institutions and payment providers in over
150 countries.

TURKEY PAYMENT SYSTEMS ECOSYSTEM

lnterpay

INTERPAY (PAX)

www.interpay.com.tr/pax

Interpay hizh bir sekilde gelisen ve degisen
POS sektorine yeni bir hava getirmek
amaciyla 2 y1l 6nce kurulmustur. PAX markali
POS terminalerinin yanisira ayni zamanda
ingenico ve Verifone cihazlarin da sunan
Interpay, POS terminallerinin tamiri ve
yenilenmesinin yan sira, yazilim ile alakali
sorunlara da ¢ozim sunmaktadir.

warcelik beko

Interpay was incorporated 2 years ago

to bring about something new in the POS
sector that is rapidly growing and changing.
Interpay, offering ingenico and Verifone
devices apart from PAX branded POS
terminals, solves problems related to software
aside from repair and renovation of POS
terminals.

ARCELIK (BEKO)

www.arcelikas.com

Dayanikh tiketim ve tiketici elektronigi
sektorlerinde Uretim, pazarlama ve satis
sonrasl destek hizmetleri ile faaliyet gosteren
Arcelik A.S. yaklasik 27.000 calisan,

Turkiye, Romanya, Rusya, Cin ve Giney
Afrika'da 15 Gretim tesisi, dinyann dort bir
yanindaki satis ve pazarlama organizasyonu
ve kendisine ait 10 markastyla 135ten

fazla tilkede trtin ve hizmet sunmaktadir.
Yazarkasa markalar1 Arcelik ve Bekodur.

Engaged in production, marketing and after-
sale support services in durable consumer
goods and consumer electronics sector,
Arcelik A.S. provides products and services
in more than 135 countries with its around
27,000 employees, 15 production facilities in
Turkey, Romania, Russia, China and South
Africa, sales and marketing organization all
around the world and its 10 brands. Cash
register brands are Arcelik and Beko.
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PROFiIiLO

ODEME SISTEMLERI

E DATA (PROFILO)

www.edata.com.tr

Sektorinin lider sirketleri arasinda bulunan
ve Ar-Ge yatinmlariyla teknolojiye yon

veren Profilo Odeme Sistemleri, 1985 yilinda
KDV'nin uygulamaya gecmesiyle hayatimiza
giren ve giinlik yasantimizda “yazar kasa”
olarak adlandirilan ¢deme kaydedici cihazlarin
donammlarini ve bu cihazlar tizerinde

calisan her tirld yazihim uygulamalarinm
gelistirmektedir. Simdiye kadar 11 ilkede, ilgili
yasalara uygun cihazlar tasarlamis, Gretmis
ve sektorin gelistirilmesine énctlik etmis
kuruluslarin basinda gelmektedir. Turkiye'de
ve diinyada satis fisi kesen 1 milyonun
tizerinde isletme, ileri teknoloji tirtinii édeme
kaydedici cihazlar sunan Profilo Odeme
Sistemlerinin bunyesinde yer alan markalari
tercih etmektedir.

enc.Ore

Profilo Payment Systems, one of leading
companies of the sector and directing the
technology with R&D investments, develops
hardware for payment record devices known
as “cash register” in daily life which became
part of the public life upon introduction of VAT
in 1985 and all software applications running
on such devices. It is one of corporations
that have designed, produced devices in
accordance with relevant laws and led the
development of the sector in 11 countries so
far. More than 1 million enterprises issuing
sales receipt in Turkey and around the world
prefer brands offered by Profilo Payment
Systems which are providing state-of-the-art
payment recorder devices.

ENCORE

www.encore.com.tr

Encore, her gin kullandigimiz otomasyon
islemlerini kolaylastiran teknolojileri
hayata gecirmekte, Turkiye'nin 6nde

gelen firmalarina bilisim ¢ozimleri ve
danismanlik hizmetleri sunmaktadir. Ana

is kolu olan perakendecilik sektord igin
magaza otomasyonu ¢oztmleri konusunda
global bir teknoloji firmasi olan NCR Bilisim
Sistemleri Ltd. $ti.’nin Turkiye satis ve is
gelistirme faaliyetlerini sirdiirmektedir.
Uzman kadrosuyla basta magazacilik olmak
tzere Ozellikle self-servis sistemlerle cesitli
sektorlerin ihtiyag duydugu hizh ve etkin
cozimleri saglamaktadir.

Encore is materializing those technologies
facilitating automation transactions which
are part of our day in day out operations and
offers IT solutions and consultancy services
to leading companies of Turkey. It carries out
sales and business development activities

in Turkey for NCR Bilisim Sistemleri Ltd. Sti.
which is a global technology company in the
field of store automation solutions for retail
sector, its main business segment. Thanks

to its specialist staff, it offers self-service
systems, notably, store business as well as
fast and effective solutions required by many
sectors.

TURKEY PAYMENT SYSTEMS ECOSYSTEM

EnPOS A.S.

ENPOS BILISIM SANAYI VE TICARET A.S.

www.enpos.com.tr

EnPOS Bilisim, perakende sektorinin
teknolojik Grtinleri olan basit yazar kasa,
bilgisayar baglantih satis noktasi terminali,
on ofis ve arka ofis yazilimlari ve promosyon
uygulamalarinda, Ar-Ge Uretim ve destek
alanlarinda 20 y1li askin tecriibeye sahip bir
ekip tarafindan kurulmustur. Firma, yeni
modellerinin Ar-Ge ¢alismalarina devam
etmektedir.

Retail Solutions

EnPOS Bilisim was incorporated by a team
with more than 20 years of experience infields
of R&D production and support in connection
with simple cash register, point of sales
terminal connected to a computer, front
office and back office software and promotion
practices which are technologic products of
the retail industry. The firm is still working on
R&D of its new models.

HUGIN

www.hugin.com.tr/

Hugin Kassaregister AB, 1928 yilinda Isvec'te
kurulmastyla birlikte Avrupa’'min ilk yazarkasa
Uretici unvanina sahip olmustur ve son

100 y1l icersinde de en buytik ilk 3 pos ve

yazarkasa ureticisi olmaunvanini korumustur.

Firmanin 1989 yilinda faaliyet alanin
degistirmesiyle, tum haklar1 Hugin Yazilim
Teknolojileri A.S. tarafindan satin alinmstir.
Istanbul Catalcadaki Gretim tesislerinde
yapilan yatirimlarla tamamen yerli bir
marka haline gelen Hugin, POS ve yazarkasa
alanindaki tretimlerine agirhk vermistir.
2008 yilinda nokta vuruslu ve termal POS
modelleri ile de daha profesyonel Girtinleri
sektorin hizmetine sunan Hugin, ézellikle

son donemde POS sistemlerine odaklanmustir.

Following its incorporation in Sweden, 1928,
Hugin Kassaregister AB became the first
cash register manufacturer of Europe and
and remained among the top 3 largest cash
register and POS manufacturers in the last
100 years. Upon a change in the scope of the
firm in 1989, all of its rights were acquired
by Hugin Yazilim Teknolojileri A.S. Hugin
which became a completely local brand owing
to investments made in Istanbul, Catalca
focused on productions in the field of POS
and cash register. Hugin which released
more professional products in 2008 with dot
matrix and thermal POS models has focused
predominantly on POS systems lately.
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INFORMATIK

www.informatik-tr.com

informatik, bilisim teknolojileri tirtinleri,
yazilim gelistirme ve danismanlik hizmetleri
vermektedir. Musteri memnuniyeti odakl
hizmet anlayisi ile yoluna devam eden
Informatik, kalitesinden édin vermeden
uretimini gerceklestirdigi Grtnleri, ayni
zamanda musteri ihtiyacina paralel olarak
gelistirdigi 6zel yazihmlar ile birlestirerek,
musterilerine anahtar teslim ¢oztmler
sunmaktadir.

Informatik produces IT technology products
and renders software development and
consultancy services. Informatik that is still
on the track with its customer satisfaction
oriented service understanding offers turn-
key solutions to its customers without
compromising on its quality by combining
products manufactured by it with special
software also developed by in line with
customer needs.

INFOTEKS

www.infoteks.com.tr

INFOTEKS Bilgisayar, 901 yilllarin
sonunda trendlere uygun ve yenilikci
elektronik Grtinleri Tarkiye pazartyla
bulusturmak amaciyla kurulmustur. icinde
bulundugu ve o yillarda gelisme stirecinde
olan elektronik sektérind yeni Grinlerle
tanistirmustir.

INFOTEKS Bilgisayar was incorporated at

the end of 90s in order to introduce trendy
and innovative electronic products to Turkish
market. It made the electronic sector meet new
products as a member of such sector which
was still in the process of growing back in
those years.
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¢ Interpos

veTic. AS.

INTERPOS

www.inter-pos.com

1995 yilinda kurulan interpos, mithendis
agirhkl deneyimli kadrosuyla Tirkiye

ve Uzakdogunun 6nde gelen Elektronik
Komponent distribator firmasidir. Interpos,
yerli tiretim olan inter marka mali onayh POS
yazarkasalarin, iscale marka Terazi, iprinter
marka yazic1 ve benzeri yazarkasa gevre
Urdnlerinin satis ve pazarlama hizmetlerini
gerceklestirmekte, ayni zamanda Epson,
Citizen gibi markalarin distribatérlagina

de yaparak yurt ici ve yurt dist sirketlerin
gesitli elektronik ihtiyaclarini karsilamaktadir.
Firma OEM elektronik Giretim yapan yerli-
yabanai firmalara kaliteli Girtin, hizh tedarik ve
rekabetci fiyatlartyla hizmet vermektedir.

Founded in 1995, Interpos is the leading
Electronic Component distributor of Turkey
and the Far East thanks to its experienced
cadre mostly composed of engineers. Interpos
sells and markets domestically produced Inter
branded POS cash registers with clearance
from financial authority, Iscale branded scales,
Iprinter branded printer and similar cash
register peripheral products and also acts

as the distributor of brands such as Epson,
Citizen, meeting electronic needs of domestic
and international companies. The firm serves
those local-foreign companies engaged in OEM
electronics production with its high quality
product, fast supply and competitive prices.

miKrosaray

MIKROSARAY

www.mikrosaray.com.tr

Mikrosaray A.S., 1984 yilinda perakende
sektorine MICROS urlnleri ile sektorel
yazar kasa ¢ozumleri Ureten bir firma olarak
girmistir. 30y1llik sabit yazar kasa tecriibesi
ile gelisen teknolojiyi birlestirerek yeni nesil
yazarkasalarin gelistirilme calismalarin
kendi buinyesindekiAr-Ge departmani

ile sirdirmektedir. Mikrosaray gelisen
teknolojileri yakindan takip ederek ve
Urinlerinin tim altyapisin sektorel esneklik
yapisina uygun tasarlayarakmusterilerine
hizmet sunmaktadur.

Mikrosaray A.S. stepped in the retail sector
in 1984 as a company producing industrial
cash register products with MICROS products.
By combining its 30-year stationary cash
register experience and emerging technology,
it continues studies on development of

next generation cash registers at its own
R&D department. By keeping abreast of

the emerging technology, Mikrosaray

serves its customers by designing its entire
infrastructure in a manner consistent with
industrial flexibility.
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Yeni Nesil OKC Satrs ve Odeme Sisternieri

MT TEKNOLOJIi

www.mtteknoloji.com.tr

Misterilerinin, "Bilgi Teknolojisi" ¢dziimlerine

iliskin ihtiyac ve beklentilerini karsilayarak,
guvenilir, kalic ve yenilikci bir isbirligi
icinde sunulan hizmetlerden en yiiksek
katma degeri almalarini saglamay1 misyon
edinen MT Teknoloji, bilisim sektértindeki
6ncl arastirmaci ve gelistirmeci kimligini
korumakta, durist, ilkeli ve daima musteri
memnuniyetini 6n planda tutma basarisim
gostererek calismlarina devam etmektedir.
Turk Bilgi TeknolojileriSektori'ne énemli
katkilar olan MT Teknoloji, sektorin
gelismesine yardima: olurken musterilerinin
ihtiyaclar1 dogrultusunda "¢ozimler"
uretmeye devam etmektedir.

By satisfying needs of its customers for
“Information Technology" solutions, MT
Teknoloji aims to ensure that customers are
able to have the maximum added value from
services rendered within reliable, long-lasting
and innovative cooperation and retains
pioneering inquisitive and developer identity
in its respective sector and continues its
efforts, by succeeding to be honest, principled
and prioritizing the customer satisfaction at
all times. MT Teknoloji with some prominent
contributions to Turkish Information
Technologies Sector continues to develop
solutions in line with needs of customers while
helping the sector grow.

POS A.S.

www.pos.com.tr

POS A.S., perakende sektorinde yer alan
farkli segmentteki perakendeciler icin Yeni
Nesil Odeme Kaydedici Cihazlar ile POS
donanimlari ve yazihm trtnleri, kurulus,
destek, proje yonetimi, danismanlik ve
bakim hizmetleri kapsaminda uctan uca
coziimler sunmaktadir. POS A.S. tarafindan
gelistirilmis olan uygulamalar ve ¢oztmler,
POS donanimlar: iizerinde yurticinde ve
yurtdisinda pek ¢ok perakendeci tarafindan
kullarilmaktadir.

POS A.S. provides end-to-end products
for retailers from different segments of
the retail sector within scope of Next
Generation Payment Recorder Devices
as well as POS hardware and software
products, installation, support, project
management, consultancy and maintenance
services. Applications and solutions
developed POS A.S. are used by many
retailers on POS hardware both at home
and abroad.
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Panaroma
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BiLiSin TEENOLOIILER]

PANORAMA BiLISIM TEKNOLOJILERI

www.pbt.com.tr

Odeme kaydedici sistemler sektorande
faaliyet gosteren Panaroma Bilisim
Teknolojileri, dinya yazarkasa devi Olivetti
markasimn Turkiye'deki marka haklarina
sahip tek yazarkasa tedarikgi firmasidir.
Panaroma Bilisim Teknolojileri, 2016
itibarryla Verifone olmustur. Deneyimli
ekibinden aldig1 giicle, Turkiye'nin yaru sira
cevre Ulkelere de katma degerli trtin ve
¢ozUimlersunmaktadir.

Panaroma Bilisim Teknolojileri running

its operations in the payment recorded
systems sector is the only cash register
provider that is the holder in Turkey of brand
rights of Olivetti, the world’s c